DenepanbHoe rocyaapeTseHHoe G10KETHOE yUpeKIeHHE KYIbTYPbI

«locynapcreennbrii My3eii ucropun peanrun»

3navenne
B nokasareis
Mokazareasn Koanuecrso o C yuerom
(® %) | snaunmoctn
(8 %) |
I. OtkpeiTocTs M A0cTYNHOCTL HHGOPMATHE 06 Opranu3annK
CoorercTBHe  MHGOpMAUMH  ©  JEATENBHOCTH  OpPraHA3alM, pa3sMeILeHHOMH 100
Ha 0B LIEN0CTYNIHBIX HH(OPMALIHOHHBIX Pecypcax HOPMATHBHBIM PABOBBIM AKTAM
1 | - Ha MHQOPMALHOHHBIX CTEHAX B OMEIICHHH OPraH3ALHH 10/10 100 30
> |- Ha oHIMATEHOM caiiTe OPraHM3AH B MHPOPMALMOHHO-TE/ICKOMMYHHKALIHOHHON CeTH 13/13 100
«Murepren
Hanmune Ha odrumanbHOM caiiTe opranusamyu HEGOPMAIIHH O IHCTAHLHOHHLIX CIOCO6AX § cocobon. | 100 30
00paTHOIl CBA3K M B3AHMOJIEHCTBHS C MOMYYATENAMH YCAYT H MX dyHKIHOHHpOBaHME
Jlons nonyusateneii yciiyr, yIOBIETBOPEHHBIX OTKPITOCTBIO, MOAHOTOMH M JIOCTYITHOCTBIO
HHQOPMALIHE O JeATENBHOCTH OPraHM3aliH, pasMelieHHoH Ha HH(OPMaHOHHBIX 95
CTEHAAX, Ha cafite B HH(OPMALMOHHO-TE/IEKOMMYHHKAMONHOH ceTH «MHTepHe™
(B % ot oBwero yucsa ONpoLEHHBIX MoTyvaTeieii yenyr)
YIOB/ICTBOPEHHOCTh  KaYECTBOM, [ONHOTOH M JIOCTYNHOCTBIO uHpopmaLHH 40
1 |0 JeATeNbHOCTH OpraHM3alMM, pasMEIICHHOH HA HH(OPMALMOHHBIX CTeH/ax 86/88 98
B MOMEIIEHHH OpraHK3aluK
5 VIOBNCTBOPEHHOCTh  KAYeCTBOM,  NOJHOTOH  H JOCTYNHOCTBE  HHGOpMaiu 79/87 91
0 JIeATE/ILHOCTH OPraHH3alkH, pasMelleHHOM Ha oHIHATEHOM caifTe opranH3aumn
ro no kpurepmnio | 98
I1. Komdoprrocrs yenornii nperocrasnenns yeayr
| OBecnieuenne B opranmaim KOM(OPTHBIX yCIOBHI 115 NPEAOCTABNCHNS yenyr 7 yenosuii | 100 | 50




3

Jons nonyuareneii yenyr, yI0BICTBOPEHHBIX KOM(OPTHOCTBIO YCIOBAI NPEAOCTARICHHS
yeayr (8 % oT obiero yncna onpoLeHHkIX moayyareneii yenyr)

88/91

97

50

»ro no kpurepuio 11

99

1L JocTynHOCTH YCJAYT 145 HHBAJIHIOB

OGopyaoBanue TEppHTOPHH, MPUIEraiollell K OPraHu3aluy, U ee MOMEILEHHH ¢ yueToM
JOCTYITHOCTH JUIsl MHBA/THA0B

S ycnoeuit

100

30

v

Obecneyenrie B OpraHM3alMH  YCHOBHH JIOCTYNMHOCTH, MO3BONAIONINX HHBATHAAM
ToJIy4aTh YCAYIY HapaBHe C APYTHMH

5 ycnoguii

100

40

3

Hons nonyuareneil ycayr, yJAOB/IETBOPEHHBIX HOCTYIHOCTBIO YCAYI JUIS HHBAIHIOB
(8 % or obuiero ymcaa ONPOIIEHHBIX NMOAyYaTeneit yeayr-HHBaTHIOB)

16/16

100

30

»ro no kpurepuio I11

100

IV. lo6poxkenaTebHOCTh, BEAIHBOCTL PAGOTHHKOB opranm3aunii

Hons nonyuaresieii ycuyr, yAOBIETBOPEHHBIX J00POXENaTeNbHOCTBIO, BEKIHBOCTHIO
paboTHUKOB OpraHu3aumy, obGecreuHBAIONIMX NEPBHYHbIH KOHTAKT H HHGOpMHUpOBaHHe
rnosy4aTens yeiayru (paboTHUKH CpaBoOYHOI, KACCHPBI M IIPOYEe) PH HETIOCPECTBEHHOM
obpaiuenny B opraiuszatuio (B % ot ofuiero 4ncia OnpoleHHsIX nojyyareseii yeayr)

79/82

96

v

Jons nonmyuaresneii ycnyr, yAOBIETBOPEHHBIX A0OPOKENATENLHOCTBIO, BEXIHBOCTHIO
pabOTHUKOB OpraHW3alHH, OOECIeYHBAIOUINX HEMOCPEACTBEHHOE OKA3aHHe YCIyTH
npu o6palueHnH B OpraHu3aiiio (B % OT 0011ero Yrcia ONpoLIeHHBIX NojiyJarenei yeuyr)

79/82

96

40

Jons nomyuarteneif ycayr, yAOBI€TBOPEHHBIX JOOPOKENATENLHOCTBIO, BEXIHBOCTBIO
pabOTHHKOB OPraHH3alUM NPH MCHOJIL30BAHHH ANCTAHUHOHHBIX (POPM B3auMONEHCTBHS
(no renedomy, nMo MMEKTPOHHOI MOUTE, C MOMOIIBIO WIEKTPOHHBIX CEPBHCOB (NOauM
MEKTPOHHOIO  obpaienus/Kanob/mpeaiokKeHnii, 3anucH Ha TMOJYYEHHE YCIYIH,

65/66

98

20




TTONYYEHHE KOHCYIBTALHH [10 OKa3biBaeMbIM ycayram u np.)) (8 % ot obuero uncia
ONPOLICHHBIX NOJIy4aTeneit ycuyr)

)ro no kpurepuio IV 96
V. Yaosaersopennocts yeaosusmu okazanus yeayr
Hons  nonyuareneii YCIYr,  KOTOpble TOTOBBI  PEKOMEHJOBaTh OpraHH3aiHio
POJICTBEHHHKAM H 3HAKOMBIM (MOTIIH OBl e PEKOMEHI0BaTh, €clH Obi ObLIA BOIMOKHOCTD 76/80 95 30
BbIGOpa oprauusauum) (B % ot obwero ynena OTIPOLIEHHBIX N0JyHaTenei ycnyr)
Hons  nonyuareneit ycayr, YIOBNETBOPEHHLIX rpaduKkoM paboThl  OpraHM3amuH 77179 97 20
0,
(B % ot obuiero yncna onpomenHbix noayvaresnei ycuyr)
Hons nomyuarteneit ycmyr, YAOB/IETBOPCHHBIX B LICJIOM YCTOBHAMH OKAa3aHHA YCIyr 77/79 97 50
0,
B opranm3aumu (B % ot obuiero uncna onpomeHnbix nojy4arenei yenyr)
10 no kparepuio V 96
roebiii Gann 98
Pekomenpanmn:

Pasmectuts uudopmaumio o MPOBE/ICHHH HE3aBHCHMON OLEHKH KauecTBa YCIOBHI OKa3aHus YCIYr y4UpexIeHUAMH

/JIBTYPbI HA nmjxopmatmouumx CTeHIaxX B MNOMEUIEHHHA OpraHH3alHM,




DenepanbHoe rocyIaperBeHHoe HI0KeTHOE YUPeKICHHE KYJILTYPbI

«locynaperennsniit Pyceknit mysein»

3uavuenue
Baan | MoKasaTeas
MNokaszarensn Kosmugecrso % C yyeTom
(®%) | snaunmocrn
(8 %)
I. OrkpoiTocTs B AocTynHOCTE HHGOpManun of opranusaunn
CoorsercTBHe  HHOOPMAUHM O  JICATE/bHOCTH  OPraHM3alMH,  Pa3sMELIeHHOH 91
Ha 00ImEN0CTYMHBIX HHPOPMALIHOHHBIX pecypcaX HOPMATHBHBIM NPABOBBLIM aKTaM
- Ha HH(OPMALIMOHHBIX CTEH/IaX B NNOMELICHHH OPTaHH3aLMH 8/10 80 30
- Ha oUuMATLHOM caifte OpraHM3aMH B HHOOPMALIHOHHO-TEICKOMMYHUKAIIMOHHON CeTH 13/13 100
«Uurepuem
Hamrune Ha opuumansHoM caiiTe opraHisauni HHGOPMALMH O AMCTAHLHOHHBIX cocobax
00paTHOM CBA3M M B3AMMOJICHCTBHS C TIOMyYaTeNsAMH YCIYT H HX (YHKUHOHHPOBaHHE 3 cnocoba 20 30
Jons nomygarenei ycayr, yAOBICTBOPEHHBIX OTKPHITOCTHIO, TIOTHOTOM H AOCTYITHOCTHIO
vHpOpPMAUMKH O JIEATENLHOCTH OPraHM3AlNH, Pa3sMEIICHHOH Ha HHOOPMAUHOHHBIX 35
CTeHaax, Ha caiite B HHPOPMALMOHHO-TENEKOMMYHHKAMOHHOH cetH «MuTepHem
(B % ot obmero Yncna ONPOLICHHBIX NoJayvaresei ycayr) 40
VYI0BAETBOPEHHOCTh  KA4eCcTBOM,  MOJHOTOH W JOCTYNHOCTBIO  HHQpOpMaLMK
O JEATEJIbHOCTH OpraHM3aliM, pasMelleHHoW Ha WHOOPMALMOHHBIX CTEHAX 86/93 92

B MNOMECUICHNH OpraHu3aluiuH




L]

VI0BJIETBOPEHHOCTE  KAa4eCTBOM,  MOJHOTOH M JIOCTYNHOCTBIO  HHMOPMALIMH
0 JIeATeNbHOCTH OPraHH3alHK, Pa3MelleHHOH Ha o)HLHATBHOM caiiTe OpraHH3aniH

54/69

78

ro no kpuvepuio |

88

II. KomdoprHocTh Ye10BHIE NPeJOCTABICHHS YCIYT

OOecneyenue B opraiu3aniui KOMMPOPTHBIX YCAOBHIA U1 NPEAOCTABICHHS YCIyT 6 ycloBuit [ 100 ] 50

R %A - ' 'He npumensiercs ans oueHky

peMs OXKUAAHHA IBICHHS YCITyTH OpraHu3almii KyJIbTypst

Hons nomyyaTesneii ycayr, yAOBIeTBOPEHHBIX KOM(POPTHOCTLIO YCIIOBHI NPENOCTABIeHHS

5 > 87/102 85 50
yenyr (B % o1 0011ero y1eia onpoieHHbiX noayyarenei ycmyr)

ro no kputepuio Il 93
L JlocTtynHOCTE YCAYT VIS HHBAJIH/I0B
O6opynoBanHe TEPPHTOPHH, MPHIETAIONICH K OPraHM3alMK, W € NMOMEIIeHHH ¢ yyeToM 3 youones 60 30
JOCTYITHOCTH JUIS HHBAJIHJIOB
OGecneyeHne B OpraHM3alMK YCJIOBHH JOCTYIHOCTH, TMO3BOJAIOMIMX WHBATHAAM 6 yononatt 100 40
NOJNY4aTh YCITYTH HapaBHe ¢ JPYTHMH
Jona nomyuateneii yciyr, yIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYr HJiS HHBAIHIOB 5/6 83 30
(B % oT 0011er0 YHCAa ONPOWEHHBIX NoNyyaTene ycyr-HHBalIH/I0B)
ro no kpurepuio I 83
IV. loGpoze1aTe/IbHOCTD, BeRIHBOCTL PAGOTHHKOB oprann3anmnii

Jlons noayuyareneit ycayr, yAOBIETBOPEHHBIX NOOPOKENATENLHOCTHIO, BEKIMBOCTHIO
pabOTHHKOB OpraHM3alHl, obecneunBalONHX NMePBHYHBIN KOHTAKT H WH(pOpMUpOBaHHE 35/93 91 40
nosydartesns ycayry (paGoTHHKH CIPABOYHOI, KACCHPBI M 1poUee ) MPH HeNnocpeICTBEHHOM
obpaiieHnn B oprann3auuio (B % ot 0611ero 4Hcia onpoIeHHbIX noyyaTenei ycuyr)




Honsa nonyvaresneii ycnyr, yJAOBIETBOPEHHBIX J0OPOKENATENLHOCTBIO, BEXKIHBOCTHIO
paGoTHHKOB OpraHusaliy, O00eCneuMBaIOLINX HENOCPEACTBEHHOE OKa3aHHe YCIYTH
1pu o6paiueHnH B opranu3aumio (B % o1 0011ero YHeia OnpomeHHsIX nojlyyareneii ycyr)

80/91

88

Jons nomyuareneii ycayr, yJZOBICTBOPEHHBIX J00PONKENATENHHOCTBIO, BEKIHBOCTBIO
paGOTHHKOB OPraHH3ALMK MPH MCIIO/B30BAHHH AHCTAHUMOHHLIX (OPM BIaHMOIEHCTBHS
(no Teneony, no MEKTPOHHOI 10YTE, C MOMOUIBIO EKTPOHHBIX CEPBHCOB (momaum
NEKTPOHHOIO  oOpaineHus/KXano0/Npe/uloKeHnii, 3anucH HA [OJNY4YEeHHE YCIyIy,
MOJIyH4EHHE KOHCYJIBTALMM 110 OKa3bBaeMbIM yciyraM U np.)) (B % or obuwero umucia
OTIPOLUEHHBIX TIOMyH4arenei yeayr)

26/29

90

20

ro no kpurepuio IV

90

V. ¥Y10BA1€TBOPEHHOCTD YCJIOBHAMH OKA3AHAS YCJIyT

Mons  nomyuatenedf  ycayr, KOTOpbie [OTOBbl  PEKOMEHIOBaTh  OPraHM3ALMIO
POJICTBEHHHKAM H 3HZKOMBIM (MOTTTH GBI €e PEeKOMEH 10BaTh, eciu Obl GblIa BOIMOKHOCTS
BbIGopa opranu3almy) (B % OT 0OIIEro Yicaa ONPOMEHHBIX NONyYaTenei yeyr)

63/77

82

30

Hons  nonyvareneii  ycayr, yIOBIETBOpeHHbIX rpadukom paGoTsl  Opranusaimum
(B % OT 06uero uKcna ONPOIEHHBIX IONMyYaTene yeayr)

62/72

86

20

Hons nonyuateneil ycnyr, yAOBNETBOPEHHbIX B IE/NOM YCIOBHAMH OKa3aHUs YCIyT
B opranu3aimu (8 % ot obuero uncsia onpouleHHEIX roayyaTeneit ycayr)

70/72

97

50

ro no kpurepuio V

8

roBuii Hana

g




Pekomenaaimu:

1) PazMecTHTh HHPOPMALIHIO O TIPOBECHHH HE3ABHCHMOH OIEHKH Ka4yecTBa yCIOBHI OKa3aHHs YCIYT YHPeXACHHAMM
yALTYPhI Ha HH(OOPMALIMOHHBIX CTEH/1aX B NOMEIEHHH OPraHH3allHHy.

2) PasmMecTuTh NPAMYIO CCBUIKY Ha ONPOC MOCETHTENel O Ka4ecTBe YCNOBUIt OKazaHus ycayT Ha oHIHAILHOM caiiTe
qpeRICHHS .

3) Pa3MecTHTh CepPBHC NOJAYM IEKTPOHHOrO obpaileHus (KanoObl, TpeIoKeHHs) Ha oDUIMATLHOM caiite
YpeKICHHS.

4) OcyuwiecTBHTL PEMOHT TH(TOB, YCTAHOBJIEHHBIX B MOMELIEHHSX OPraHH3alnH.

5) OGecneunTth CMycK AnA noceTHTenell ¢ HapyUWIeHHSMH OMNOPHO-ABHIATEJILHOIO AlMapara B LOKOMBHBIH HTax
M5 MOCELIEHUSA CIEHATEHO 000PY 10BAHHOTO CAHHTAPHO-IHIMEHHYECKOro MOMEIICHHS.



®denepajibHoe rocyIapeTBeHHOE GI0KETHOE YUPe/KICHHE KYALTYPbI

«Poceniicknii yTHOrpaduueckuii Myseii»

3nauenne
b noxKasarens
Mokazareins Koamnuecrso o ¢ yuerom
(® %) | snaqmmoctn
(8 %)
L. OrgpeiTocts u AocTynHocTh HHGoOpMaunn 06 opranuanun
CoorsercTeue  HHOQOpMAIMH O  JICATENBHOCTH  OPraHM3alliH,  pa3MeeHHOH 91
Ha 001e0CTYNHBIX HH(POPMAITHOHHBIX PECYPCax HOPMATHBHBIM IPABOBBLIM aKTaM
1 | - Ha MH(OPMALIHOHHBIX CTEH/IAX B NOMEICHHH OPraHH3alHH 8/10 80 30
5 |- Ha ofuumansHoM calite opranmsaiM B HH(DOPMALHOHHO-TEICKOMMYHHMKALMOHHON  ceTH 13/13 100
«HWurepaer»
Hananume na opunmanbHom caiite opraHnsaiii HHOOPMALIMH O AMCTAHIIHOHHBIX criocobax Fetcsobs 100 30
0OpaTHO CBA3H M B3aHMOJICHCTBUS C NOTyHaTENAMH YCIYT H HX (DYHKLHOHHPOBaHHE
Jloas nonyyareneit ycnyr, yI0BA€TBOPEHHBIX OTKPBITOCTBIO, MOAHOTOH M AOCTYTHOCTHIO
UHQOpPMALMH O JICATENBHOCTH OpraHW3alHH, pasMEliCHHOH Ha HH(OPMALMOHHBIX 36
CTeHJax, Ha caiite B HHPOPMAIMOHHO-TeIeKOMMYHHKaLHOHHOH ceTi «aTepHeT (B % ot
obmero YHcaa ONPOMEHHBIX Moay4aresnei ycayr)
VIOBNETBOPEHHOCTh  KAauecTBOM, MOJHOTOH M JOCTYMHOCTHIO HMH)OPMALMH O 40
1 | neATeNbHOCTH OpraHM3alHH, pasMeIeHHoH Ha HHDOPMALIMOHHBIX CTEH/axX B MOMEIICHHH 72/75 96
OpraHu3alnH
- VI0BIETBOPEHHOCTh  KAYECTBOM, [OJHOTOH M JOCTYMHOCTHIO HHpOpMALMKH O 38/51 23
JIeATELHOCTH OPraHH3alliK, pa3MeIleHHOH Ha opHIMANBHOM CaliTe OpraHU3alHH
ro mo kpurepuio I 92




I1. KompoprrocTs yenosuii npejocrapienns yeayr

' ObecriedeHne B OpPraHu3aHi KOMPOPTHBIX YCIOBHIA U1t NPEOCTABICHHS YCIyT

6ycnoa§1ﬁ | 100 |

50

He npumensiecs s ouenku
~ Oprasusaiuit KyJsTypsi

 Jlons nosmyuareneii ycuyr, y10BI€TBOPEHHBIX KOM(OPTHOCTLIO YCAOBHIT IIPENOCTABNCHHS

L yenyr (B % oT obuiero unesia onpoLeHHbIX nonyyarenei ycuyr) L 86 30
ro no kpurepmio Il 93
L loerynuocers yeayr Ans HHBAJIHIOB
ObopynoBanue TEPPHTOPHH, NPHJIEraloLIeH K OPraHM3aLHH, H ee NOMELIeHHI ¢ YUeTOM S 60 30
JIOCTYTTHOCTH JUISl HHBATHIOB
Ofecrieyerne B OpraHM3aUMH  YCIOBHI JOCTYNMHOCTH, MNO3BOJSIONIMX HHBAJIMIAM C—. 100 40
| MONY4aTh YCAYTH HapaBHe ¢ ApYTHMH
| llons momyuateneii yciayr, yJOBIETBOPEHHBIX AOCTYNHOCTBIO YCHYF JUIS MHBATHIOB 0 0 30
' (B % o1 001ero yuena onpoileHHbIX NoyHaTenei yCayr-HHBATHI0B)
ro no kpurepmio I 58
i IV. Jlo6poxenareabnoctsb, BeATHBOCTL paGoTHHKOB opranu3anuii
i Jons nomyuareneit yciayr, yJOBACTBOPEHHbIX A0OPOKENATENBHOCTBIO, BEXKJIHBOCTHIO
| pabOTHHKOB OpPraHH3alHK, 00ECTeYHBAKIIMX NePBHYHBIH KOHTAKT 1 HH()OPMHpPOBaHHE 61/63 97 40
nony4aTess ycayry (paboTHHKH CNIPABOYHO#, KACCHPHBI H NIPoYee) PH HENOCPEACTBEHHOM
- obpauennn B opranmsaumio (B % ot obuiero yHcia onpoueHHbIX nojyyarenei yeuyr)
Jlons momyuatenedl yciayr, YAOBIETBOPEHHBIX J0OPOKENATENbHOCTHIO, BEAKIHBOCTHIO
pabOTHHKOB OpraHu3aluy, o00ecreyHBalOIMX HEMOCPEJACTBCHHOE OKAa3aHHe YCIyTH 56/61 92 40
- npu obpalueHuy B oprasusaumio (B % or 0dimiero Yncia ONpoLIeHHBIX NoTy4aTeed yeuyr)
Jons nonyuareneii yciayr, yAOBIETBOPEHHBIX MAOOPOKENATENLHOCTHIO, BEAIHBOCTBIO 24/25 9% 20

| pabOTHHKOB OPIraHH3alHH NPH MCIIOIB30BAHHH AUCTAHLIHOHHBIX GOPM B3auMoelcTBus
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(no rTenedony, Mo MEKTPOHHONH NOYTE, C NMOMOUIBIO IEKTPOHHBIX CEPBUCOB (Noja4yu
INEKTPOHHOTO  o0paumeHus/anod/npeUioKeHHi, 3anHucH HA MOJNYYeHHE YCIyrH,
TOJTyYeHHEe KOHCYJBTAIHK M0 OKa3biBaeMbIM yciyram H mp.)) (B % ot obmero uucia
ONPOIIEHHBIX Noayyareseit yeayr)

ro no kpurepuio IV 95

V. V10B/1€TBOPEHHOCTE YCIOBHAMH OKA3AHHA YCAYT

Jonsa monywareneii  yCmyr, KOTOpble TOTOBBI PEKOMEHIOBATH  OPraHHU3alHIo
POACTBEHHHKAM H 3HAKOMBIM (MOr/H OBl €€ peKOMEeHIOBaTh, €CiH Obl ObiIa BO3MOKHOCTh 37/48 77 30
BeiGopa opranusatmu) (B % ot obuiero yuena onpoiieHHbIX noayyarenei ycayr)

Jlons monyuatenei yciuyr, yAOBIETBOPEHHbIX rpadukom paboTsl opranu3aumu (B % or

¥ 38/44 86 20
o011Iero YMcaa ONpoLeHHBIX NonyyaTenei ycyr)
Jlons nomyuareneil yciyr, yAOBICTBOPEHHBIX B LIEJIOM YCIOBHSIMH OKAa3aHHS yclyr B 44/44 100 50
opraum3saiuy (B % oT ob1mero 4ucsia onpoieHHbIX NoTy4aTenei ycuyr)
1o no kpurepuro V 90
roesiii Gaun 86
Pexomennatiiu:
1) PazmecTuTh HEH(OPMALHIO 0 NPOBEICHHH HE3aBHCHMOM OLICHKH KauecTBa YC/AOBHH OKa3aHHS YCIYTI YYpeKIEHHAMH
yJIBTYPbI Ha HHOOPMALIMOHHBIX CTEHAX B MOMEILEHHH OPraHH3alHH.
2) [TpesyeMoTpers BOSMOKHOCTL BbIAAYH MOCETHTENAM C HAPYILEHHAMH ONMOPHO-IABHIaTe/IbHONO annapaTa CMEHHBIX

peces-KosCOK.



1

@eaepanbHOE FOCYAAPCTBEHHOE DI0IZKEeTHOE YUPE/KICHHE KYAbTYPhbl

«locynapersennstii my3seii noanTnyeckoii ucropuu Pocenm»
3nauenne
Bana | MOKasaTens
Moxkaszarens Koanuecrso % ¢ y4erom
(8 %) | suaunmocrn
(8 %)
L. OTKpBITOCTH H A0CTYNHOCTL HHpOpMauns 00 opranuzauun
CoorsercTBue  mHOOpMAUMKH O  JEATENbHOCTH  OPraHM3alliH,  pa3sMelleHHOH 100
Ha oBuIeIOCTYNHBIX HHPOPMALIMOHHBIX Pecypcax HOPMAaTHBHBIM TPABOBLIM aKTaM
1 | - Ha MH(OPMALIHOHHBIX CTEHIAX B MOMEIICHHH OPraHn3aliuy 10/10 100 30
5 |- Ha opHuMATEHOM caiiTe OpraHHalMH B HHPOPMALMOHHO-TEJIEKOMMY HUKALIMOHHON  CeTH 1313 100
«Hnrreprer»
Hamuune na opHuMaIbHOM calite opraHH3anui HH(OOPMALHH 0 AHCTAHIMOHHBIX criocobax 5 criocobos | 100 30 T
obpatHoii CBA3H U B3aHMOEHCTBHA C MOMYHATENAMH YCIYT U UX (Y HKUHOHHPOBAHHE
Jlons nonyuarteneit yeiayr, YJAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOH H JAOCTYTHOCTBIO
uHGOPMAIMH O JICATENIBHOCTH OpraHH3alliM, pa3sMelleHHoOH Ha MHPOPMAUHOHHBIX 99
cTeHjax, Ha caiite B WHOOPMALMOHHO-TEJIEKOMMYHHKAUMOHHON cetn «MHTepHeT
(B % oT 0bu1ero ¥ucIa ONpoIeHHBIX Noyyarenei yenyr)
VAOBIETBOPEHHOCTE  Ka4eCTBOM, MONHOTOH M JIOCTYNHOCTHIO  MH(opMmaumu o 40
1 | mesiTensHOCTH OpraHM3alkMM, pa3MellleHHON Ha HHGOPMALMOHHBIX cTeHJax B noMemenun | 142/142 100
OpraHH3aiHu
VIOBNETBOPEHHOCTh  Ka4yeCTBOM, MOJHOTOH M JIOCTYNHOCTBIO HH(oOpMmaumu o
2 153/157 97
JICSTENIbHOCTH OPTaHH3alMH, pa3sMelleHHON Ha opHIMAaTEHOM caliTe opraHH3aunH
o no kpurepmio 1 100
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1. KomgpopraocTs yeaosuii npejocrapienus ycayr

OGecnieuenue B opranu3ayi KOMOPTHEIX YCAOBHIA LIS NMPEAOCTARIEHHS YCITYT 7 yenosuii | 100 ] 50
| : = He npumensieTes JUis oueHKu
! | Bpemst OXHAaHAA [IPEIOCTABICHHS YCIYTH opranmsauuii KyIsTYphi
. Jloas nonyuareneit yenyr, y10BeTBOPEHHbIX KOMMOPTHOCTEIO YCIOBHI MpejlocTaBAeHNA 179/182 99 50
| yenyr (B % ot ofuiero umcaa ONpolIeHHbIX NoayyaTeneil yemyr)
wo no kpurepuio 11 100
L {ocrynHocTs yeayr A5 HHBATHAOB
| OBopynoBanye TeppUTOPHH, NpUJEraloNieli K OPraHM3ali, 1 ee NOMEIeHNIi ¢ yuerom 5 yeonntt 100 30
JIOCTYNHOCTH J1J1% MHBAJIUIOB
: ObecneveHne B OpraHM3alliy  YCJAOBHIl JOCTYITHOCTH, MO3BOJSIONMX HHBAMHIAM a— 100 40
NOJIy4aTh YCIyTH HapaBHe C JIPYTHMH
.| Mlona momyuareneii ycayr, yAOBIETBOPEHHBIX AOCTYNHOCTHIO YCIAYr JUIH WHBAIHIOB 2526 9% 30
(B % oT obulero uHena ONPOLICHHBIX NOyYaTeneli yCayr-HHBaanIoB)
iro no kpurepuo M1 99
IV. 1o6pozkenare/ibHOCTh, BEAKIHBOCTE PAaGOTHHKOB Opranusaumii
Hons nonmyusartenedi ycayr, yIOBACTBOPEHHBIX [100POKENaTENbHOCTBIO, BEAKIMBOCThHIO
paboTHHKOB Opranu3aliig, ofecneuHBaloIMX MePBHYHBIN KOHTAKT H HHOOPMHPOBaHHE 166/168 99 40
nofy4aresist ycJyry (paboTHHKH CrpaBOYHOM, KACCHPHI M IPOYee) MPH HEMOCPEACTBEHHOM
obpatenuH B opraHusaumio (8 % ot obiiero 4rcna ONpoLCHHBIX NoMyyaTeneii yeayr)
Hons nonyuarened yciyr, YAOBIETBOPEHHBIX J0OPOKENATENLHOCTBIO, BEKIHBOCTBIO
pabOTHHKOB OpraHM3aumMM, oOecTeyHBAIOIMIMX HENOCPEACTBEHHOE OKa3aHHWE YCIYTH 166/167 99 40
npu o6paieHHy B opranusalHio (B % ot 0B11ero YHela ONpOLIEHHBIX Nojlyyarteneii yeuyr)
Jons nomyvareneil yciyr, yIOBISTBOPEHHBIX A0OPOKENATENBHOCTLIO, BEXKIHBOCTHIO 132/135 08 20
OTHHKOB OPraHW3alliK [P MCMOJIbL30BAHHE JHCTAHUMOHHBIX (DOPM B3aUMOAEHCTBHA
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(no Tenedony, Mo MEKTPOHHON MOYTE, ¢ MOMOMIBIO MIEKTPOHHLIX CEPBHCOB (MOXaH
MEKTPOHHOro  obpauleHns/ Aanob/npetoxKenuii, 3aNHCH HA TIONy4eHHE YCIyIry,
nosydeHHe KOHCYJBTALMH MO OKa3siBaeMbIM ycayram u mp.)) (B % or obumiero uncnia
ONpOLUIEHHBIX TToMyyaresei yeayr)

ro no kputepnio IV 99

V. YI0BI€TBOPEHHOCTH YCAOBHAMH OKA3AHNS YCIyT

Jlons nmonyuareneli yciayr, KOTOpbie TFOTOBbI  PEKOMEHJIOBATH  OPraHM3aUMIo
POICTBEHHHKAM U 3HAKOMBIM (MOTJIH GbI €€ PEKOMEH/10BaTh, ecii Obi Gbu1a BO3MOKHOCTH 159/165 96 30
BrIGopa opranmsauun) (B % OT 06LIero YHC/a ONPOLIEHHBIX oAy YaTes el yeiyr)

Jlons mosywatenelfl yciayr, YJOBIETBOPEHHBIX rpadHKOM paGOThl OpraiHsauMH 160/162 99 20

(B % oT 0611ero YKCa ONpPOUICHHBIX NoayYaTeleH ycuyr)
' Jlons momyuartenedf ycmyr, yAOBJICTBOPEHHBIX B LEJIOM YC/IOBHAMH OKa3aHHA yCayr
5 : 2 161/164 98 50
B opranu3aiiH (B % ot of1ero YKeia OnpoLIeHHbIX NoIyYaTesei ycyr)
)ro mo kpurepuio V 98
ywoBklil 6ann 99

PexoMeHIalu:

Ony6mukoBath pa3aen «YacTo 3aaBaeMbie BONPOCHD HA OPUUHATLHOM CaliTe yUPexKICHHA.




14

MenepasibHoe rocyJapeTBenHoe G10UKeTHOE YHPEKICHHE KYIbTYPbI
«locynapersennsiii my3seii-3anoseanuk «llereprod»

3nauenne
B noxKazaress
Moxasarens KoangecTso % € yueTom
(®%) | suaunmocrn
(8 %)
L. OTKpBITOCTH H A0CTYNHOCTH HHdOpMaun# 06 OpraHusauny
CoorBeTcTBHE  HMH(POPMALMH O  JICATENBHOCTH  OPraHH3alMH,  pa3sMeuIeHHOMH %
Ha 06menocTynHLIX HHPOPMALHOHHBIX pecypcaX HOPMATHBHBIM NPABOBLEIM AKTaM
1 | - Ha HHQOPMALIMOHHBIX CTEHAX B IOMEILIEHHH OPraHH3aliH 10/10 100 30
5 |- Ha opHUMANBHOM caifTe OpraHH3alMKH B MH(OPMALHOHHO-TEIEKOMMYHHKALMOHHON CceTH 12/13 96
«Mrreprer
.| Hannuue na opuumansHoM caiite oprasn3auiui HHGOPMALIHH 0 AHCTAHIMOHHBIX criocobax 3 emocoba 100 30
" | obparHoii cBs3M ¥ B3aHMOEHCTBHA C MONYYATENAMH YCIYT H HX QYHKIIHOHHPOBaHHE
Jloas nosyyareseil yeuyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOMHOTOI H A0CTYTTHOCTBIO
. | undpopMauMy O JIEATESIBHOCTH OPraHM3allHH, pPa3sMeIeHHOH Ha HHPOPMAIHOHHBIX 79
'
CTeHAax, Ha caiite B HHOOPMALMOHHO-TESEKOMMYHMKalHOHHON cetH «MuTepHeT»
(B % ot ob1iero uncaa ONPOLIEHHBIX NoayYaTeei yeayr)
VIOBICTBOPEHHOCTE  KA4YeCTBOM, TMONHOTOH M JOCTYNHOCTHIO  MH(OpPMALHK 40
1 |0 JAeATeNbHOCTH OpraHM3allMM, pasMeuleHHol Ha  HMHQOPMALMOHHBIX  CTEHJIAX 40/48 83
B MOMEIIEHHH OPraHu3alMH
2 VIOBNETBOPEHHOCTh  KAYECTBOM, MOJHOTOH M JOCTYNHOCTBHIO  WH(OpMaHu 35/47 74
0 JICATENLHOCTH OPraHi3ailkiy, Pa3sMEILICHHOH Ha OQHIHAIBHOM caliTe opraHH3alHH
yro no kpurepuio I 90
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I1. Komgpopruocts yea10Bnii npelocraBieHus ycayr

Ofecneuenne B OpraHu3any KOMMPOPTHBIX YCIOBHIT JUIS NPEJOCTABICHHA YCayT 6 ycnoBHi [ 100 | 50
P oprasssaii Ky 6Ty pb

Jlons nosyuareneii yoryr, yAORIETBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHH MPeoCTaBJICHHS 40/62 65 50
yeayr (B % oT 061uero uncia onpouieHHbIX notyyareneii ycayr)

ro no xkpurepuwo Il 83

1L JocTynHoCTs YCJAYT /IS HHBAJIHI0B
OGopy/10BaHHe TEPPHTOPHH, NPHIETAIONICH K OPTaHA3ALMM, H ee TOMeIIeHHUil ¢ yHeToM CR—— 100 30
AOCTYITHOCTH JUISt WHBAIHIOB
OGecneyeHne B OPraHH3alMM  YCJOBHA JIOCTYIHOCTH, MO3BONSIOMNX HHBAIMIAM | 4 yeToBHS 60 40
MOJIy4aTh YCIYTH HapaBHe C APYTHMH
Jlons mosyuareneii ycuyr, YJOBAETBOPEHHBLIX JOCTYMHOCTBIO YCIYT JUIA HHBATHIOB
. 3/3 100 30

(B % OT OBIIEro YHC/A ONPOLIEHHBIX NoJyyaTesiel yCayr-HHBaIHI0B)

iro no xkpurepuio 11 84

IV. [lo6po#enaTeabHOCTD, BEAIHBOCTL paGOTHHKOB Opranmaumi

Jlons nomyuaTeneii ycayr. yAOBJETBOPEHHBIX A00pOKeNaTe/IbHOCThIO, BEXKIHBOCTHIO
pabOTHHKOB OpraHW3aIliH, 00ECTIeYHBAIOLINX TIEPBHYHbIH KOHTAKT H uH(pOPMHPOBAHHE 50/62 81 40
romyuaTes yesuyru (paboTHHKH CPaBOYHOM, KACCHPBI H NPOtee) NPH HENOCPECTBEHHOM
oBpaienuH B oprasmsaiio (B % ot 0bIIero YHea ONPOLIEHHBIX NOTydaTeneH yciayr)

Jlons momyuartenell yCuyr, yJAOBJETBOPEHHBIX J00pPOKENATENbHOCTHIO, BEKIHBOCTHIO

) | paboTHHKOB OpraHmBauMH, obecneYMBaIONIMX HEMOCPEACTBEHHOE OKa3aHHE yCIyrd 47/62 76 40
npy oGpalenyH B OpraHu3aiio (B % o1 0f1ero 1Hcna onpoLIeHHEIX Moy daTeseH yenyr)
3 Jlons nosywdareneii ycayr, YJOBIETBOPEHHBIX AOOPOXKENATEIBHOCTBIO, BEAKIHBOCTHIO 20/28 71 20

paBOTHHKOB OPraHH3aLINM (IPH HCTIOAb30BAHHH AHCTAHUHONHBIX (opM B3aHMOJIeHCTBHS
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(no Tenedony, no MEKTPOHHOH MOUTE, C MOMOLIBIO EKTPOHHLIX CEPBHCOB (N0AaYM
MEKTPOHHOIO  obpaienus/anob/npeiokennii, 3anucH Ha [ONy4YEHHE YCIYTH,
MONyYeHHE KOHCYJBTAIHH MO0 OKa3bIBACMbIM yciyram u np.)) (B % ot ofwero 4ucia
OMPOILIEHHBIX NOxy4arenei ycnyr)

ro no kpurepuro IV 77

V. YI0BIETBOPEHHOCTE YCAOBHAMH OKAZAHHS YCAYT

Hons  nonyuareneit  ycayr, KOTOpbie TOTOBbI PEKOMEHAOBATH  OPraHM3aLHIO
POACTBEHHHKAM H 3HAKOMBIM (MOIUiH Obl €€ peKOMeH10BaTh, eciii Obl Obl1a BO3MOKHOCTS 53/62 85 30
BeiGopa opranu3aim#) (B % oT 0011iero 4Hca onpolleHHbIX nojiyyarenei ycuyr)
Hons  nonyvareneli yciyr, yAOBJeTBOpeHHbIX rpadukoM paboTsl OpraHH3aLHH 49/62 79 20
(B % ot obuiero uKcna ONpoLIEHHLIX MoyyaTesei ycnyr) -
Jons nomyuarenedf ycayr, yJOBIETBOPEHHBIX B LIEJIOM YCIOBHAMH OKa3aHus yciyr 43/62 69
= 50
B opraH3aiuu# (B % or ob1ero yucna onpoluieHHbIX noayyaresnei ycayr)
1o no kpurepuio V 76
ToBbLIi Gann 82
Pexomenmanuu:
1) PasmecTuTh cepBMC mozauM AMIEKTPOHHOro obpameHus (KaioObl, NPeAIOKEeHHs) Ha OQHUMATEHOM caiiTe
YPEKACHHAS.
2) PasmecTHTb HEQOPMALKMIO O NPOBECHHH HE3aBUCHMOI OLIEHKH KAa4eCTBa YCIOBHIl OKA3aHHs YCIYI YUPEKICHHAMM

YIIBTYPbl HA HHOPMALIHOHHBIX CTEH/aX B MOMELICHHH OPraHH3aliH.
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PenepanbHOe rocy1apeTBeHHoe DI0/KETHOE YUpeKIeHHE KYIbTYPbI
«locynapcrBeHHbIH XYA0KECTBEHHO-APXHTEKTYPHBIH 1BOPIOBO-NAPKOBLIH My3eii-3anoBeAHHK

«llapckoe ceno»
3nauenne
Baan | MOKazaTens
IMoxazarens Koanuecrso o ¢ yyeToMm
(8 %) | suaunmocrn
(8 %)
I. OrgpoiTocTs B 0CTYNHOCTL HRGOPMALHHE 00 Opranu3anuKg
Coorsercree  HMHQOPMALMH O  JGATEJBHOCTH  OPraHM3alMH,  pa3MeleHHOH 33
Ha o0IIeJ0CTYMHBIX HHMOPMALIMOHHBIX PECYpPCax HOPMaTHBHbLIM PABOBBIM aKTaM
1 | - Ha MHGPOPMAIMOHHBIX CTEHIAX B MOMELICHHH OPraHH3aLHH 8/10 80 30
5 |- HA oMLMATEHOM CcaifTe OpraHM3alMy B HMHGOPMAIMOHHO-TEICKOMMYHHKALIMOHHOH CceTH 1113 88
«HuTepuem 4
, | Hanmnume Ha obHIMAILHOM caiiTe OpranH3aiy HHPOPMALMH O JIMCTAHUMOHHBLIX criocobax 5 cnocobos | 100 30
" | obpaTHO# CBA3M M B3AUMOICHCTBHA ¢ NOJYUATENIMH YCIYT H HX (PYHKIHOHHPOBaHHE
Jlons nonyuareneii ycayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO, MOIHOTONH H JIOCTYTIHOCTHIO
,. MHDOPMALIHK O JCSTENHLHOCTH OpraHH3alHM, pasMellieHHod Ha MH(OpMalMOHHBIX 81
cTeHjax, Ha caifre B HHPOPMALHOHHO-TENIEKOMMYHHKAIMOHHOK cetH «MHTepHeT
(8 % o1 o01iero YKcsia ONpoLIeHHbIX nosy4areneii yeuyr) 40
VIOBNCTBOPEHHOCT ~ KAYEeCTBOM, TMOJHOTOH W JOCTYMHOCTBIO  HHpopMaumu
1 | 0 [eATeNbHOCTH OpraHM3alMHM, pa3MelleHHOH Ha HHOOPMAUMOHHBIX  CTeHJAax 126/140 90
B MIOMELIEHHH OPraHM3alun
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VIOBIETBOPEHHOCTb ~ KayecTBOM,  MOJHOTOH H  JIOCTYNHOCTHIO  MH(pOPMALHH
2 88/122 72
O JIeATE/ILHOCTH OPraHM3aliK, Pa3sMeIieHHOH Ha OPHIHANBLHOM caiiTe OpraHu3aliy
ro no kpurepuio I 87
I1. KomdoprHocTs yeaoBHii npeocTaBICHHS YCJIYT
Obecnieyenye B Opranu3aiii KOMQGOPTHLIX YCIOBHIH [UIA NPEIOCTABNCHHS YCIIyT 6 ycnoBHit [ 100 ] 50
i ' He npHMEHsETCS! VISl OLEHKH
Bpemst 0KHIaHHS NPEOCTABICHHS YCIYTH ; S
k Jlons nomyuareneil yC/yr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBHI MpeocTaBIeHHs 106/157 68 50
' yeayr (B % or o61uero 4icaa onpomeHHbIX MOy aTese ycuyr)
iro no kpurepuio Il 84
1. locTynHOCTE YCJIYT AR HHBAJHA0B
OGopynosasue TePPHTOPHH, NPHIIErAONIESH K OPraHH3alluy, i ee MOMEIIEHHI ¢ y4eTOM | ycioBAs 80 30
JOCTYTIHOCTH JUIs HHBANH/IOB
) OBecneyenne B OpraHM3alldM YCJIOBHI JOCTYMHOCTH, MO3BONSIONMX HHBAIHIAAM | o yenoBHi 100 40
NoJIy4aTh YCIYI'H HapaBHe ¢ ApYTHMH
‘ Jlons nonyuarteneii yciayr, YAOBJIETBOPEHHBIX AOCTYMHOCTHIO YCAYT JUis HHBATHIOB 911 32 30
(B % ot 001ero YHuc/1a ONpoLIeHHBIX NonyyaTeseil yeayr-HHBalu/a0B)
o no kpurepuio 111 89

V. Jlo6poaenaTeabHOCTh, BeAAHBOCTE paborinKkoB opranusaumii

Jlona nonyuartesiell yciyr, yAOBIETBOPEHHBIX JOOPOXKENaTeIbHOCTBIO, BEK/IMBOCTHIO
paboTHUKOB OpraHn3aLuH, obecreYnBAIOINX NePBHYHBIH KOHTaKT H HH(OPMUpPOBaHHE
noJyJarens yeiayru (paboTHUKH CpaBoOYHOM, KACCHPBI H MpoYee) NPH HEMOCPEACTBEHHOM
obpanienny B opranu3aumio (B % ot 06IIero YHcIa ONpoOIIeHHBIX NoMyYaTenei yciyr)

119/149 80 40
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Jlons nonyuareneii yciayr, YAOBJAETBOPEHHBIX A00pOKeENaTeNbHOCTHIO, BEKIHBOCTHIO
pabOTHHKOB OpPraHu3aluy, 00ecne HBaOIIMX HEMOCPEICTBEHHOEe OKa3aHue YCIYrH TpH
obpauennn B opranusaiiio (B % ot obmero Ymcelia onpoeHHbIX noayJaresneii yciyr)

122/148

82

40

Jlons nonywarenei ycayr, YAOBJICTBOPEHHBIX A00pOKENaTeIbHOCTBIO, BEHIIHBOCTBIO
pabOTHHUKOB OPraHM3allMi NPH MCTIONIB30BAHMN IMCTAHIMOHHBIX (opm B3aHUMOEHCTBHA
(no Tenedony, Mo MNEKTPOHHOH MOYTE, C NMOMOLUIBIO ICKTPOHHBLIX CEPBHCOB (NOJAYH
aneKTpoHHoro ofpanienns/xanod/MpeiokeHuii, 3anMCH HAa NOJyYeHHe YCIIYTH,
MOAYYEHHE KOHCY/NLTAlMK M0 OKa3biBaeMbIM ycayram M np.)) (B % ot obumero yucaa
ONpPOLICHHBIX NOJIyyareneii yenyr)

78/88

89

20

ro no kpurepuio IV

83

V. VI0BJA€TBOPEHHOCTH YCIOBHAMH OKA3AHHNA YCAYT

Jlons nonyuartenedl  yciuyr, KOTOpble TOTOBBl  PEKOMEHOBAThH  OPraHH3alHio
PO/ICTBEHHHKAM H 3HAKOMbIM (MOITIH Gbl €e PEKOMEH/I0BaTh, eciii 6bI Gblia BO3MOKHOCTD
- BeiGopa opranm3aiii) (B % ot 061ero YKena onpomeHHbIX nonyyareneii ycuyr)

94/139

68

30

| Jlons momyuaTenei ycAyr, Y/AOBJACTBOPEHHbIX rpapukoM paboThl OpraHW3aluu
(B % ot obmero YKclia ONPOILICHHBIX NOTyyYaTenei ycayr)

91/135

67

20

Jlons nonyvarenefi yciyr, yAOBJICTBOPCHHBIX B LEJIOM YCIOBHAMH OKa3aHHi YCHyT
B oprasn3aunn (B % ot obLiero YHea onpomeHHsIX nonydartesnei ycuyr)

'
'

104/135

77

50

o no kpurepuio V

72

yroBulii 6aan
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PexoMeHalHm:

1) PasMecTHTh y4peauTe/ibHble JOKYMEHThI (KOMHA YCTasa, CBHJETENLCTBO O TOCYAAPCTBEHHOIN perucTpanyu)
2 o(HIHATEHOM CaliTe yupesIeHHsI.

2) PaiMecTHTh MHPOPMALIHIO O POBEICHHH HE3aBHCHMOMN ONCHKH Ka4yecTBa YCAOBHH OKa3aHMs YCJIYT yUPeKIACHHAMH
yILTYPBI Ha MHGOPMALHMOHHEIX CTEH/IAX B MOMEILIEHHH OpraHH3alii.
3) OO6paTuTh BHMMAHME Ha HEraTMBHOE OTHOWIEHHe noTpeOuTeNell yeayr Ha 3anper OecruiaTHOro Bxoja

ExaTepHEHHCKHH napk 10 9-00 1 nocne 18-00 1 3anpeT Ha BENONPOIyJIKH NO AJICKCAHAPOBCKOMY MapKy.
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Peaepanabioe rocyiaperseHHoe 610KETHOE YIPEKICHHE KYILTYPbI

«Beepoceniickmii myseii A.C. [lymxuna»

3navenne
Bany | MOKazaTens
lMokazaTenn Koanuecrso o C y4erom
(8 %) | snaunmocrn
(B %)
I. OTkpeITOCTE B A0CTYNHOCTL HHOpManHK 06 opranu3aunn
CoorsercTBre  MHGOPMALUWM  ©  JISATENHHOCTH  OPraHM3alWM,  pa3MelleHHO 93
Ha 0D11eI0CTYTHBIX HHPOPMAIIHOHHBIX PeCypeax HOPMATHBHBIM MPABOBLIM aKTaM
1 | - Ha HHQOPMAIHOHHBIX CTEH/IAX B NOMELIEHHH OPraHH3aLIH 9/10 90 30
> |- Ha opHUMaTLHOM caifTe OpraHzaliH B HHOOPMAIMOHHO-TEIEKOMMYHHKAITHOHHOH CceTH 12/13 9%
«Mureprem
Hamnune na opuumnanbHOM caiiTe opraHi3alnyn MHGOPMAIIHK O AMCTAHIMOHHBIX crocobax d il 100 30
00paTHO CBA3H H B3aHMMO/CHCTBHA € MOIYYATENAMH YCAYT H MX (yHKIHOHHPOBaHHE
Jons nonyyarenei ycayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOMHOTON M JOCTYITHOCTBIO
HHQOPMALMK O NEATENHHOCTH OPraHM3allMH, pa3sMeleHHOH Ha HHOOPMAUMOHHBIX 38
CTeHAax, Ha caiite B HHPOPMALHOHHO-TENEKOMMYHHKAUHOHHON cetn «UnTepHeT
(B % oT 001Iero YHCa ONPOLICHHBIX NOJyYaTesnei yeayr)
YIOBJIETBOPEHHOCTL  KaYecTBOM, TNMOMHOTOH M JIOCTYMHOCTBIO  WHPOPMALHK 40
l |0 JedATeNbHOCTH OpraHW3alMM, pasMelleHHoOH Ha HWHDOPMAUMOHHBIX CTeHZax 161/162 99
B TIOMEILEHHH OpraHK3alH{
5 VIIOBICTBOPEHHOCTh  KA4ecTBOM, MOMHOTOH M JIOCTYNHOCTBIO  MHMOpMALMM 132/173 76
0 AEATENbHOCTH OPraHH3alMH, Pa3MEIICHHOM Ha OQUIIHANIBHOM caiiTe OpraHH3alki
ro no kpurepuio I 93
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I1. KomdoprHocrs yesiosuii npeaocTaBienus yeayr

Obecneyenne B opranuzauun KoM(MOPTHLIX YCIOBHH JUIS MPE/IOCTABICHHS YCIyT 5 ycnosuit I 100 | 50
! | Bpems OXuaHus NPEIOCTABICHUS yCIyIH S S R
: oprauusaumil KyJibTyphi
Jlons nonyuareneii yciyr, yA0BIETBOPEHHBIX KOM(OPTHOCTLIO YCIOBHH NPE/IOCTABICHHSA
b . 171/188 91 50
| yeryr (B % oT obuiero YHena onpomeHHbIX nojyyareneii ycayr) -
wo no kpurepmo I 96
111, JloeTynmHOCTE YCAYT /LISt HHBATHIOB
I OGopy/10BaHKe TEPPUTOPHH, MPHIETAIOMIEH K OPraHU3alKK, U ee MOMeIleHHH ¢ yyeToM 4 yenosn 80 24
JOCTYTTHOCTH JUIS HHBAIIHJOB
) OGecnieyeHHe B OpraHM3alMH  YCIOBHil OOCTYNHOCTH, TMO3BOAIOUNMX HHBANHAAM | o yenonudi 100 40
NOJIY4aTh YCIYrH HApaBHe C IPYTHMH
Jlosnst nonyuareneii ycsiyr, Y/AOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT Ui MHBRIHIOB
3 o 29/32 91 27
(B % oT 061mero Ync/a ONpOIICHHBIX NomyHaTesneH yeayr-uHBaInI0B)
wo no kpurepuso I 91
V. Io6pokenareabHOCTh, BEAAHBOCTH paG0THHKOB opranusanmuii
Jlons momysateneii ycayr, yAOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEHKIHBOCTBIO
| pabGOTHHKOB OpraHH3auMH, 06eCnedHBAIOINX NEPBUYHBIH KOHTAKT W WH(pOpMHpOBaHHE 166/176 94 40
nosyyare/s yeiayra (paGoTHHKH CIIPaBOYHOIA, KacCHPBI H 11povee) PH HENOCPEACTBEHHOM
obpamenny B opraruzaumio (8 % o 0b1Iero unca ONPOIICHHBIX NOTyYaTeneH ycuyr)
Jlons mnoayuaresneil ycuyr, yAOBIETBOPEHHBIX A0OPOKENATENIbHOCTBIO, BEXKIHBOCTHIO
2 | paBOTHMKOB OpraHH3aLMH, ODECHeYMBAIOLIMX HEMOCPE/ICTBEHHOE OKa3aHHE YCIYrH 171/176 97 40
npH obpameHiH B Opranmn3aluio (B % oT 06111ero 4Hesia ONpoieHHbIX nosyyaTteneH yeayr)
3 | Mloas nonyuareneil ycuyr, yAOBIETBOPEHHBIX I0OPOKENATENBHOCTBIO, BEAUIMBOCTBIO 137/141 97 20
palOTHHKOB OPraHM3alMM [IPH UCTIONB30BAHIH JMCTAHIMOHHBIX (opM B3aHMO/ICHCTBHS
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(no Tenedory, Mo MEKTPOHHON MOYTE, C MOMOLIBIO NEKTPOHHBIX CEPBHCOB (MOaYH
MIEKTPOHHOTO  ObpaleHHA/ KaTo0/NpejUIoJKeHHil, 3aMMCH  HA  MONYHEHHE  YCIYTH,
MOJIY4EHHE KOHCYJIbTalMH MO OKasplBaeMbIM ycayram u np.)) (B % ot obuero uucna
ONPOIIEHHBIX NOTy4areneii ycayr)

ro no kpurepuio IV 96

V. Y10BaeTBOPEHHOCTH YCAOBHAME OKA3AHNS YCIYT

Hona  nonywareneii  ycayr, KoTopble TOTOBbl PEKOMEHIOBATL  OPraHM3alHIo
POACTBEHHHKAM W 3HAKOMBIM (MOTH OBl €€ peKOMeHI0BaTh, eciu Obl Obiia Bo3MoXHOCTs | 157/171 92 30
BbiGopa opraHuzaumH) (B % oT 00mIero YHC/1a ONPOIIEHHBIX ToAyyaTesiei yciyr)

Hona mnonywarenedl  yciyr, yaAOBIETBOpeHHbIX rpadpHKOM paboThl OpraHM3aLHH

-
(B % ot obuero uKcna ONpoMEHHbIX MOTyYaTesei yeayr) LOALT % 20
Hons nosyuareneii ycayr, yJOBJCTBOPEHHBIX B LENOM YCIOBHSMH OKA3aHWS YCIyI 168/176 95

o, 50
B opraHu3aunH (B % 0T 0B1ero YHeIa ONpoleHHbIX noayyaTenei yeayr)
o no kpurepuio V 94
roeuiii Hann 9%

PekoMeH1aunu:

1) PasmecTuTh cepBHC TOJauM IEKTPOHHOTO obpaiienns (xanobbi, NpeUIoKenHHs) Ha opurimanbHOM caiite
qPeRICHHA.

2) PasMecTHTh HHOOPMALLIO O NIPOBEJICHHN HE3aBHCHMOIT OLICHKH KauecTBa yCIOBHIl OKa3aHus YCIIYT YUpeKJICHUAMH
YAbTYpPbl Ha HHQOPMALIMOHHBIX CTeHIAX B MOMEIEHHH OpraHH3alHH.
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DenepanbHOE FOCYAAPCTBEHHOE DIO/UKETHOE YHPEKAECHHE KYALTYPbI
«IocynaperBeHHbII HEHTPAJBLHBI TeaTpaibHbI My3eii umenn A.A. baxpymuna»

3uavuenne
Bana | MOKazareasn
Mokaszarensn Konnuecrso % ¢ yuerom
(%) | yuaunmocrn
(8 %)
. Orkprurrocts # nocrynnocrs uudopmauun o6 oprannzauny
Coorpercreie  MHPOpPMAUMH ©  JCATENBHOCTH  OPraHM3alHH,  pa3MEIUEeHHOH 100
Ha OBLIeOCTYNMHBIX HH(OPMAIIMOHHEIX PeCypcax HOPMATHBHBIM MPABOBLIM aKTaM
1 |- Ha MHGOPMALMOHHBIX CTEH/IAX B NOMEIIICHHH OPraHH3aliH 10/10 100 30
> |- Ha ohMIMANEHOM caiiTe OpraHM3alH B HH(OPMAUMOHHO-TEIEKOMMYHHKAIIHOHHON CeTH 13/13 100
~ | «Mureprem
, | Hannuue Ha opuuHMansHOM caiiTe OprauM3aliny HHPOPMALKH 0 IMCTAHUMOHHBIX criocobax PR 100 30
" | obpaTHO# CBS3M M B3aHMOJICHCTBHS C NOJYYATENIMH YCIYT H HX QYHKIHOHHPOBaHHE
Jlons nony4arenei ycuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOTHOTOH H JOCTYMHOCTHIO
y uHpOPMALMH O JEATENLHOCTH OPraHM3allMM, pa3MeuIeHHOH Ha HHGOPMAIMOHHBIX 9%
crenmax, Ha caiite B HHpOpMaUHMOHHO-TENIeKOMMYHHKaMOHHOH cetn «MuTepHeT
(8 % ot obuiero Yucna ONpoIleHHBIX MoMyvaTenei yenyr)
VIOBAETBOPEHHOCTH  Ka4yecTBOM, MNOJHOTOH M JIOCTYMHOCTHIO  MHpopMamu 40
.0 |0 jesTensHOCTM  OpraHW3almM, pasMelleHHOM Ha HMH(pOpMAuMOHHBIX creHax | 495/503 98
B MOMEILEHHH OPraHH3alHH
5 VYIOBIETBOPEHHOCTh  KAYecTBOM,  TNOJHOTOH M JIOCTYNHOCTBIO  WHpopMaiH 421/447 94
™ | 0 IeATeNIBHOCTH OPraHH3aliHH, pa3MelleHHOl Ha o(pHIIHANIBHOM caliTe opraHH3alHH
oro no kpurepuio I 98
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11. Komdoprroers ye10Buil npelocTaBieHns yeayr

ObecnieyeHne B Opraui3alni KOMMOPTHBIX YCIOBHI V1A NPENOCTABIEHUS YCIyT 7 ycnoBuii I 100 | 50
He npumensiercs s OLeHKH
Bpems oxunanms npeocTasaeHus yCuyru RY S e )
OpraHusalmMit KyJbTypsi
Jons nonyyarenei yeayr, yI0BIeTBOPEHHBIX KOM(POPTHOCTBIO YCIIOBHIA NpeoCTaBICHHSA 661/685 9
o 6 48
yeayr (B % or obmero 4ucia onpouIeHHbIX Noy4aTenei yciayr)
ro no kpurepuio 11 98
I11. JlocTynHOCTH YOJIYT A8 HHBAJIHIOB
] . -
ObopyioBanne TEPPUTOPHH, NPHIIEraloNIeil K OpraHu3alliy, H ee NOMEILEHHH ¢ y4eTOM 4 yonosus 80 30
JOCTYNTHOCTH JUIS HHBATHIOB
OGecrieyenne B OpraHW3alMH YCIOBHII JOCTYITHOCTH, MO3BONSIOLIHX HHBAIHIAM 5. yoxonut 100 40
MOJIY4aTh YCIIYTH HapaBHE € IPYTHMH
Hons nonyuarened yciuyr, yAOBICTBOPEHHLIX AOCTYIHOCTBIO YCIYI Ul WHBAIWAOB 67175 89
o 30
(B % or 001Iero YHeIa ONPOIIEHHbIX NoTy4arenei yenyr-uHBaniios)
ro no kparepuio 11 91

IV. lobpoxenaTeibHOCTD, BEKIHBOCTL PAGOTHHKOB Opranu3amui

Jlons nomyvareneil yciyr, yJOBIETBOPEHHBIX A0OPOKENATENbHOCTBIO, BEHKJIHBOCTHIO
pabOTHHKOB OpraHH3almiH, 0OecrneunBaloIHUX MepBHYHbIN KOHTAKT H HH(opMupoBanmne
nony4aTens ycryr (paboTHHKH CIIPABOYHOIM, KACCHPBI M IpoYee) NPH HENOCPEACTBEHHOM
obpamenuu B oprannsaumio (8 % or obuiero Yscia onpoLeHHsIX noyqareac yeayr)

631/652 97 40

Jons nomydatenei ycjayr, YIOBIETBOPEHHbLIX A00pOKeNATeNbHOCTHIO, BEKIHBOCTHIO
! | paboTHukOB Opranusaumuy, o0ecreYHBAIOUIHX HENOCPE/ICTBCHHOE OKa3aHue YCayrd
npu odpatlieHHH B opraiu3aiHio (B % oT oduiero Yicia ONpoIeHHbIX MoTy4YaTenei yeyr)

630/639 99 40

Jlons momyuatesneil ycayr, YAOBJIETBOPEHHBIX M00pOKENATENBHOCTBIO, BEKJIHBOCTHIO
paboTHHKOB OPraHM3alMyK IPH HCIIONB30BAHNHY JHCTAHLMOHHLIX (DOPM B3aHMOJEHCTBHS

273/288 95 20
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(no renedony, Mo INEKTPOHHON MOYTE, ¢ MOMOUIBIO IEKTPOHHLIX CEPBHCOB (M10JA4H
MEKTPOHHOTO  OOpalieHna/ Kanob/Npe/UIoKeH!H, 3aNHCH  HA TNOIydYeHHE YCIyTH,
NOJy4eHHE KOHCYJIBTAMM MO OKa3blBaeMbIM yciyram H np.)) (8 % or obuiero uyucia
OTTPOMICHHBIX NOIyyaresnei yeuyr)

ro no kpurepsmo IV 97

V. ¥10B/1eTBOPEHHOCTE YCHOBHAMH OKA3AHHS YCAYT

Jons  nonysarenedl  ycnyr, KOTOpbie TIOTOBbl  PEKOMEHIOBATH  OPTAHM3AIMIO
POICTBEHHHKAM H 3HAKOMBIM (MOITH Ob! €€ PEeKOMEHIOBaTS, eC/1H Obl Obi1a BO3MOKHOCTE 594/612 97 30
BbIOOpa opranusalmy) (B % 0T 0611ero YHea ONpoLIeHHBIX NoJyvareneii yeiyr)

Hons  monyuaresnedl  ycayr, yIOBIETBOPeHHBIX rpadukoM paboThi OpraHM3alHK

(B % oT ob1mero YHca ONPOIIEHHBIX MOMyyaTeneil ycayr) SBH604 H =
Hons noayuareneit ycayr, yAOBIETBOPEHHBIX B LI€JIOM YC/IOBHAMH OKA3aHHS YCIYT 589/604 08 50
B opraHu3aluH (8 % o1 ofL1ero yucia ONpoIeHHBIX NoyvaTesnei ycyr)
o no kpurepuio V 98
woBbi Gasn 96
Pexomenaanmn:
1) PazmecTnTh cepBHC mOAaYM SNEKTPOHHOrO oOpauieHns (Kanobbl, NPEIOKEHHS) HA OHIMATLHOM caiiTe
YPEeKACHHS.
2) [Moanepxusare akTyaabHocTh mybmukyemoii HHOGOPMAUMKH HAa oDUUMATLHOM caiiTe YUPEXICHHA: KOHTAKTHbIE
aunbie, rpaduk paboThl.
3) YeTpanuth TeXHHYECKHE HENoNaJki B cucTeMe npogaxn Ouneros. [ToceTHTen KanyioTcs Ha HEBOIMOKHOCTE
pHoOGpeTeHHs OWICTOB IPH HX HAJTHYHH B CHCTEME.
4) Ha Bxozne B Jlom-My3eii EpMosioBoii pa3MecTHTh KOP3HHY ¢ 0O[IHOPa30BLIMH GaxuiaMH H NPOCHTHL BCEX NOCeTHTe el

ajiesarh X 1A COXpAHEHHUA HCTOPHYCCKOro napkera.
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DeaepanbHOE FOCYyAAPCTBEHHOE OI0/KETHOE YHPEK/AEHHE KYALTYPbI
«TlocyaaperBennbiii my3seii-ycannta «Ocradueson-«Pycexnii Mapuac»

3nayenne
B nokasare/is
MNoxazarean Koamuecrso % ¢ yuerom
(8%) | 3yaunmoctn
(8 %)
L. OTKpBITOCTD H AOCTYNHOCTE HHGOpMALHH 006 opramuzaunu
CoorsercreHe  HHpOPMaUMH O  JICATEJIBHOCTH  OpraHM3aliM,  pasMelleHHON 100
Ha O01IIeI0CTYNMHBIX HHPOPMALIHOHHBIX pecypcax HOPMATHBHBIM NPaBOBLIM aKTaM
1 |- Ha HHQOPMAIHOHHBIX CTEH/IAX B MOMENICHHH OPraHH3aluK 10/10 100 30
5 |- Ha OohHIHATEHOM caifTe OpraHH3aliK B HH(POPMALMOHHO-TE/IEKOMMYHUKALIHOHHOH CeTH 13/13 100
«Hurepuem
Hanuuue Ha oduumasbHOM caiiTe opraHM3alMH HHMOPMALHH O JAHCTAHLHOHHBIX
y |crmocobax oOpaTHOii CBA3M W B3AMMOACHCTBHA C MNOAYHATEAAMM  YCIYT | 5 cnocoGoB 100 30
H HX QYHKIHOHHPOBaHHE
Jlons nosmyuaresneit yeayr, YA0BIeTBOPEHHLIX OTKPLITOCTBIO, MOIHOTOMN H LOCTYITHOCTEIO
N MHGOPMALMK O JEATENBHOCTH OpPraHW3alliH, pa3sMeIeHHOH Ha HHGOPMAHOHHBIX 97
CTeHJaxX, Ha caifitTe B HMHOOPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTH «MHTepHeT»
(B % oT 00111ero yucaa onpolIeHHbIX noay4aTenei ycayr) 40
YI0BACTBOPEHHOCTE  KAueCTBOM, [OJHOTOH M JIOCTYIHOCTBIO  HHDOPMALHH
.1 |0 JjeATenbHOCTH OpraHW3aldH, pa3MelleHHOH Ha WHGOOPMAIMOHHBIX CTeHaax 45/46 98

B MNOMCUICHHH OpraHu3aillnu
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2

VI0BA€TBOPEHHOCTL  KA4YECTBOM, MONHOTON M JIOCTYNMHOCTHLIO  MH(pOpMaumuu
O JICATEABHOCTH OPraHu3aliuy, pa3MelleHHOH Ha OHIIHANTBHOM caiiTe OpraHu3aluH

35/37

95

o no kpurepnio I

99

I1. Komdoprrocrs yeaosuii nperocrasienns yeay

| | OBecneuenue B opraHu3aliy KOMPOPTHLIX YCIOBHIT V18 MPEAOCTABICHHS YCIYT 6 ycnoBuii l 100 ] 50
: He npumenseTcs /Uis OLEHKH
! OKHIAHNS OCTaBJICHHSA H :
Bpems Tpej ycayrd OpraHu3aumii KyJasTyphi
: Jlons  noaywarenedi  ycayr,  yJOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBMI /72 99 50
0
npejocTasneHus yeayr (8 % or obuero yncsia onpouesHbIX NoxyyaTenei ycyr)
o no kpurepuio 11 100
1. JlocrynuocTs yeayr i HHBAJIHIOB
| O6opy10BaHHe TePPHTOPHH, IPHIETAIONIEH K OPraHU3AINH, H e NIOMEIIeHNH ¢ YUeTOM | Siusii 30 30
JOCTYTHOCTH JUISE HHBAJTHJIOB Y
) Ofecnevyenre B OpraHH3alMH  YCIOBHH JOCTYIHOCTH, MNO3BOJISIOIAX WHBATKAAM 3 yenosus 60 40
MOAyyaTh YCIYIH HApaBHe ¢ IPYTHMH
Jloas nomywarene#i ycayr, yAOBACTBOPEHHBIX JOCTYNHOCTHIO YCAYI Ul MHBAIHAOB
3 % 2/4 50 30
(8 % oT 0B1ero Ynca ONpOIIEHHBIX MOyYaTeNnel yCayr-HHBATHAOR)
ro no kpurepmio 111 63
IV. JloGpoxenarenbHocTh, BeKIHBOCTL pa0OTHHKOB Opranu3anuii
Jlons nosyuareneit yenyr, yIOBIETBOPEHHBIX J00pOXKeNaTelbHOCTLIO, BEXIHBOCTBIO
pabOTHHKOB opraHu3aiy, o0ecrneyHBalOIHX NePBHYHbIH KOHTAKT W HHpOPMHUpOBaHHE
| | nmomysatens  ycayrn  (paDOTHHKH  CrnpaBoOYHOM,  KaccMpsl M npouee) 71171 100 40

NpH  HerocpejacTseHHoM obpaiieHHH B opraHMzauuio (B % or obumiero uucia

OMPOIICHHBIX NoNyyareneif yeayr)
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Jlons nomyqareneii ycayr, YAOBIETBOPEHHBIX NOOPOKENATENLHOCTBIO, BEWKIHBOCTHIO
paboTHHKOB OPraHn3alny, 00eceYHBAOIINX HEMOCPEICTBEHHOE OKA3aHHe YCITYTH TIPH
ofpallieHHH B opraHu3aiuio (B % ot obluiero 4yucna onpomeHHbIX noyyareeil ycayr)

71171

100

Jlons noayyaresneil yciuyr, YAOBJIETBOPEHHBIX JAOOPOKEIATENLHOCTBIO, BEKIHBOCTHIO
pabOTHUKOB OPraHH3allHK NPH HCTIOJIB30BAHHH JIHCTAHIIHOHHBIX GOpM B3auMOIelicTBHA
(no TenedoHy, MO MEKTPOHHOI MOYTE, C MOMOIIBIO NEKTPOHHBIX CEPBHCOB (MOZAYH
AMEKTPOHHOTO  obpameHus Kanob/npeutokeHHii, 3anucH Ha TMONy4YeHHe YCIYrH,
NOJIYHCHHE KOHCYJIBTAMKN 110 OKa3biBaeMbIM ycayram u np.)) (8 % ot obumero yuena
ONPOLICHHBIX Noayuareneii ycuyr)

19/23

83

20

wo no kpurepuio IV

97

V. Y10B1€TBOPEHHOCTE YCJIOBHAMH OKA3AHHS YCJAYT

Jons nonyuareneii yciayr, KOTOPHE TOTOBbl PEKOMEHAOBaTh OPraHH3aLHIO
POJCTBEHHHKAM M 3HAKOMBIM (MOTrJIH Obl €€ peKOMEH10BaTh, eciii Obl Oblla BO3MOKHOCTH
BbIOOpa oprann3zauun) (B % or obimero Ynucia onpomeHHBIX nonyuarenei ycayr)

65/69

94

30

Jons nonywareneii ycayr, yAOBAeTBOPeHHbLIX rpadukom paboThl OprasusalMH
(B % or ofuiero YHena ONpoLICHHBIX Moayyarenei ycayr)

64/68

94

20

Jons nmomy4atenei ycnyr, yAOBJETBOPEHHBIX B LIE/IOM YCIOBHAMH OKa3aHHA YCIYT
B opranusaumu (B % o1 obuiero Yuesia onpoleHtbIX nojayyarenei ycayr)

67/68

50

)ro no kpurepuio V

97

)WroBblii 0ann

91




PexoMeHnnannm:

1) [Tpe/rycMOTpeTs BO3MOKHOCTb AyOIMPOBaHHMs [UIA WHBAIHIOB MO CIYXy H 3DEHHIO 3BYKOBOH M 3PHTENIBHOMH
HpOpMAIIHH.

2) [MpeaycMOoTpeTh BO3MOXKHOCTS TIPEIOCTABICHHA YCIIYT CYpAONEPEBOIYHKa.

3) [MomaepkuBaTh akTyalrbHOCTh NMyGnukyemoii mudopMauuu Ha opUUMAILHOM caiiTe y4peXIeHHA: KOHTAKTHbIE

auHble, rpaduk paboTsL.
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MexepaibHOe rOCyIapeTBEHHOE H10/UKETHOE YUpeKAEHHE KYILTYPbI
«Tocynapereennsiii Jlepmontoscknii myseii-3anoseaunk «Tapxansn

3naueHue
Bany  TOKazaTeas
HNokazarens Koanuecrso o € y4eTom
(8 %) | snaunmoctn
(8 %)
L. OTepeIToCcTs M A0CTYNHOCTL HHOpPMAaNHKH 00 Opranu3anHn

CoorserctBre  MHOOPMALIMK ©  JICATENBHOCTH  OPraHM3alHH,  pa3’MeleHHOH 91

Ha o0IeI0CTYIHBIX HH(OPMAIHOHHBIX PECYPCaX HOPMATHBHBIM ITPABOBLIM AKTaM

- Ha MHPOPMALIHOHHBIX CTEH/IAX B NOMELICHHH OPraHH3alHH 8/10 80 30

- Ha OMIUMATEHOM caifTe OpraHm3alMH B HHOOPMAIHOHHO-TEICKOMMYHUKALMOHHOH CeTH 1313 100

«Mureprer

Hanamume Ha odmumaibHOM caiiTe opraHu3auMy HHOOPMAUMH O JMCTAHIHOHHBIX

cnocobax oOparHOH CBS3H W B3aMMOjEHCTBMS ¢ moayvartensaMH  youyr| 5 cnocobos 100 30

W 1X QYHKIHOHHPOBaHHE

Jlons noayyareneil yeuyr, yIOBIETBOPEHHBIX OTKPHITOCTBIO, NOJHOTOMN ¥ 0CTYTHOCTHIO

MHPOPMALHH O JEATENBHOCTH OPraHM3alMKH, PasMelleHHOH Ha HHGOPMAUHOHHBLIX 93

CTeHaax, Ha caiite B MHGOPMALMOHHO-TEIEKOMMYHHKAIIHOHHONH cetH «HHTepHeT»

(B % oT 001IEr0 YMCIa ONPOIIEHHBIX MOyYaTenei ycuyr) 40

VI0BAETBOPEHHOCTh  Ka4eCcTBOM, [ONHOTOH M JIOCTYITHOCTBIO  HH(OPMALMH

O JeATE/NBbHOCTH OPFaHW3ALHH, pPa3MElIeHHOH Ha HMHOOPMALMOHHBIX  CTEHIAX 43/45 96

B INOMCILICHHWH OopraHHu3anuH
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VI0BAETBOPEHHOCTh  KAa4yeCcTBOM, NOAHOTOH M JIOCTYNHOCTBIO  WHGOpMaIHu

2 0 JIeATELHOCTH OPraHH3alHH, Pa3MEllIeHHON Ha O(HIIHATEHOM caiiTe OpraHM3alnH

41/46

89

ro no kpurepnio |

95

I1. Komdoprnocrs ye10BHil npelocTaBienus yeuyr

ObecneveHne B Opranu3aiii KOM(OPTHBIX YCIIOBHIT U1 NPe1OCTaBIeHHS YCIYT 7 ycnosii | 100 ] 50
' He npumensiercs JU1st OLEHKH
Bpewms ojkuaaHs NPEOCTABICHIS yCIyIH : i
Hons  nonyuaresneii  yciayr,  YJIOBICTBOPEHHBIX  KOM(OPTHOCTRIO  YCIOBHI 47/56 34 50
npejocrasieHus yeayr (B % ot obiero uiciia onpoLieHHEIX noayyareaei ycayr)
ro no kpurepuio 1l 92
I MocTynmHOCTE YCJAYT LIS HHBAAH/IOB
OB6opyioBaHKe TEPPHTOPUH, NPHICTAIONICH K OPraHU3aliuK, H ee NOMEILEHHI ¢ Y4eTOM 5/ yonionlt 100 30
JIOCTYNHOCTH JUIS HHBAJIHAOB
- Obecneyenne B OpraHM3alHM  YCHOBHH JIOCTYITHOCTH, NO3BONSIIOIIMX HHBATHIAAM 4 yenosus 30 40
| MOAyYaTh YCNIYIH HapaBHE C JPYTHMH
. Jona nonyuareneil ycuyr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCHYI' jUIS HHBAJIHIOB 10/12 23 30
(B % ot 0b1iero yncaa ONPOLICHHBIX MoayYaTenei yeayr-HHBaIuI0B)
o no kputepuio 1 87
IV. lobpoxenareibHOCTDb, BeATHBOCTL PA6OTHHKOB opranu3anmii
Jlons nonyuareneii ycnyr, yAOBIETBOPEHHBIX AOOPOXKeNaTelbHOCTBIO, BEKIHBOCTHIO
paboTHHKOB OpraHu3alKH, obecneyHBaloNIMX NepBHYHbIH KOHTAKT H HHOOPMHPOBaHHE
| |monyuarens  ycayru  (paboTHHKM  COpaBo4YHON,  KaccHpsl M rpodee) 49/56 88 40
npH  HeNnocpejAcTBeHHOM obpauenn B opranmsaimio (B % or ofmero uncna
| OMPOLICHHBIX NoJIyvarenei ycuyr)
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Jlonst nonyuareneii ycayr, yAOBIETBOPEHHBIX A0OpOKeNaTeNbHOCTBIO, BEAKIHBOCTHIO
paGOTHUKOB OpraHn3aunK, 0GecreYHBAIOLIHX HEMOCPe/ICTBEHHOE OKa3aHHe yCIyrH NpH
ofpatieHnH B Opranu3aiuio (B %o OT 061iero Yic/a oNpoeHHbIX nosnyyaresied yemyr)

52/56

93

Jlons nomyuatesneil ycuyr, yIOBIETBOPCHHBIX A0OPOKENaTe/IbHOCTBIO, BEKIHBOCTBIO
pabOTHHKOB OpraHH3aLHH MPH HCTONB30BAHHH HCTAHIHOHHBIX bopm BlaumoelicTBus
(1o TenedoHy, N0 MEKTPOHHON TOUTE, C TOMOILLIO MEKTPOHHBIX CEPBHCOB (MoaayH
MEKTPOHHOrO  obpameHns/ Kanob/npeioKeHnit, 3anHCH HA  MNOJYYCHHE YCIYTH,
MO/yUeHHE KOHCY/IBTAIMH MO OKa3hbiBaCMBIM ycayrasm M np.)) (s % ot obwero yucna

ONPOLIEHHBIX NOJIyYaTenei ycuyr)

37/39

95

ro no kpurepuio I'V

91

V. Y10B/I€TBOPEHHOCTH YCIOBHSIMH OKA3AHHS YCJIYyT

Jlons nojsydarenedi  ycuyr, KOTOpPbi€ rOTOBBI PEKOMEHJOBAThL OpraHH3aUMio
POICTBEHHHKAM H 3HAKOMBIM (MOTJIH Obl €€ PEKOMEHI0BATh, eC/TH bl ObiIa BO3MOKHOCTE
BhiGopa oprani3anun) (B % oT 06111ero YHCIA ONPOIIEHHBIX NoaydaTeneii ycayr)

48/54

89

27

Hons nonywarenei yciuyr, YAOBIETBOPECHHBIX rpadpukom paloTsl OpraHM3aLHH
(B % 0T 0o61Iero YHCIIA OTIPOILEHHBIX ONyyarTese ycayr)

49/54

91

18

§

Jlons monyuarenei ycjuyr, YAOBNETBODEHHBIX B UEMOM YCIOBHSMH OKasaHHA ycayr

B opraHmsauuH (B % o1 0fiero YKcna oNpoLIeHHBIX nonyyaresei yenyr)

47/55

85

43

»ro no kpurepuo V

87

YroBeIi 6ama




PexoMeHOalLMMN:

1) Pa3mecTuTs HHGOPMALMIO O CTPYKTYpe M OpraHax ynpasneHus; GamMuiusx, HMEHaX, OTHECTBAX H JIOJKHOCTAX
/KOBOJIHTENEH Ha HHPOPMAIMOHHBIX CTEHIAX B ITOMELICHHH OpPraHH3alHu.

2) MoniepkuBaTh akTyanbHOCTh MyGnukyemoli HHGOpMaLMKM HA ODHIMAILHOM CAHTE YUPEHKACHHA: KOHTAKTHbIC
AHHbIE, rpaduK paGoThl, BHAbI MPEAOCTABISEMbIX YCIyT, HHOOPMALMs O IIIAHHPYEMBIX MEPONPHATHAX, NPaBHIa MOCCLIEHHS
y3es.

3) TpeaycMOTPerh BO3MOKHOCTb Pa3paboTky aanTHBHON BEPCHH OQUIHATBLHOTO CAHTA OPraHM3altiH LIS MOOH/TBHBIX

>TpoiicTs.
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@enepalibHOE FOCYIAPCTBEHHOE DI0/KETHOE Yupekaenue Ky abrypbl «ocyaapeTBeHHbIii
MEMOPHAIBLHBIH HCTOPHKO-THTEPATYPHBII H NPHPOAHO-JarnagTHLIl My3eii-3anoBeHHK

A.C. llymkuna « Muxaiiiosckoe»

3navenne
B NoKAa3aATe N
Mokasarenn Koamuecrso o ¢ yuerom
(8%) | snaunmocrn
(B %)
I. OrkpoirocTs 1 goctynHocts nudopmanny o6 oprasusaunn
CootBercTBHE  MHGOPMALMM O  JICSTE/BHOCTH  OpraHM3aluM,  PasMElICHHOH 91
Ha 0611e10CTYNHLIX HHOOPMATHOHHBIX PecypcaX HOPMaTHBHBIM MPABOBBIM aKTaM
1 |- Ha HHQOPMALHOHHBIX CTEHIAX B NOMCIICHHH OPraHH3aLiH 9/10 90 30
5 |- Ha OQHLMANEHOM CaifTe OpraHM3alMH B WHOOPMALMOHHO-TEIEKOMMYHHKALMOHHON CceTH 12/13 %
«nreprem™
Hanuuue Ha opHUHATLHOM caiiTe opraHM3alHH HHQOPMAUMM O JMCTAHUHOHHBIX
cnocobax  obOparHoif  CBA3M M B3aMMOJeEHCTBMA ¢ noaydarensMmu  yeayr | 4 crnocoba 100 30
A HX (DYHKIHOHHPOBaHHE
Jlonis nonmy4arenei yciyr, yAOBIeTBOPEHHBIX OTKPHITOCTBIO, MOIHOTOH H IOCTYITHOCTHIO
HHPOPMALIMH O JIEATE/ILHOCTH OpraHW3aliuy, pasMellleHHol Ha WH(OPMALHOHHBIX 97
cTeHjaax, Ha caifre B WHQOPMALHOHHO-TEICKOMMYHHKAHOHHON ceTH «HHTepHeT»
(8 % oT 0611ero YHCIAa ONMPOIICHHBIX NOTyYaTenei ycayr) 40
| VIOBNETBOPEHHOCTh  KAa4YeCTBOM, TOJIHOTOH M JIOCTYNHOCTBIO  HH(pOpMaUHH
| |0 [esTeNbHOCTH OpraHM3alMM, pasMeHieHHON Ha WHQOPMALMOHHBIX CTEHIAX 28/29 97

B NOMCILICHHH OpraHH3aiiH
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> VI0BIETBOPEHHOCTh  KA4yeCcTBOM, MOJAHOTOH M JIOCTYNHOCTBIO  HH(OpMaLHK 26/27 9%
0 AEATENLHOCTH OPraii3alMK, pasMellieHHON Ha opHIHANTBHOM caiiTe opraHH3aluH -
ro no kpurepnio | 96
I1. KomdopTHocTs yea10BHil npelocTaBiIenust yeayr
Obecneyenne B Oprarn3alii KOMMOPTHBIX YCIOBHIT U1 TIPEIOCTARIEHMS YCITYT 6 ycnoBuii | 100 ] 50
. : He npumensieTcst JUIs OUeHKH
Bpemst oxnj1aHus IPEAOCTABNECHHSA YCIYTH ' HACTCA 114 oLe:
) OpraHH3aMH KyIETYphi
Jlons  mogyuareneit  yChayr,  YAOBJNCTBOPEHHBIX  KOMGOPTHOCTBIO  YCIIOBHIA 28731 90
% 2 50
| npenocTasienus yeayr (8 % or oD1ero Yue/ia onpouIeHHBIX Nomy4aTeneH ycuyr)
ro no kpurepuso Il 95
II1. locTynHOCTb YCJayr AJi8 HHBAIHA0B
OGopyaoBanne TEppHTOPHH, NPUJIEralomeii K OpraHH3alHH, H ee NOMEIIEHHH ¢ y9eToM 5 yeosonmtt 100 30
JOCTYITHOCTH U1 HHBAJIH/IOB
OGecnieyenye B OpraHM3aLMi  YCJIOBMA JOCTYNHOCTH, TNO3BOJNMIOUIMX HHBATHIAAM | yonoBmR 30 40
NOMY4aTh YCIYTH HapaBHe ¢ JIPY UMK
Jlons nony4areneil yciyr, yAOBJIETBOPEHHBIX HAOCTYNHOCTBIO YCIAYr JUIA HHBAIHIOB 11 100 30
(B % oT 0011ero YHeia ONpOLIEeHHBIX NoJyyareiei yeayr-uHBalIu/108)
o no kpurepuo 11 92
IV. Jlo6GpoxkenaTeibHOCTb, BEAKIHBOCTL paboTHHKOB oprannsaumii
Jlona mony4areneii yciayr, yJAOBJICTBOPEHHBIX A00pOKENATENLHOCTBIO, BEKIHBOCTBIO
paboTHMKOB OPraHM3alKH, 0O6eCTIeYHBAIOIIHX NEPBAYHbIN KOHTAKT H HH(OPMHPOBaHHE 27131 87 40
nonyvarens YCIYTH (paboTHHKH CIpaBOYHOM, Kaccuphbl " npoyee)
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MpH  HernocpeacTBeHHOM obpamenun B oprausammo (B % or obmero umena
OTPOLIEHHbIX ToTy4areneii ycmyr)

Jlons nosyuareneii ycayr, yJOBIETBOPEHHBIX I0GPOKENATENLHOCTHIO, BEKIHBOCTHIO
paboTHHKOB oOpraHusaiuy, obGecrieyHBaloIHX HETIOCPEICTBEHHOE OKa3aHHe YCIYTH
npu obpaienun B opranmsaumio (B % or obumero umncna OIPOLICHHBIX NOJyyaTene
yeayr)

30/31

97

Honst monyyateneii yenyr, yaoBneTBOpeHHbIX A0OpPOKENATENBHOCTBIO, BEHKIHBOCTBIO
PabOTHHKOB OPraHW3aLMK PH HCTIONB30BAHHH JHCTAHLHON HBIX ¢dopm B3aumozelHcTBHS
(no Tenedony, 1Mo IMEKTPOHHOI MOUTE, ¢ MOMOIIBIO SNEKTPOHHBIX CEPBHCOB (noaayu
AMEKTPOHHOTO  oGpatnenns/kanod/npesiokennii, 3anucH Ha NOJTydYeHHe YCIYTH,
NOMYHCHHE KOHCYJIBTALMM MO OKA3bIBAEMbIM ycayraM u np.)) (8 % or ofumero uxcna

| ONIPOLIEHHBIX Nosy4arenel yeayr)

20/23

87

20

o no kpurepno IV

91

V. YaoB/ieTBopeHHOCTL YCA0BHAME OKA3AHHS YCAYT

Honsi  nonywareneil  yciyr, KOTOphle TOTOBBI  PEKOMEHIOBATH OpraHH3aUHIO
POACTBEHHHKAM H 3HAKOMBIM (MOT/TH Obl €e PEKOMEH I0BATS, €cH Obl GbLIa BO3MOKHOCTE
BbiGopa opranusammy) (8 % ot o6uiero 4ncia onpoLIeHHBIX noxy4areneif yciyr)

24/29

83

30

o

Hons nonyuareneif ycayr, yAOBIeTBODEHHBIX rpadHKOM paboTthl  opraHmM3aMM
(B % o1 061uero YHENa ONPOEHHBIX oy yaTeneii yeuyr)

27/29

93

20

§

Honst nosyuateneit ycnyr, yAOBIETBOPEHHBIX B LENOM YCIOBHSMHM OKa3aHHS yenyr
B Opraunsaiuii (B % ot obuiero uncia onpoleHHBIX NoMysaTenei yeiyr)

28/30

93

50

)ro no Kpurepuio V

90

)WoBLIH Oana

93




PexoMeHmanuu:

1) PasmecTuts cepBHC mofauM IMEKTPOHHOro obpaueHus (KamoObl, nNpeAoKeHHs) Ha ODHIHAILHOM caiiTe
qpeKICHHA.

2) PazmecTuTs HH(OPMALHMIO O IPOBEACHUH HE3aBHCHMOI OLIEHKH KAa4ecTBa YCJIOBHIH OKa3aHMs YCayT YUpekIeHHIMH
YALTYPbl Ha HH(QOPMAIHOHHBIX CTEH/IaX B OMELIEHHH OPTraHH3alHH.
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DenepanbHoe rocyAapeTBeHHoe GIOKETHOE YUPEKIACHHE KYAbTYPbI
«Iocynapersennsiii myseii-3anoseanuk M.A. LlosioxoBa»

3navenne
Bagn | MoKaaTens
IMokaszarean KoauuecTso o% ¢ yueTom
(%) | snaunmoctn
(8 %)
I. OTKPBITOCTE H A0CTYNHOCTL HHpOpManun 06 opranuzanun
CooTsercTBHEe  HHpOPMAUMM ©  NEATENBHOCTH  OPraHHM3allMK,  pasMEleHHOH 100 }
Ha 00IIEIOCTYNMHBIX HHPOPMAIHOHHBIX PeCypcax HOPMATHBHBIM MPABOBBIM aKTaM
1| - Ha HHPOPMALHOHHBIX CTeH/IAX B IOMEILICHHH OPraHH3al K 10/10 100 30
2 |- Ha oHILMATEHOM caliTe OpPraHH3alMH B HADOPMALMOHHO-TEIEKOMMYHHKALIHOHHON CeTH 13/13 100
| «hureprem
Hanuune Ha oduiumaneHOM caiite opraHusauud MHQOPMALHH O IHCTAHLHOHHBIX
! |cnocobax obparmoii cBA3M WM B3aMMONEHCTBHA ¢ moayuaTelsMH  yeayr | 5 cnocoGos 100 30
U UX QYHKUHOHUPOBAHHE
Hons  nomywateneii  ycayr,  YJOBIETBOPEHHBIX  OTKPBLITOCTHIO,  MOJHOTON
y | M AOCTYNHOCTHIO uHPOPMALIHE O JIEATENBHOCTH OpraHM3aluMM, pa3MelleHHOi 95
Ha HHOOPMALMOHHBIX CTEeH/1aX, Ha caiiTe B HHOPMALHOHHO-TEACKOMMY HHKALIMOHHOI
cetu «MHTEpHET (B %0 OT 00ILIEr0 YHC/Ia ONPOLIEHHBIX TIOAy4aTeneH yciyr) 40
YI0BIETBOPEHHOCTh  Ka4WeCTBOM, [MOJHOTOH M JOCTYNHOCTBIO  HHQOpMauMu
1 |0 neATensHOCTH OpraHM3aLMH, pasMellleHHOH Ha WHPOPMALHOHHBIX CTeH/ax 9/10 90

B [MOMCLICHUN OpPraHH3alHu
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5 VIOBNETBOPEHHOCTh  KA4ECTBOM, MOJHOTOW W AOCTYNHOCTHIO  MH(OPMAINH 9/9 100
" | 0 nesTenbHOCTH OpraHM3aUMK, pa3MelIeHHOI Ha odMuManbHOM caiiTe opranusaiHy
o no kpurepmio | 98
I1. KomdpopraoeTrs yenoBuii nperocTasiaeHns yeayr

I | Obecnieyenne B opranu3aliy KOM(OPTHBIX YCAOBHIT /ISl PEIOCTABICHHS YCIYT 5 ycnoswuii | 100 ] 50

2 | Bpems OXHIanAs [PEIOCTABICHHS YCIYTH H° R mom
Homs  momyuareneit  yciayr.  yAOBNETBOPEHHBIX — KOM(OPTHOCTBIO  yC/IOBMIA

3 o 10/10 100 50
npejocTaBneHns ycuyr (B % or obiero YHena onpoleHHbIX nony4aresiei yeyr)

wo no kpurepuio 11 100

111 locTynHOCTh YCJAYT AJS HHBAJIHIOB

1 O6opyzoBanue TeppHTOPHH, NPHIETAOLIEH K OPraHH3aIHK, U ee NOMEIIeHHH ¢ y4eToM p P — 80 30
JIOCTYTHOCTH /IS HHBAJIH/IOB

5 OGecrieuerne B opranu3amu YCIOBHI JOCTYNHOCTH, NO3BONSIONMX HHBATHIAM &y 80 40
NoJiyqaTh YCIYTH HApaBHE C JIPYTHMH
Hons nomyuareneii yciyr, yIOBIETBOPEHHBIX AOCTYHOCTBIO YCIYT [UIS HHBATHIOB

3 o p 22 100 30
(B % OT 0biero uncia ONpoLIEHHBIX MOAyYaTeNel yCayr-HHBANH/IOB)

iro mo kpurepuio I 86

IV. loGpomenaTe bHOCTE, BeAIMBOCTL PAGOTHHKOB Oprannsammii

Jlons nomyuareneii ycnyr, y/OBIeTBOPEHHBIX J0OPOKETATENBHOCTRIO, BEKIHBOCTHIO
paboTHUKOB Opranu3aLiy, 0GeCTIeYHBAIOIIHX IEPBHYHBII KOHTAKT H MHOPMHUpOBaHHE
nomywarens  yciayru  (paGOTHHKM — CTIpaBOYMHOM,  KaccHpsl M mpouee)
NpH HEMOCPE/CTBCHHOM oOpameHun B opranmsaumio (B % or obuero umcna
OIPOIUEHHBIX MOJy4aTeiei ycayr)

10/10 100 40
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Hoas nonyuartenieit yciyr, yIoBICTBOPEHHBIX A00POKENATENBHOCTBIO, BEXITHBOCThIO
2 | paGOTHHKOB OpraHH3aunH, 0GeCnedHBAIOIINX HENOCPEACTBEHHOE OKa3aHHe YCIyTH NpH 10/10 100 40
obpaeHHH B opraHu3aumio (B % ot o6uiero Ync/ia oNpoLeHHBIX Momyareseii yeayr)

Hons nonyuarenedi ycayr, yIOBICTBOPEHHBIX A00POKENATEILHOCTHIO, BEKIHBOCTHIO
pabOTHMKOB  OPraHM3auMM TP MCHOJBb3OBAHHM  JIMCTAHLMOHHBIX  (OpM
3 B3aNMOZICHCTBHA (110 Tesedony, Mo IEKTPOHHOM 110YTE, ¢ MOMOIIBIO /1EKTPOHHBIX
CepBHCOB  (MOJayH  3MEKTPOHHOrO  obpameHus/ xanob/mpeanoxkennii,  3anucu
Ha TMONYYEHHE YCIIYTH, MOMy4YeHHe KOHCYIBTALHM MO OKa3bIBAEMBIM YCITyraM H mp.))
(B % OT 0BIIEro YHCNa ONPOIEHHBIX MONYyYaTeneii yeayr)

6/6 100 20

o no kpurepuio IV 100

V. YVioBaersopennocTs yCIOBHAME OKA3AHHSA YCIYT

Jlons  nomyuareneii  ycayr, KOTOpbie TOTOBB PEKOMEHIOBaTh OPraHW3AIMIO
POACTBEHHMKAM M 3HAKOMbIM (MOriM Obl ee peKOMeHjoBaTh, eciH Obl Obuia
BO3MOXKHOCTh BbIGOpa opranusamnuu) (B % oT ob1iero 9ucaa onpoueH HeIX nonysareneti

ycayr)

9/10 90 30

> Hons nomyuateneii ycayr, yAOBIETBOPeHHBIX rpadukoM paboThi OpraHH3aLHA

(B % oT 0BuIero YMcna ONpOIEHHBIX MoNyvaTeei yemyr) 10410 i 20

3 Jlons nonyvareneif ycayr, yJ0BJIETBOPEHHBIX B LEJOM YC/OBUAMH OKA3aHHS YCIYT

B OpraHu3aumn# (B % ot obuiero yucia onpouieHHsIX nomy4areneii ycnyr) 1) e 30

o no kpurepuio V 97

rosuii 6aman 96

PexoMeHjalnm:

PasmecTuth HHOOPMALHIO O MPOBECHHH HE3ABHCHMOMN OLEHKM KauecTBa YCJIOBHI OKa3aHHS YCIyT YUpeXKACHHAMH
yABTYPBI Ha HHYOPMAUMOHHBIX CTEHAAX B (PHIHATAX OPraHH3aIHH.
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MenepaabHoe rocyaperseHHoe 610/UKeTHOE YUPERICHHE KYILTYPbI

«l"ocynapeTBeHHbIi HCTOPHKO-MEMOPHAJIBHBII My3eii-3anoBeanuk «Poauna B.U. Jlennna»

3nauenne
B nokasareJist
lNMoxaszarenn Koauuecrno o ¢ yueTom
(8%) | suaunmocrn
(B %)
L. OTkpBITOCTL M AOCTYNHOCTE HHBOpManHK 06 oprannzanun
Coorserctene mHdopmMauMH 0  IEATENTBHOCTH  OPraHM3alMH, pa3MElICHHO 100
Ha 001IeOCTYTIHEIX HH(POPMALIHOHHBIX PECYPCax HOPMATHBHBIM IIPABOBBIM AKTaM
1 | - Ha HHPOPMAIMOHHBIX CTEHIAX B MOMEIIICHHH OPraHH3aliH 10/10 100 30
~ | = HA OHUIHATEHOM caiiTe OpraHH3ALMH B HHOOPMAIMOHHO-TEIEKOMMYHHKALIMOHHON CeTH
2 13/13 100
«HnTepre™
Hanwune mwa odmumanbHoM caifte OpraHm3anui WHGOPMALMH O JUCTAHIMOHHBIX
? |cnocobax oOpaTHOH CBA3M MW B3aUMOJCHCTBMS C  modydarensMH  ycayr| 5 cnocoGos 100 30
H BX QYHKIHOHHPOBAHHE
Hons  nonyuarenel  ycayr,  yIOBIETBOPEHHBIX  OTKPBITOCTBIO,  MOJHOTON
§ | M JOCTYNHOCTHIO MHpOPMAUNK © AEATENBHOCTH OpraHM3allHH, pa3sMelIeHHOl 93
Ha HH(OPMAIHOHHBIX CTEH/IAX, Ha caiiTe B HHOOPMALHOHHO-TEIEKOMMYHHKAIIHOHHO
cet «MaTepreT» (B % OT 0bmiero Ynesia onpolieHHbIX MoyYaTene ycuyr)
YIOBIETBOPEHHOCTL  KAYeCTBOM, TMOJHOTOH W JOCTYNHOCTHIO  MH(OpMauHH 40
1 |0 JesaTensHOCTH OpramusalMM, pasMelleHHONH Ha WHQOPMANMOHHBIX CTeHAaX 114/117 97
B NOMELUEHHN OpraHH3aluu
» | YIOBICTBOPEHHOCTE  KAYECTBOM, MOJHOTOH M JIOCTYNIHOCTHIO  MH(OpMaumu 108/121 39
" | 0 AeATEABHOCTH OPraHMU3alinY, pasMELLIEHHON Ha OPHIHANLHOM caifTe opraHH3almH
ro no xpurepnio I 97
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IL. Komgpopriocrs yenosuii npenocrasienns yeayr

1 | Obecneuenne B oprannsaiuu KOM(DOPTHBIX YCIIOBHIT /115 MpejocTaBNCH s yenyr 7 ycnoeuit | 100 [ 50
) OPraHu3aUmil KyJIbTyphi

HMons  nomyuareneli  yeayr, YAOBNETBOPEHHBIX  KOMDOPTHOCTBIO  yciIOBHii

3 o 136/145 94 50
NpenocTaB/ienus yeayr (B % OT 0BIIEro ymcia onpomeHHbIX nonyuareneit ycayr)

10 no kpurepuso Il 97

IIL Jloctynuocrs yeayr aas nupaanios

I O6opynosanue TeppuTopuH, npHieraomei k Opranu3aliuy, 1 ee MOMEIIeHHH ¢ y4eToM S yenosuit 100 30
JIOCTYTIHOCTH JUIsl HHBAJIMJIOB

) O6ecnieverine B opraHusaumm  ycaoBmit AOCTYTHOCTH, TO3BOJISIOIMX HHBATHIAM 5 ycnopii 100 40
NoJIy4arh yCIYTH HApaBHE C APYIHMH

{ Hlons nomyuareneii yeyr, ynosneTBopeHHbIX AOCTYMHOCTBIO YCIIYT IS HHBAJIHIOB 12/14 86 30
(B % ot obiero uncia onpolenHLIX noTyyareneii YCITyr-HHBAIH/I08)

1o no kpurepuio I 96

IV. lo6poxenareanHocTs, BeRINBOCTE paboTHHKOB opranusanmii

Hons nonyvareneii yeayr, ynosnerBopensbix AOOPOKENATENBHOCTHIO, BEAKIHBOCTBIO
paboTHHKOB Opranuzanuy, obecneynBaonmx NEPBUYHbIH KOHTAKT H HHOPMUPOBaHHe
nonywarens  yeayrn  (pabOTHMKM  CpaBOuHOM, Kaccupsl M mpouee) 140/143 98 40
NpH  HerocpeAcTseHHOM ofpamennn B opraumsanuio (B8 % or obimero 4YHCa
ONPOIIEHHBIX Monyvarenei ycayr)

Hons nosysareneii ycayr, YOBIICTBOPEHHBIX J100POKENATENBHOCTEIO, BEKIHBOCTHIO
PabOTHHKOB OpraHH3alHH, 00eCeYHBAIONIIX HETOCPE/ICTBEHHOE OKa3aHHe YCITYTH pH 138/143 97 40
obpaiiennn B opranrzaumo (B % ot obuero yncna ONMpOINEHHBIX NONyyaTeneH ycayr)
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Hons nonyuareneit ycayr, ynoOBIeTBOPEHHBIX J0OPOKENATENLHOCTBIO, BEKIHBOCTHIO
pabOTHUKOB ~ OpraHW3alMH  NpH  HCNOJB30OBAHMH  JMCTAHLMOHHBIX  (OpM
3 B3aMMOZEACTBHSA (N0 TeneoHy, MO MMEKTPOHHOH MOYTE, ¢ MOMOLIBIO EKTPOHHBIX

105/107 98 20
CePBHCOB  (NMOZIa4H  JJIEKTPOHHOrO  obpauieHns/Kanod/npeanoxkennii,  3anucu
Ha MOJYYeHHE YCHYIH, NOJyYeHHe KOHCYJIbTAlHH MO OKa3biBAEMbIM YCIyraMm H mp.))
(B % oT obuiero yncIa ONPOMIEHHBIX NOTyYaTeneil yeayr)
ro no kpurepuio IV 98

V. ¥Y10B/1€TBOPEHHOCTE YCAOBHAMH OKA3AHHSA YCIYT

Hons  nonyuareneif  ycnyr, KOTOpbIE TOTOBBI PEKOMEHIOBaTh OPraHH3ALIO
POACTBEHHHKAM H 3HakoMbiM (Moram Obl ee pekomeHaoBaTth, eciu Obl Obuta

1 A 134/143 94 30
BO3MOJKHOCTH BbIDOpa opranusain ) (B % ot obiero 4xcia onpomeHtbIX noayyareneii
yeayr)
Hons mnonydarteneii ycnyr, yJAOBIETBOPeHHBIX TIpapuKoM paboThl OpraHH3alMH

2 2 134/141 95 20
(8 % ot obuiero yncna ONPONIEHHBIX NOJyYaTeneil yeayr)
Hons nonywarenef ycnyr, yIOBIETBOPEHHBIX B LEJIOM YCJIOBHAMH OKa3aHHS YCIYT

3 = 141/143 99 50
B OpraHu3aiuH (B % oT o0uiero yuc/ia OnpoleHHbIX romy4areneif yeayr)

ro no kpurepuio V 97

roBbIii 6ana 97

Pexomennaimu:

[Moanepkusarh akTyanbHoCTh my6aukyemoit HHGOPMALHK Ha OPHUHATEHOM caliTe yupexaeHHs 1 Ha HHDOPMALHOHHBIX
TeHJax B MOMEIICHHH OPraHW3allMM: KOHTAKTHbIE JAaHHBIC, rpaduk paboThi, BHABI MPEeOCTABNAEMbIX YCIYT, HHMOpMALMs
IUIAHHPYEMBIX MEPOTIPHATHAX.
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DenepasibHoe rocyiapeTBeHHoe GI0AKETHOE YUPEKICHHE KYIbTYPbI
«ocynapcreennblii my3eiino-BuicTaBounblii nentp «POCH30»

3navyenne
Bayy | OKasaveasn
MMokaszarens Koanugecrso % C y9erom
(8%) | suaummocrn
(8 %)
L. OrkperrocTs 1 gocTynsocts nudopmanun o6 opranmsanmun
l CoorercTBHe  MHPOPMAIMK O  JIEATEJILHOCTH  OPraHM3alMy, Pa3MENICHHOI 83
Ha ODIIEOCTYTHBIX HHYOPMALIMOHHEIX PECYPCax HOPMATHBHBIM PABOBBIM AKTAM
1| - Ha HHPOPMAIMOHHBIX CTEHIAX B MOMELIEHHH OpraHH3aIHH 10/10 100 30
5 |- Ha OPMUMATBHOM caifTe OpraHM3alMK B HH(OPMALMOHHO-TEICKOMMYHHKAIHOHHON CeTH 9/13 7
| «MHTepHET™
Hannune Ha oduumansHoM caiite opraHu3auMu MHGOPMALMH O AHCTAHLHOHHBIX
! |cmocobax ofpatHoif CBA3M M B3aMMOZeHCTBMS ¢  mony€atensmMu  yeayr| 4 cnocoba 100 30
1 HX (PYHKUHOHHPOBaHHE
Hona  nonyyareneli  ycoyr,  yIOBIETBOPEHHBIX  OTKDBITOCTBIO,  MOJNHOTOI
y | M AOCTYMHOCTHIO MHGOPMALMH O JeSTEIBHOCTH OPraHM3alMM, pasMelieHHOM -3
Ha HH(OPMALMOHHBIX CTEH/aX, Ha caiiTe B HH(POPMALHOHHO-TeJIeKOMMY HHKALIHOHHOG]
cet «MuTeprer (B % OT 0G1IEr0 YHCIA ONPOUICHHBIX MOTyYaTeNeH yeuyr) 40
YIOBICTBOPEHHOCT, ~ KAYeCTBOM, TONHOTON M JOCTYNMHOCTBIO  MH(OpMaumu
1 |0 JesTenbHOCTH OpraHM3anMM, pasMeLieHHOH Ha WMH(DOPMAUHOHHBIX CTEHAAX 19/19 100

B TIOMEILICHHH OpPraHu3alivH
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(5 | VIIOBNICTBOPEHHOCTS  Ka4ecTBOM,  monHOTOH  m JOCTYTTHOCTBIO  HH(pOPMALIHH

O ACATEIbHOCTH Opraiusalium, pasMelneH o Ha Oq)HllHa.anOM caiire OpraHu3anum

10/19

53

1o no kpurepuio I

86

IL. Komopraoers yenosnii nperocrasaenns yeayr

Obecnieuenne B opranu3ammuy KOMMOPTHBIX yCIOBHI LISt NpeIOCTaRNICHHS yeayr 7 yenosuid | 100 [ 50
, . hE ‘He npumensietcs s ouenky
2 | Bpes ‘ HHS , SR
PEM3 OAHIAHHA NIPC/IOCTABICHHS YCIYTH 'OpraHu3almii KyJIbTyphl
3 HAons  momyuareneii  yeayr, Y/AOBIETBOPEHHBIX ~ KOM(OPTHOCTEIO  YCA0BHIH 20120 100
5 50
__ | mpefocTasnenns yeayr (B % or obuiero yncia onpoueHHbx nojryyareneit yeuyr)
o no kpurepmio 11 100
IIL loctynBocTs yeayr ais wupaanios

1 OGopynoBanue TeppuTOpHY, NpHIEraloLIeli K OPraHW3aLH, U ee NOMeILeHH T ¢ yaeroM | VOB 80 30

AOCTYNHOCTH AJISl HHBAIH/IOB
> OGecrnieyenne B oprasMsauMn ycioBHii AOCTYTHOCTH, TO3BOJISIONIAX HHBATHIAM 5 yciionmit 100 40

NOJY4aTh YCIYIH HapaBHe ¢ JIPYTHMH

Jlons nmonyuareneii yenyr, yIOBIeTBOPEHHBIX JOCTYIHOCTBIO YCIYT Ui HHBATHIOB
3 2 8/8 100 30
| (8% ot obmwero uncna onpotueHHsIX nosysareneii YCIYT-HHBAJIWIOB)
ro no kpurepuio 111 94

IV. lo6poxenarebnocts, BexIHBOCTE paGoTHHKOB opramnzaumii

Jlons nonyuareseif ycayr, yi0BneTBOpeHHBIX A00POKENATENBHOCTBIO, BEKIHBOCTBIO

paboTHHKOB Oprauusauny, obecneyHBaOIMX NEPBHYHbLI KOHTAKT H MHPOPMHpOBaHHe

noiysarens  yeayrd  (paGOTHHKM — CnpaBouHOH, Kaccupsl M npouee) npu 18/18 100 40

HENOCPeACTBEHHOM ofpallleHnH B opranusamuio (B % ot oduero yucia ONPOLUEHHBIX
nomy4aresen ycuyr)




47

Hons nonysareneii yciyr, yAOBIETBOPEHHBIX noGpoXkenaTenbHOCT Lo, BEXKIHBOCTBIO

pabOTHHKOB OpraHH3aLiK, obecneynBaroLHMx HEMOCpenCTBEHHOE OKazaHHe YCIyru npu 17/17 100 40
obpauiennn B oprannzauio (8 % ot obimero yncna OMPOLICHHEIX NloMlyyaTeneii yemyr)

Hons nonyuareneii yenyr, YAOBJIETBOPEHHBIX ﬂOﬁpO)KeJlaTeJleOCTHO. BEXITHBOCTBIO
PabOTHHKOB  OPraHM3aLUMH  NPH  HCIONB30BAHHM AHMCTAHUHOHHBIX  hopm
B3auMoaelcTBH (no Tenedouny, mo AEKTPOHHOM mnoyTe, ¢ TIOMOIIBIO 31EKTPONHBIX
CEPBHCOB  (MOIa4YH  INEKTPOHHOIO o6pamean/>Kan06/npennoxennﬁ. 3aNHCH 15/15
Ha TIOJIyY€HHE YCIIYTH, NMOJYyHeHHe KOHCYJBTAMH Mo OKa3biBaeMBIM yCilyram y np.))
(B % oT obuero uncaa onpomeHHBIX nomyyateneii yeayr)

"0 no kpurepnio IV

100

V. Yaosaersopennocrs YeaoBasSMH okasanug yeayr

Jons  nmonyuaresneii  ycayr, KkoTopmie roToBmI PEKOMEH/IOBaTL  OpraHmzaimo
POACTBEHHHKAM M 3HAKOMBIM (MOrnM OBl ee PEKOMEHNIOBATh, €CiiH 6Bl Gpura
BO3IMOXHOCTH BbiGOpa opranmsamin) (8 % ot obiuero uncna ONpPOLICHHKIX Moy yaTeei 13/17 76 30
yeayr)

Honst nonywareneit ycayr, YAOBICTBOPEHHBIX  IPaMKOM  paboTh OpraHusanuu
(B % oT obutero 4ucia oNpoweHHbIX noyyateneii yenyr) 17/17 100 20

Hons nomyuareneii yciyr, yIOBIeTBOPEHHBIX B Leq0M YCIOBHAMM OKazaHus yc.nyﬂ\
B Oprasu3aiiy (B % ot obuiero yneia onpomeHHbIx nostysareneii ycryr) 17/17 100 50

0 no kpurepuio V

93
oBbIi Haan ’ 95



PexkoMeHaaimu:

1) TMomaepxuBate  aKkTyanbHOCTh  mybnmkyemoi  uH(opmaums Ha  opuumanbHOM  caiite  y4pekieHus
HA HH(OPMALHOHHBIX CTEHIAX B MOMELICHNUH OPraHM3alMK: KOHTAKTHbIE JanHble, rpadguk paboTsl, BUIBI NpeloCcTaBIseMbIX
cayr, HHGopMALHA O TUIAHHPYEMBIX MEPONIPHATHSAX.

2) PasMecTHTs CepBHC TI0/1a4 JIEKTPOHHOrO obpauieHus (XKanobbl, NpPeIOKEeHHA) Ha ODHUHATLHOM caiite
YPERKICHHS.
3) OnyOGnukoBath nepeyeHb OKa3biBAEMbIX [UIATHBIX YCIYT, 1eHbl (Tapu(bl) HA YCIYTH, KOIUH JIOKYMEHTOB O TNOpsIKe

peaoCTaBieHHsl YCIIYT 32 1aty Ha OQHUHAIBHOM caifTe yupeK/IeHHs.
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DepepanbHOe rocyaperBeHHoe G101KeTHOE YUpeKIeHHe KYIbTYPbl
«CoaoBenkunii rocy1apeTBEHHbI HCTOPHKO-APXHTEKTYPHbIH H NPHPOAHBINH My3eii-3an0BeAHHK»

3uavenue
Bagn | MOKazaTens
IMokazarens Koanvecrso % C yyerom
(8%) | snaunmocrn
(8 %)
L. OrkpoiroeTs B focTynHocTs nudopmaunn o6 opranmusaunm
| CoorBercTBHe HHGOpPMALMH O JAEATENLHOCTH  OpPraHH3alliH, Pa3MEICHHOMN 87
Ha 001IEeNOCTYMHBIX HHPOPMAIIHOHHBIX pecypcax HOPMATHBHBIM MPABOBLIM aKTaM
.1 | - Ha THOOPMALMOHHBIX CTEH/AX B NOMEIEHHH OPTaHI3aLHN 8/10 80 30
5 |- HA opHIMATEHOM caiiTe OpraHu3auMK B MHPOPMALMOHHO-TEIEKOMMYHHMKALMOHHON CeTH 12/13 9%
| «MuTepue™
Hammume na oduumanbHom caiite oprasmzaumy HHOOPMAUHH O AHCTAHLIHOHHBIX
2 |crocobax oOparHOlf  cBA3M W B3auMojeiicTBHMS ¢ nosywarensmum  yenyr | 4 cnocoba 100 30
H HX (DYHKIHOHHPOBaHHE
Hons  nosywarenedt  ycnyr,  yJOBJIE€TBOPEHHBIX  OTKPBHITOCTBIO,  TMOJTHOTOI
3 | M AOCTYMHOCTBIO HHOOPMALMH O JICATENBLHOCTH OPraHH3alMy, pasMeleHHo 90
Ha HHPOPMALIHOHHBIX CTEHAX, HA caiTe B HHOOPMALHOHHO-TEICKOMMYHHKALMOHHOM
cetd «Hureprem (B % or obutero ynena onpoumeHHbIX noxyyarenedi ycayr) 40
VIOBNETBOPEHHOCTh  Ka4YeCTBOM, TONHOTOH W JAOCTYNHOCTHIO  WHOOPMALHH
1 |0 JleSTeNbHOCTH OpraHM3anMM, pasMmelleHHol Ha HMHGOPMALHOHHBIX CTEHIax 28/28 100

B NOMELICHHH OpraHu3aliH




> YIOBICTBOPEHHOCT ~ KA4eCTBOM, MOJNHOTOH H  JIOCTYNHOCTBLIO  HHAOpMAIHH 27134 79
" | O IeATENBHOCTH OpraHW3alliH, Pa3MeIeHHON Ha OQHIMATLHOM caiiTe Opranm3IaIiy
ro no kpurepuso I 92
I1. KomdoprrocTs yenosuii npegocrasiaenns yeuayr
|| Obecneyenne B opranu3auii KOMGYOPTHLIX YCIOBHI MUIS NPeIOCTABICHHS YCIyT 4 ycnosus [ 80 I 50
He npamensierca ans onenkn
L5k B OXHAAHMS HHS ; 3
peMs NPEOCTaBICHAS YCIYIH opramm3aui
: Hons  monyuarened  ycayr,  yJOBJETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBHi 33/35 94
0 50
npenocTaBaeHns yeayr (8 % or obiuero Ynena onpoIeHHbIX moxydarelneii yeayr)
ro no kpurepuio I 87
L octynHocTs yeayr 4is HHBAAHAOB
l OGopynosanne TeppHTOPHH, NPHIACTAIONIEH K OPraHu3aIiK, H €€ TOMELIeHNIT ¢ Y4eTOM 0 yonosak 0 30
JIOCTYNHOCTH [UIS HHBAJIWJIOB
) Obecnieyenrie B OpraHM3aUMH YCIOBHH JOCTYNMHOCTH, MO3BONAIOMMX HHBAIAAAM I yciomae 20 40
Noy4aTh YCIYTH HapaBHe ¢ APYTUMH
N Jons monyuareneif yciyr, yIOBIETBOPEHHBIX IOCTYIHOCTBIO YCIYT Ul HHBAIHIOB 24 50 30
(8 % ot o6uIero umcIa ONPOLIEHHBIX NOyYaTeleii yCIyr-HHBATHI0B)
ro no kputepuio [11 23
IV. lofpoeaTeIbHOCTE, BEAIHBOCTL PAGOTHHKOB Oprann3ammii
Jlons nonyuareneii ycnyr, yaoBIeTBOPEHHBIX J00POKETATENBHOCTHIO, BEKANBOCTHIO
paboTHHKOB Oprann3almy, obecreyHBAIOIINX IePBHYHbI KOHTAKT H HHPOPMUPOBaHHE
nonyuatens  yciayru  (pabOTHHKM  CMpaBOYHONM,  KaccMpsl M mpouee) 32/33 97 40
NpH HENoCpeACTBeHHOM oOpamieHnH B opraumzaumio (B8 % or obwmero wumcna
ONPOILICHHBIX TOTydaTeseil yenyr)
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-

Hons nonyuareneii ycayr, ya0BIeTBOPEHHBIX A00POKENATENLHOCTBIO, BEATHBOCTHIO
paboTHHKOB OpraHH3aliiK, 00CCNeYHBAIOINX HEMOCPEICTBEHHOE OKA3aHHE YCIYTH 1PH
obpaienun B oprann3aiio (B % 0T 001Iero YHesia ONpoLeHHbIX Nomyyareneii yeayr)

32/33

97

40

Jons nonyuareneil ycayr, yloBIeTBOPEHHBIX A0GPOKEIATEIBHOCTBIO, BEAKIHBOCTBHIO
pabOTHHKOB  OpraHu3alMH  NpPH  MCMOJB30BAHMH  JHCTAHLUMOHHBIX  (opM
B3auMozieiicTBuA (1o TeneoHy, MO MEKTPOHHON MoYTe, C MOMOLIBIO IEeKTPOHHBIX
CepBHCOB  (MojayM  MEKTpoHHOro  oOpamenus/xanod/npeaioxkennii, 3anmucH
HA MOMy4YeHHE YCITYTH, NOJAYYEHHEe KOHCYIbTALHH 110 OKA3bIBAGMbIM YCAyraMm M Iip.))
(B % ot obmiero uKc/a OnpoleHHBIX MomyyaTenei ycayr)

24/24

100

20

ro no kpurepuio IV

98

V. Yi0B/1eTBOPeHHOCTE YCAIOBHSAMHA OKA3ZAHMS YCIyT

Jlons  nonyusartenedf  ycmyr, KOTOpHIE TrOTOBHl PEKOMEHIOBaTh OpPraHH3ALMIO
POACTBEHHMKAM M 3HAKOMbIM (Morim OBl ee peKkoMeHAoBaTh, ecin Obn Obina
BO3MOXHOCTb BhIGOpa opranusatiui ) (B % ot ob1uiero Yucia OnpoieHHBIX nojiyJaresei
yeayr)

31/33

94

28

v

Hons nonyuarenedi ycayr, yioBneTBOpeHHbIX rpadukom paboThl OpraHMzalMH
(B % ot obuiero 4Kcaa ONPOIICHHBIX Moy4aTenei ycyr)

30/33

91

18

3

Hons nomyuaresneil ycnyr, yAOBIETBOPEHHBIX B LEJIOM YCIOBHSAMH OKa3aHHMA YCIyr
B opraHusaumy (B % oT of111ero yncsia onpoIeHHbIX nomy4aresiei yeiyr)

33/33

100

50

1o no kpurepuio V

96

rosbiii 6aan

79
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PekomeH H:

1) [IpeaycMOTpeTh BO3MOKHOCTH pa3paboOTKH  anbTepPHATHBHOH BepcuH oduuManbHOro caiita opraHH3alHH
TS MHBAJTHJIOB 110 3pEHUI0.

2) Pa3MecTHTh NPAMYIO CCBUIKY HA OMpPOC NMoceTHTeNeH 0 KauecTse YCJIOBHIT OKa3aHHA yCIyr Ha ouHuManbHOM caiite
‘qpeKICHHA.

3) Pa3smecTuTs HHMOPMALMIO O NPOBEAECHHH HE3aBHCHUMOH OLIGHKH KauyecTBa YC/IOBUI OKa3saHHs yCJyr YUpeKICHHAMH
YALTYPb Ha HHPOPMAIMOHHBIX CTEH/IAX B NOMEIICHHH OpraHH3alHK.

4) Pa3mecTHTh HABHTAIIHOHHbBIE YKA3aTENIH Ha TEPPHTOPHH CAMOT0 My3es-3arloBeIHHKA.

5) OCHAaCTHTb BXOZHBIE TPYNNbl MOOUIBHEIMH NAHIYCAMH JUIS MOCETHTENeH C HAPYLUEHHSAMH OMOPHO-IBHIATEILHOIO

[rmapara.
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DeaepaabHOE TOCYJAPCTBEHHOE DI0KETHOE YUPEXKIACHHE KYIbTYPBI

«Poccniickoii HAUMOHANBHOI MY3eii MY3BIKH»

3navenne
Bann | MOKasareas
MoxkazaTens Koanuecrso o ¢ y4eToM
(8 %) | suaunmocrn
(B %)
L. OTkpeiTocTs B JocTynHOCTL HEBOpManun 06 opranu3aunn
| Coorsercrsue uHpoOpMAMH O  JEATENLHOCTH OpPraHW3alMH, pPa3MeLeHHO 100
Ha 001IeI0CTYNHBIX HHPOPMAHOHHBIX Pecypcax HOPMAaTHBHBIM ITPABOBLIM aKTaM
1| - Ha MHOPMAIMOHHBIX CTEHIAX B MOMEIIEHHH OPTaHH3ALHH 10/10 100 30
5 |- Ha OHIHATEHOM CaiiTe OpraHH3alMH B HHOOPMALMOHHO-TEIEKOMMY HHKALIHOHHON CeTH 1313 100
= | «Mureprem
Hanwuue Ha odHUHANBLHOM caiiTe OpraHM3aumd HHPOPMAUMH O AMCTAHLHOHHBIX
) |cnocobax obpaTHoll  CBA3M M B3aMMOJCHCTBHA C  NOJAYYaTedsiMH  YCIYT | 5 criocoGon 100 30
U HX PYHKUHOHHpOBaHHE
Hons  monywareneii  ycayr,  YAOBIETBOPEHHBIX  OTKPHITOCTHIO,  [MOJHOTOMH
y |# AocTymHOCTBIO uHdopMauMin 0 JEATENBHOCTH OpPraHH3aUMH, PasMEelleHHOM 08
Ha UHOOPMAIMOHHBIX CTEH/IaX, Ha caiite B HHQOPMALHOHHO-TENeKOMMYHHKAIIHOHHOM
cetH «MuTepre (B % OT 0b1mero uncna onpomeHHbIX noyyarenei ycuyr) 40
VIOBIETBOPEHHOCTh  KAauyecTBOM, TMONHOTOH M JOCTYNHOCTBIO  MH(popMaunu
.1 |o njeavensHOCTH oOpraHMzauMm, pasMelieHHON Ha HHOOPMALMOHHBIX CTEHJIAX 428/432 99

B NIOMEUICHWH OPraHH3allHH
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2

VIOBIETBOPCHHOCTE  KAYECTBOM, [MOJHOTOH W JOCTYNHOCTBIO — MH(OpMAaLMH
0 eATENbHOCTH OPraHH3alliH, PasMelIeHHOH Ha opHUHATILHOM caiiTe OpraHu3alHi

349/362

96

ro no kputepuio I

99

I1. Komdoprrocrs yeaoBuii npeiocraBaeHus ycayr

1 | OGecnieuenue B oprann3anui KOMQOPTHBIX YCAOBHI /IS NPEJOCTABNCHHS YCIyT 6 ycnoBwuii I 100 ] 50
He npumensiercs juis ouenku
2 CHUSA Y R B
Bpems oxuaaHuA npeiocTasi yenyrm —
Jons  nonyuareneli  ycnyr, yAOBJETBOPEHHbIX  KOM(OPTHOCTBIO  YCJIOBHi
3 A v 516/552 93 50
npenocTasienus yeayr (B % ot obiero uncaa onpoieHHbIX nojsyyaresneii ycayr)
iro no kputepuio 11 97
L JocTynHOCTD YCAYT LIS HHBAJIHIOB
I O6opynosanne TEPPHTOPHH, NPUJICTAIOIIEH K OPraiu3aLmy, 1 ee NOMELIEHHI C y4eTOM 4 yonovax 80 30
JIOCTYTIHOCTH JUIS MHBATHIOB
> ObGecneyenne B OpraHM3alMH YCJIOBHI JOCTYNHOCTH, MO3BOJASIONIMX HHBAIHIAM 5 yeuomik 100 40
1NOyYaTh YCIyrH HapaBHe C APYTHMH
Jlona momyuareneit ycayr, yJOBIETBOPEHHBIX AOCTYMHOCTHIO YCIYT IS HHBAIHAOB
3 o 51/70 73 30
(B % o1 obiero yncna ONpoLICHHLIX NoyYarTeneil yeiyr-HHBaIHaIoB)
o no kpurepuio HI 86
IV. Jlo6poxenateibHOCTh, BEAIHBOCTL PAGOTHHKOB Oprann3anmii
Jons nonyuareneit yciyr, yIOBIETBOPEHHBIX A0GPOKENATENHHOCTBIO, BEXIHBOCTHIO 7
pabOTHHKOB OpraHu3almH, obecre HBaOIIMX NEPBHYHbIN KOHTAKT H HHDOPMHpPOBaHHe
| | monywarens ycayrn (palOTHMKH — CNpaBOYHON, KacCHpel M mpodee) MpH 520/527 99 40

HEMNOCPEICTBEHHOM 00palleHHH B opranu3aiuio (B % ot obiuero yncia onpoieHHBIX
nonyuvarenei yciuyr)
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[

Jons nomyuareneii ycayr, yAOBIETBOPEHHBIX J00POKENATENBHOCTHIO, BEXKIHBOCTHIO
pabOTHMKOB OpraHH3aLHH, 00eCTeYHBAIOIIHX HENOCPEICTBEHHOE OKA3aHHE YCIYTH ITPH
obpaiiesuy B opranusaiuio (B % ot obiero Yicia onpouieHHsIX nomy4areneii yeayr)

511/514

99

Jona nonydareneil ycayr, ylOBIETBOPEHHBIX J100pOKENATENBHOCTHIO, BEAIIHBOCTHIO
pabOTHMKOB ~ OpraHM3allid  NPH  HCNOJbL30BAHMM  JMCTAHUMOHHBIX  (OPM
B3aumozielicTsus (no Tesedony, Mo EKTPOHHON MOYTE, ¢ MOMOIILIO WIEKTPOHHBIX
CEPBHCOB  (Mofaud  3MEKTPOHHOro  obpameHus/xanob/npeuioxkenuit, 3anucu
Ha TOJTy4EHHE YCIYTH, MOJYYeHHE KOHCYJILTAUMH N0 OKa3biBACMBIM YCIYTaM H [1p.))
(B % ot obuiero yucna ONpOIIEHHBIX Noxy4areseii yeayr)

258/264

98

ro no kpurepuio IV

99

V. Va0oBAeTBOpERHOCT YCAOBHAME OKAZAHNS YT

Hons  nonyuarenelt  yciayr, KOTOpbie TOTOBBl PEKOMEH/IOBaTh  OPraHH3alHI0
POACTBEHHHKAM H 3HAKOMBIM (Morin Obl ee peKkoMeHaoBaTh, eciH Obl Obina
BO3MOXHOCTB BbiGOpa opranmsaimi) (8 % or o6uero yucia onpomeHHbIX noayJaresei
yeayr)

481/488

99

30

Hons nonydatenel yCayr, yAOBICTBOPeHHbIX rpaukoM paboTs!l opraHusaumu
(B % ot obuiero yncaa ONMpOLIEHHbIX MoXyUaTesel yeyr)

476/483

99

20

3

Jons nony4atened ycuyr, yAOBICTBOPEHHbIX B 1IEJIOM YCIOBHSAMH OKa3aHHs YCIyr
B oprannsaumu (B % ot obuiero yncna onpomeHHbIX nojyyarenei yeayr)

477/480

50

Iro no kpurepuio V

wroBbiif 6anna




PekoMeHauu:

1) IToanepkuBaTh aKTYanbHOCTH MyOnnKyemol uHbOpMaLMH HA O(QHUHATEHOM caiiTe YHPeKIECHHS: KOHTAKTHbIC
aHHbIE, rpapuk paboTsl.
2) VBenH4HTb penepTyap, YMEHbIINTL BPEMS PACCMOTPEHHs NPEUIOKEHUH O HOBBIX KOHLIEPTAX H HCIIONHHTENAX.
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DenepanibHOE 1rocyapCeTBeHHOE I0KeTHOE YUPEKICHHE KYJAbTYPhI

«lMocynaperBeHHbBIH HEHTPAJLHBI MYy3eil coBpeMenHoii ncropun Poccum»

3nauenne
B noKazaTes
MNoxkaszarenn Koan4ecrso % ¢ y4yerom
(8%)| 3naunmocrn
(B %)
I. OTKpBLITOCTH H A0CTYNHOCTE HHPOPMALHHE 00 OpraHn3anum
i CoorsercreHe  HHPOPMALMH O  JCSTEALHOCTH  OPraHM3alMM, pa3sMelleHHOH 9%
Ha o01eNn0CcTYMHBIX HHPOPMALHOHHEIX pecypcaX HOPMATHBHEIM IIPABOBLIM aKTaM
.1 | - Ha MEDOPMALIMOHHBIX CTEHIAX B NOMEILEHHH OPIaHH3ALHH 9/10 90 30
o |- Ha oDHIHATILHOM caifTe OpraHH3aliH B HHGOPMALHOHHO-TENIEKOMMYHHKALMOHHON ceTH 1213 96
«MHrepHeT™
Hammune Ha oduumanbHOM caiite opraHM3aiuHH HHQOPMAUHH O JAHCTAHUHOHHBIX
2 |cnocobax obparHoi CBA3M M BIaMMOJEHCTBHA C MOMyYaTeNAMH  YCIYT | 4 cnocoBa 100 30
H uX QyHKUMOHHpOBaHHe
Jonss  nonywaresell  ycnyr,  YAOBJETBOPEHHBIX  OTKPBLITOCTBIO,  TOJHOTOH
3 | JIOCTYIHOCTBIO HHOOPMALIHH O JICATENIBHOCTH  OpraHu3aiuM, pasMelieHHoH 78
Ha HHOPMALIMOHHBIX CTEHAAX, HA caiiTe B HH(MOPMALIHOHHO-TENIEKOMMYHHKALHOHHOI
cetu «MuTepuem (B % ot 001ero YKcia ONpoIIeHHbIX NoMyYaTenei YeayT) 40
YI0BNCTBOPEHHOCTE  KA4eCTBOM, TMMOJHOTOH M JIOCTYNHOCTBIO  HHbOpPMaLHH
.1 |0 pneATenbHOCTH OpraHM3alliM, pa3sMelleHHOH Ha WH(OPMAIHOHHBIX CTeHJaX 72174 97

B [IOMEILICHHUH OpraHu3aumnH
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2

VY I0BIETBOPEHHOCTb  KAYECTBOM, MONHOTOM M JOCTYMHOCTBIO  MHpopMaumu
0 ZeATENBHOCTH OPraHH3aliK, Pa3MeLLeHHOH Ha oHIIHANLHOM caiiTe OpraHu3aliH

42/71

59

ro no kpurepuio I

90

IL. KomdopraocTs yeaosmii npejocrasienus yeayr

Obecneyerne B opranu3aiiy KOMPOPTHLIX YCIOBHI JUIS NPEAOCTaBIEHHS Yy T 7 ycnosus ] 100 | 50
'He npuvensieTcs s oueHkn
! | Bpems 0XKHAGHHA NPEOCTABICHHA YCIYTH C IipAMe. A onel
A 3 oprasmaIii KybTYphI
Jlons  nonyuateneit  ycayr, yJOBIETBOPEHHBIX  KOM(OPTHOCTBIO  yCIOBHIt
) o 2 72175 96 50
npenocTasnenus yeayr (B % ot obmero ynucna OnpomeHHbIX nosyyaresei ycuyr)
ro no kpurepuio Il 98
I Jlocrynnocrs yeJayr Uit HHBAJIHI0B
| O6opynoBanne TeppHTOPHH, NPHIETAIOILIEH K OPraHW3alliH, | ee MOMEIICHHI ¢ yHeToM 3 yenonis 60 30
AOCTYITHOCTH JUISL HHBAJIWJIOB
) Obecnevenne B OpraHW3alWH YCIOBHI JOCTYNHOCTH, MO3BOJIAIOIINX HHBATHIAM 5 yenoputi 100 40
noJyyaTh YCNYI'H HapasHe ¢ JIpyruMu
Jons nonmywareneii yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCHYr JUIS WHBAJIHJIOB
5 P 37/37 100 30
(B % oT 06uiero ymcia ONpPOIIEHHBIX MOJTy4aTesei yCIyr-HHBaIHI0B)
ro no kpurepuo 111 88
IV. lo6poxenare/ibHOCTS, BEARIHBOCTL pAGOTHHKOB Opranu3aumi
Jons nonyuarenel ycnyr, yJlOBIeTBOPEHHBIX N00pOKeNaTelbHOCTHIO, BEKIHBOCTHIO
pabOTHHKOB OpraHu3aiy, obecneunBalomMX NePBUYHbLIH KOHTAKT H HHPOPMHUpOBaHHe
| | nomywarens  ycayru  (paGOTHHKH — cnpaBOYHOM,  KaccHpel M npouee) 72/73 99 40

NpH HenocpeAcTBeHHOM ofpamennn B opranuzaumio (B % ot ofumero wuucna
ONpOIICHHBIX noayyareneit ycuyr)
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Jloast nosyyateneii ycayr, yIOBAETBOPEHHbIX J00pOKENaTeIbHOCTHIO, BEWIHBOCTHIO
pabOTHHKOB OpraHu3aiyuH, 00ecreyHBaIOINX HENOCPEICTBEHHOE OKA3aHHe YCIYTH NPH
obpatenuu B oprannsaimio (B % ot obiero yucia onpolleHHsIX nojy4arenei ycuyr)

72172

100

Jlons nonyvarenei ycayr, yAOBJICTBOPEHHBIX JA00poKenare/bHOCTHIO, BEAITHBOCTBIO
paGOTHHKOB  OpraHM3alM¥  NPH  HCMIONB3OBAHMM  JMCTAHUMOHHBIX  (OpM
B3aumozeiicteus (no TesedoHy, Mo MEKTPOHHOH MOYTE, ¢ MOMOUIBIO IEKTPOHHBIX
cepBMCOB  (NOJa4H  3JEKTPOHHOTO  OOpalICHHS/ KO0/ IpeIOKeH!IH,  3anucH
Ha NOJYYCHHE YCIYTH, MOJyYeHHe KOHCY/ITALMH 10 OKa3bIBAEMBIM YC/IyraM M mp.))
(B % or ofuiero Yyucia ONPOILCHHBIX MoIy4arenei yeuyr)

64/64

100

Wroro no kpurepnio IV

100

V. YI0B/I€TBOPEHHOCTH YC/IOBHAMH OKA3AHHSA YCJayr

Jlons noaywareleil  ycayr, KOTOpble [OTOBbl PEKOMEHJAOBaTh OPraHH3alHIo
POACTBEHHHKAM M 3HAKOMBIM (MoOryM OBl ee pPeKOMEHI0BaTh, €CIH OB Oblna
BO3MOKHOCTB BhIDOpa opraiusaiui) (B %o ot ob11ero 41cia onpoieHHbIX noayvaresnei

yenyr)

44/72

61

30

Jlons nonywarenell yciyr, YAOBICTBOPEHHBIX rpadukoM paboThi OpraHM3alny
(B % oT 06uIero ynucia ONpOIEHHBIX Moay4aTenel ycmyr)

70/71

20

3

Jlons nojyuaresneil yciyr, yAOBIETBOPEHHBIX B LE/IOM YCIOBHAMH OKa3aHHA YCIyr
B opranu3aimn (B % ot 0011ero Yncia ONpoeHHBIX noayyaTenei ycayr)

70/70

100

50

wo no kpurepuio V

88

yroBbii 6aan

93
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Pexomenpauunu:

1) PasMecTHTh CEpPBHC MMOZA4YH ONEKTPOHHOrO oOOpauieHHs (Kanodbl, NpeUIOKEHHs) Ha OodUUHMANTLHOM caiite
IpeXKICHHS.
2) [peaycMOTPeTh  BO3MOKHOCTH Pa3spaloTKiH  ANBTEPHATHBHONH BepCHH OQMUMAIBLHOrO caiita OpraHW3auuH

151 HHBAJTHIOB 110 3peHHI0.
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MenepaabHoe rocy apCcTBeHHOE DIO/UKETHOE YUPEKACHHE KYAbTYPhI
«CeBacTonoJabCKHii BOCHHO-HCTOPHYCCKHH MY3eii-3anoBeTHHK»

3navecHnue
Bana | MOKazaTens
MMokazarenns Kosmuecrso % ¢ yueTom
(8%) | snaunmoctn
(B %)
L. Orkperrocts 1 gocrynnocts uudopmaunn 06 oprannsaunn
i CootBercTBHe HHPOPMALMH O JESTENBHOCTH  OpraHU3alMH, pa3sMelleHHOH 91
Ha 001IeIOCTYMHBIX HHPOPMALIHOHHBIX PeCypcax HOPMATHBHBIM IIPABOBLIM aKTaM
.1 | - Ha HHDOPMALIHOHHBIX CTEH/IAX B NOMEILICHHH OPraHH3aliH 9/10 90 30
5 |- HA opHUBATEHOM CaifTe OpraHH3alHK B HHOOPMALMOHHO-TEIEKOMMYHHKALIHOHHOH CETH 1213 9%
| «Mureprem
Hanwuue Ha oduumanbHOM caiiTe opraHu3auuid MHOOPMALMH O JHCTAHLHOHHBIX
2 |cnocobax obpatHOH CBA3M M B3aMMONEHCTBHA € NONYHAaTENAMH  YCIYT | 5 cnocoBos | 100 30
W HX QYHKIMOHHPOBaHHE
Jons  nonyuarenedl  ycayr,  yIOBJICTBOPEHHBIX  OTKPBITOCTBIO,  TOJHOTOM
3 | M AOCTYNHOCTBIO HHGOPMAIHH O JICATENIBHOCTH OPraHH3aliH, pasMellieHHOH 93
Ha HHOOPMALMOHHBIX CTEHAaX, HA caiiTe B HHGOPMAUHOHHO-TENEKOMMYHHKAIIHOHHOH
cetn «Murepuer (B % oT 061mero yKcia onpomeHHbIX Nomyyarenaeii yeayr) 40
VY I0BNETBOPEHHOCTE  KA4YeCTBOM, TNOJHOTOH M JOCTYNHOCTBIO  MH(DOpMALHH
i.] |0 peaATrensHOCTH oOpraHM3anMM, pasMelieHHOH Ha HH(POPMALHMOHHBIX CTEHJAAX 318/326 98

B NOMEIICHHH OpralHs3aivH
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2

YI0B/IETBOPEHHOCTh ~ KAYCCTBOM, TONHOTON M JOCTYMHOCTBIO  MH(OPMAIHH
0 IEATENBHOCTH OPraHH3alHK, Pa3MeIICHHOH Ha OPHITHALHOM caiiTe OpraHM3alH

301/341

88

ro no kpurepuio |

95

I1. KomjpoprHOCcTE Yen0BHii npegocTasaenus yeuyr

NpH  HENOCpe/ICTBeHHOM ofOpameHun B opraEmzaumi (B % or ofwmero wuucna
OMNPOLIEHHBIX Moyyarenei ycayr)

| | Obecneyenne B opraHu3auii KOMPOPTHBIX YCAOBHI /L1 NPEAOCTABICHAS YCIyT 7 yenoBuit | 100 I 50
; . n He npumensiercs st ouenku
£ 4158 OCTaB/ICHHA FE e G U R
PeNSt OAHAANMA TpeT yeayra oprasaumii KyTETYph
N Hons  monyyareneii  ycayr,  yAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  yCHOBHi 383/404 95 50
o »
npenocTaBiesus ycuyr (B % ot ofiuero uncia onpoiieHHbIX nonyyarenei ycayr)
ro no kpurepuio Il 98
L Jocrynnocrs yeayr A48 HHBAAHIOB
| OGopynosatue TeppHTOPHH, MPHIETalOlLiel K OPraHU3aLiK, | ee IOMELISHHIT ¢ YIeToM — 100 30
JOCTYTTHOCTH JJIsi HHBAIHI0B
) Obecrnicuenne B OpPraHM3aUHM YCIOBHIT JOCTYMHOCTH, MO3BOSIONIHX HHBAIHIAM 4 yeionas 30 40
NOJTy4aTh YCIYTH HapaBHe ¢ APYTHMHA
Honst nomyyareneii ycayr, yIOBI€TBOPEHHBIX AOCTYNHOCTBIO YCAYT JUIS HHBANHIOB
} 3 75/82 91 30
(8 % ot 001wiero yucaa ONpoLIeHHBIX NOgyyaTeneil yeIyr-uHBAINI0B)
ro mo kpurepuio 11 89
IV. lo6poxenarensnocts, BeAAHBOCTL paboTHHKOB Opranu3anmii
Honst nonyuareneil yenayr, yaoBIeTBOPEHHBIX A00pOKENATENBHOCTHIO, BEKITHBOCTHIO
paboTHIKOB OpraHu3aliK, 00eCeHBAIONINX NEPBUYHBIH KOHTAKT H HHPOPMHPOBaHHE
nonydarens  ycayrn  (paGOTHMKM  CTIpaBOYHOMN,  KaccHpsl W rpouee) 361/390 93 40




63

Jlons nonyuarenei yciyr, yAOBIETBOPEHHBIX A0OPOKENATENbHOCTHIO, BEKIHBOCTHIO
paboTHHKOB OpraHu3aiii, 00eCTeYHBAIOIIHX HENMOCPEICTBEHHOE OKA3aHHE YCIIYTH NIPH
obpaiienun B opranusaiuio (B % o1 ob1iero Yucna onpomeHHbIX noay4areneii ycuyr)

382/389

98

Jlons nonyuarenei ycnyr, yAOBIETBOPEHHBIX A0OPOKENaTebHOCTHIO, BEKIMBOCTHIO
paGOTHHKOB  OpraHM3alUWM  TPH  HCNOML30BAHMM  JIMCTAHUHOHHBIX  (opm
B3auMozeHcTBHA (N0 Tenedony, Mo WEeKTPOHHOH novTe, ¢ MOMOMIBIO IEKTPOHHBIX
cepBHCOB  (mojiauM  neKTpoHHOro  obpameHus/ xanob/npenioxenui, — 3anucH
HA NOJIy4YEHHE YCIYTH, NONMyHEHHE KOHCYNbTALMH MO OKa3biBAEMbIM YCJIYraM H 1mp.))
(B % OT 0011Ier0 YHCIa OMPOIISHHBIX MOAyyaTenei ycuyr)

259/265

98

20

»ro no kpurepuio IV

96

V. Y0BAETBOPEHHOCTH YCAOBHAMH OKAZAHHA YCIYT

Jloas mnomydareneil  yciayr, KOTOpele TOTOBBI PEKOMEHIO0BaTh  OPraHM3alMio
POJICTBEHHHKAM M 3HAKOMBIM (Mormn Obl ee pekomenjaoBarh, ecau Osl Obula
BO3MOXHOCTH BeiOOpa opraun3aiiH ) (B % ot of11ero 41eia onpolleHHbIX noayyarenei

yciyr)

356/381

93

30

2

Jona nomyuartenelf ycayr. YAOBIETBOpeHHbIX rpadukom paboThl OpraHH3alnH
(B % oT 06ulero uKcna ONPOIIEHHbIX NOTyyaTenei yciyr)

364/375

97

20

3

Jlons nonyuareneit yciyr, yAOBICTBOPEHHBIX B LIEIOM YCIOBHAMM OKa3aHMs yCiIyr
B oprau3aiyy (B % ot obuero yKcia OnpoueHHbIX nosyvarenei yeunyr)

366/377

97

50

pro mo kpurepuio V

96

DroBuIi 6aan




PeKOMeHIALHM:

1) PasmecTuTs HHOOPMALIMIO O CTPYKTYpe H OpraHax ynpamieHHA; (GaMHInsX, HMEHAX, OTHECTBAX H JAOJKHOCTAX
YKOBOAMTE/IEH HA MHPOPMALMOHHBIX CTEH/IaX B MOMEIIEHHH OpraHHu3aliny.
2) Omny6nmKoBaTh NepeveHb OKA3bIBAEMBIX TUIATHBIX YCIYT, LeHb! (TapH(bI) HA YCIYTH, KONHH JOKYMEHTOB O 1opsijike

PENOCTABICHUS YCIYT 3a ATy HA OPHIMATBHOM CaifTe YUPEKIACHHS.
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DenepanbHoe rocy1apeTBEHHOE DI0KETHOE YUPERKIEHHE KYIALTYPbI
«l'ocyapeTBennniii HCTOPHKO-apXeodornueckuii Mmyseii-3anosenuk «Xepconee Tappuueckmniin

B MNOMECLIECHHH OpraHH3auii

3naqenne
Bann | MOKasaTens
IMoka3zarens Koansecrso % C y4erom
(8%)| suaunmoctn
(B %)
I. OTkpeITOCTE B A0CTYNHOCTH HHGOpPMaunH 06 opranuanun
| CoorpercTBue  MHPOPMAMM O  [IEATEJIBHOCTH  OPTaHH3alMH,  PasMelieHHOl 87
Ha O0WEeAOCTYMHBIX HHPOPMALHOHHBIX PeCypeax HOPMATHBHLIM TIPABOBBIM aKTaM
.1 | - Ha MEGOPMALMOHHBIX CTEH/IAX B NOMEIIEHHH OPraHH3aLHH 8/10 80 30
5 |- Ha OpHIMANILHOM caliTe OpraHH3aHH B HH(OPMALMOHHO-TEIEKOMMYHHKAIHOHHOMH CeTH 12/13 96
| «AuTEpHET
Hanwume na opuumanbHoM caiite opraumszauuu wHOOPMALMH O AMCTAHIMOHHBIX
2 |crocobax oOparHoif CBA3M M B3AMMOJICHCTBHS ¢ MNOMYYaTeNAMHM  YCIyr | 5 criocobos 100 30
H HX QYHKIHOHHPOBAHHE
Hons  nonywareneii  ycnyr,  yAOBIETBOPEHHBIX  OTKPBITOCTBIO,  TMOJHOTOM
3 | JAOCTYmHOCTEIO uHdoOpMaLIMH O IeATENIBHOCTH OPraHM3alMH, pa3MelleHHOH 38
Ha MH(POPMALIMOHHBIX CTEH/1aX, Ha caiiTe B HH(OPMALMOHHO-TEICKOMMY HHKALIMOHHOF
cetH «MnTeprer (B % 0T 061ero YHcaa ONpolIeHHbIX NoTyyaTenei yeyr) 40
YIOBNETBOPEHHOCTE  KAYeCTBOM, TMONHOTOH M JIOCTYNHOCTHIO  MH(OpMAlMH
.1 | 0 jeaTensHOCTH OpraHu3alMM, pasMelleHHOH Ha HHOOPMALMOHHBLIX  CTEeH/IaxX 179/192 93
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» | YIOBIETBOPEHHOCTh  KAauecTBOM, MOAHOTOH JAOCTYNHOCTBI  MHDOPMALHK 103/125 82
" | 0 IeATeNBHOCTH OpraHMU3aLAH, PasMELICHHOH Ha OQHUMATBEHOM caiiTe opranu3aimuy
o no kpurepuio I 91
I1. KomgoprrocTs yeaosuii npesocrasienns yeayr
I | O6ecneyenne B opranm3aimm KOMDOPTHBIX YCIIOBHIT 115 IPEAOCTABACHHS YCIyT 6 ycnosuii ] 100 ] 50
s ' ' He npumensieTcs s onenkn
2 | Bpems 0XHaHHS NPEIOCTARIICHNS YCIYTH S : :
5 OpraHH3aUHii KyTETYpI
3 Jlons  nonywarenedt  ycayr, YAOBJICTBOPEHHBIX  KOM(DOPTHOCTBIO  YCIOBHIA 230/244 94 50
npejlocTasieHus yeayr (B % o obliero uucia onpomeHHbix nonyuaresaei ycuyr)
0 no kpurepmio 11 97
ML Jocrynnocts yeayr nas nuBaanios
I_ Obopynosanue Teppuropun, npueraromwel K OpraHH3allkH, H ee NoMeILeH il ¢ yyeTom R 80 30
JAOCTYITHOCTH JUIS HHBAJIIOB Y
) OGecneuenne B oprammsaumu ycnosuii JAOCTYMHOCTH, MO3BOJISIOMMX HHBATHAAM 3 yenonuit 60 | 40
NONYYaTh YCIYI'H HAPABHE ¢ APYTHMH
\ Hons monyuareneii yeayr, ynopieTBopennsix JAOCTYMHOCTBIO YCIYT JUIA HHBATHIOB 16/22 3 30
(B % oT o6miero yncna onpomeHHx noJryuareseil yeiyr-uHBaIH108)
ro no kpurepmio 111 70
IV. lo6poxenareanHocTs, BeAIHBOCTD paGornnkoB oprannsaumii
Honst nonyuarenei yemyr, YAOBNCTBOPEHHBIX N00POKENATENBHOCTBIO, BEXKIHBOCTHIO
PabOTHUKOB OpranM3aLHK, obece HBAIOMHX TepBHYHBIH KOHTAKT H HHpOPMHpPOBaKHe
nonyuarens  ycayru  (paboTHHKHM  cnpaBoymoi,  KaccHps M npouee) 228/232 98 40
7IpH  HEMOCPEACTBEHHOM ofpallenns B opraumsaumio (B8 % orT obIIero umcna
ONpPOIEHHBIX NOXyyarTenei ycayr)
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Hons nonyuareneii ycnyr, yJIOBIETBOPEHHbIX 10OPOKEIATEIBHOCTHIO, BEKIHBOCTHIO
PabOTHHKOB OpraHi3aliy, 0GeceMBaIONIHX HEIOCPEICTBEHHOE OKa3anue YCIAYTH NpH
obpareHni B opranmsaimio (8 % oT of1iero qncia onpoueHHbIX noyyatesneii yeuyr)

225/229

98

40

Jons nonyuareneii yciyr, yJOBI€TBOPEHHLIX [100POKENATENBHOCTHIO, BEKIHBOCTHIO
pabOTHHKOB  OpraHM3alHH  NPH  HCMONB30OBAHMM  AMCTAHUMOHHBIX topm
B3aUMOAEHCTBHA (110 TenedoHy, 1O MEKTPOHHOI MOYTe, ¢ MOMOILBIO 3NEKTPOHHBIX
CepBHCOB  (MOJauH  MEKTPOHHOro  obpaieHus/Kanob/npenokenuii, 3anucu
Ha TIONy4eHHEe yCIyrH, MONYYCHHe KOHCYIBTALMH MO OKa3biBAEMBIM YCIyraMm u mp.))
(B % ot ob1ero yncna ONpoLUIEHHBIX NoMyyaTene yenyr)

68/77

88

20

o no kpurepuio IV

96

V. Ya0BeTBOPEHHOCTH YCIOBHAMHE OKA3AHMS YCAYT

Hons nomysateneli  ycnyr, KOTOpbie TrOTOBBI PEKOMEHIOBATh OPrAHH3ALNIO
POICTBEHHHKAM H 3HAKOMbIM (MOTIH Obl €€ peKOMEeHAOBaTh, eciH Obl ObUla
BO3MOXKHOCTh BhIOOpa opranmsaiuim) (B % ot 06L1ero Yncia onpoeHHbIX nosy4arenei
yeayr)

213/227

94

30

Hons mnomyuareneii ycayr, yjAOBIeTBOPeHHBIX rpadukoM pa6oTel opraHu3aUHH
(B % ot o6uiero 4ynca ONpoOmEHHBIX NoAy4aTeneii yeayr)

209/225

93

20

3

Hons nonyvareneii ycayr, yAOBIETBOPEHHBIX B 1I€IOM YCIOBHAMHM OKa3aHHS yenyr
B OpraHu3aiiH (B % 0T 0BIIero WHeIa OnpoLeHHBIX oy yaTeneii ycyr)

217223

97

50

ro no kpurepuio V

95

roeolii 6aan




PexomeHganmu:

1) PasvecTHTs HH(OPMALIMIO O NMPOBE/IeHHH HE3ABHCUMON OLIEHKH KAYecTBa YCA0BHH OKA3aHNHs YCIYT YUpeXACHHSIMH
YAbTYPbI HA HHPOPMALMOHHBIX CTEHIAX B TOMEIECHHH OPraHu3alM.

2) TlpeycMOTpeTh BOIMOKHOCTD BEIIAYH MOCETHTENSAM ¢ HAPYMIEHUAMH ONOPHO-ABHIATE/NLHOIO annapara cMeHHBIX
peceI-KoNACOoK.

3) OcymecTsuTh JlybnpoBanie onucanuii SKCIIOHATOB, HABHTALMH H MHOI HH(OPMALHK 3HAKAMM, BHITOTHEHHBIMH
enbedHo-Toue HbIMK mpHQTOM Bpaiins.
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®eaepanbHOE rocyIapeTBeHHOE DI0KETHOE YUPEKICHHE KYIbTYPbI
«locynapcrBenHblii HCTOPHKO-MeMOPHAILHLIH My3eii-3anoBegank «CTtaauarpaackas 6uTa»

3navenne
b noKasare.in
Mokazarens Koanvecrso % ¢ yq4eToMm
(8 %) | spauumocrn
(8 %)
L. OrkpuiTocTs B focTYNHOCTHL HHBOpManuu o6 opramu3anun
1 CooTBercTBHe HHPOPMALMH O JICATEJBHOCTH  OPraHM3alliM, pa3MEleHHOMH 9%
: Ha obue0CTYHBIX HHOPMALIHOHHEIX pecypcaX HOPMATHBHBIM MPABOBBLIM aKTAM
1.1 | - Ha HHOPMAITHOHHBIX CTEHAX B NOMEILICHHH OPraHH3aLHH 9/10 90 30
o |- Ha OpULIHAIBHOM caiiTe opraHM3ai B HH(OPMALIHOHHO-TENIEKOMMYHUKALIHOHHOH ceT! 13/13 100
| «MuTepre™
Hamwune wa odmumansHom caiite opranmsauud HWHGOPMAUMH O AMCTAHIMOHHBIX
.2 |crnocobax oOparHoi  CBA3M M B3aMMOZSICTBHE C MONydarensMM  yeayr| 5cmocobos | 100 30
H HX (YHKIHOHHPOBAHHE
Jons  nonyuareneif  ycayr,  yIOBAETBOPEHHBIX  OTKPHITOCTBIO,  MOJHOTOH
3 | H AOCTYMHOCTEIO HHOOPMALIMK © JIeATeNbHOCTH OpraHH3aliH, pa3MelleHHol Ha 38
: MHQOPMAILIHOHHBIX CTEHAaX, Ha caiite B HHOOPMAUHOHHO-TENEKOMMYHHKAIHOHHO
cetn «Mureprem (B % ot obluero ynena onpomIeHHBIX NONYyYaTeneii ycayr) 40
YOBIETBOPEHHOCTE  KAYeCTBOM, [OJHOTONH W  JIOCTYNHOCTBI)  HWH(popMaLmu
3.1 |0 neATenbHOCTH OpraHM3allMH, pasMelleHHOH Ha WHOOPMALMOHHBIX CTeHAax 38/41 93

B IIOMCUICHHH Oprain3andy




70

Y I0BIETBOPEHHOCTE  KAYECTBOM, IOJHOTOH W JOCTYNHOCTBI  MH(pOpMaLHK
2 s 37/45 82
0 ZEATENILHOCTH OPraHH3aliMy, pasMeLCHHON Ha oDHIHANLHOM caiiTe OpranH3auuH
o no kpurepmio I 94
I1. KomgopTrocTs yenoBuii nperocrasaenns yeayr
I | OBecrieuerne B opranm3auny KOMGOPTHBIX YCIOBHE LIS NPEOCTABAEHHSA YCIyT 6 ycriosuii | 100 | 50
e ey oprausamit KyTLTYph
Hlons  nonyusatenelf  yciayr,  yAOB/IeTBOPEHHBIX KOMGOPTHOCTBIO  yC/I0BHIi
3 a 49/58 84 50
npefocTasieHus yeuyr (B % ot oiero uncia onpoweHHsIX nonyyaTenedi yeayr)

0 no kpurepmuio 11 92

L Joerynnocrs yeayr a8 wnBaInioB

I OGopyaoBaHue TepPHTOPHH, NPHIETAIOLICH K OPraHH3aLMK, U €€ TOMEIeH I ¢ yderoM | ¢ R 100 30
JOCTYITHOCTH JUIS HHBAJIHAOB

) OGecrieuenne B opraHM3auMu yClOBMIT JOCTYNMHOCTH, NO3BONAIOUIMX HHBATHIAM 6 o 100 40
NONy4aTh YCJIYI'H HapaBHe C JIPYrHMH
Hons nomyyareneii ycayr, yaoBIeTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS MHBAIHIOB

3 f 10/10 100 30
(B % oT 061ero ynca onpoieHHsIX MoJyyaTeneii yeryr-HHBaTHAOB)

ro no kpurepuio 111 100

IV. JlobpoxeaaTe bHOCTD, BeAKIHBOCTS paboTHHKOB opramu3anuii

Jlons momyuarenedf ycnyr, ylOBJAETBOPEHHBIX J0GPOKENATENLHOCTBIO, BEKIHBOCTDHIO
pabOTHHKOB OpraHM3ailig, 00ECIeYHBAIONINX NePBHYHBIH KOHTAKT 1 uH(pOpMHpOBanKe
| |monywarenx  yenyrd  (paGOTHMKM  CTIPABOWHOW,  KAcCHpl M npouee) 48/55 87 40
MpH HENOCPEACTBEHHOM O0palleHHH B oOpraHuzamMio (B % or obumero umcna
OIPOLIEHHLIX NoyyaTeneii yciuyr)
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Hons nonyyateneit ycuyr, yIoBIeTBOPEHHBIX AOGPOKENATENBHOCTHIO, BEXIHBOCTHIO
5 paboTHHKOB OpraHmaunuu, obecneunBaloLMX HEMOCPE/ACTBEHHOE OKa3aHHe YCIIYTH
npy obpateHun B opraunzanmio (B % ot obuiero umcia ONPOIUIEHHBIX NOJXYYaTene
yeuyr)

48/54 89 40

Hlons nomyuarened ycnyr, yA0BAeTBOPEHHBIX 106GPOKEIATENLHOCTBIO, BEKIHBOCTBIO
pabOTHUKOB  OPraWM3aUMH  NPH  HCTONB3OBAHMH  JIHCTAHIIHOHHBIX dopm
3 B3aHMOJICHCTBHA (M0 Tesie)OHY, MO IEKTPOHHOM TM0YTe, ¢ MOMOILBIO WMEKTPOHHBIX
CEpBHCOB  (M0JIa4H  3EKTPOHHOTrO  OOpalLeHUs/ Xano0/mpeioKennii,  3anHcH
Ha NOTYHCHHE YCayIH, MOTYYCHHE KOHCYJILTALHM 10 OKa3hiBAEMBIM YCIIyraM H mp.))
(B % ot 06mero 4icna OnpowmeHHbIX noxydareneii yeayr)

31/35 89 20

o no kpurepuso IV 88

V. YaosaeTsopennocts yeiosusimu okazanus yeayr

Hona  nonyuareneii yciyr, KOTOpble TOTOBBI DeKOMEHIOBATEH OpraHH3alHIo
| | POACTBCHHHKAM H 3HAKOMbIM (MoOriH Obl ee peKOMeHaOBaTh, ecau Obl GbuIa
BO3MOXHOCTB BbIGOpa oprarmusaitui) (B % 0T 06111ero YHeNa ONPOLIeHHBIX nojyyarenei
yeayr)

50/55 91 30

Jlons nomyuareneii ycnyr, yoBieTBOpeHHBIX rpadHKOM paboTbl opranuzaimm (B % ot
061ero yucaa oNpoleHHBIX NoNyyaTeneif yeayr)

"

47/55 85 20

3 Jloas nonyuareneii yeiyr, yaoBIeTBOPEHHBIX B LIEIOM YCIOBHAMH OKa3aHus yClIyr B 48/56 36 50
0,
opraiusaiys (B % o1 061uero YHcia ONpomeHHbIX noayyaTenei YCIyT)

ro no kputepuio V 87

roBuii 6aaa 92

Pekomenanuu:
PasmecTuTh MHQOPMAIMIO O MPOBEACHHH HE3aBHCHMOII OLGHKH KayecTsa YCJIOBHH OKa3aHHS YCIYT YYPeKIACHUAMH
yABTYPbI Ha HHOOPMAIMOKHBIX CTEH1aX B NOMEINEHHH OPraHH3alHH.
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DeaepanbHoe rocyIaperBeHnoe GI0/KeTHOE YUpPeKICHHE KYJLTYPBI
«Hayano-unccienoBarenscxnii myseii Poccuiickoii akazemun XY/10KECTB»

3navenne
Baan | MOKazaTens
IMokazarean Koauuecrso % ¢ yyeTtom
(8 %) | suauumocs
(B %)
L. OTkpsiTocTs B ZocTYNHOCTL HEBOPMaNHH 06 OpraHu3anHn
CootsercrBue  MHpOPMAUMH O  JEATENLHOCTH  OPraHM3ALMH, pa3sMeIeHHO 87
Ha OGLICIOCTY MHBIX HHPOPMAIHOHHBIX PECYPeax HOPMATHBHLIM MPABOBBIM aKTaM
1 | - Ha HH(OPMALMOHHBIX CTEH/IAX B OMELICHHH OPrAHH3AIHN 10/10 100 30
5 | = Ha OopMLMATBHOM caifTe OpraHW3alMy B HH(OPMAIHOHHO-TEIEKOMMY HHKALMOHHONH CeTH 10/13 30
~ | «MuTeprem
Hanuane na oduumansHoM caiite opranmsaumm HHPOPMALIMM O AHCTAHIMOHHBIX
cnocobax oOpaTHON cBA3M M B3aMMoZelCTBHS ¢ nojayyareiasiMH yciayr M ux | 3 cnocoba 90 30
(YHKIHOHHPOBaHHE
Hons nomyuareneit ycayr, yI0BICTBOPEHHBIX OTKPHITOCTBIO, TIONHOTOI H AOCTYIHOCTHIO
HHPOPMALMK O NEATeNHOCTH OpPraHW3allMH, pasMeNieHHoll Ha HH(popMaLHOHHBIX 89
CTeHAaxX, Ha caiiTe B WH(OPMALHOHHO-TEIEKOMMYHHKAIIHOHHOM CEeTH «HurepHe™
(B % ot 061mero yKcIia ONpOLEHHBIX NoyyaTeNei yeayr) 40
Y/I0BIETBOPEHHOCTh ~ KQ4eCTBOM, MONHOTON M JOCTYIHOCTHIO HHpOpMaLIH
| |0 jesrenbHOCTH OprauM3auMM, pasMelieHHOH Ha HH)OPMALMOHHBIX  CTeH/ax 13/14 93

B MMOMELICHUH OpraHH3alumn
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> YI0BNIETBOPEHHOCTh  Ka4eCTBOM, TMOJHOTON M JIOCTYNHOCTBIO  HHMOPMALMH 11713 85
O JIeATeNbHOCTH OPraHH3aLiK, Pa3sMelieHHOH Ha OPULIHATEHOM caliTe OpraHH3alnH
Hroro no kpurepuio | 89
I1. KomopraocTs yeioBmii npesocTaBaenus ycayr
Obecnievenne B oprann3aluy KOMPOPTHLIX YCIOBHI /15 NPEIOCTABNCHHS YCIIyT 7 ycnoBuit ] 100 l 50
_ e He npumensercs uis onenku
Bpeux OJKHIAHHA NTPEJIOCTABICHHA YCIYTH
5 OpraHM3aImil KyJIbTyphi
Hons  nomywatenelt  ycayr,  yIOBIETBOPEHHBIX  KOM(OPTHOCTBIO  yCIOBHIi 26127 96 50
npejoctanieHus ycayr (B % oT oduiero uncsia OnpomeHHBIX Moyyarenei yeuyr)
ro no kpurepmo Il 98
HIL loerynuocts yeayr ais HHBaJNI0B
OGopy ioBanie TEPPHTOPHHA, NPHIIEraloLIeil K OPraHH3aLMH, X ¢e NOMELIEHHI C Y4eTOM 3 yenosss 60 30
JOCTYIHOCTH JUISl HHBATHIOB
Ofecneuenne B OpraHH3alUMM YC/HOBHI JOCTYMHOCTH, [O3BOJSIOMMX HHBATHAAM 5 S 100 40
MOJTy4aTh YCIYI'H HApaBHe C APYTHMH
Jlona nomyuatene#l ycayr, y/AOBIETBOPEHHBIX AOCTYIHOCTBIO YCIYT JUIS WHBAIHIOB 0 0 30
(8 % oT obuiero ymHcaa ONPOLIEHHBIX NOMyyaTeneil yeyr-HHBaIH/I0B)
ro no kpurepuio ITI 58
IV. lobpoxenarebHoCTh, BEKIHBOCTE PaboTHHKOB opraHu3anuii
Hons nosyyareneii yciyr, yAOBICTBOPEHHBIX A00POKENATENLHOCTHIO, BEKTHBOCTBIO
PaboTHHKOB Opranusaiiy, obecneynBaoMX NePBHYHbIN KOHTAKT H MH(OPMHPOBaHHE
nojydarens ycayr# (paGOTHHMKH — CIpaBOYHON, KaccHpsl M npouee) rpH 2526 96 40
HENOCPeICTBeHHOM ofpaleHni B oprann3aiiio (B % oT ofuiero yucna onpomeHHbIX
noay4qareneii ycayr)
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Jlons nomyuateneil yC/yr, YAOBJICTBOPEHHbIX A00POKENaTeIbHOCTHIO, BEAIHBOCTHIO
paboTHHKOB OpraHn3aliH, ofecneYHBaloMHX HENOCPEACTBEHHOE OKa3aHue YCIIyrH npH
obpaiieHin B opranmzanyio (B % ot ob1ero yucsia onpoweHHsIX noay4aresiei ycuyr)

24/24

100

40

Jons nonyyareneit ycayr, YIOBICTBOPEHHBIX H0OPOKENATENbHOCTBIO, BEKIHBOCTBIO
pabOTHHKOB OPraHH3alHK NPH HCTIONB30BAHNH TUCTAHIHONHBIX (POPM B3aHMOCHCTBHS
(no TenedoHy, Mo MEKTPOHHOH MOYTE, ¢ MOMOUILIO MICKTPOHHLIX CEPBHUCOB (MoAa4H
JEKTPOHHOTrO oOpaumienus/Kanob/npeuiokenuii, 3anMcH Ha TONYYEeHHE YCIIYTH,
noay4eHHe KOHCYJILTAIMH 10 OKa3biBaeMbIM yciayraMm u np.)) (B % ot obuero uncna
OMPOLLEHHBIX MoJTyyaresei yemyr)

14/14

100

20

ro no xpurepuio IV

98

V. Y10B/IeTBOPEHHOCTH YCJIOBHAMMN OKA3AHNS YCAYT

Jlons nonyuareneii ycayr, KOTOpble TIOTOBbl PEKOMEHIOBaTh  OPraHH3alHIO
POACTBEHHMKAM H 3HAKOMBIM (MOI/TH ObI €€ PEKOMEH/I0BaTh, €C/iM O6bl GbL1a BOIMOKHOCTS
BbiOOpa opraiu3auun) (B % ot obIero yncna onpomeHHbIX noayyarenel yeuyr)

22/25

88

30

Jlons nonysaresneii ycayr, yAOBIeTBOpPeHHbIX rpadukoM paboTtel oprannzamis (B % or
001Iero YHea ONpoIeHHbIX NoIy4yaTenei ycayr)

22/24

92

20

Jlons nonyuateneii ycayr, YAOBIETBOPSHHLIX B [IJIOM YCJIOBHAMH OKAa3aHHA YCIYT B
oprasuzauus (B % or 001Iero Ynciia ONnpoleHHbIX noayyareneii ycmyr)

23/24

96

50

iro no kpurepuio V

93

yWoBblil 6aan

87
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PexomMeHaaimm:

1) PasMecTHTh yupelHTe/bHbIe JIOKYMEHTBl (KOMHS YCTaBa, CBHJ/ICTEILCTBO O FOCYIAPCTBEHHON perucTpauuH)
1 ohHIHATEHOM caiiTe yupexaeHHs.

2) Pa3MecTHTh MPAMYIO CCHUIKY Ha ONMpPOC NMOCETHTENE 0 KayecTBe YCAOBHI OKa3aHus YCJIyr Ha OQUIHATBHOM caiite
IpeIKIACHHA.

3) PazMecTHTh CepBHC MM0J1aYH  WIEKTPOHHOro obpameHns (xanobbl, npeanokeHus) Ha obuuMaibHOM caiiTe
APEHICHHS.

4) Ony6aukosats paznen «HacTto 3anaBaembie BOMPOCHD Ha o(uLManbHOM caiite yupekieHus.

5) [lpeaycmortpere  BO3MOXHOCTL pa3spalboTkH  anbTepHaTvBHON BepcHH oduIManbHOro caiita OpraHH3amMy

18 HHBAJIWIO0B 10 3PEHHIO,
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denepanbHOE rocylapcTBeHHoe DI0KETHOE YIPEHK/IeHHE KYAbTYPbI
«lNocynaperBennbiit Memopuansublii myseii b. 111 Oxy/ukasbm

3uaueHue
b noKaaTesis
[MokazaTeab Koauuecrso % ¢ yqerom
(%) | uaaumocrn
(B %)
I. OTkpBITOCTH B AOCTYNHOCTHL HHGOpMaunu 00 oprasu3auny

CoorsercTeie HWHOOPMALMH O  [EATENLHOCTH  OpraHM3alliH,  pa3MeIIeHHOH 87

Ha O0IIEOCTYMHBIX HHOOPMALHOHHBIX PECypcaX HOPMaTHBHLIM MPABOBLIM AKTaM

- Ha HHQOPMALIMOHHBIX CTEH/IaX B NOMELISHHH OPraHH3alu 7110 70 30

- Ha O(HUHAILHOM caifTe OpraHM3alHH B HHOOPMALTHOHHO-TECKOMMYHHKALHOHHOH CeTH 13/13 100

«Huteprem

Hanuune Ha OOHUMAIBHOM caiiTe OpraHu3alMd HHOOPMAUMH O JHCTAHLUMOHHBIX

cnocobax  oOpatHOH  CBA3M M B3aMMOJEHCTBHA €  moayuareisMH  yenyr| 4 cnocoba 100 30

H MX (YHKIHOHHPOBaHHE

Jlons nony4areneii yeuyr, YAOBIETBOPEHHBIX OTKPLITOCTHIO, MOTHOTOH H JI0CTYMHOCTBIO

' wHbOpMALIMM O JEATENbHOCTH OPraHH3allMH, pa3sMemieHHOH Ha WHPOPMALMOHHBIX 94

| cTennax, Ha caiite B MH(OPMALMOHHO-TENEKOMMYHHKaUHOHHON cetH «MHTepHeT»

(B % ot o61ero ¥Hcna ONpOLIEHHLIX Mojiyyaresieii yenyr) 40

VIOBNETBOPEHHOCTh  KAYECTBOM, MOJHOTOH ¥ AOCTYNHOCTBIO  HHpOpMaiuH

0 JeATe/ILHOCTH OpraHH3alMH, pa3MelleHHod Ha WHOOPMALMOHHBEIX CTeHJax 120/126 95

B NOMCIICHHH OpraHu3auuH
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2

Y nopner BOPEHHOCTE  Ka4E€CTBOM, TTOJTHOTO#H " JAOCTYNMHOCTBIO und)opmauuu

0 JIEATENILHOCTH OPTaHH3allii, PasMEILeHHOH Ha OPHIHAIBHOM caifTe OpraHu3aHu

64/69

93

ro no kpurepuio I

94

1. KompoprHOCTH Y/ 10BHIT TpeocTABACHHS YCayr

OfecneyeHne B OpraHu3alun KOM(pOPTHLIX YCIIOBHI S MPEAOCTABIECHHA YCIYT 5 yenosuit [ 100 | 50
9 ' He nipumensieTcs JUIs OLEHKH
' OpraHH3aumii KyJIbTyphi
Jlons  nonyuarenel  yenyr,  yAOBICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHIH 111/116 9% 50
0,
npenocTasieHus yeayr (B % or ofuiero yHena ornpoleHHsIX noxyJareneii yeayr)
o no kpurepmio Il 98
H1. JocTynmHocTh YOJIYT AJIS HHBAJTHIOB
ObopyloBaHHe TEPPHTOPHH, NPUJIETAIONICH K OPraHu3aliiK, | ee MOMEILCHHH ¢ y4eTOM 0 yenonalt 0 20
JIOCTYTTHOCTH /LISl HHBATHOB
1 ObGecnevenne B OpPraHM3alMK  YCIOBHH JIOCTYNMHOCTH, MO3BOJAIONIMX HHBAJIW/IAM 3 yenosus 60 40
NONY4aTh YCIIYTH HapaBHE C APYTHMH
.| Mons nonyuarenei yc/iyr, yAOBIETBOPEHHBIX HOCTYMHOCTBIO YCAYI JUIS HHBAJIKIOB g "
i . u3 12 67 30
(8 % or ob1ero Yuclia OnpoLeHHLIX MojayYarTeneil yeyr-uHBaIHI0B)
o no kputepnio HI 44
IV. [106poxenaTeibHOCTb, BEAIHBOCTL pA0OTHHKOB OpraHm3aumii
] Jlona nonywareneif ycnuyr, YIOBICTBOPEHHBIX JOOPOKENATENBHOCTBIO, BEKIHBOCTHIO
| pabOTHUKOB OpraHu3aiuH, obecneYHBaONIHX MePBHYHBINH KOHTAKT H HHQOpMIpOBaHHe
noay4arens ycayru (pabDoOTHHKM  CrpaBO4HON, KacCHpel W mpouee) npu 106/111 95 40

HEeNOCPEICTBEHHOM OOpallleHHH B opranusaumio (8 % or obiero Yucna onpoleHHbIX
nomay4arenei ycayr)
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Jons nonydateneii yciayr, YAOBICTBOPEHHEIX AOOPOKCAATEIBHOCTHIO, BEAKJIMBOCTHIO
pabOTHHKOB OpranHu3aimH, 00ecneyHBalOIHX HeOCpeICTBEHHOE OKa3aHHe YCIYTH 1P
obpamenuy B oprasusaiuio (8 % ot oG1ero 41ceia onpoIeHHbIX MoyyaTeneil ycyr)

107/111

40

Jlona nomyyarteneil yciayr, yAOBIETBOPEHHEIX AOOPOKENATENIBHOCTHIO, BEAIMBOCTHIO
pabOTHHKOB OPraHH3alMK MPH UCNIONBL30BAHKM THCTAHLMOHHBIX (POPM B3aUMOICHCTBHS
(o renedoHy, No WEKTPOHHONH 1MOYTE, ¢ NOMOIILIO VIEKTPOHHBIX CEPBHCOB (IOAa4H
MEKTPOHHOrO  obpameHua Kanob/Mpe/IoKeHHH, 3aMuCH HAa  NOJYYEeHHe YCIYTH,
MOMyYeHHE KOHCYJISTALMH MO OKa3biBaeMbIM ycayram H np.)) (B % ot obuiero uucna
OMNPOIUEHHBIX NOSyyarenei ycayr)

57/59

97

20

ro no kpurepuio IV

96

V. Y10B/I€TBOPEHHOCTD YCA0BHAMH OKAZAHNHS VCJIYT

Jlons nomyuwarenel  ycinyr, KOTOpble I'OTOBbI  PEeKOMEHJOBaTh  OpPraHH3alLHIO
POACTBEHHHKAM H 3HAKOMBIM (MOIIH OBl €€ peKOMEHJ0BaTh, ec/tk Okl ObLIa BO3MOKHOCTH
BbiDOpa opranumsatmu) (8 % ot 0O1Iero YHcaa ONpOLIeHHBIX MoyyaTenei ycuyr)

103/109

94

30

Jons mnomydareneif ycayr, YJAOBIETBOPEHHBIX rpadukoM paborsl opraHH3almH
(B % ot o0uiero yucs1a onpoleHHbIX Mosyyareneii ycuyr)

103/109

94

20

Jlonsa monyuareneil yciyr, yAOBACTBOPCHHBIX B LIEJIOM YCIOBHSMH OKAa3aHHA YCIYT
B opranu3anui (B % ot o6mero yucaa ONpomeHHBIX noay4aresiei ycuyr)

104/109

95

50

1o no kpurepuio V

95

rosuiii 6ann
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PekoMeHaalmm:

1) Pa3MecTHTh CepBHC MOZa4YH JMEKTPOHHOrO obpauienus (#anobbl, Npe/UIOKEHHs) Ha oQHUHATEHOM caiiTe
APEKICHHA.

2) PasmecTuth HHDOPMAUMIO O CTPYKTYPE H OpraHax ynpasaeHHs; GaMHIHAX, HMEHAX, OTYEeCTBaX M JIOJUKHOCTSX
yKoBoaHTesei Ha HH(POPMALIHOHHBIX CTCHIAX B NOMENIEHHH OpraHH3alHH.

3) OCHACTHTE BXOJHBIE IPYNNbl MOOHIBHBIMH MAHAYCAMH UIA TOCETHTENEH ¢ HApPYIICHUSMH ONOPHO-ABUIATEIbHOIO
1napara.

4) [IpeaycMoTpers BO3MOKHOCTE BBLIAYH MOCETHTENSIM C HAPYLICHHAMH ONMOPHO-ABHIraTe/ILHOIO aMnapara CMEHHbIX
peces-KoJISCOK.

5) [IpeaycMOTpeTh BO3MOKHOCTD AYONMPOBaHHSA 1A HHBAIMIAOB M0 CAYXY M 3PCHHIO 3BYKOBOH H 3PHTEJILHOMH

Hdopmamu.



80

MeaepanbHOe rocyIapcTBeHHOE BI0/UKETHOE YUPeXKIeHHE KYIbTYPhI

«TocyaperBeHHbI IPMHTAXK

3navenne
Bann | MoKazaTens
IMokazarean Koanuecrso % € y4eToMm
(B %)) suaunmocrn
(B %)
I. OTKpBITOCTH H AOCTYNHOCTH HHpOpMALNE 00 Oprauuzaunmn

CootsercTBe  MHOOPMALMH O  JEATENLHOCTH  OPraHH3allMH,  pa3sMeleHHOH 9%

Ha 00UIEIOCTYMHBIX HHOOPMAILIMOHHBIX pecypcaX HOPMATHBHBIM NIPABOBLIM aKTaM

- HAa HHOPMAILIHOHHBIX CTCH/IAX B NOMELLEHHH OPTaHH3allHH 10/10 100 30

- Ha OPHIMATLHOM caifTe OpPraHW3ali B HHOOPMALHOHHO-TE/IEKOMMYHHKALIMOHHOH CeTH 12/13 96

«MHTepre™

Hannune Ha oduuManbHOM caiiTe OpraHw3alHy HHGOpMAlMH O JAHCTAHUMOHHBIX

crocobax  ofparHoif CB¥3M W B3aMMojeiicTBHS ¢ nosyuarensmu  ycayr | 4 cnocoba 100 30

H HX QYHKIHMOHHPOBaHHE

Jlonst nonyuaresnei ycayr, y/10BIeTBOPEHHBIX OTKPBITOCTHIO, MOAHOTON H IOCTYITHOCTBIO

uHopMaMK O JCSTeNBHOCTH OPraHHW3AlMH, Pa3MellleHHOH Ha HHQOPMALMOHHBIX 69

cTennax, Ha caiite B WH(QOPMAHOHHO-TEIEKOMMYHHKALHOHHON cetH «MuTepHeT»

(B % or o0LIero YKca ONpOLIEHHBIX NoJyYareneii yeayr) 40

VIOBNETBOPEHHOCTL  KAYeCTBOM, MNOJHOTOH H  JOCTYMHOCTHIO  MH(pOpMaLAH

O JIeATENLHOCTH OPraHW3alHH, pasMelleHHOH Ha WHOOPMALHOHHBIX CTeHJax 31/44 70

B MOMELIEHHH OPraHH3alHH




81

5 VIOBIETBOPEHHOCTh ~ KAa4CCTBOM, MOMHOTONH M JOCTYNHOCTBIO  MH(OPMAIHH 32/48 67
O JIeATEebHOCTH OPraHH3aliviH, pa3MelIeHHOl Ha opHIIHANTEHOM caliTe Opranu3aum
1o no kpurepuio | 86
I1. KomgoprHOocTE yeaoBuii npeiocTasienus yeayr
Obecnedenne B OpraHu3aluy KOMGOPTHBIX YCIOBHIT /LIS NPeIOCTABNEHHA YCIIyT 7 ycnoBuii [ 100 [ 50
He npumenseTcs uis oneHKH
Bpems oxuanus npeiocTaBieHns ycayru : -
OpraHH3auMii KyJIbTypbl
Jons  nonyuwarenedf  ycmyr,  yJAOBAETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHI 43/68 63 50
npejocTasienus yciyr (B % or obmero YKcsia OnpoleHHsIX noaydaresel yeayr)
ro no kpurepuio 11 82
IL JoctynHoeTs yeayr ISt HHBAJHIOB
Obopynosanue TeppuTopuH, NpHICraloleil K OpraHu3aiiK, H ee NOMELIEHHH ¢ yueToM 5 yenosuit 100 30
JOCTYTTHOCTH JUISi HHBATHIOB
OGecrieyenne B OpraHM3aLMM  YCIOBHH JOCTYTHOCTH, MO3BOJNSIONMX HHBATHIAM 4 yenosus R0 40
MOJTY4aTh yC/IYrH HapaBHe ¢ APYTHMH
Jlons nomyyatenei yeayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIi MHBATHIOB
: Tuz8 88 30
(8 % or 0b1uero yMcia ONpoIeHHLIX NOMyYaTenei yCayr-HHBAMHI0B)
ro no kpurepuio 11 88

IV. lobpoxenaTensHOCTh, BEAIHBOCTL paGOTHHKOB oprannsaumii

Jons nmomyuaresneii ycmyr, yIOBIETBOPEHHBIX A0OPOKEIaTENLHOCTBIO, BEK/IMBOCTBIO
pabOTHHKOB OpraHu3alny, 0OeCTIeHHBAIOLINX NEPBHYHBIT KOHTAKT H HHOOPMHPOBaHHE
nojyyarens  ycayrn  (paborHuku  crpaBOuHON,  Kaccupsl M mpodee) 50/65 77 40
TPH  HEMOCPe/ICTBEHHOM obOpamieHun B opraHm3zaumio (B % or obuero umcna
OMNPOIIEHHBIX NOAYyYarTeneii ycayr)
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Jlona nonyuarened ycnyr, yAOBJICTBOPEHHBIX JO0pOMKeNaTe/lbHOCTBIO, BEKIHBOCTHIO
paboOTHUKOB OpraHH3aliiH, O0EeCNevYHBAIONIMX HENOCPEACTBEHHOE OKA3aHHE YCIYTH
npu obpauieHuu B opranm3aumio (B % ot obiiero wHcna ONpOLISHHBIX Moaydarenei

yeiyr)

50/65

77

Jona nonyuateneii ycnyr, yAOBIETBOPEHHBIX J00pOKENaTebHOCTBIO, BEKIHBOCTHIO
pabOTHHKOB OPraHH3allMK MPH UCNOJIB30BAHNH AUCTAHLIHOHHBIX (hopm B3auMoAeHCTBHA
(no renedony, Mo FMEKTPOHHOH MOYTE, C MOMOUILIO IEKTPOHHBLIX CEPBUCOB (MoaayH
WIEKTPOHHOrO  obpameHus/ xanod/npeyioKeHnii, 3anucH Ha MOJYYCHHE YCIYIH,
MOJTY4EHHE KOHCYIbTALHH MO OKa3bIBaeMBIM yeayraM # mp.)) (B % or obuiero 4ucna
ONPOLIEHHBIX MOMyHarTesnei ycayr)

31/37

84

20

ro no kparepuio IV

79

V. Y10B/1eTBOPEHHOCTD YCAOBHAMH OKAZAHHS YCIAYT

Jons  nonywareneli  ycuyr, KOTOpbIC rOTOBbI  PEKOMEHJOBATH  OpraHM3alMio
POZICTBEHHHKAM H 3HAKOMBIM (MOITH OBl €e peKOMEH/10BaTh, ec/ii Obl ObiIa BO3MOXKHOCTS
Bribopa opraumsanuun) (B % ot ob1ero 4Hcia onpoleHHBIX Moy4artenei ycayr)

48/65

74

30

Jona nonywarteneit ycayr, yJOBAETBOPEHHbIX rpa(HkoM paloTel OpraHH3alnH
(B % ot obero yHcaa ONpoIEHHbIX MoIy4areneH ycayr)

45/65

69

20

Jlons nonyuareneil ycnyr, yJAOBICTBOPECHHBIX B LEJOM YCHOBHAMHM OKa3aHMs YCIyT
B opraiu3auiH (B % oT of1iero uKcsia onpoleHHbIX Noydareneii yeayr)

45/65

69

50

T0 no kpurepuio V

71

roBbIi fasL

81
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Pexome HH:

1) PasmecTuTh NpAMYIO CCHUIKY HA ONPOC MOCETHTENEH 0 KauyecTBe YC/IOBHI OKazaHHA yCIyr Ha oQHUHANLHOM caiite
APEKIICHHUA,
2) [IpeaycMoTpers  BOSMOKHOCTH  pa3spabOTKM  aibTEPHATHBHON BepcHH O(HUMAIBHOIO caiita opraHM3alHu

s UHBAJIHAOB MO 3pCHHIO.
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DenepajbHOE rOCYAAPCTBEHHOE DI0/UKETHOE YUPEK/IeHHE KYILTYPbI
«ApXaHreJibCKHIi rocy1apcTBEHHbIN MY3eil IePEeBAHHOI0 30/14€CTBa H HAPOAHOTO HCKYCCTBA

«Maasie Kopeawpi»

| B OMECILCHHH OpraHH3alliu

3nayenne
Bann MoKazaTeas
IMokazarenn Koanuecrso % C yuerom
(8%) | 3uaunmoctn
(B %)
I. OTKpBITOCTH M ZOCTYNHOCTHL HHEpOpMannn 06 opranusanun
CootsercTBHEe  HMHPOPMAUMHM ©  JEATENLHOCTH  OPraHW3alli{,  pasMEIeHHOH 9%
Ha o0menocTynHbIX HHOOPMALMOHHBIX pecypcax HOPMATHBHBIM NPABOBLIM aKTaM
| | - Ha HHMOPMAITHOHHBIX CTEHAAX B MOMELLIEHHH OPraHH3alHu 9/10 90 30
y | = Ha opHIMANBHOM caifTe OpraHMIALMM B HHPOPMALHOHHO-TEJICKOMMYHHKALMOHHOMH CceTH 1313 100
“ | «MHTepHET
Hannune Ha oduumanbHoM caiire opraHH3amdH HHOOPMALMH O JHCTAHIHOHHBIX
cnocofax ofpaTHol CBA3M M B3aMMOACHCTBMA C  moaydatensmu  yenyr | 4 cnocoba 100 30
1 HX QYHKIHOHHPOBAHHE
Jons nonyuareneit ycayr, y10BICTBOPEHHBIX OTKPLITOCThIO, MOTHOTOH M JOCTYITHOCTLIO
HHGOPMALIHM O JIEATENBHOCTH OpPraHW3alMM, pa3sMelleHHolil Ha WHQOPMAIHOHHBIX 36
CTeHAaX, Ha caiite B HHQOPMALUHOHHO-TEEKOMMYHHKalMOHHOH ceTH «MaTepre™
(B % ot 001ero YMcna onpoIIeHHBIX MoJyvarenei ycuyr) 40
V IOBNETBOPEHHOCTh  KAYeCTBOM, MOJHOTOH M JIOCTYNMHOCTBIO  HH(pOpManun
|l |0 medaTenbHOCTH OpraHM3allMM, pasMelleHHOH Ha HWHGOPMALMOHHBIX CTeHjax 25/27 93
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- YV AOBNIETBOPCHHOCTh  KA4eCTBOM, MOMHOTOH M JOCTYNHOCTBIO  HH(OpMaUHH 23/29 79
O NEeATENbHOCTH OPraHW3alliK, pa3MelIeHHOH Ha OQUIHATLHOM CaiiTe OpraHu3aluH
ro no kpurepuio | 93
I1. KomdoprHocTs ye10BHI NpeJOCTABICHHS YCayT
Obecnevenne B Opranu3alMi KOMPOPTHBIX YCIOBHIH JUIsl IPEIOCTABICHHS YCIIyT 6 ycnosuit 100 [ 50
| & ‘He npumersieTcs s orenn
Hona  nomywareneii  ycayr,  yOOBIETBOPEHHbIX  KOM(OPTHOCTBIO  YCIOBHii 35/38 92 50
npenocTaBieHus yeayr (B % ot obuiero yucaa onpomeHHbIX nogyyarenei ycayr)
iro no kputepuio 11 96
I1L. locrynnocrs yeayr Iisi HHBAJIHI0B
O6opynoBanne TeppHTOPHH, MPHJIETAIOIIEH K OPraHM3alliH, 1 e TOMEILEHHH ¢ y4eTOM Sy 60 30
JIOCTYTHOCTH VIS HHBAIMI0B
| ObGecneyenne B OpraHM3alMi YCIOBHH JOCTYNMHOCTH, TO3BOJAIONIMX HWHBATHAAM R —— 80 40
MoJIyyarh YC/IyIr'H HapasHe ¢ JApYrMMH
.| Jlons monyuareneif ycmyr, YIOBIETBOPEHHLIX AOCTYMHOCTBIO YCHYT JUIA HHBATHIOB 5z d 50 30
' (B % oT 0buiero yuena ONpoLIeHHBIX MOMyYaTeNeii yCIyr-uHBATHIOB) -
wro no kpurepuio 11 65
IV. lofposkenareibHOCTh, BEAJIHBOCTE pAGOTHHKOB OpraHa3anuii
Hons nonyyareneil yenyr, yIOBIETBOPEHHBIX JA00POKENATENBHOCTBIO, BEAIHBOCTHIO
pabOTHUKOB OpraHu3alK, ODECNeYHBAIOIMX NEPBHYHBIH KOHTAKT H HHPOPMHpPOBaHHE
nonyuarens  ycayri  (paGOTHHKH — CNpaBOMHONM,  KacCHpel W [Ipodee) 32/37 86 404

NMpH HenocpeacTBeHHOM obpawennn B oprawmsaumio (B % or obmero uwucna
OIPOILEHHBIX NOKyyareneii ycayr)
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Hons nomyuarteneit ycsnyr, yJOBIETBOPCHHBIX A00POKEIATENBHOCTBIO, BEHIMBOCTHIO
pabOTHHKOB OPraHH3aliH, 00ECNeYNBAIONINX HEMOCPEICTBEHHOE OKA3aHHE YCIYIH MPH 32/37 86 40
obpaienny B opraHu3aumio (B % o1 061Iero 4ucia ONpoLIeHHbIX NOMyyaTenei yenyr)

Hons nomyuareneif ycnyr, yAOBICTBOPCHHBX J00pOKENaTENBHOCTHIO, BEKIMBOCTHIO
pabOTHHKOB OPraHH3alHy PU HCTIONB30BAHHH AHCTAHUHOHHBIX (GopM B3aUMONEHCTBHS
(no Tenedpony, no WEKTPOHHOI M0YTE, C MOMOLIBIO NEKTPOHHBIX CEPBHCOB (MOAAYH

= 19/19 100 20
EKTPOHHOIO  obpalenua/ kanob/npejuiojkennii, 3amMCH Ha MOJyYeHHe YCIyTH,
MOy4eHHE KOHCYJIBTAlMH MO OKasbiBaeMbIM yciyram u mp.)) (B % ot obuiero uucaa
OTIPOIIEHHBIX NoTyYaresei yeuyr)
ro no kpurepuio IV 89

V. Y10BAeTBOPEHHOCTD YCIOBHAMH OKAZAHHS YCAYT

Jlons  nonyvareneii ycayr, KOTOpble TOTOBbI PEKOMEHIOBATh  OPraHH3AIMIO
POACTBEHHHKAM H 3HAKOMBIM (MOTTH OBl €€ PEKOMEH10BaTh, eciiH Obl ObLIa BO3ZMOKHOCTD 35/37 95 30
BbibOpa opranu3aumu) (B % 0T 0011ero 4ncia onpoleHHbIX nomyyarenei yeyr)

Hons  nomyuareneii ycayr, yAOBIETBOPEHHBIX TpadHKOM paboThl OpraHM3aLHH

"
(B % oT 0Bmero 4yucna onpoIeHHbIX oIy4aTesned yeuyr) 3637 7 20
Jonst nonyyareneii ycnyr, yAOBIETBOPEHHBIX B LENOM YCIOBHSAMH OKa3aHHS YCIyr 35/37 9

4 5 50
B opraHu3aiku (B % ot obuiero yucia onpoIeHHbIX noxyyarenei yeuyr)

o no kpurepuio V 95

roeuiii 6ann 88
Pexomennaumu:

1) PasmecTnTs NpAMyI0 CCBUIKY Ha ONpoC MoceTHTeNel 0 KayecTse yCaoBHil oKa3aHHs yeayr Ha opuIMaibHOM caiite

YPEIKICHHS.

2) TpenycMOTpeTh BO3MOKHOCTB BBIIAYH TIOCETHTENISM C HAPYIIEHHAMH ONOPHO-ABUIATENLHOTO ANNAPaTa CMEHHBIX

pecesi-KOIACOK.



87

MenepaibHOE FOCYIAPCTBEHHOE HI0/UKETHOE YUPEKICHHE KYABTYPbI
«locyraperseHHblii HCTOPHKO-APXHTEKTYPHBIH H YTHOrpaduyeckuii myseii-zanosen Kk «Knxm»

3navenne
Bann | MoxazaTens
Mokasarean Koauuecrso o) | CYuerom
(® %) | snaunmocrn
(B %)
I. OTKpPBITOCTH H J0CTYNHOCTL HHpOpMAaNHH 06 OpraHu3anHH
Coorsercreue  wHdopMauuM 0 JIEATENLHOCTH  OpPraHM3aliuy,  Pa3MeleHHOH 100
Ha 0DILEIOCTYNHBIX HHYOPMAIIMOHHBIX Pecypcax HOPMATHBHBLIM ITPABOBBIM aKTaM
[ | - Ha HHGOPMALIMOHHBIX CTEHIAX B MTOMEMIEHHH OPraHW3alHH 10/10 100 30
5 |- Ha OQMIMAILHOM caifTe OpraHi3aluKH B HH(OPMAIHOHHO-TE/ICKOMMYHHKALMOHHON CceTH 1313 100
~ | «MuTepHe™
Hanuuue Ha oduumansHoM calite opraHusauM HHOOPMAUMH © AMCTAHUHOHHBIX
criocobax oOparHoifi CBSA3M W B3aMMOAEHCTBHA C nomyuarenamu  yeayr | 4 criocoba 100 30
M X (YHKIMOHHpOBaHHEe
Jlons nosny4areneit yoayr, YA0BIETBOPEHHBIX OTKPBITOCTBIO, MOTHOTOH M I0CTYITHOCTBIO
MHOOPMAIMH O JIEATENLHOCTH OPraHW3alliK, pa3MelleHHOH Ha HHOPMAUHOHHBIX 94
crenjiax, Ha caiite B MHOOPMALMOHHO-TENICKOMMYHHKalMOHHON cetn «MuTepueT»
(8 % ot 061iero YKcaa ONPOLICHHBIX MOMy4aTelnei yenyr) 40
VI0BNeTBOPEHHOCTE  KA4YeCcTBOM, [MONHOTOH M JIOCTYNHOCTBIO  HMH(OpMAaLHH
| |0 [esATenbHOCTH OpraHW3alMM, pa3MEIleHHOH Ha MHGOPMALMOHHBIX CTEHAAx 46/47 98

B MOMEIIEHNHM OpraHH3alMH
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2

Y10BNETBOPEHHOCTE  KAYECTBOM,  MOJHOTOH M JOCTYNHOCTBIO  HH(OpMauuu
0 JIeATEIbHOCTH OPraHn3alHiu, pasMellieHHONH Ha ouIManbLHOM caiiTe OpraHH3alyuy

40/45

89

o no kpurepmio I

98

I1. KomoprHOocTs yeoBuil npeocrasienns yeayr

| | Obecnevenne B oprann3aluy KOMGMOPTHBIX YCIOBHIA VIS NPEAOCTABICHNA YCIYT 6 ycnosmuii | 100 [ 50
; ’ il ‘opranmsauyit KybTypht

Hons  nonywareneii  ycmyr,  yAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YC/IOBHi

5 % 57/62 92 50
npejocTaBIenns yeayr (B % or obimero Yueia onpomeHHbIX noayyatenei yeayr)

o no kputepuio I 96

IL JoeTynHoeTs YCAYT /i HHBAJAHIOB

OBopynosanme TepPHTOPHHE, NPHIETAIONICH K OPraHH3alMHy, H €€ OMEIIeHHIi ¢ y4eToM S—— 80 30
JIOCTYITHOCTH JUIS HHBAIHJIOB

) Obecrieuene B OpPraHM3allMK  YCJIOBHIl JIOCTYTHOCTH, NO3BONSAIOIIMX HHBANM/AM Sk 100 40
NOIYHaTh YCAYIH HAPaBHE ¢ APYTHMH

" Hons nonyuareneii ycayr, yJOBJICTBOPEHHBIX HOCTYMHOCTBIO YCJIYI JUIS MHBAIHIOB i 100 30
(8 % or ob1ero ymcaa ONPOLICHHBIX NOyYaTeei yCayr-HHBATHI0B)

wo no kpurepuo 111 94

IV. lofpokenareabHOCTh, BeAJIHBOCTH pabOTHRKOB Oprann3aumii

Hons nonyuaresnei yciyr, yAOBIETBOPEHHBIX J00POKENATENbHOCTLIO, BEATHBOCTBIO
pabOTHHKOB OpraHn3aliiyi, odecneyHBaOIIMX NEPBHYHBIA KOHTAKT M MH(OPMHpPOBaHHeE
nomydatens  ycayru  (paOTHHMKM  CNIpaBOYHON,  KAacCHpH W mpouee) 58/61 95 40

npyd  HernocpeAacTBeHHOM oOpamiesuu B opraumsaumio (B % or obumero umucia
ONPOIICHHBIX NOJayyarenei ycmyr)
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Honst nomyuareneit yciayr, yAOBA€TBOPEHHbIX AOOPOKENATENBHOCTHIO, BEKIHBOCTHIO
pabOTHHKOB OpraHH3alMH, O0eCNeYHBAIONIMX HEeMOCPEACTBEHHOE OKa3aHHE YCIyTH
npu obpamienuy B opranmzaiiio (B % oT ofiero ykcaa onpomeHHbIX noayyarenei
yeayr)

e

58/61 95 40

Honsa nonyyareneii yciyr, yAOBIETBOPEHHbBIX 00pPOKENATENBHOCTHIO, BEKIHBOCTBIO
pabOTHHKOB OpPraHM3alHy MPH HCMOMb30BAHNH JIMCTAHIMOHHBIX (popM B3aumoaeiicTBuSs
: (no Tenedory, NO MMEKTPOHHOI NOYTE, C MOMOMIBIO 3NEKTPOHHBIX CEPBUCOB (MOAa4M
JMEKTPOHHOTO obpaleHHs/Kanob/npeiokennid, 3anucH Ha TNONY4YeHHE YCIYTH,
MOTY4EHHE KOHCYIbTAUMH I10 OKa3biBaeMbIM ycayram u mp.)) (B % ot obmero uucna
ONPOLIEHHBIX MOJTyYaTeneil yeayr)

34/35 97 20

ro no kparepuio IV 95

V. Y10BI€TBOPEHHOCTH YCIOBHSIMH OKA3AHHSA YCAYT

| Jdons  momyuarenefl  ycnyr, Kotopble rOTOBBI PEeKOMEHIOBaTH  OPraHH3alHIo
| | poacTBeHHHMKaM H 3HAKOMBIM (MOT/IH Obl €€ PeKOMEHIOBATh, eCiH Obl ObL1a BOZMOKHOCTE 55/59 93 30
BiGopa opranmsanuu) (B % ot o6imero 4ucia onpomeHHbIX nosy4aresnei yciuyr)

Jona nomywareneil ycnyr, YAOBICTBOPEHHHX rpapHKOM pa66m OpraHH3alHH
(B % ot obmiero ¥Hca ONPOLICHHBIX MOTyjaresnei yciyr)

v

49/58 84 20

Jlons nomywareneif ycayr, yJOBJIETBOPEHHBIX B LEJAOM YCIOBHAMH OKa3aHHs YCJIyr
3 o &= 55/58 95 50
B oprann3auny (B % or obuiero uucna onpolleHHbIX nojyyarenei ycuyr)

o no kpurepuio V 92

yroeeiit Gann 95

Pexomensatmm:

1) PasmecTuTh CepBHC TOZAauM 3JEKTPOHHOro obpaieHus (Kanobbi, NpealoKeHHs) Ha o(ULIMATLHOM caiite
rYPeKIACHHUS.

2) Ony6aukosats pa3nen «Yacro 3ajjaBaembie BONPOCHD Ha OQHUHATBHOM CaiiTe YUpeKICHHS.
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DeaepasibHOE roCyAapcTBEHHOE GI0/KeTHOE YUpeRICHHE KYJIbTYPBI
«Kupnaao-benozepekuii HCTOPHKO-APXHTEKTYPHBII H XY10KeCTBEeHHbIH My3eii-3an0BeHHK»

3navenne |
Baan  MoKazarens
Moxkazarens Koanuecrso % € ydeTom
(8%)| snaunmocrn
(8 %)
L. OrkpritocTs H A0cTynHOCTE HEGOPMALIN 06 opranm3auun
' CootsercTBHE  HH(OPMALIMH O  JESTEIBHOCTH OpraHM3aliii, pa3MeleHHOMH 100
Ha O0IIE/IOCTYMHBIX HHPOPMAIHOHHEIX PECYPCaX HOPMATHBHBIM IPABOBLIM AKTaM
- Ha HHOPMALHOHHBIX CTEHIAX B TIOMELICHUH OPraHH3aI K 10/10 100 30
- Ha OQMIMANLHOM caifTe OpraHu3alH B HHOOPMAIMOHHO-TENICKOMMYHHKALIHOHHOH ceTH 13/13 100
«MuTepHeD
Hannume wa oduumansHoM caiite opranmsaumn WHGOPMAUMM O IHCTAHIMOHHBIX
cnocobax  ofparHoii  cBA3M WM BlauMojelicTBHS nojgyyaresnsMi  ycoiuyr | 4 cniocoba 100 30
H UX (PYHKLIHOHHPOBaHHE
Hons monyyareneii ycnyr, yI0B/I€TBOPEHHBIX OTKPHITOCTBIO, MOMHOTOM H JOCTYNHOCTBIO
MHGOPMALMH O JIeATe/IBHOCTH OPraHM3alliK, pPasMelIeHHON Ha HMHBOPMALIMOHHBIX 39
CTeHJax, Ha caiite 8 HH(POPMALHOHHO-TEIEKOMMYHHKAIIHOHHON CeTH «HuTepHeT»
(B % o1 06L1ero 4KcIa ONpoIeHHBIX MoMyYaTeNeii yeuyr) 40
Y/I0BIETBOPEHHOCTh ~ KAYECTBOM,  MONHOTONH W JIOCTYMHOCTHIO uHpOpMaLHK
0 JIeATEILHOCTH OpraHW3alMH, pasMelleHHoli Ha WHQOPMALMOHHBIX CTEHAax 22/22 100

B [TOMECILICHHH OpraHH3alHu
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VYI0BIETBOPEHHOCTh  KA4ECTBOM, TOJHOTON M JOCTYNHOCTHIO  MH(pOpMauMH
2 23/30 77
O JIeATENBHOCTH OPraHM3allHK, Pa3MElICHHONH Ha ODHIIHANBEHOM CaiiTe OpraHH3alHy
1o no kputepuio I 96
I1. KomgopraocTs yeaoBnii npeocrasienus yeayr
OGecneuenne B Oprann3alii KOM(OPTHBIX YCIIOBHH IS NIPEIOCTABIEHHS YCIIYT 6 ycnoBHii l 100 | 50
Bpes 0WIAHAS NPE/IOCTARICHHS YCYTH g i
Hons  nonmywarenefi  yemyr,  yAOBJETBOPEHHBIX  KOM(OPTHOCTBIO  ychoBuii 3031 97 ’ 50
npejocTasnenus yeayr (B % ot obuiero uncia onpoieHHbX nojgyyareneii yeuyr) _
ro no kputepuio 11 99
IL JoeTynHoers yeJAyr AJist HHBAJHIOB
O6opyioBanye TEPPHTOPHH, IPHIETAIONICH K OPraHM3aliiK, ¥ ee NOMELICHHI ¢ yYeToM S yenosuii | 100 30
JOCTYITHOCTH JUIS WHBATHIIOB
ObGecneuenne _B OPraHH3alUMH YCJIOBHIl JIOCTYMMHOCTH, MO3BONAIOIINX HHBAIKAAM Syenopus | 100 40
MOJy4aTh YCJIyIrn HapaBHe C JpYTHMH
Hons nonyusareneil yciyr, yJOBIeTBOPEHHBIX TOCTYIHOCTHIO YCIYT JUIS HHBAIHJIOB o 100 30
(8 % o1 0Bmero yucaa ONPOIIEHHBIX MONyYaTesNel yclyr-HHBaHI0B)
ro no kparepuio I11 100
IV. JloGpoaenaTeIbHOCTD, BEAJIHBOCTE PAGOTHHKOB Oprann3anmii
Honst nosnyuareneit ycayr, yIOBIETBOPEHHBIX A0OPOKENaTETbHOCTBIO, BEXITHBOCTHIO
paboTHHKOB OpraHu3aiuy, obecneyHBAOMINX MePBHYHBIH KOHTAKT W MH(OPMHpOBaHHE
nonydatenss  ycayru  (paboTHMKM  cnpaBo4HOM,  KaccMphl M fpouee) 27129 93 40

MPH HENOCpe/ACTBEHHOM oOpameHuH B opranusaumio (B % ot ofumero umcia
ONPOIICHHBIX OJyyaTenen ycuyr)
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Jlons noayyareneii ycmyr, yJOB/JETBOPEHHBIX AOOPOKENATEIBHOCTBIO, BEAKIHBOCTBIO
PaGOTHHKOB OpraHu3aimy, 00ecreyMBaIONINX HENOCPe/ICTBEHHOE OKa3aHHe YCIYTH
npu obpamerny B oprannzanmio (B % o1 oblero Mcia onpoienHsix nojyvaresne
yeayr)

29/29 100 40

Hons nonyuatenel yeayr, yIOBIeTBOPCHHBIX IOOPOXKENATENBHOCTHIO, BEKIHBOCTHIO
PabOTHMKOB OPraHU3aUMK NIPH HCTIOTB30BAHNH AMCTAHLIHOHHBIX GopM B3auMozeHicTBHS
(no tenedony, NMo IEKTPOHHOI TOYTE, C MOMOLIBIO MIEKTPOHHBIX CEPBHCOB (OXAYH
SNEKTPOHHOIO  obpaieHns/KanoG/npeUIoKe i, 3aNuCH HA TOMyYeHHe YCIIyTH,
NOJTY4eHHE KOHCY/ILTAUMH MO OKa3hiBaeMbIM yciryram M 11p.)) (8 % ot obmero uncia
OINPOIIEHHBIX NONyYareneii yeayr)

26/27 96 20

ro no kpurTepmo IV 96

V. VioBaerBopeHHOCTE YCIOBHSMH OKA3AHAS YCAYT

Hons nonyvareneii yciyr, KOTOpHE TOTOBE PEKOMEHIOBaTh OPraHH3ALMIO
POZCTBEHHHKAM H 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BATH, ecii OB GbL1a BO3BMOKHOCTE 28/29 97 30
BbiGopa oprann3aumH) (B % OT 0GIIEro YKCIa ONPOEHHBIX MOy yaTeel yeayr)

Jons mnomyuareneit ycayr, ynOBNETBOPeHHBIX rpaduKoM pabGoThI OpraHm3auHu

3 o 26/27 96 20
(B % oT 0611ero 4uca ONpOINeHHBIX NoAyyaTenei yeayr)
Jons nonyuarenei yciyr, yJOBIETBOPEHHBIX B UEJIOM YCIOBHAMH OKa3aHus ycayr 2727 100
B OpraHu3aiyH (B % or obimero uncia onpoieHHbIX noayyaresneii ycuyr)
ro no kpurepuo V 98
rossiii Gann 98

Pekomennaumm:

1) PasmecTnTs cepBHC MoJauH 21eKTPOHHOTO obpatenns (xano6el, Npe/UIoKeHHs ) Ha opuunaTEHOM caiiTe yupekaeHus.

2)Pa3mecTHTh NpPAMYI0 CCHUIKY Ha ONMPOC TOCETHTeNel 0 KauecTse YCIOBHIT OKa3aHHA yCuyr Ha oHUManibHOM caiite
IPEKICHHA.



93

Desepanbuoe rocy1apeTBeHHOE GIOKETHOE YIPEKICHHE KYIbTYPBI

«My3eii MEpOBOTO OKeana»

3uavenne
Bany | MOKazaTeas
IMokazatens Koanvyecrso % ¢ yuerom
(8%)| snauumoctn
(B %)
I. OrxpuiTocTs M A0cTYNHOCTH HHEGOPManUK 06 Opranm3amHy

CootserctBue  WHQOPMALMKH O  JESTEIBHOCTH  OPraHM3AlMM,  Pa3MELICHHOM 100

Ha OOILEIOCTY HBIX MHOPMALMOHHBIX PECYPCaX HOPMATHBHEIM [IPABOBBIM AKTAM

- Ha MHGOPMALIHOHHBIX CTEH/1X B MOMEILICHHH OPraHN3alni 10/10 100 30

- HAa OQUUMAIBHOM caifTe OpraHM3alMH B HH(OPMALHOHHO-TENEKOMMYHHKAIMOHHOH CeTH 13/ 00

«HnTepHe™ 33 I

Hanuuse na oduumansHoMm caiiTe opranusaumy MHQOPMAIMH O JMCTAHIMOHHBIX

cnocobax  oOpaTHOil  CBA3M M B3AMMOZEHCTBMA C  MONYHAaTENSsMH  YOIYT | 4 criocoBa 100 30

1 X (pyHKIHOHHpOBaHHE

Jloas nonyyareneii yciyr, yOBICTBOPEHHBIX OTKPLITOCTBIO, MOJHOTO# H A0CTYTHOCTBIO

HHPOPMALMH O JIEATENILHOCTH OpPraHW3allMK, pasMEleHHOH Ha HMHAOPMALMOHHEIX 91

CTEHJAX, HA caiiTe B HMHOOPMAIHOHHO-TENEKOMMYHHKALHOHHON cetH «MuTepHeT

(8 % ot ob1ero uncna onpoleHHbIX nomygareneii yeuyr) 40

YIOBIETBOPEHHOCTh  KAYeCTBOM, MOJHOTOH W JOCTYMHOCTHIO  MH(OPMAIHH

O JeATENbHOCTH OpPraHM3alliH, pasMElICHHOH Ha WHQOPMALMOHHBIX CTeHmax 43/46 93

B MOMEIIEHWH OpraHu3alHHy
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2

VYIOBICTBOPCHHOCTh  KA4YECTBOM, TMONHOTON W JOCTYMHOCTBIO  HMHpOpMALMH
0 NEATENILHOCTH OPraHH3aliHu, pasMenienHoil Ha opHuHATEHOM caiiTe OpraHH3alim

40/45

89

ro no kpurepHio I

96

I1. KomdoprHOCTE YeaoBuii npeocrasiaenus ycayr

O6ecneyenne B oprain3aumus KOMGOPTHBIX YCIOBHI UIS NPEJOCTABNCHHS YCIyT 7 ycnoBuii ] 100 ] 50
: ‘ He TIPHMEHAETCS JUIA OLEHKH
! | Bpema oxuganns TpeAOCTABICHUS YCIYTH it Ky BTy DB
; Jlona  nomyusareneii  ycnyr,  yAOBJETBOPEHHBIX  KOM(OPTHOCTHIO  YCJIOBHI 46/48 96 50
npeocTaBieHns ycuyr (B % oT of1ero uucna onpomeHHsIX noayyareneii yeayr)
ro no kpurepuio 11 98
IIL JMocTynHocrs yeayr Jisi HHBATHAOB
O6opynoBanue TEPPUTOPHH, NPHIETAIONIEH K OpraHU3alluy, H ee NOMELIeHHUH ¢ yueToM 5 ycnosmii | 100 30
JIOCTYITHOCTH /NI HHBATHIOB
) Obecneyenne B OpraHM3aLUMH  YCHOBHI JOCTYMHOCTH, IO3BOJIIOUIHX HHBAIH/IAAM 5 yenomn#t | 100 40
NoXy4arh YCJIYrH HapaBHe C ApYTrHMH
;| Hons nomyuareneil yciyr, yJOBJAETBOPEHHBIX AOCTYIHOCTHIO YC/IYT' JUIS WHBAIHIOB A % 30 30
(8 % o1 0611er0 YNCIa ONPOIICHHBIX NOJyYaTesel yCIyr-HHBaIHIO0B)
wro no kputepuio I 94
1V. lo6poxe1aTeIbHOCTE, BEAIHBOCTL PAGOTHHKOB Opranu3auuii
Jons noayuareneit ycnyr, yAOBICTBOPEHHBIX JH0OPOKENATENBHOCTHIO, BEXIHBOCTBIO
paboTHHKOB OpraHu3aliy, 0becTeYHBAIOIMX NEPBHYHBIA KOHTAKT # HHPOPMHPOBaHHE
nomy4arens  ycayru  (pabOTHMKM  CTIpPaBOYHOM,  KaccMpsl M rpoyee) 43/48 90 40

NPH HENOCPEACTBEHHOM oOpallieHdH B opranmsaumio (B % ot obmero wucia
OMNPOLICHHBIX MOMyyaresei ycnyr)
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Hons nomyvarenci yciyr, y/OBIeTBOPEHHBIX I0OPOKENATENBHOCTIO, BEKIMBOCTBIO
pabOTHHKOB OpraHH3alHH, O0eCrneYHBalONMX HEeNOCPEACTBEHHOE OKAa3aHHe YCAYIH
npu obpamenun B opraunzaumio (B % or obuiero Yucia ONnpoueHHBIX nojydareneit
yeayr)

47/48

98

Honst nomydarenei ycayr, yJOBIETBOPEHHBIX J0OPOKEIATENLHOCTHIO, BEXKIUBOCTHIO
pabOTHHKOB OPraHKH3aliy NMPH HCTOIB30BAHHH AHCTAHIMOHHBIX (OpPM B3auMOaeHCTBHS
(mo TeneoHy, 1o MEKTPOHHOH MOYTe, ¢ MOMOILIBIO MEKTPOHHBIX CEPBHCOB (Moaauu
IEKTPOHHOTO  O0palleHHs/KaNob/Mpe/UioykeHnii, 3anuCH HA TNONYHYCHHE YCIIYTH,
MONYYeHHE KOHCYIbTAlHH MO OKa3kiBaeMbIM ycuyram M mp.)) (B % ot obmero umcna
| ONPOIIEHHBIX NOTy4arenei ycayr)

31/32

97

20

ro no kpatepuio IV

95

V. Va0BaeTBOPEHHOCTE YCHOBHAMHA OKA3AHHS YCAYT

Honst  monyuarened  yciyr, KOTOpbleé TOTOBbl  PEKOMEHAOBATH  OPraHM3alMio
POACTBEHHHKAM H 3HAKOMBIM (MOITTH OB €€ PEKOMEH10BaTh, eciii 6bl GbL1a BO3IMOKHOCTH
BeIbOpa opranusaumu) (B % ot obiLiero uKcIa ONPOEHHBIX MOayYaTenei yeryr)

45/48

94

30

Jlons monywareneii ycayr, YJOBNETBOpeHHbIX rpadukom paboTel OpraHH3auuy
(B % oT 0611IEr0 YHC/IA ONPOIIEHHEIX TOTydaTeneli yenyr)

47/48

98

20

Jons nomywareneii yciayr, y/JOBIETBOPEHHBIX B LEJIOM YCTOBHAMH OKa3aHHA ycayr
- B opranusaumy (B % ot obmiero wucaa onpomeHHbIX NoayYarenei yciyr)

46/48

96

50

ro no kpurepuio V

96

roeeti 6aan

96




Pexomenaaiiuu:

1) Pa3sMecTHTh CepBHC MOJAuM WIEKTPOHHOTO OBpaleHHs (kanobbl, NpeAIoOKeHHs) Ha opHLHANTLHOM  caiiTe
YPEIKACHHUA.

2) IlpenycmoTpers  BO3MOKHOCTE  pa3paGoTKM anbTepHaTHBHOH Bepcuu  oduumansHOro caiita Oprasu3aiuu
78 HHBAJIWJIOB 110 3PEHHIO.
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DeepanbHOE rocy1apeTBeHHOE DI0TKETHOE YUPeKIeHHEe KYJIbTYPbI
«Hosropojackuii rocyaaperBeHHbI 00beAnHeHHBIH MYy3eii-3an0BeIHHK»

3navenne
Bann | TMoKasaTeas
Iokazarens Koanuecrso % € y4erom
(8 %) | suaunsocn
(B %)
L. OTkpriTocTs # A0CTYNHOCTL HHpOpManHT 06 Oprauuaumm
Coorsercrene  MHpOpMAalHH O  JEATENbHOCTH  OPraHW3aUMK,  Pa3MelIeHHO 91
Ha obe1ocTY NHBIX HHPOPMAIMOHHBIX pecypeax HOPMATHBHBIM MPABOBBIM aKTaM
1 | - Ha MHGOPMALIMOHHBIX CTEHAAX B NOMELICHHH OPraHH3aLHH 8/10 80 30
5 | = Ha OQHUMATHHOM caifTe OpraHM3alMH B HHOOPMALMOHHO-TEEKOMMYHHKALIHOHHON CeTH 1313 100
“ | «MuTepHeT»
Hannune na opuumansHom caifte opraHuzaumu HHOOPMALMH O JIHCTAHIMOHHBIX
cnocobax oOpaTHOH cCBS3H M B3aMMOJEHCTBHN ¢ monydatensmMH  yeayr | 4 crmocoba | 100 30
U MX QYHKUHOHHPOBaHHE
Jlons nonyuareneii yenyr, y/10BIeTBOPEHHBIX OTKPHITOCTEIO, MOJHOTOM # JOCTYTHOCTHIO
HHOOPMalHH O JEATEJbHOCTH OPTaHH3AlMH, Pa3sMelleHHOH Ha HHOOPMALMOHHBIX 95
cTenjax, Ha caiite B HH(POPMALHMOHHO-TEICKOMMYHHKALMOHHON cetn «MuTepHe™
(8 % o1 ob1ero YHea ONpolIeHHbIX Momyyaresnei ycayr) 40
YI0BNETBOPEHHOCTE  KA4€CTBOM, TMONHOTOH M JIOCTYNHOCTBIO  MH(pOpMaLHH
1 |0 nesTebHOCTH  OpPraHW3aliM, pa3MeleHHOH Ha HHOOPMALMOHHBIX CTeHaax 68/73 93

B ITOMCLICHHH OpraHH3alliH
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> VY 0BNIEeTBOPEHHOCTL  KAa4eCcTBOM, IMOJHOTOH M JIOCTYNMHOCTBEO  HH(OpMALMH 46/48 96
O JICATEILHOCTH Opranu3alluy, pasMenienHoi Ha opHIHANLHOM caiiTe OpraHH3alkuH
70 no kpurepuio | 95

I1. KomdopTrHocTs ye/ioBHii NpeocTaBIeHHs YCayr

Obecneyenne B opraHi3ali KOMGMOPTHLIX YCIOBHH JUIS NPEIOCTABICHHS YCIyT 6 yenosuit | 100 | 50
, : _ He npumensieTcs /uis OleHKH
. | Bpemst oKHIaHHA NPEAOCTABNCHUS YCITYTH opranwsaiit mmmu
Jons  nonywareneii  ycayr,  yAOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBHii 56/73 an 50
npeziocTasieHus yeayr (8 % or obiuero yucna onpomeHHsIX noayyareneii ycayr)
iro no kpurepmio Il 89
IIL Jocrynnocrs yeayr s HHBAIHA0B
ObopyloBanKe TEPpHTOPHH, NPHIEraloLIei K OPraHH3alHi, | ee NOMELICHHH ¢ y4eTOM 4 yomonu R0 30
JOCTYTHOCTH [UISl HHBATH/IOB
: Obecneyenne B OpraHM3auMy YCJIOBHH JIOCTYIMHOCTH, TMO3BOJAIONIMX HHBAMIAAM 6 ycrosut | 100 40
TOy4aTh YCIIYIH HAPABHE C JIPYIUMH
.| Mlonst mosyuarenedi ycayr, yAOBIETBOPEHHBIX AOCTYNHOCTBIO YCIYT JUIS HWHBAIHIOB 7 I 100 30
(B % o1 o6uiero yuca ONpOIEHHBIX MoIyYaTeneii yeayr-HHBaITHA0B)
o no kpurepuio 11 94

IV. lobpoxenareibHOCTh, BERIHBOCTL paboTHHKOB Oopranusanmi

- Jlonst mosyuareneii yeuyr, yAOBIETBOPEHHBIX A0OPOKENaTeNbHOCTBIO, BEXKIHBOCTHIO
paboOTHHKOB OpraHH3aliK, 00ecneuHBaIONINX MEPBHYHLIH KOHTAKT H HHOOPMHpPOBaHHe
nosnyvarens  ycayru  (pabOTHHKH — COpaBOYHOM,  KacCHpel W rpodee) 63/66 95 38
NpH  HenocpeAcTBeHHoM ofpaiienns B oprasm3aumio (8 % or ofmero 4ucna
OTPOILIEHHBIX MOy4aTenei ycuyr)
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Hons nonywareneit ycayr, yIOBIETBOPCHHBIX AOOPOKENATENLHOCTBIO, BEKINMBOCTHIO
pabOTHHKOB OpraHusaumy, oOecrevHBAIONINX HENOCPE/ICTBEHHOE OKAa3aHHE YCIYrH
npu obpamennu B opraHusaumio (B % ot obuiero umcia onpouenHsIX nomydarenei
yenyr)

61/66

92

37

Hons nonmyusareneil yciyr, yjAOBIe€TBOPEHHBIX J0O0OPOKENATENLHOCTBIO, BEKIHBOCTHIO
pabOTHHKOB OpraHM3alii MPH HCTIONBL30BAHNH JHCTAHLHOHHBIX (OPM B3aMMOIHCTBHA
(o Tesnedony, Nno MEKTPOHHOIH MOUTE, C MOMOUIBIO YIEKTPOHHLIX CEPBHCOB (MOgaYH
MEKTPOHHOTO  obpaieHns/Kanod/npeutoxKe i, 3aNucH Ha NOJYYEHHE YCIYIH,
TIOJTy4EHHE KOHCYABTALMH 110 OKa3shiBaeMbIM yciyram u np.)) (B % ot obmero uucna
ONPOIEHHBIX NOJTyyarene ycnyr)

16/16

100

20

ro no kpurepuio IV

95

V. V10B.1€TBOPEHHOCTE YCAOBHAMN OKA3AHNA YCIYT

Jons mnonyuareneii ycayr, KOTOpBIE TI'OTOBb PEKOMEHJOBATH OPraHH3ALMIO
POACTBEHHHKAM H 3HAKOMBIM (MOT/IH Obl €€ PEKOMEHI0BaTh, /i Obl Ob11a BOZMOKHOCTH
BbiGopa opraunsauns) (B % oT 0611ero yuca OnpoIeHHLIX noiyJareneii ycayr)

58/61

95

Jons nomywatened yciayr, yNOBIETBOPEHHBIX TIpadukoM paboThl OpraHH3aIMM
(B % ot ob111ero YHCAa ONPOLICHHBIX MOMyYaTenei yemyr)

39/58

67

13

Jlons nonyuarenei yciyr, yAOBNETBOPEHHBIX B UEJOM YCJIOBHAMH OKA3aHMs YCAyT
B opranusaumH (B % o1 o0uIero Yucesia OnpomeHHsIX nojyyareneii ycayr)

58/58

100

50

ro no xpurepuio V

92

roBblii 6asn

93
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PexomeHnzanmu:

1) PazMecTHTs CepBHC NOJAYH WIEKTPOHHOro oOpamenus (xKanoObl, NPEUTOKEHHSA) HA OPHLUHAILHOM cajite
qpeKIeHHs.

2) PazmecTuTh HEGOPMALHIO O MPOBEACHHH HE3aBHCHMOMH OLCHKH KaYecTBa YCIOBHI OKa3aHMs YCIIYT YYPEAKACHHAMH
yIBLTYPHl HA HHGOPMALHOHHBIX CTEHAAX B NOMELLIEHHH OPraHH3allHH.

3) OcHacTHTH BXOJIHbIE IPYNIbI MOOHILHBIME NMAHIYCAMH IS MOCETUTENEH ¢ HAPYIICHHSAMH ONOPHO-/BHIATE1LHOTO

arapara.
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DenepanbHoe rocy1aperBeHHoe D10KeTHOE YUpeAKIeHHe KYILTYPbI
«CaparoBckuii rocyapeTBenHblil Xy/10/kecTBeHnblii myseii umenu A H. Paanmesay»

3navenne
Baan | MOKazaTens
IMoxkazarens Koanuecrso % ¢ y4eToMm
(® %) suaunmocrs
(8 %)
L. Orkperroers u focrynuocts nndopmannn o6 opranniauns
CoorperctBue  uHGOpMAUMH 0  JEATENBHOCTH  OPraHM3alMH,  pazsMelIeHHOMN %
Ha o0wEe10CTYMHBIX HHOOPMAILIHOHHBIX Pecypcax HOPMATHBHBIM NPABOBBIM aKTaM
1 | - na npOPMALIHOHHBIX CTEHAAX B TOMEIIICHHH OPTaHH3allHK 10/10 100 30
> |- Ha opHIHMaTEHOM caifTe opraHH3alHK B HHGOPMALIMOHHO-TEIEKOMMYHHKALIHOHHO CeTH 12/13 9%
«Hureprem
Hanwane Ha oduumansHoMm caifre opramM3auui WHOOPMALUHH O JHCTAHLHOHHHIX
! |cnocobax obpatHoii cBA3M W B3auMoOjelcTBMS ¢ modydarensMH  ycayr | S cmocoGos | 100 30
u MX pyHKUHOHHpOBaHNE
Jons nomy4daresneil yeuyr, yA0BACTBOPEHHBIX OTKPHITOCTHIO, MOTHOTOH H AOCTY THOCTHIO
; uidopMaumn 0 JEATENHLHOCTH OPraHW3AUMH, Pa3MEIICHHON Ha HHOOPMALMOHHBIX 97
cTeHjax, Ha caiite B MHpOpPMALHOHHO-TENIEKOMMYHHKALHOHHON ceTH «HHTepHeT»
(B % ot of1iero Yncia onpoleHHbIX nojyyarenei ycuayr) 40
YOBNETBOPEHHOCTh  Ka4€CTBOM, INOJHOTOW W JOCTYNHOCTBIO  HHOOpMaLHH
1 |0 fnesTeNBHOCTH OpraHM3alMH, pasMelleHHOH Ha HH(POPMAILHOHHLIX CTeHaax 25/25 100

B ITOMCIICHHH OprauH3aluf
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> YIOBNETBOPEHHOCTh  KAYECTBOM, MOTHOTOH M AOCTYMHOCTBIO  WHpOpMaLIHK 27/29 93
O ACATCALHOCTH OPraiH3aLiH, Pa3MEILCHHON Ha OPHLHATEHOM caiiTe Opranu3amuu
To mo kpurepnio | 98
IL. Komgopraocts yeaosmii npetocrapaenus yeayr
OGecniesenne B opranmsaiin KOMOPTHBIX YeOBUH 115 NPEOCTABIICHHS YCITYT 7 ycnosui [ 100 ] 50
- He npumensieTcs juis onenku
B AOCTaR/ICHHS ' ;

PeMs OHHIAHAS Tpe yeyru op i TvpE
Hons  nonyuareneii  yeayr, YNOBIETBOPEHHBIX  KOM(OPTHOCTBIO  ycloBHii 28/28 100 50
fpeaocTaBlienns yciuyr (8 % or obiero uncia onpomenHbix nony4aresnei yeayr)

ro mo kpurepmnio Il 100
IIL loctynnocrs yeayr Ads nuBaanios
OBopynosanue Tepputopusn, npuieraomeii k OpraHM3aLMK, H ee TOMEILEHHH ¢ y4erom 5 ycaomnit | 100 30
JOCTYITHOCTH JUIA HHBAJIHIOB
Obecnievenne B opranmszaumm  ycaosuii AOCTYITHOCTH, NO3BONAKOLIMX HHBANHAAM 5 ycnosuii | 100 40
[0Iy4aTh YCIyTH HapaBHe C APYIHMH
Hons nomyuareneit ycayr, ymoBleTBOpeHHbIX JAOCTYMHOCTBIO YCIYI' JI/IS MHBAJIMIOB 77 100 30
(B % ot 0Bero yncna onpoueHHBIX nosiy4yareneil yciyr-uHBaIHI0B) '
ro no kpurepuio 11 100
IV. No6poskenaTesnocts, BeKIHBOCTS paboTHHKOB opranusaumii
Hons monyuareneil ycayr, yAoBIeTBOPEHHBIX A0OPOKENATEIBHOCTBIO, BEAKIHBOCTBIO
paGoTHUKOB OpraHH3alMK, 0BeCICYHBAIOIHX NEpPBHYHbIH KOHTAKT W HHOOPMHpPOBaHHE
mofyyarens  yeayrd  (pabOTHMKM  CnpaBodHOM,  KacCHphl  H npoyee) 28/28 100 40
TpH  HeNmocpeacTseHHoM ofpameHun B opramsaumio (B % oT obGmero wumena
ONPOIIEHHBIX Mony4areneii ycayr)
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Mons nonyuareneil yciyr, yAOBIETBOPEHHBIX A0OPOIKENATETHHOCTHIO, BEXIHBOCTHIO
. | pabOTHMKOB OpraHm3auMH, OGECNeYMBAIOIIMX HENOCPEACTBEHHOE OKA3aHHE YCIyTH
" | mpu obpamenun B opravmzaumio (8 % oT 06ulero Yucna ONPOLICHHLIX MoydaTeneit
ycayr)

28/28 100 40

Jons noayuareneii ycayr, yAOBACTBOPEHHBIX J0OPOKENATE/ILHOCTHIO, BEXITHBOCTHIO
PaboTHHKOB OPranK3alliy NPH HCTIONB30BAHHH MCTAHIHOHHBIX (JOPM B3aMMOIEHCTBHS
(mo TenepoHy, MO MEKTPOHHON MOYTE, C MOMOUIBIO HEKTPOHHBIX CEPBHCOB (MOAAYH
WIEKTPOHHOTO  obpauieHus/Kanob/MpenoKeHui, 3aNHCH Ha MOMy4YeHHE YCIAYIH,
NOYYeHHE KOHCY/IbTAllHH MO OKa3bIBaEMBbIM ycayram H np.)) (B % ot obuero umcna
ONPOIICHHBIX MOJIyyaTeneil ycayr)

23/23 100 20

o no kpurepuio 1V 100

V. Ya0B1€TBOPEHHOCTD YCIOBHAMH OKAZAHAS YCIYT

Jlons  nomyuatenmeii  ycnyr, KOTOpPbie TOTOBBI PEKOMEHOBaTh  OPraHHM3AIMIO
POACTBEHHHKAM H 3HAKOMBIM (MOI/1H Obl € peKOMEHI0BaTh, eciiu Obi Gbl1a BOIMOKHOCTH 26/28 93 30
BbibOpa opranu3aiim) (B % ot obwLIero YKca ONpomeHHbIX NoJyyateneii ycuyr)

. |Mons  nonyuareneii ycuyr, yAORIETBOPeHHBIX TIpaukoM paboThI OpraHM3alMK

=
(8 % oT ofu1ero yucena onpoeHHBIX Nojyyareneii yeuyr) i 100 20
Jons nosmyuareneii ycayr, yAOBIETBOPEHHBIX B L€JIOM YCIOBHAMH OKA3aHHs yCayT 28/28 100

' o 50
B opranusauuy (B % ot ob1ero yKcia onpomeHHbIX noxyqarenei ycyr) I

o mo KpuTepuio V 98

IroBBIi Han 929

PekoMeHzaumu:

[ToanepxuBaTh aKTyalbHOCTh My6uKyeMol HH(opMalmH Ha OOHIHANBHOM caiiTe yupekIeHUs | Ha HH(pOPMALHOHHBIX
TCHIaX B MNOMEIIEHHH OPraHH3alWM: KOHTAKTHBIC JaHHbIC, rpaduk paboThl, BHAB NpEAOCTaBIAEMBIX yeayr, uH(opManms
TUIAHHPYEMBIX MEPOITPHATHAX.
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DenepaibHOE rocylaperBeHHoe DI0KeTHOe YUpeAIeHHe KYJIbTYPhbl
«boabsmoii Cankr-IlerepOyprexmii rocyiaperBeHHbIi HHPK»

3navenune
Baaa | MOKazaTens
TMoxkazarens Koanuecrso % ¢ y4eTom
(8 %) | suaunmocrn
(8 %)
I. OTKpHITOCTH H A0CTYNHOCTHL HHEGOpMaunu 06 opranuzanun
CoorsercTBie  HHPOPMALMKM O  JEATEALHOCTH  OpPraHM3alMM,  pasMenieHHOMH 91
Ha ODLIEIOCTYTIHBIX HHPOPMAIIMOHHBIX pecypeax HOPMATHBHBIM NIPABOBBIM aKTaM :
- Ha HHGOPMALIHOHHBIX CTEHAX B MOMEIECHHH OPraHH3alMH 9/10 90 30
5 |- Ha OpHIMATEHOM caiiTe OpraHM3aLMH B HHPOPMALHOHHO-TENIEKOMMYHHKALIHOHHOH CeTH 12/13 9%
«Hnrreprer
Hammume ©a odmumansHoM caiite opranu3amuy MHGOPMAIHH O JHCTAHIMOHHBIX
! |cnocobax obpatHOH CBA3M M B3aHMOJEHCTBHA C momy4arensmu  ycayr [ 5 cmocobos [ 100 30
H X (QYHKIHOHHPOBaHHE
Jlona nonyuareneii yeayr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, IOMTHOTOMH H IOCTYNHOCTBIO
; MHGOPMALMH O AEATeNbHOCTH OpraHM3alMH, pasMelleHHold Ha HHpOPMaUMOHHBIX 100
CTeHzIax, Ha caite B HMHPOPMAUMOHHO-TEICKOMMYHHKAIIHORHOH cetn «HHTepHeT™
(B % oT 0BuIero YHCIa ONPOLIEHHBIX NoNy4areneH yciyr) 40
' YI0BNETBOPEHHOCTh ~ KAYECTBOM, TIONHOTOH M JIOCTYMHOCTHIO  MH(OpMalunu
0 JeATEeNbHOCTH OpPTaHW3alMH, pa3MellieHHOH Ha HH(OPMAUHOHHBIX CTeHaax 212 100

B MNOMEUICHHH OpraHu3alnmn
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5 Y/I0BIETBOPEHHOCTh  KaY€CTBOM, NOJHOTOH M JIOCTYNHOCTBIO  HHMOPMALMH 20 100
0 JeATENLHOCTH OPraHH3allny, Pa3MeieHHOH Ha odHiHansHOM caiiTe opranu3anun
o no kpurepuio I 97
IL. Komdopruoers ycrosuii npenocrasienns yeayr
OGecrieuenue B oprain3ainn KOMPOPTHBIX YCTOBHI LIS PeIOCTABICHHS ycayr 7 ycnoBuii | 100 [ 50

Bpems oxunanus npeiocTasIeHus yonyrn

Jons  nonywarenedi  yciyr,  yAOBICTBOPEHHBIX  KOMBDOPTHOCTBIO YCIIOBHI
npeaocTasienns ycayr (B % o1 obuiero 4ucna onpoieHHsIX norysaresneii yeiyr)

373

ro no kpurepuio I 100
1. loctynHoCTE yeayr 418 HHBAINAOB
OGopy noBakine TeppHTOPHH, NPHIIETAIONIEH K OPraHU3aLiM, H ee MOMEILeH I C yHeToM 4 yenomax 80 30
JIOCTYTHOCTH /IS HHBATHIOB
OGecneyenne B opraHM3aluMy  yCIOBHII JIOCTYNMHOCTH, MO3BOASIOMMX WHBATHAAM It 20 40
TIOJIY4ATH YC/IYI'M HapaBHE C JIPYIUMH
Jlons momyuateneif ycnyr, yIOBIETBOPEHHBIX AOCTYMHOCTBIO YCHYT [UIS HHBANH/OB 0 0 30
(B % OT 0011ero YKHena ONpOMIEHHBIX NOTy4aTenel yeayr-HHBaTH/IOB)
Hroro mo kpurepuio I11 32
IV. JlobpoxenareabHOCTh, BEAIHBOCTH PaGOTHHKOB Opranu3anmii
Jlons monywareneit ycnmyr, yIOBJeTBOPEHHBIX J0OPOKENATENbHOCTEIO, BEXIHBOCTHIO
PaboTHHKOB Opranu3auyH, obecneYHBAIOINX TePBUYHBIN KOHTAKT U HHQOPMHpOBaHHE
nonygarens  yenyru  (paGOTHHKM — CNpaBOYHOM,  KacCHpsl ®  mpouee) 373 100 40

NpH  HENoCpeACTBeHHOM ofpaiiennn B opranuzammio (8 % or obuwero umcna
ONPOLUEHHBIX IoJyyarenei ycunyr)
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Jlons nosmyyateneii ycayr, yIOBIETBOPEHHBIX J0GPOKENATENBHOCTBIO, BEKIHBOCTHIO
pabOTHHKOB OpraHH3aliH, OOECTICYHBAIOLIMX HEMOCPEJCTBEHHOE OKA3aHMe YCIYTH
npu obpalieHun B opranK3aumio (B % or ofliero 4YHcaa OnpomeHHsIX nosyyarenei

yenyr)

33

100

40

Honst monyuareneii ycuyr, yIOBIETBOPEHHbIX JI0OPOKENATENLHOCTBIO, BE/THBOCTIO
PabOTHHKOB OPraHH3aLKH NIPH HCTIOB30BAHHA IMCTAHIMOHHBIX (POPM BI3aHMOeHCTRHS
(10 TeseoHy, MO MEKTPOHHOI NOUTe, C MOMOUILIO YTEKTPOHHBIX CEPBHCOB (MOAAYH
ICKTPOHHOTO  obpaleHus/ Kanob/npeyioykenuil, 3anMCH Ha MOJyYeHHe YCIyTH,
NONYYCHHE KOHCYNIBTAIMH 110 OKa3biBaEMbIM yciyraMm u np.)) (B % ot obuiero umcna
OMPOLIEHHBIX Moyyarenei yciyr)

1/1

100

20

ro no kpurepnio IV

100

V. Ya0BaeTBOpenHOCTS YCAOBHAMH OKA3AHNS YETYT

Jloas  nmonyuarenelf  ycayr, KOTOphE TOTOBBI  pPeKOMEHIOBATH OpraHH3almio
POJACTBEHHHKAM H 3HAKOMbIM (MOT/IH ObI €€ PeKOMEHI0BATH, €CH Obl Ob1JIa BO3MOKHOCTE
BEIGOpa opranusai) (8 % oT 0OIIEro YHCIa ONpOLIEHHBIX 0Ny YaTene yeayr)

3/3

100

30

Hons  nonysateneit ycayr, yaoBneTBopeHHbX rpadMKoM paBoTsl OpraHH3aLuH
(B % ot 0Buero yncna onpomeHHsIX noyyareneii ycnyr)

373

100

20

Jons nomyuareneil yciayr, yAOBIETBOPEHHBIX B LEIOM YCNIOBHAMH OKa3aHHA YCJIYyT
B opranmsaiin (8 % or o0L1ero 4Hcia onpoieHHbIX moryyareneii yenyr)

3/3

100

50

ro no kpurepuio V

100

OBl Gann
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PekoMeHgamuu:

1) PasMmecTuTh npsaMyio CChUIKY Ha ONPOC MOCETHTENeH 0 KauyecTBe YCIOBHIH OKa3aHuA YCIyT Ha odHLIHATLHOM caiite
4PeKACHHS.
2) [IpeaycMOTpeTh  BO3MOXKHOCTH pa3spaboTKM anbTEPHATHBHONH BepCHH OQHUMANBLHOIO caiiTa OpraHu3aluu

/s HHBAJIWIIOB IO 3PEHHEO.
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Deaepanbroe rocyIapersennoe G10KeTHOE YUPeK/IeHHE KYIbTYphI
«Poccuiickas rocyaapcreennas GHOIHOTEKA /LIIST MOJTOAEKH»

3navuenne
Bans | TOKazareasn
Moxaszarens KoamgecrBo o ¢ yHeTom
(8%)| suaunmocrn
(8 %)
L OrkpsiTocts u nocTrynnocTs wndopmannn o6 oprannsannn
CootsercTBHe  MHQOPMAaUHH O  JEATENBHOCTH  OPTaHM3AUMH,  pa3MElICHHOM 9%
Ha 0BILEA0CTYMHBIX HHOPMALIHOHHBIX PECYpPCax HOPMATHBHBIM NPABOBBIM AKTAM
1 | - Ha HEQOPMALMOHHBIX CTEH/IAX B TIOMEILICHHH OPIAHH3ALIHH 9/10 90 30
5 | - HA OPHUHAILHOM caifTe OpraHM3alMK B MHGOPMALOHHO-TE/ICKOMMYHHKALMOHHON CeTH 13/13 100
~ | «MuTepreT
Hamiune wa odpmumansHoMm caiite opraHmsaumu MHGOPMALMH O JHCTAHIMOHHBIX
crocobax  o0parHoil  CBS3M M B3AMMOZENCTBHA ¢  modydateNAMH  ycayr | S cnocoBos | 100 30
M uX QYHKLHOHHPOBaHHe
Jlons nonyuareneit ycnyr, yA0BNeTBOPEHHBIX OTKPLITOCTHIO, MOTHOTOH H I0CTYTHOCTBIO
MHGOPMALMK O JIeATELHOCTH OPraHM3alMK, pasMelleHHOH Ha HHPOPMALHOHHBIX 87
CTeHIax, Ha caifTe B HH(POPMALMOHHO-TEJICKOMMYHHKAHOHHON ceTn «MHTepHeT»
(8 % ot of1uero yncna onpomeHHbIX nomyyarenei yciyr) 40
YIOBICTBOPEHHOCTE  KAY€CTBOM, MOJHOTOH W JOCTYNHOCTBIO  HH(OPMALKMH
| |0 nesTenbHOCTH OpraHM3aums, pasMEICHHOH Ha MHGMOPMAIMOHHBIX CTEHAaX 124/128 97

B [MOMCIIICHHH OpraHH3alHi
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> YIOBNETBOPEHHOCTh  KAYECTBOM, MOMHOTOR M JOCTYNHOCTBIO  MH(bOPMAIMH
O JIeATENIBHOCTH OpPraHH3alliH, pasMellleHHOH Ha oduIHanbHOM caiiTe Opranu3aum

99/129

77

ro no kpurepmio I

94

I1. Kompopruocrs yeaosnii npepocrasienns yeayr

OGecneyenne B Opranu3aliyu KOMPOPTHBIX YCIOBHI ANIs NIPe/IOCTABICHAS YCIyT 7 ycnoeuii ] 100 ] 50
, TG g
Bpemst okuianms npeIoCTABNCHHUS YCIyTH X TN
: OpraHH3alMii Ky IbTyphI
Hona  nomyuateneii  ycayr,  ymOBIETBOPEHHbIX KOMDOPTHOCTBIO  YCIOBHi 167/184 91 50
npeaocTaBneHHs ycuyr (B % oT obero yncaa onpoumennsIx noysarenci yenyr)
ro no kpurepuio Il 96
1. locTynHoCTS YeAyr 418 HHBANHI0B

O6opynosakue TeppHTOPHH, NPHJIErAIONIEH K OPraHN3aUmH, H ee MOMEIeHHiE ¢ ydetom | yenosan | 180 30
JOCTYTHOCTH [UIS HHBAJIHIOB |
ObGecrieuenne B OpraHHM3aLMM  YCIOBHIl AOCTYNHOCTH, MO3BOJASIOWMX MHBATHIAM § yenonul 100 40
MOJIy4aTh YCIYTH HApaBHe C APYTHMH
Hona nonyvareneii ycayr, yJOBICTBOPEHHBIX MOCTYNHOCTBIO YCIYF Ui HHBATHJIOB 13

B 3 16 81 30
(B % ot oBwiero unca ONpOIEHHBIX NoTyqaTeneil yc/yr-HHBaIHIOB)

ro no kpurepuio I 88
IV. lo6poxesareannocts, BeAIHBOCTS paGOTHHKOB Oprann3anmii

Jlons nonyuareneii yeayr, yAOBIETBOPEHHBIX JOOPOKENATENBHOCTIO, BEHKIIHBOCTHIO
paboTHUKOB OpraHu3alliH, 0Gecne HBAIOIMX NEPBHYHbIN KOHTAKT U HHDOPMHpOBaHHE
nomydarens  ycnyrm  (pabOTHHMKM — CIpaBO4HOH,  KaccHphl W mpovee) 176/178 99 40

MpH HEMOCpe/ICTBEHHOM obpaleHun B opranuzaumio (B % or obuero umcia
ONPOLICHHBIX TOIyvareneit ycuyr)
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Hons nomy4areneif ycayr, yAOBICTBOPEHHBIX A00POKeIATENHOCTHIO, BEKTHBOCTHIO
paGOTHHKOB OpraHH3aLMH, 06eCeYHBAIOIMX HEMOCPE/ICTBEHHOE OKa3aHHe YCIIYTH TIPH 178/181 98 40
obpamesns B opranuzauuio (B % ot obimero yucna ONPOLICHHLIX Moaydareneii yeyr)

Hons nomyuareneii ycnyr, yAOBICTBOPEHHBIX H0GPOKENATENBHOCTHIO, BEATHBOCTBIO
PabOTHHKOB OPraHH3ALMK NPH HCTIONB3OBAHWH JIMCTAHLMOHHBIX (BOPM B3aHMONEHCTBHSA
(no Tenedory, NoO MEKTPOHHON NOYTE, ¢ MOMONIBIO INEKTPOHHBIX CEPBHCOB (MOAYH

102/109 94 20
NEKTPOHHOTO  obpaiuenus/ Kanob/npeinoKe i, 3anMcH Ha NOJy4eHHe YCIYTH,
MOMYYCHHE KOHCYJIBTALHH 110 OKa3biBaeMbiM ycayram M np.)) (B % or obutero uucia
ONpOLICHHBIX NOTyHaTesnei yeuyr)
ro no kpurepuio IV 98

V. YaoBaeTsopenHocTs ye10BHAMH OK23aHMS YCAYT

Jons  nomyuarteneli yciyr, Kortophie IOTOBBI PEKOMEH/I0BATH  OPraHH3alMIO
POACTBEHHHKAM H 3HAKOMBIM (MOTTH Obl €¢ peKOMEHI0BaTh, ecii 6561 GbIJ1a BO3MOKHOCTE 148/175 85 30
BbIOOpA Opranusaimi) (B % OT 0GIIEro YHeNa ONMPOIIEHHBIX noayyarenei yeayr)

Hons noaywareneii ycayr, yAOBICTBOPEHHBIX rpadukoM paGoThl OpraHH3aNMM

Z e 163/175 93 20
(B % oT o6uero YncIa ONPOIEHHbIX oNyYaTesnei yeuyr)
Hons nomyuareneil yciyr, yAOBICTBOPEHHBIX B LIEJIOM YCIOBHSAMM OKa3aHHS yeayr 1721175 98
0 50
B OpraHusaiyH (B % oT obliero yncia onpomeHHLIX noayyareneii yeayr) _
ro mo kpurepuio V 93
rosuiii 6aan 9%
Pexomeniaumm:
1. PasmecTHTh MHGOPMALIMIO O MPOBEICHHH HE3ABHCHMON OLIEHKH KauecTBa YC/IOBHIi OKa3aHHA YCITYT YUPEKICHUAMMU
(ABTYPbl Ha HHPOPMALMOHHBIX CTEHAX B NOMEIIEHHH OPraHH3aLHH.
.5 [lpesycmoTpeTs  BO3MOKHOCTE  pa3paboTKH IBTEPHATHBHOH BepcHH OQUIMATBHOrO caiiTa OpraHM3alMH

I3 HHBATHAOB 110 3peHHIO.
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Denepanbuoe rocyzapersennoe 610/KeTHOR yapeskaeHue
«/ApamaTuueckuii Tearp Tuxooxeanckoro ¢g.rora»

3uavenne
Baax OKasaTens
Mokazarenn Koauwecrso | y ¢ yuerom
(8%)| suaunmoctn
(B %)
I. OTkpbITOCTSL M AOCTYNHOCTE HHGOPMAUNK 06 Opranu3anun

CootercTBHe  MH(OPMAUMM O  JEATENBHOCTH  OPraHM3alMK,  pasMeleHHOM 57

Ha 0011eA0CTYHBIX HHOOPMALOHHBIX PeCYpcax HOPMATHBHBIM MTPABOBBIM AKTAM

- Ha HH(OPMALIMOHHBIX CTEHAX B TOMELLCHHH OPraHi3aluH 10/10 100 30

- HA OHUHMAILHOM CaffTe OpraHM3alMK B HH(OPMALMOHHO-TENEKOMMYHHKALMOHHOM CeTH 313 24

«Hnreprem™ 2

Hanuuue wa oduuuansbHoM caiite OpraHM3auMH WHOOPMALMH O IHCTAHIMOHHBIX

crocobax  ofpatHoif  CBA3M M B3aUMOZEiCTBHA ¢ moAyuwaTensMH  youIyr| | cmocob 30 30

H X QyHKIHOHHPOBaHHE

Hons nomyyareneii ycyr, yA0BICTBOPEHHBIX OTKPHITOCTEHO, NOJHOTO! H JOCTYTHOCTBIO

HHQOPMALIHMH O JICATE/ILHOCTH OPraHW3alluM, pa3MelieHHOH Ha WH(OPMALMOHHBIX 50

CTeHJaX, Ha caiiTe B HHPOPMALHMOHHO-TENCKOMMYHHKAUHOHHON cetH «Mutepuer»

(8 % ot obuiero yncaa ONpoNIEHHBIX OMyyaTeneii yenyr) 40

Y/I0BNETBOPEHHOCT ~ KAYeCTBOM, TOJHOTON M JOCTYMHOCTBIO  MH(OpMALHH

O [eATEJIbHOCTH OpPraHW3allMH, pasMemeHHOH Ha WHQOPMALHOHHBIX  CTeHJax 4/4 100

B [NOMEIUECHHH OpraHH3alHH
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> YIOBNETBOPEHHOCTh  Ka4€CTBOM, MOJAHOTOH M JOCTYIHOCTBIO  HH(pOPMALHH 0 0
0 ACATCALHOCTH OPTaHH3alIMK, PasMEICHHOH Ha OpHIIATLHOM caiiTe opraHn3aly
o no kpurepuio I 46
I1. Komdopriocts yenosnii npesocrasienns yeayr
Obecrieyenne B opraiu3anuy KOMGOPTHIX yCI0BHI A8 NPEIOCTABICHUS YCIIYT 7 yenosuii [ 100 | 50
- He nprMersieTcs: /uis oleHky
! |B eHUS N '

PEMSA OXKHIAHHS NIPEJIOCTAB yeayru H Ky
HAons  nonywarenelt  yciyr,  yJOBIETBOPEHHBIX KOMBOPTHOCTBIO  YCIOBHiIi 5/5 100 50
MPEAOCTABACHHS yCyT (B % OT 061iero yucia ONpoIIeHHBIX MomyHaresieii yciyr)

o no kpurepuio Il 100
L JocrynHocTs yeayr 18 HHBAAHI0B
OGopynoBanne TeppHTOpPHH, NPHIETAIOIEH K OPraHH3ALMH, H e NOMEIIeHHH ¢ yderom | yorosuii | 0 30
JAOCTYTHOCTH JUISi HHBATH/IOB
ObGecnieuerne B OpranM3aLMM  YCJNOBHIl JOCTYNHOCTH, MO3BONAIONIIX HHBAIMIAM 1 yenosne 20 40
NOJY4aTh YCJyI'¥ HApaBHE C JAPYTHMH
Hons nosywareneii ycayr, ylOBAETBOPEHHBIX IOCTYIHOCTHIO YCIYT AN HHBAJIHIOB 0 0 30
(B % ot obuiero yncia ONpoImeHHLIX noay4aTeneil YCAYr-MHBAIHA0B)
ro no kpurepuio I11 8
IV. lo6poenarensnocts, BeAINBOCTH paGoTHHKOB Oprasu3aumii
Mlons nonyuareneii yciyr, yaoBIeTBOpPeHHBIX A00pOKENATENBHOCTBIO, BEKIHBOCTHIO
PabOTHHKOB OpraHM3aIK, 00ECIEeYHBAIOIHX MEPBHYHBIN KOHTAKT U uH(popmupoBanue
nojyuarens  yeayru  (paboTHMKM  CnIpaBOYHOM,  KaccHpel M mpouee) 5/5 100 40
NpH  HENOCPEeJCTBEHHOM ofpamenu B opranusaumio (B % or obmero wuucna
OINPOIIEHHBIX Mosyyareneif yenyr)
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Jons nomyuareneit yeayr, yJIOBIeTBOPEHHBIX AOOPOKENATEILHOCTBIO, BEXKIHBOCTHIO
pabOTHHKOB OpraHusaluy, 00eCrneynBalONMX HENOCPEACTBEHHOE OKa3aHWe YCIyTH
npu obpaniennn B opranmsaumio (8 % or obwero yucia ONpomeHHBIX nonyvarenei
yenyr)

5/5

100

Hons nomyuatened yeayr, yJOB/IETBOPEHHBIX A0OPOKENATENLHOCTBHIO, BEXKJIHBOCTBHIO
paboTHHKOB OpraHH3alMHK NPH HCTOJIL30BAHUM JAHCTAHLIHOHHBIX GOPM B3aHUMOJIeHCTBHS
(o Teneony, No MNEKTPOHHOH MOUTE, ¢ MOMOIILIO MIEKTPOHHLIX CEPBHCOB (NOAAYH
MEKTPOHHOTO  oOpalueHUs/KanoO/MpeUIoKeHRH, 3alUCH  HA  MOy4YeHHe YCIIyTH,
TIOJTy4eHHE KOHCYJIBTAllMH 110 OKasbiBaeMbIM ycuyraMm H np.)) (8 % or obmero yucna
ONPOLIEHHbBIX MOyHaTeae ycayr)

4/4

100

20

wo no kputepuio IV

100

V. Y10B/1€TBOPEHHOCTH YCAOBHAME OKAZAHHS YCAYT

Honst  nomyuareneii  ycayr, KOTOpble TOTOBbl  PEKOMEHJOBATh  OPraHM3ALMIO
POICTBEHHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ peKOMEHI0BaTh, e Obl Obij1a BOIMOKHOCTD
BLOOpa opranuzau) (B % ot o611ero Yncia ONpoLEeHHbIX MoTydaresei yeuyr)

5/5

100

30

Hona mnomyuareneil ycnyr, yJIOBJIETBOPEHHBIX rpapukoMm paboTsl OpraHu3anuu
(B % ot ob11ero yKca ONpoeHHBIX NoMyYaTene ycayr)

5/5

100

20

|

Hons nosyyareneil ycayr, yIOBIETBOPEHHBIX B LEJIOM YCAOBHAMH OKa3aHHs# YCIYI
B oprasu3auus (B % o1 of1ero 4neia onpoIeHHbIX nomy4arenei yeayr)

5/5

100

50

o no kpurepuio V

100

yrosbii Gana

71
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Pexomenianmu:

1. PasmecTutsh B HMHOOPMALUKOHHO-TETEKOMMYHUKAIMOHHOH CeTH «Mureprer» oduumanbHbii caiiT yupexienus
MO/VIEPKHBATL AKTYANBHOCTS MyOsuKkyemoli MHPOPMALMK: KOHTAKTHHIE AaHHBIC, rpaduK paGOTHI, BHIH NPeAOCTABIAEMBIX
CAyr, HHPOPMAIHA O IAHHPYEMBIX MEPONIPHUATHSAX, YYPEAUTEBHBIC JOKYMEHTHI 1 np.

2. IIpesyemotpers  BO3MOXHOCTL  pa3paloTKH  ANTbTEPHATHBHOMN BEPCHH OQHIMAIBLHOrO caiiTa OpraHM3aLHA
JIsi MHBATHAOB 110 3PEHUIO.

3. Pa3mecTHTs NpAMYI0 CCbITKY Ha ONpoc noceTHTenel 0 KayecTe yCIOBHI OKasaHus yeayr Ha opuumansHoM caiite
HpeKICHHS.

4, OcHacTHTL BXOIHBIE IPYNIbl MOOHIIBHBIMH NaHAYCaMH IS OCETHTEREl ¢ HApYLICHHAMH ONOPHO-ABHIATE/ILHOTO
nrnapara.

3 ITpenycmoTpeTs BOIMOKHOCTE BBIIaYM MOCETHTENSM ¢ HAPYIIEHHAMH OINOPHO-/IBHTaTENLHOIO annapata CMeHHbIX
peceI-KoJsCOK.

6. [IpeaycMoTpeTh BOAMOKHOCTL AyOIHPOBAHHS JUIS HMHBAIHIOB M0 CIAYXY H 3pEeHMIO 3BYKOBOH H 3pHTE/ILHOMN

Hpopmaimu.



115

MenepabHOe rocy1apcTBeHHOE G10KETHOE YUpeKIeHHE KYJILTYPbI H HCKYCCTBA

«Jlom opuuepor Yecypuiickoro rapHH3ona»

3nauenne
Bas | MOKazaTens
INokazaTens KoangecrBo o C Y4EeTOM
(8 %)| suaunmocrn
(B %)
. OTKpBITOCTE H J0CTYRHOCTH HHPOPMALHA 00 OpraHn3auHu

CoorsetcTBHe  HHOOPMALMH O  JIESATENBHOCTH  OPraHW3alHH,  pa3sMeleHHOl 5

Ha 001IeN0CTYTHBIX HHPOPMAIHOHHBIX PeCypCax HOPMATHBHEIM NIPABOBEIM aKTaM =

- Ha UH(OPMALMOHHBIX CTEH/1AX B MOMEILCHHH OpraHH3alHi 9/10 90 30

- Ha O(PHIMATEHOM CaiiTe OPraHH3ALUMH B HH(POPMALMOHHO- TEIEKOMMYHHKAITHOHHOI CeTH 313 24

«Hurepren

Hanuyme Ha oduuuanbHOM caifte opranmsaumi HHOOPMALHH O AHCTAHLHOHHBIX

cnocobax  ofpartHoif  CBA3M M B3aMMOJEHCTBMS ¢ noaydatensmu  yeayr | | cnoco6 30 30

H HX (QYHKIHOHHPOBaHHE

- Mons noayyarenei yciyr, y0BA€TBOPEHHBIX OTKPHITOCTBIO, OJHOTON H AOCTYNHOCTBIO

 HHOOPMALMH O JeATENLHOCTH OpPraHM3alHH, PasMEleHHOH Ha MHGOPMAIMOHHBIX 50

| CTeHJaxX, Ha caiite B HH(OOPMAIMOHHO-TENEKOMMYHHKAUHOHHOH cetH «MHTepHeT»

(B % ot 0buiero ynucna onpoIIeHHLIX Nojiyvarelieit yeayr) 40

VI0BNCTBOPEHHOCTh ~ KAYeCcTBOM, MOJHOTOH M JIOCTYNHOCTHIO  HH(OpMAHKH

0 JACATCJILHOCTH OpPraHM3alliM, pa3MenleHHOH Ha HH(OPMALMOHHBIX  CTeHjaax 1/1 100

B NNOMELIICHHH OpraHH3aluu
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5 YIOBIETBOPEHHOCTh ~ KAYECTBOM, MOJHOTOM M JOCTYNIHOCTBIO  MH(pOpMAIUHH /1 0
O NIeATENLHOCTH OPralH3aliii, Pa3MeIlieHHOH Ha opHLIHAIbHOM caiiTe OpraHu3aluy
o 1o kpaTepuio | 45
Il. KomdoprHocTs yenoBnii npesoctasienns yeayr
OBecrieuenue B OpraHH3amy KOMPOPTHBIX YCIIOBHIT [UIsi MPEIOCTABICHHS yeayr 6 ycnosHii l 100 [ 50
' He npumensieTcs s ouenku
At b - CHHS /
PeMs O3KHIaHHs [PEAOCTABIT yenyru \ ‘ it Ky B TY I
Hons  momyuareneit  ycayr,  yJOBIETBOPeHHBIX  KOM(POPTHOCTBEO  YCIHOBHil 11 100 50
npejocTaBienns ycuyr (B % or obiuero uncia OnpoleHHEIX Notyyartenei ycyr)
1o mo kputepuio Il 100
HL Joerynnocrs yeayr AJst HHBAJIHA0B
OGopyznosatue TeppuTopuH, npuneraiolieii K OpraHH3aLHK, ¥ ee NOMEIeHH I ¢ Y4eTOM 4 yoxommx 80 30
JIOCTYIMHOCTH JUIA HHBAJIH/IOB
OGecnedennie B OpraHm3alMH YCIOBHI JOCTYNHOCTH, MO3BOASIONAX HMHBANMIAM o 60 40
MOJy4aTh YCJIYTH HapaBHe ¢ APYTHMH
Hons momyuareneii ycayr, yJOBNICTBOPEHHBIX AOCTYMHOCTBIO YCIYT [UIS MHBAINIOB 0 0 30
(B % oT 0b1iero uKcsa ONpolIeHHBIX MoJyyaTeseii yeIyr-HHBATH/OB)
ro no kpurepuio 11 48
IV. Jlo6poxenaTebHocTh, BeAANBOCTE paloTHHKOB Oprann3ammnii
Joas nomyuareneii ycnyr, yAOBIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXTHBOCTHIO
PaboTHHKOB OPraHM3ALMHK, 00eCNIeYHBAIONINX TEPBUYHBIH KOHTAKT H HHPOPMUPOBAHHE
nonyyarenst  yeayrn  (pabOTHMKM  cnpaBouHoOlf,  KaccHpsl M npouee) /1 100 40
NIpH  HerocpeAcTBeHHOM ofpameHun B opraduzammioo (B % or obmero wuuciaa
ONPOLICHHBIX MOMy4aTeNei yeyr)
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Jlons nonywsarencii yciyr, yAOBIETBOPEHHBIX A0OPOKENATEIBHOCTHIO, BEKTHBOCTHIO
. | pabOTHHKOB OpraHM3alM, 00ECTICYMBAIOIMX HENOCPEACTBEHHOE OKA3AHHE YCIyrH
" | npn obpamennyn B opranusaumio (B % OT OBIIEro YHC/Ia ONMPOMEHHBIX NoNyyateeii
yeayr)

111

100

40

Jlons nonyuareneit yciyr, yjaOBJETBOPEHHbIX JA0OPOKENATEIBHOCTHIO, BEKIHBOCTHIO
PabOTHHKOB OpraHu3alMH PH HCNOJIB30BAHMH IMCTAHUHOHHLIX GOPM B3aHMOICHCTBHS
(o TeneoHy, NO INEKTPOHHOI NOUTE, C NOMONIBIO TEKTPOHHKLIX CEPBHCOB (NOLAYH
JIEKTPOHHOTO  obpatieHus/anob/mpenokeHuii, 3ankcH Ha TOJNYYeHHe  YCIIyTH,
TOJYYEHHMEe KOHCYNbTALHH 10 OKa3bIBaEMbIM yciayram u mp.)) (B % oT obuero uucna
ONPOLICHHBIX NoJIyyaTeneii ycuyr)

ro no kpurepmio IV

80

V. YaoBaeTBOpeHHOCTD YCI0BHAMHE OKAZAHNS YEAYT

Jons nonyuarenedt  ycayr, KOTOphie TFOTOBb DEKOMEHJOBATH OPrAHH3ALMIO
POJICTBEHHHKAM H 3HAKOMBIM (MOIJTH ObI e€ PEKOMEH 10BATh, ec/H Obl ObI/Ia BO3MOXHOCTE
BbIGOpa opranusaiuim) (B % ot obuiero yucaa onpomeHHBIX noayyaTenei yeuyr)

1/1

100

30

HJons nosyuareneil ycnyr, yAoBIeTBOPeHHBIX rpadmkom paBoThI OpraHH3aLHl
(8 % o1 06111ero yucaa ONpOIICHHBIX ToTyYarenei yeayr)

111

100

20

Hons nmomyuarenedi ycayr, ynOBIETBOPEHHbIX B LENOM YCTOBHSMH OKa3aHHs YCIyT
B opranmnsaims (B % or obuwero yicaa onpoueHHbIX nojyyatesei yeayr)

/1

100

50

T0 mo kpuTepuio V

100

TOBBIN HamT

75
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Pekomennanuu:

1. PasmecTnts B MHPOPMAHOHHO-TEICKOMMY HUKALHOHHOH cetn «Mureprer» oduumanbubii caiit YUpeKIeHHs
| MOANePKHBATL AKTYANBHOCTL MyGnuKyemoii uHGopMaumn: KoHTaKTHbIE JaHHBIe, rpaduk paboThl, BHIBI NPEIOCTABISEMbIX
cJ1yr, MHGOPMALKSA O MIAHHPYEMbIX MEPOTIPHATHSAX, YUPEAHTE/bHbIE JOKYMEHTH! H p.

2. [IpenycmoTperh  BOIMOKHOCTL  pa3spabOTKH  ANBTEPHATHBHONH BepcHM OQHUMANBHOIO caiiTa OpraHM3aLiy
J15 HHBAJIHJIOB 110 3PEHMIO.

5. Pa3vecTuTs HHPOPMALHMIO O NPOBEIEHHH HE3aBUCHMOI OLEHKH Ka4ecTBa YCIOBHIl OKa3aHHA YCIYT YUPEKICHHAMH
YABTYPbI Ha HHOPMALIMOHHBIX CTCHAX B MOMEIIEHHH OPraHU3aLHH.

4, Ob6patuts BunManue Ha HekoM(OpTHYIO WA noTpebHTEneH ycnyr, HHIKYIO TEeMNeparypy BHYTPH MOMELICHHS

XOJIOJIHOE BpeMs rojia.
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DenepajbHOE rocyIapeTBeHHoe GI0KETHOE YUPEAICHHE KYIBTYPhI H HCKYCCTBA
«96 Jlom opunepor Kacnmiickoii paioruanm» Munncrepersa o6opons Poceniickoii Denepaunn

3uaguenue
b noxasaress
Moxazarens Koanuecrso o ¢ yuerom
(8 %) | suauanmocrn
(B %)
L OrkpriTocTs 1 nocTynHocTs wudopmanuu 06 opranmaunn
CoorsetcTeHe  MHpOpMALHH  ©  AEATENBHOCTH  OPraHM3aluMH, Pa3MEIeHHOI 5
Ha 0BLIEIOCTYMHBIX HHOPMALIHOHHBIX PECYPCax HOPMATHBHEIM MPABOBHIM AKTaM
- Ha HHOOPMAUMOHHBIX CTEHJIAX B NOMEIIEHHN OPTaHH3aIHi 7/10 70 30
- Ha OMUMATLHOM caifTe OpraHM3alH B HH(DOPMAIHOHHO-TENEKOMMYHHKALIMOHHOH CeTH 313 24
«Hureprem
Hanmuue Ha oduumansiom caiite opraHuzauus HHOOPMAIMH O AHCTAHLHOHHBIX
criocobax — obpatHoii  cBS3H M BlamMojelicTBMS ¢ momyuarensmu  yeayr| | cnmoco® 30 30
1 HX QYHKUHOHHPOBaHHE
Jlons nomyyareneit yenyr, y/I0B/1€TBOPEHHBIX OTKPBITOCTBIO, ONHOTOI H 10CTYMHOCTBIO
MHQOPMALMH O [EATENLHOCTH OPraHW3alMH, PA3MEIEHHOH Ha HHPOPMAIHOHHBIX 99
CTeHmax, Ha caiite B WH(OPMALUHOHHO-TEICKOMMYHHKALMONHOK cetn «MHTepHeT
' (B % ot oButero 4uca ONpoEeHHbIX nonyyaTeneii yciyr)
YIOBICTBOPEHHOCTh  KaYeCTBOM, MONHOTON W JOCTYNHOCTBIO  MH(OpMaLHK
O JACATSJILHOCTH  OPraHH3alMM, pasMemeHHoH Ha wuHdoOpMauMOHHBIX creHmax| 169/173 98 40

B TTOMELICHHH Oprann3alyiH
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YIOBIETBOPEHHOCTh  KA4€CTBOM, [OJHOTOH W JOCTYNHOCTHIO  MH(pOPMaIMH
2 153/154 99
0 JSATEIbHOCTH OPraHM3aliny, pasMeIlieHHOH Ha opHIHATLHOM caiiTe OpraHH3aimum
o no kpuTepuio | 62
IL. KomdoprrocTs yeaoeuii npepocrasienns yeayr
OGecneyenne B opraHu3aunn KOMPOPTHBIX YCIIOBHI IS IPEAOCTABNEHHS YCIYT 6 yclloBHi 1 100 ] 50
. | Bpems OKHIAHHS NPE/IOCTABICHUA YCIYTH i e
Hona  nomyuateneit  ycnyr,  yIOBNETBOPEHHBIX  KOM(MOPTHOCTHIO  YC/IOBHii 194/195 99 50
NpejocTaBneHus yeyr (8 % or obuero yHena onpoueHHbIX nosy4arened yeyr) :
ro no kpurepuio 11 100
111 JlocTynHOCTD YCaAyr AJs HHBAJIHAOB
O6opynoBanue TeppHTOPHH, MPHIIETANIEH K OPraHN3aluK, U ee MoMeleHHii ¢ yyeTom 2 yenosns 40 30
JAOCTYMHOCTH 111 HHBATHIOB
OGecneyenne B OpraHM3aliH  YCJAOBHH JOCTYIHOCTH, MO3BOJNAIOIINX WHBAINAAM 2 yenoBns 40 40
NOJIY4aTh YCIyrH HapaBHe ¢ JIPYruMu
Hoas nmonyuareneit ycnyr, yNOBAETBOPEHHBIX AOCTYNHOCTBIO YCIYI' JUISi MHBAIHIOB 24 w32
« 24 w324 100 30
(8B % oT obuiero uKcIa ONpoLIeHHBIX TOMyYaTeNel yenyr-HHBATHIOB)
1o no kpurepuio 111 58
IV. JloGpoxenareabHocThb, BEAIHBOCTL PabOTHHKOB 0pranm3anmii
Jons nonyuareneii ycayr, yJOBIEeTBOPeHHBIX AOOPOKENATENBHOCTHIO, BEKIHBOCTHIO
paboTHHKOB Opranu3aiun, o6ecneynBaIONX NEPBHYHBI KOHTAKT H HHPOPMHPOBAHHE
nonyyarens  ycayrs  (pabOTHMKM  cnpaBouHoi,  kaccHpsl M mpouee) | 193/195 99 39
NpH  HENOCPeACTBEHHOM ofpailieHHH B opraHMzaumio (B % or obmero uucna
ONpPOWICHHbLIX TONy4aTened yeayr)
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Jona nonyuareneil ycnyr, yAOBIETBOPEHHBIX [00POKENaTeNLHOCTRIO, BEX/IHBOCTHIO
pabOTHHKOB OpraHus3aliuy, OOeCeYHBAIOIINX HENOCPEACTBEHHOE OKA3aHHE YCIYrH
npu obpaimenns B opranuzalmio (B % OT 06uIero uucna ONpOIEHHBIX MomyqaTenel
yeayr)

195/195

100

40

Hons nomy4areneil yciyr, y/AOBIETBOPEHHBIX A0OPOKEIATENBHOCTBIO, BEKIHBOCTBIO
pabOTHHKOB OpraHH3alMy NPH UCTIONB30BAHHH AHCTAHUMOHHLIX GOpPM B3auMoeiicTBHS
(no Tenedony, No IEKTPOHHOI MOUTE, ¢ NMOMOILIBIO VIEKTPOHHBIX CCPBHCOB (MOAaYH
3IeKTPOHHOTO  o0palleHHs/Kanob/npeUToKeHniH, 3anMcH Ha MOJYYCHHE  YCIyIH,
MOTy4eHHE KOHCY/IbTAUHH M0 OKa3biBaEMbIM ycuyram M np.)) (B % ot obmero yncna
ONPOIIECHHBIX NOJy4YaTenei ycunyr)

164/165

20

o no kputepuio IV

99

V. ¥10B.1eTBOPEHHOCTD YCAOBHSMHI OKAIAHHS YCAYT

Hons monyuareneif ycayr, KOTOpbie TOTOBbI PEKOMEHAOBATH  OPraHM3ALMIO
POZICTBEHHHKAM M 3HAKOMBIM (MOT/TH Obl €€ PEKOMEH/I0BaTh, ec/H OB ObLTa BO3MOKHOCTE
BhI60pa opranu3aumu) (B % OT 06iuero 4Yncia ONPOLMIEHHBIX NOMyyaTenei ycayr)

195/195

100

30

Hons nomyuateneii yciayr, yAOBIETBOPeHHBIX rpadukoM paboTel OpraHW3alMu
(8 % oT 0b11er0 YHCIA ONPOIICHHBIX NOTyHaTeNeH yeuyr)

193/195

}

Hona nomyuareneif ycnyr, yJAOBIETBOPEHHBIX B I€/IOM YCIOBHSMH OKAa3aHWs YCayr
B OpraHH3aiyH (B % oT ofuiero yncna onpomeHHBIX noyyareaei ycayr)

195/195

100

50

o no kpurepuio V

100

)TOBBIH Oann
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PexoMeHgaimu:

| Pazmectuts B MHPOPMAUMOHHO-TENCKOMMYHHKAUMOHHOH cetn «MuTteprer oduunanbHbii caliT yupekaenus
NOJUICPAHBATE AKTYANBHOCTE MyOAHKyeMol HH(OPMAlLHK: KOHTAKTHBIC JanHbie, rpaduKk paboTel, BHIK NpPeIOCTaBIACMbIX
eIy, HHGOpPMALHS O IUIAHHPYEMBIX MEPOTIPHATHAX, YUPEIUTENbHbIC JOKYMEHTBI H TIp.

2. [TpeaycMOTpeTs  BO3MOKHOCTH pa3paboTKH albTePHATHBHON BepcHH O(MUHANBLHOrO calita opraHM3amuu
TSt MHBAJIMJIOB 110 3peHHIO.
% Pa3sMecTHTB MPAMYIO CCHUTKY Ha OMPOC MoceTHTeNel 0 KauecTse YCIOBHIH OKasanus ycyr Ha oduuuanbsHoM caiite

HUPCHKACHHA.
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DenepanibHOE TOCYIAPCTBEHHOE GI0KETHOE YUPEAICHHE KYIbTYPbI H HCKYCCTBA

«/lom opuuepos Boiirorpaackoro rapHuzona»

3navenne
B noKasare/is
Moxkaszarensn Koaunvecrso (8 %) € ydeTom
B 7)) smaunmoctn
(8 %)
L. OrgpeiTocts 1 focTynHocTh HHGOpManun o6 oprannzaumun

CoorpercteHe  MHGOPMALMM 0  JICATE/NIBHOCTH  OpPraHM3allMH,  pa3MelIeHHOM 39

Ha obwenocTynHEIX HHOPMAIIHOHHBIX pecypeaX HOPMATHBHBIM ITPAaBOBLIM aKTaM

- Ha HHQOPMALIHOHHBIX CTEHAX B MOMEILCHAH OPraHH3aLHH 710 70 30

- Ha ODHUMATBHOM caifTe opranmsaly B MH(OPMALMOHHO-TENEKOMMYHHKAIMOHHON CeTH 213 16

«HnTepHem™

Hanuuue wa oduumanbHoM caiite opranu3aiMi HHQOPMAIMH O AMCTAHIMOHHBIX

cnocobax  obparHoli ¢BA3M ¥ B3auMozelcTBHA ¢ moaydarensMH  yeayr | | cnocob 30 30

W MX QYHKIHOHHPOBaHHE

Hons nonyuaresneii yenyr, y 10BIeTBOPEHHbIX OTKPBITOCTRIO, IIOJIHOTOH M AOCTYTTHOCTHIO

HHGOPMALIHH O JEATENBHOCTH OPraHH3aillMH, Pa3MEIeHHON Ha HHGOPMALMOHHBIX 57

CTeHJAaX, Ha caiite B HHQOPMAUMOHHO-TENICKOMMYHHKAUMOHHON ceTH «MHTepHeT»

(8 % ot ob1iero yucaa onpolIeHHBIX noiy4aTesei yenyr) 40

VYO0BNETBOPEHHOCTh  KAYECTBOM, MOJHOTOW W JOCTYMHOCTHIO  MH(OpMaLMM

O JIeATENIbHOCTH OpPraHH3allHM, pasMelIeHHOH Ha WHOOPMAIMOHHBIX CTeHjax 6/6 100

P P P

B INTOMCIICHHWH Oprait3aivg
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> Y/I0BNETBOPEHHOCTb  KAYCeCTBOM, MONHOTOH M JOCTYMHOCTBIO  HHQOPMALIMK 4/5 80
O JIeSTeNbHOCTH OPraHn3aliMH, Pa3sMeILICHHOH Ha OPHUIHANLHOM caiiTe OpraHu3alii
0 no kpuTepuio I 44
I1. Komgopruocrs yenosnii npejocraBienus yeayr
OGecrieueHne B Oprann3aumuyu KOMOPTHBIX YCAOBHIA U1 NIPEOCTABICHHS YCIYT 5 ycnosHii [ 100 ] 50
'He npumensercs s onenku
Jlons  nonyuateneit  yciyr,  ynOBIETBOPeHHBIX  KOM(OPTHOCTBIO  yCIIOBHI 5/7 7 50
npejiocTasiienus yeryr (B %o 0T 0du1ero yncia ONpoLeHH X NoyyaTeneit yeuyr)
ro no kpurepmnio Il 86
IIL locrynHocTs yCayr st HHBAIHIOB
OGopy/ioBalue TepPUTOPHH, NPHJIEraloNieii K OPraHW3aLMK, 1 ee NOMEUIEHHH ¢ YU4eTOM 3 yonomas 60 30
JOCTYTIHOCTH JUIS WHBATHIOB
Obecneyenne B OpPraHH3alMM  YCIOBHI AOCTYITHOCTH, [MO3BOJSIOIMX HHBAIHIAM 0okt 0 40
NOJTY4aTh YC/IYIH HApaBHE C APYTHMH
Hons nomyuareneit yenyr, yJOBIETBOPEHHBIX JAOCTYIHOCTBIO YCAYT JUIS HHBAJIHIOB 11 100 30
(8 % oT o611ero yrca ONPOLIEHHBIX MOAyyaTeNeil yeuyr-HHBa u0B)
ro no kpurepuio I 48
IV. JobpomenareibHocTs, BeAKIHBOCTL paloTHHKOB oprann3anmii
Hons nonyuarenedt ycayr, yAOBIETBOPEHHBIX A06POKENATENLHOCTHIO, BEKIHBOCTHIO
pabOTHHKOB OpraHu3aumH, obecneuuBaloNNX NEPBUYHBIA KOHTAKT H HH(OPMUpOBaHHE
nonysarens  ycayrd  (pabOTHMKM  CNIpaBOYHOM,  KAacCHpsl W mpouee) 717 100 40
NpH  HENOCPE/ICTBEHHOM oOpamenuy B opraHusaumio (B % or ofmero umcna
ONpPOIIEHHBIX NONYyYyarenei ycuyr)
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Jons nonyuareneii ycayr, yAOBAETBOPEHHBIX A0OPOKENATENLHOCTBIO, BEXKIIHBOCTHIO
pabOTHHKOB Opranu3aluy, o6eceuHBAIOIINX HENOCPE/ICTBEHHOE OKa3aHHe YCIYTH MPH
obpaienuy B oprasusaumio (B % ot obuero YHca OnpomIeHHLIX MoxyyaTesnei yeayr)

6/6

100

40

Hoas nonyyareneii ycayr, yIOBIETBOPEHHBIX [100POKENATENLHOCTBIO, BEKIHBOCTHIO
pabOTHHKOB OPraHH3alHy NPH HCIIONB30BAHHH JIMCTAHIMOHHBIX OpM BIauMoeHCTBHS
(o TenedoHy. MO MEKTPOHHOI MOYTE, C MOMOMIBIO MMEKTPOHHLIX CEPBHCOB (MOAAYH
WIEKTPOHHOTO  ObpalleHHA/ Kanob/peIokeHnii, 3aMUCH HA NONYYeHHe YCTyTH,
NOJY4eHHEe KOHCYJILTALMH 10 OKa3bIBaeMbIM ycayram u mp.)) (B % or obuiero uncna
OTPOLUEHHBIX NOJyyareseii yciyr)

6/6

100

20

o no kpurepmio IV

100

V. Y10B1eTBOPEHHOCTH YCIOBHAMHA OKAZAHHS YEJyT

Jdons nonysatenefi ycayr, KOTOpbie TOTOBBl PEKOMEHAOBaTh OPraHH3AIHIO
POJICTBEHHHKAM M 3HAKOMBIM (MOTITH GBI e€ peKOMeH10BaTh, eciii ObI GbiIa BOZMOKHOCTL
BBIOOpa opraHu3auny) (8 % ot obuiero yKena ONPOLICHHBIX NomyyaTeneii ycuyr)

6/7

86

30

Hons  noayuareneift ycayr, yAOBIeTBOpeHHbIX rpadukoM pabOTHI OpraHM3alHH
(B % oT 0b11ero YKesa ONpOILeHHBIX NoNy4aTenei yeuyr)

6/7

86

Jons nomyusateneit ycayr, yNOBJETBOPEHHBIX B LEJIOM YCIOBHAMM OKA3aHMA YCIyT
B opranusaumnu (B % ot obiero yucna onpoleHHbIX noayyareneil ycayr)

7"

100

50

Iro no kpurepuio V

93

TOBLIH Daaa

74
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PexoMeHaammu:

X Pazmectuts B HHPOPMAIHMOHHO-TENEKOMMYHHKAUHOHHON cetH «HHTepHer» oduuManbHbifi caiit yupexaeHus
NOJIEPIKHBATE AKTYANLHOCTh NMyOiHKyemoil nndopMain: KOHTAKTHBIE JaHHble, rpaduk paboThl, BHJIB NPEAOCTARIAEMBIX
cayr, HHOOPMAIIHA O MIAHHPYEMBIX MEPOTIPHATUAX, YUPEIHTEIbHbIE TOKYMEHTHI H 1Ip.

.5 [lpeaycMOTpETs BO3MOXKHOCTE pa3paboTKH  ANbTEPHATHBHOH BepcHH OQUUMANBLHOrO cailita  OpraHM3alHK
JISt HHBAJIH/IOB 110 3pPEHHIO.
3. PazmecTHTh HHPOPMALMIO O NPOBECHHN HE3aBHCHMO# OLICHKH KAa4ecTBa YCJIOBHI OKa3aHUs YCIIYr YUpemaeHusIMuU

YAbTYPbl Ha HHPOPMALIHOHHBIX CTEH/AX B MOMEILEHHH OpraHH3alliH.
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DesepanbHoe roCy aAPCTBEHHOE HIOKETHOE YIPEKICHHE KY.ILTYPbI H HCKYCCTBA

«/lom opuuepor Banruiickoro dpaora»

3nauenne
Baan | MoKasaTens
IMokazarens Koaunuecrso o ¢ ydeTom
(8 %)| snaunmocn
(8 %)
L. OtkpeiTocTs 1 A0cTYNHOCTH HEBOPMaunn 06 opranmianum

CootsercTBre  MHQOpPMAUMM O  NEATENBHOCTH  OPraHM3AIMM,  PasMENICHHO! 35

Ha OOIIEI0CTYHBIX HHOOPMALMOHHBIX PECYPCax HOPMaTUBHBLIM TIPABOBEIM AKTAM

- Ha MHOOPMALIHOHHBIX CTEH/IAX B MOMEILEHHH OPraHsaIK 6/10 60 30

- HAa OPHUMAILHOM caiiTe OpraHM3alMi B HHOOPMALHOHHO-TENCKOMMYHHKALIMOHHOI CeTH 13 16

«MuTepHe™ -

Hanwuue Ha oduumaneHOM caiite opranm3auud WHGOPMAUMH O JHCTAHITHOHHBIX

cnocobax ofparHoif CBA3M W B3aMMOjelCTBHA C nojy4yaresiMH  yciayr | crioco® 30 30

H UX QYHKIHOHHPOBaHHE

Hons nonyuaresneit ycayr, yI0BIETBOPEHHBIX OTKPLITOCTBIO, TOIHOTOH H JOCTYIHOCTHIO

HHQOPMALMK O JIeSTe/ILHOCTH OPraHH3allMH, PasMELIeHHOH Ha WH(OPMALHOHHBIX 91

CTeHJaX, Ha caiite B HH(OPMAUMOHHO-TENCKOMMYHHKAUMOHHON cetH «MHTepHeT»

(8 % o1 ob1ero ynca ONPOMEHHBIX NoIyyaTenei yeiyr) 40

YIOBICTBOPEHHOCTh ~ KAYECTBOM, TOJHOTON M JOCTYNHOCTHIO  MH(pOpMAaIHH

O JIeATeJIbHOCTH OPraHH3allMM, pa3MelIeHHOH Ha WHOOPMALMOHHBIX  CTeHgax 38/39 97

B [NOMELICHHUH OpraHH3aliH
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2

VAOBIETBOPEHHOCTh  KAYECTBOM, MONHOTOH M JIOCTYMHOCTBIO  HHMOpMAIMH
O AEATEeNBHOCTH OPraHN3allMK, pa3MENICHHOH Ha OHIMANLHOM caifTe opraHH3auuH

17/20

85

o no kpurepuio |

56

IL. Komdopraocrs yeaoBuii npeocTaBieHns yeayr

Obecneyenne B oprann3aiii KOMPOPTHHX YCAOBUH U1 NPEIOCTABICHHS YCIyT 6 ycioBuit [ 100 I 50
) He npumensieTcs Uit oueHKH
peMst OKHIaHus ycayra OpraHH3alMii KyJIbTyphl
Hons  nonywarenelfl  ycayr,  yIOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCNOBHii 43/43 100 50
npejgocTasienus yenyr (8 % or obuiero yucna onpoILeHHkIX nonyyareneii yeayr)
ro no kpurepuio Il 100
L loctynHocTb yeayr A8 HHBAJANWI0B
OGopy/ioBaHHE TEPPHTOPHM, NPHIETAIOLIEH K OPTaHH3aLMK, | e¢ NOMEIeHnH ¢ yueToM 2 yoxonns 40 30
JOCTYTTHOCTH JUISi HHBANHJIOB
: OGecrieyeHue B OpraHM3alMi  YCJIOBHIl JOCTYIHOCTH, MO3BOAMIOMMX WHBATHIAM 0 yeross 0 40
NoAy4aTh YCIYTH HApaBHE ¢ JAPYTIHMH
Honst nonyuareneil ycnyr, yJAOBICTBOPEHHBIX AOCTYNHOCTBIO YCIYT IS HHBATHJOB 6/7 26 30
(8 % or ob1Iero YKe/a ONpoOMIeHHBIX NoJTyyYaTeneil yeayr-HHBaImIos)
iro no kpurepuio 111 38
IV. lo6pokenareibHoCcTh, BOKIHBOCTL PAGOTHHKOB Opranu3anmii
Jlons nomywareneii ycnyr, yJIOBIETBOPeHHBIX AOGPOKEIATENBHOCTBIO, BEHIHBOCTHIO
paboTHUKOB OpraHu3aimH, 0GecneYHBAIONIMX IEPBHYHBIH KOHTAKT H HHGOPMUpOBaHHE
noayyarens  ycayrd  (paGoTHMKM  CrpaBOYHON,  KacCHpl H  mpouee) 36/36 100 40

NpH HEMOCPEe/ICTBEHHOM o0pameHnn B opraHmzaumio (B % or obmero uucia
OIPOLIEHHBIX MoayYareneii yciyr)
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Jons nomyuareneil ycayr, yAOBIETBOPEHHBIX A0OPOKETATEILHOCTHIO, BEKIHBOCTBIO
pabOTHHKOB Opranu3auMu, 00ECTICYHBAIOUIMX HEMOCPENCTBEHHOE OKAa3aHHe YCAYTH
npu ofpamennu B opraru3zaumio (B % or obwero 4Meia ONpoUIEHHBIX NOMyYateneii

yeayr)

36/36

100

Jons nomyuareneit ycnyr, yJOBETBOPEHHBIX [100POKENATENBHOCTBIO, BEHIIHBOCTHIO
pabOTHHKOB OpraHH3aLMH PH HCNOJL30BAHNH JHCTAHIHOHHBIX (OPM B3aHMOCHCTBHS
(o Tene(ony, No MEKTPOHHOH MoUTe, ¢ MOMOILIO MMEKTPOHHBIX CEPBHCOB (MOIAYH
IEKTPOHHOTO  obpallleHHs/Kanob/npeanoxkenuii, 3anuCH HAa TNONyYEHHE YCIYTH,
NOJTYYEHHE KOHCY/bTAlHK 110 OKa3biBaeMbIM yciayram u np.)) (B % or ofwero umcna
ONPOLICHHBIX TIOMyHaTeNeH yenyr)

32/33

97

ro no kpurepuio IV

V. Y10B1€TBOPEHHOCTE YCAOBHSME OKAIAHAS YCIYT

Hons momyuarenelf  ycnyr, KOTOpPHIE TIOTOBbI PEKOMEHAOBaTh OPraHH3ALHIO
POJICTBEHHHKAM H 3HAKOMBIM (MOITH OBl €€ peKOMEH10BaTh, €c/H Obl OBL/Ia BO3MOKHOCTS
BhIGOpa opranusaiiu) (B % OT 0611ero YKCIa ONPOIEHHBIX NOyyaTenei yeayr)

34/34

100

30

Jlonsi nosmyuatenei yciayr, yAOBNETBOPEHHBIX rpadukoM pa6oTsl OpraHM3aLHH
(B % oT 0b1iero 4ncaa onpoIleHHbIX noxyyarenei ycuyr)

32/33

97

20

Jonsi nomyuareneii ycayr, yJAOBNETBOPEHHBIX B LEJIOM YCIOBHSMH OKA3aHHS YCIyT
B oprainsainu (B % ot o6uero yucia OnpolleHHsIX ToyYaTeneii ycayr)

33/33

100

50

ro no kpurepuio V

99

roBbIii 6amn

79
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Pexomenaanuu:

& PasmMecTHTs B MHOPMALHOHHO-TENIEKOMMYHHKALIMOHHON CeTH «MuTepreT» oduumanbHB caiit yupexaenns
NOZICPKHBATE AKTYQTBHOCTE MyOIMKyeMoil HHOPMaLIHK: KOHTAKTHBIE JaHHEIE, rpaduKk paboThl, BHAB NPEIOCTABIACMBIX
CA1YT, HHOOPMALIHS O N/IAHHPYEMBIX MEPONPHATHAX, YUPEAHTENBHBIE JOKYMEHTbI i np.

. OnyGaukoBath nepeyeHs OKa3biBaeMBIX IIATHBIX YCIYT, LeHb! (Tapudbi) Ha YCJIYIH, KOITHHK JIOKYMEHTOB 0 1opsaKe
PEAOCTAR/ICHHA YCAYT 38 IUIATY Ha ODHIHAILHOM CaiTe yupekIeHus.

3 PasmecTuTh mpAMYIO CCBUIKY Ha ONpOC roceTHTeNel 0 KauecTBe yCIOBMI oOKazaHNHs yeayr na opHuHansHOM caiite
YpeKICHHA.

4, [TpexycMOTpeTh  BO3IMOKHOCTh pPa3paBOTKH  a/NbTEPHATHBHON BepcHH ofpuumaneHoro calita  opraHusauum
M HHBAIHJIOB 110 3PEHHIO.

5 PasMecTits HHGOPMALMIO O IPOBE/ICHHN HE3ABHCHMOl OLIGHKH KAUeCTBa YCIOBHI OKasanus YCJAYT YUPeRKIACHUAMH
yJILTYPBI HA HHQOPMALUMOHHBIX CTEH/IaX B TOMELLEHHH OPIraHH3alHH.

6. OcHacTHTL BXOJHbIE TPYNNBI MOGHABHBIME NAH/YCaMH UM NOCeTHTENelH ¢ HAPYIICHHAMH ONOPHO-ABHaTeIbHOIO
1napara.

V3 MpenycMoTpeTh BOIMOKHOCTE Iy6IHPOBAHMA IS MHBAMMAOB MO CAYXY H 3PEHHI0 3BYKOBOH M 3pHTENBHO

HpOpMaLIHH.
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DeepasibHOE rOCYIAPCTBEHHOE BIOKETHOE YUpeAK/IeHHE

«/IpamaTnueckuii reatp Baaruiickoro gaorar»

3uayenne
B nokasarens
IMoxkazareas Koanuecrso o ¢ yderom
(%) | snaanmocrn
(B %)
I. OrkperTocts u joctynHocTs Hndopvanuu o6 opranwzanuu

CootsercTBHE  MHQOPMAUWH O  JIEATENBHOCTH  OpraHH3alMM, pa3MELICHHOJ 65

Ha 00IIEAOCTYNHBIX HHOOPMALIHOHHBIX PeCypcax HOPMATUBHEIM TPABOBHIM AKTaM

- Ha MHPOPMALIHOHHBIX CTEH/IAX B IOMELLICHHH OPIaHI3AIHA 6/10 60 30

- Ha oduIMaTEHOM caiiTe opraHMIaIH B MH(OPMALHOHHO-TENIEKOMMY HHKAIMOHHO CeTH 913 7

«Hurepren -

Hannune Ha oduumansuom caiite oprauzaumd MHGOPMALHH © JMCTAHIIHOHHBIX

crnocobax  oOpaTHOH CBA3M W B3aMMOzeHCTBHS ¢ NOMyHaTeNsiMH  YCIYT | 3 onocoba 90 30

H ¥X QYHKUMOHHPOBaHHE

Mlons momyyareeit yeyr, y AOBJICTBOPEHHBIX OTKPHITOCTBIO, OJHOTOM H JOCTYITHOCTHIO

HHQOPMALIHH O JeATENBHOCTH OPraHM3alliK, pa3MelleHHON Ha HMHPOPMALIHOHHBIX %3

CTeHJax, Ha caiTe B HMHPOPMAHOHHO-TEIEKOMMYHUKAIMOHHON CETH «HUurepue

(B % ot 06mero 4ncna ONPoOIEHHLIX NOyYaTeneii yenyr) 40

YIOBNCTBOPEHHOCTh ~ KAY€CTBOM, NOMHOTOH M JIOCTYIHOCTBIO HHpopMaiH

0 JCATENIBHOCTH OpraHM3alMy, pasMelleHHOH Ha MHOOPMAUMOHHBIX CTeHJax 16/17 94

B MOMCINCHHH OpraHH3aiMu
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2

YOBIETBOPEHHOCTL  KAYECTBOM, MONHOTOH M JOCTYIHOCTBHIO uHpopmaru
0 NesTeILHOCTH OPralu3aliiy, PasMeleHHOH Ha opuuHATEHOM caiiTe opraHH3aumH

13/18

72

o no kpurepuio |

80

I1. KomdopriocTs yeaosnii npesocrasienns yeuyr

OBecnieuenme B opraEu3aiiy KOMBOPTHBIX YCIOBHIA s NPEAOCTABICHHS YCIIYT

Bpemst oxuIaHus peoCTaBNeHns yeayr

fons  nomyuwareneit  ycayr,  yaOBIETBOPEHHbIX kompoptHOCTBIO  yCsOBHIE

% x 24/24 100 50
npeAocTaBieHns yeayr (B % ot obuiero yncna onpoleHHbIX monyyaresnei yeIyr)
o no kpurepuio Il 100
IT1. JloerynHoCTh yeayr A8 MHBAIHIOB
OBopy ioBanne TeppHTOpHH, NPHIETAIONICH K OPraHH3aLHK, H e NOMEIeHHH ¢ yuerom | SO 0 30
AOCTYITHOCTH U1 HHBAIMIOB
Obecnieyerne B OpraHH3aUMM YCHOBMI JOCTYNHOCTH, NO3BOJAFOMINX HHBATHIAM | o 40 40
MOJTY4aTh YC/IYTH HAPABHE C APYTHMH
Hosns nomyuaresneii yciyr, ylOBIETBOPEHHBIX JOCTYIHOCTHIO YCIYT JUISi MHBAJIHAOB 0 0 30
(B % ot oburero umcsia onpoueHHKIX nomyyaTenei YCIyT-HHBAJIWJI0B)
ro no kpurepuio 111 16
IV. lo6poxenarensnocTs, BeAINBOCTL paboTHHKOB oprasmsanmii
Mons nonyuateneii ycayr, yIOBIETBOPEHHBIX JIOOPOKENATENBHOCTHIO, BEKIHBOCTHIO
PabOTHHKOB OpraHH3aliy, OGeCTIeYHBAIOLIMX IePBHYHBIH KOHTAKT H nHdopmHupoBaHHe
nonysarens  ycayrn  (pabOTHHKH  cnipaBouHOM,  Kaccupel M mpouee) 24/24 100 40

NpH  HemocpelcTBeHHOM obpauienun B opranusammio (B % or obmero umcia
OTMPOLICHHBIX MOMyYaresieil ycayr)
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Hons nonyuareneii yciayr, yiOBJIETBOPEHHLIX J0GPOKENATENLHOCTHIO, BEAKTHBOCTHIO
PabOTHHKOB OpraHusaliy, OGECNeYMBAIOUIHX HENOCPEACTBEHHOE OKA3aHMe ycayru
npH obpaiieHiy B Opranu3audio (B % OT O6IIero YHCia ONpPOIIEHHbIX nosyvaresiei

yeayr)

24/24

100

40

Jlons momyuareneii ycayr, yNOBIETBOPEHHBIX JOGPOKENATENBHOCTHIO, BEKITHBOCTHIO
paboTHUKOB OPraHU3aLMK PH MCTIOJIB3OBAHMH AUCTAHIMOHHBIX (dopm B3aumoeiicTBus
(no Tenedony, no MEKTPOHHOH MOUTE, ¢ MOMOLIBLIO NEKTPOHHBIX CEPBMCOB (Moaaum
EKTPOHHOro  obpameHns/Kanob/mpeokennii, 3anucH Ha NOMYYeHHe YCIYTH,
NoayHeHHE KOHCYNBbTALMH N0 OKashiBAEMbIM ycayram u mp.)) (B % or ofmero yncia
ONPOIIEHHBIX MONyYarese ycuyr)

15/16

20

1o no kpurepuio IV

99

V. V10B1€TBOPEHHOCTH YCAOBHAMH OKAZAHNS YCAYT

Hons  nonyuyarenedt  yciyr, KoTopele TOTOBHI PEKOMEHIOBAThE  OpraHH3aLHIO
POJICTBEHHHKAM H 3HAKOMBIM (MOTJ11 Obi €€ PeKOMEH/I0BATE, eC/iH ObI HBLIA BO3MOKHOCTE
BEIGOpa opranusaumu) (B % ot obiero yucna onpoueHHsIx noayuaresneit ycuyr)

19/24

79

20

Joss  nomyuarenedi ycmyr, yAOBIeTBOPEHHBIX rpaHKOM paboTel  opraHu3amuu
(B % ot 0611ero YKcia ONpoLIeHHbIX nomyuaTeneli yeayr)

23/23

100

20

Hons momyuareneii ycnyr, yJOBIETBOPEHHbIX B IENOM YCHOBHAMH OKA3aHHs yeuyr
B Oprauu3aimH (B % o1 obmero uncia onpomeHHsIX monyyareneii yenyr)

23/23

100

50

ro no kpurepuio V

94

roBoii Hann

78
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PexomeHnanmu:

l. PasMecTuTh NpAMyI0 CCBUIKY Ha ONPOC MoceTHTeNell 0 KadecTse YCIOBHI OKa3aHns yCayr Ha o HIHATLHOM caiite
YpeKACHHA.

2. PasMecTHTh yupeauTeNbHBIE IOKYMEHTHI (KONHMS YCTaBa, CBHICTENBCTBO O TOCYAApPCTBEHHON perucrpaimm)
a opUUHATEHOM CaliTe yUPeKACHNUA.

L PasmecTuTh anpec 1eKTPOHHON NMOUTH Ul 0OPATHOMH CBA3M H B3AUMOJEHCTBUA ¢ NOMYHaTENsMH YCIyr B paszene
KoHTakTe» Ha opUIHANLHOM caiiTe yupexIeHHs.

4. PasMecTuTs MHMOPMALMIO O CTPYKTYPE M OpraHax ynpapieHus; QaMHIMAX, HMEHAX, OTYeCTBAX M JO/IKHOCTAX
yKOBOAUTENEH HAa HHOOPMALMOHHBIX CTEH/1aX B MOMEILEHHH OPraHH3aLHK,

3. PasmecTiTs HHOPMALIHIO O NIPOBC/ICHUM HE3ABHCHMOMN OLIEHKH KAUECTBA YCIIOBHIl OKA3aHHA YCITYT YUPeKISHHIMH
YIABTYPhI Ha HHPOPMAIMOHHBIX CTEHIAX B OMEICHHH OPranH3allHH.

6. OcHacTHTb BXOJIHBIC IPYNIbI MOOHIBHBIMH TMAHIYCaMK JUIA MOCETHTeNEl C HAPYLIEHHAMH ONIOPHO-ABHIATEILHOO
nnapara.

1. [IpestycMOTpeTs BO3MOKHOCTS BBIIAYH NOCETHTENIAM C HAPYLIEHHSAMH ONOPHO-JIBUIATEILHOTO ANMAPaTa CMEHHBIX
pecen-KoMsCcoK.
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DenepanbHOE rocyIapCTBEHHOE GIOKETHOE YUpPeKACHHE KY.JILTYPBI H Hekycersa «lleHTpanbubiii
BOEHHO-MOPCKO# My3eii umenn umneparopa Ierpa Benukoro»

3nasienne
Baas | MOKasaTeasn
TMokazarens Koaunuecrso o ¢ yuerom
(%) | snaunvocrn
(B %)
I. OTkperTocts W 10cTYnHOCTHL HAGOPManHu 06 oprann3aunn
CoorsercTBHe  HHOPMAUMKM O  JIGATENILHOCTH  OPraHW3allHM, PasMELICHHOMH 83
Ha O0LIE/I0CTYMHBIX HHPOPMAIHOHHBIX PECYPCax HOPMATHBHBIM NPABOBHIM AKTAM
1 | - Ha MHGOPMAHMOHHBIX CTEHJIAX B IOMELLEHHH OpIAHI3ALHH 8/10 80 30
5 |- Ha OpHIMATLHOM CaffTe OpraHH3aINH B MHQOPMALHOHHO-TE/IEKOMMYHHKAIHOHHOMN CeTH 11113 38
«Hureprem
Hanudne Ha oduumansHOM caiite opraHu3aumu MHQOPMALMH © JMCTAHLMOHHBIX
cnocobax  ofparHoif  CBS3H W B3aMMOJEHCTBHS ¢ noayyarensMu - yeuyr | 4 cniocoba 100 30
U HX (yHKUHOHHPOBaHHE
Jons nony4aresneit ycayr, yI0BIeTBOPEHHBIX OTKPBITOCTHIO, TIOIHOTOM 1 JIOCTYMHOCTBIO
HHpOPMALIHH © AeSTCABLHOCTH OPraHH3alMM, Pa3MELICHHON Ha HHPOPMAUHONHBIX 87
CTCHJAX, Ha caiiTe B HMH(OPMALHOHHO-TE/ICKOMMYHHKALIMOHHONH ceTH «MHTepHeT
(B % oT 0Guiero yKcna onpomeRHBIX nomyyareneii yeyr) 40
YIOB/ICTBOPEHHOCTD  KAYeCTBOM, MONHOTOH W JOCTYNHOCTBIO HHOOPMaLHK
1 |0 jesTenbHOCTM OpraHM3auMM, pasMelleHHoOl Ha HHPOPMALMOHHBIX CTEHAaX 26/28 93

' B IOMEIICHHH OPranu3alnuH
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5 VIIOB/IETBOPEHHOCTh  KAa4ecTBOM, MOJHOTONH M JOCTYNHOCTLIO  HH(pOPMALMH 20125 80
" | 0 IeATENILHOCTH OPTaHH3AIMH, Pa3MeILeH O Ha O(HIMATEHOM caiite Opranu3alunH
1o no kpurepuio | 90
I1. Kompoprrocrs yenoBuii npegocranienns yeayr
|| OBecnevenue B oprannsaumu KOMPOPTHBIX YCIOBHIt s [PEJIOCTABICHHS YCITyT 7 ycnoswii | 100 ] 50
viTele) e A 3 He npumensercs Juis ouexkn
; fons  nmomywarenelfl  ycayr,  yJOBIeTBOPEHHBIX  KOM(OPTHOCTBHIO YCIOBHI 35/40 88
0 50
npeocTasienns yeayr (B % ot obuiero ynesa onpommennsix noryyareneii yenyr)
o no kpurepuio 11 94
IIL JlocrynuocTs yeayr 118 HHBATHAOB
OGopytoBanme TeppPHTOPHH, MPHIACTAIONIRH K OPraHU3ALIH, U ee TTOMEUICHHIT ¢ yuetom | ¢ yenosmii | 100 30
JIOCTYTTHOCTH LISt HHBAIMJIOB
! OGecnieuenne B Opranu3auMM YCHOBMIi JOCTYNHOCTH, MO3BONSIONMX HHBATHAAM 5 ycnosmit | 100 40
TOJIYHarh YCAyrH HapaBHe C JIpYrHMH
. | Hlons nomyuateneit ycnyr, yNOBJIETBOPEHHBIX JOCTYMHOCTBIO YC/IYr IS HHBANHIOB 4/4 100 30
(8 % o1 obuero uncia ONpoIeHHBIX MoMyyaTeneil ye/iyr-HHBATHAOB)
o no kpurepuio M1 100
IV. Jlo6pomenarensnocrs, BexauBocTs paboTHHKOB opranu3aunii
' Jlons nomyuareneii yenyr, YZAOBIETBOPECHHBIX 100POKeNATENbHOCTEIO, BEKINBOCTHIO
PabOTHHKOB Opraim3aluKK, 06€CNeYHBAIOLIMX NIEPBHYHBIN KOHTAKT | uHpOopMHUpOBaHHE
nojyyareas  yenayrn  (pabOTHMKM  CIPaBOYHON,  KaccHpsl M mpouee) 37/40 93 40
NpH  HENOCpeACTBEHHOM o0paimienun B oprawmsaumio (B % or obmero umcna
ONpPOLICHHBIX Nomyyareneii ycayr)
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Hons nonyuareneif ycayr, yJAOBIETBOPEHHBIX A00pPOKENATENLHOCTBIO, BEHITHBOCTBIO
pabOTHHKOB OpraHW3auMM, OOECNeYMBAIONIMX HENOCPEJCTBEHHOE OKa3aHHEe YCIYrH
rpu obpaiieHuH B opraEusaumio (B % or obIiero umcia onpoleHHLIX Homyyareneii

yeuyr)

36/40

40

Hons nomyuareneil yciyr, yJOBIeTBOPEHHBIX 00POKENATENLHOCTBIO, BEK/IHBOCTHIO
paboTHMKOB OpraHH3allHK NPH HCMONBL30BAHHH AMCTAHUHOHHBIX (OPM B3aHMOICHCTBHS
(no Tenedony, no MEKTPOHHOIN MOYUTe, C MOMOLIBIO MEKTPOHHBIX CEPBUCOB (MOXATH
3IEKTPOHHOTO  ofpailenns/ Kanob/npeinoxkenuii, 3anucH Ha MNONYYCHME YCIyTH,
NOJTy4eHHE KOHCYNBTALUMH 110 OKa3biBaeMbIM yeiayram u np.)) (B % or obuero yucaa
ONpOLIEHHBIX MOay4arenei ycayr)

9/10

90

20

ro no kpurepuio I'V

91

V. Y10BJIeTBOPEHHOCTH YCAOBHAMH OKAIAHUSA YCIAYT

Jlons  monyuareneii ycnyr, KOTOpbie [OTOBbI  PEKOMEH/0BATH OpraHH3aLHIo
| POACTBEHHHKAM H 3HAKOMBIM (MOTIH ObI €€ PEKOMEH10BaTh, €ciiH 651 GbIIa BO3MOKHOCTE
BhiGopa opranusauns) (B % o1 0biuero yucia OnpomeHHIX notyyareneii ycnyr)

36/40

90

30

Hons momyuateneil yciyr, yAOBIETBOPeHHBIX rpaukom paboTsl OpraHH3alHH
(8 % ot 06111er0 YKHCNa ONPOLIeHHBIX MoTyYarTenei yenyr)

37/39

95

20

Honsi monyuareneil ycayr, yJOBIETBOPEHHbIX B LEJIOM YCIOBHSAMH OKA3aHHA YCIyT
B Opranu3auiH (B % ot obuiero yucia onpomeHHEIX nosyyareneii yeayr)

37/39

95

50

ro no kpurepuwo V

rosslii Gana
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PexoMeHnanuu:

1. PasMecTHTE NPAMYIO CCBITKY Ha ONPOC MoceTuTenei 0 KauecTse YCIOBHI OKa3aHHs yCayr Ha opHUHANIBHOM caifte
IPeKIEHHA.

2. PasmecTnts cepBHC nonaum daekTpoHHOro obpamenus (KanoGbl, NpeLTIOKEHHS) HAa opuunaneHoM catite
APEKICHHSI,

3 PasmecTuts MHdOpMaUMI0 O CTPYKTYpe M OpraHax ynpasienus; QamuiHAX, MMEHAX, OTHECTBAX M AOIKHOCTAX
/KOBOZIMTENEH HA HHPOPMAUMOHHBIX CTEHAAX B IIOMEIICHHH OPraHW3allHu.
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Denepanbioe rocy1apeTBeHHOe HI0KeTHOE YUPeKIeHHE KYALTYPbl H HCKYCCTBA
«Boenno-ucropuuecknii Myseii apruiiepnn, HHKeHePHBIX BONCK H BOHCK CBSIZH»

3naueHue
Bany | MOKazareas
TMoxkazarens KoauuectBo o € y4erom
(®%)| suaunmocrn
(8 %)
I. OTkpoiTocTh H A0CTYNHOCTL HIpopManuu 06 oprann3anun

Cootsercree  uHbOpMALIMHM O  JEATEIBHOCTH  OPTAHM3ALMH,  Pa3MelIEHHOH 83

Ha 00 WEeAOCTYIHBIX HHPOPMALIMOHHBIX Pecypcax HOPMATHBHBIM NPABOBLIM aKTaM

- Ha HHOPMALIHOHHBIX CTEHIAX B MOMELIEHHH OPTraHH3aLHK 9/10 90 30

- Ha oMIMATBHOM caifTe OpraHH3alHH B WH(POPMALMOHHO-TEIEKOMMYHHKALIHOHHOH CeTH 1013 30

«HuTepHe™

Harmune na opuumaneHoM caifre opranusammy HHOOPMALHH O AHCTAHLHHOHHBIX

crnocobax oOpaTHOH CBA3M M B3aMMOJCHCTBHS ¢ moayuarensMH  yoayr | 3 cnocoba 90 30

H UX QYHKUHOHHPOBaHHE

Jlona nonyuareneii ycnyr, y10BICTBOPEHHBIX OTKPHITOCTHIO, OJIHOTO#H H AOCTYMTHOCTHIO

MHQOPMAIIHH O JIEATENbHOCTH OPraHW3alHH, PasMelleHHOH Ha HHOOPMAUHOHHBIX 97

cTenjax, Ha caiite B MH(OPMAUMOHHO-TENIEKOMMYHHKAIHOHHOH ceTH «MuTepHeT»

(8 % o1 o6uiero Yncna onpoIeHHbIX NoTyyaresei ycnyr) 40

YI0BIETBOPEHHOCTh  Ka4€CTBOM, MONHOTOH M JIOCTYNHOCTHIO  HH(OpMaiuu

O JEATe/IbHOCTH OpraHM3aliiM, pa3MelieHHOH Ha HHOOPMALMOHHBIX CTeHjaax 39/40 98

B [IOMCIICHHH OpraHH3aluHu
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VI0BACTBOPEHHOCTh  KA4eCTBOM, TMOJHOTOH M JOCTYNHOCTBIO  HHOOpMaUMH

)]
“ | 0 neATeNnEHOCTH OprafH3alHHi, pa'suemenuoﬁ Ha OCPHIIHMBHOM caiite OpraHu3aluHuu

39/41

95

1o no kpurepuio [

94

I1. KomoprHOCTE ye10BHIi npeaocTaBaen s yeayr

Ob6ecneyenne B Opranu3aiiud KOMQOPTHBIX YCIOBHIA IS NIPEOCTABICHHS YCIYT 6 ycnoswuif | 100 ] 50
. ' He npimensiercs fuis ouenky
Bpemst 0K1IaHAS NPEIOCTABICHIS YCIY T
g3 opramam KYJBTYpPbI
Jlons  nonyuareneil  yeayr,  YAOBAETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHIH 48/50 96 50
npenocTasaeHus ycayr (B % or ofuero yncia onpouenHbix noayyarenei ycuyr)
ro no kpurepuio [ 98
IIL. JocTynHOCTD YCJYT /LISt HHBAJIHI0B
OGopyioBaHHe TEPPHTOPHH, NPHICTAIOIICH K OPraHu3aliuK, | €€ TOMELICHHH ¢ YIeTOM 5 ycaosmit | 100 30
JOCTYIHOCTH /I HHBAJIHJIOB
Obecnieyenie B OpraHH3alMM  YCJIOBHI JIOCTYNMHOCTH, TO3BONAIOIMX HHBAJIHIAM S e 60 40
MOJTy4aTh YCIYTH HapaBHE C APYTHMH
Jlons nosywareneit ycnyr, yAOBI€TBOPEHHBIX AOCTYMHOCTHIO YCIAYT JUIS HHBAJIWIOB 21 67 30
(B % oT 0f1Iero MHCA ONPOMEHHBIX NOMyYaTe/ei yeayr-nHBaIH/I0B)
ro no kpurepuio I 74
IV. 106poxkenaTebHOCTL, BEAIHBOCTL PAGOTHHKOB Opranu3aumii
| Mons ‘nonyuarened ycnyr, YIOBJIETBOPEHHBIX JI0OPOKENaTeIbHOCTBIO, BEXIIHBOCTHIO
paboTHHKOB OpraHH3aliiy, 0DecreYHBaONINX NePBHYHbIH KOHTAKT H HH(pOpMHUpOBaHHe
nojgydarens  yeayru  (pabothukM  cnpaBouHOlf,  KacCHpe M npouee) 47/49 96 40

NpPH HEMOCPe/ICTBEHHOM ofpamenuu B opraumszaunio (B % or obmero wuncna
ONpOLICHHBIX MOAyHareneii ycuyr)
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Jona nonyuarteneil ycayr, YAOBICTBOPEHHBIX A00pOKeNATESILHOCTHIO, BEXIHBOCTHIO
paGOTHHKOB OpraHM3alMH, O0ECTeYHBAIONIMX HEMOCPE/ICTBEHHOE OKa3aHWe YCJIyTH
npu obpamiennn B opranusauuio (B % or obmero 4Heaa ONMPOMICHHBIX Moiyvarenei
yeayr)

47/49

Jlons nonywarened yCIyr, YAOBIETBOPEHHBIX A00OpPOXKENATENLHOCTLIO, BEXIJIHBOCTBHIO
pabOTHUKOB OPraHN3aUMK NIPH HCTOB30BAHHH ANCTAHIHOHHBIX GOpPM B3aUMOACHCTBHS
(no renedony, 1o MEKTPOHHON noure, ¢ NOMOIUIBIO EKTPOHHBIX CEPBHCOB (MOAavu
NEKTPOHHOro obpaimieHHA KanoO/Npe/UTOXKeHHI, 3aHCH  HA NOJAYYEHHE YCIIYTH,
MOYYEHHE KOHCYJIbTAIMH MO0 OKa3biBaeMbIM ycayram H 1p.)) (B % or obuero yucna
ONPOLICHHBIX NOJTyyaresieii yeayr)

24/24

100

20

¥0 no kpaTepuio IV

96

V. ¥Y10B1€TBOPEHHOCTE YCJAOBHAMH OKAZAHHUS YCAYT

Jlons nosaydarenel yCmyr, KOTOpsIE TOTOBbl PEKOMEH/0BaTh OpPraHH3ALMIO
POIACTBEHHHKAM M 3HAKOMBIM (MOTIH OBl €€ peKOMEH/I0BATh, ¢C/iH 61 Obilj1a BO3MOXHOCTS
Beifopa opranusanun) (B % ot obiero yicia ONpoOMIEHHBIX MoMyYaTenei yeuyr)

45/49

92

30

Jons nonydarened ycayr, YJAOBICTBOPEHHBIX rpadukoM paboThl oOpraHu3aiuu
(B % ot 061Iero YHcIa ONPOIIEHHBIX NOTy4aTeNneH yeuyr)

45/49

92

20

Jlons nonmyudateneil ycuyr, yJAOBICTBOPEHHBIX B LEJOM YCJIOBHSAMH OKa3zaHHA YCIyr
B opranm3aiy (B % ot obuiero Yucia onpoLeHHBIX noayvareneii yciyr)

46/48

50

o no kpurepuio V

94

ywosbli Gasn

91
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Pekomenauun:

& PasmecTiTh HHPOPMAIHIO O POBEICHHH HE3aBUCHMOI OLIEHKH Ka4eCTBa YC/I0BMil OKa3aHUA YCIYT YUPeRIeH HAMH
yJILTYPbl Ha HHOOPMAIIHOHHBIX CTCH/IAX B MOMEIICHHH OpPraHH3allii.

2 [TpenycMoTpeTh BO3MOKHOCTH Pa3paboTKM anbTEpHATHBHOH BepcHH O(HUMANBHOIO CaiiTa OpraHM3auMu s
HBATHJIOB 110 3PEHHIO.

3. PasMecTHThL CepBHC MnoJauH JNEKTPOHHOro obpauieHus (KanoGbl, npemioxkeHns) Ha odHUMATBHOM caiiTe
JpERICHHA.
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DenepasibHoe rocyIapeTBenHoe Hr0KETHOE YUPEKACHHE KYIbTYPBI H HCKYCCTBA
«HenTpanbubiii akagemunyuecknii rearp Poceniickoii Apmun»

Munucrepersa oboponst Poccniickoii ®eaepannn

3uavenne
B noKasarens
Moka3zarens Kosnuecrso B % ¢ y4eTom
(®%)| naunmocrn
(B %)
I. OTkpriToCTE B AOCTYNHOCTL HHPOPMauHH 06 Opranu3anny

CoorsercTse  MHOOPMALMH O  JIEATEJBHOCTH  OPraHM3AIMH,  Pa3MEICHHOM 23

Ha 00IIEAOCTY ITHBIX MH(POPMAIIHOHHBIX PeCyPCax HOPMATHBHBIM [PABOBHIM AKTAM

- Ha HHGOPMAIIMOHHBIX CTEHAAX B NOMEIIICHHH OPraHH3aLiH 9/10 90 30

- Ha OHUHATLHOM caifTe OpraHWIaLMH B HHPOPMALIMOHHO- TENEKOMMYHHKAIMOHHON CETH 10/13 30

«Hurepren

Hanuyme Ha opuuMansHoM caiiTe OpraHM3auMy MHGOPMALHMHM O [MCTAHIHOHHBIX

criocobax  obpaTHOH CBA3M M B3AMMOACHCTBMA C  MOMyHaTeNAMH yeayr | 3 cniocoba 90 30

M uX pyHKUHOHHPOBaHKE

Jons nomyyateneii yeiyr, y/IOBI€TBOPEHHBIX OTKPBITOCTBIO, IONHOTOMH ¥ J0CTYTHOCTBIO

MH(OPMAIMH O NEeATENLHOCTH OPraHM3alMH, pPa3MElleHHOH Ha HH(OPMAIMOHHBIX 30

CTeHJaX, Ha caiite B HHPOPMALHOHHO-TENIGKOMMYHHKalMOHHOH ceTn «MHTepreT

(B % ot oBuiero uncia ONPOIIEHHBIX MONyYaTeneil yeuyr) 40

YI0B/IETBOPEHHOCTs ~ KAYECTBOM, TONHOTOM M JOCTYNHOCTBEO  MHGOpMAiHH

O JeATEJLHOCTH OpraHH3alWH, pasMelieHHOH Ha WH(GOPMALIMOHHEIX CTeHJaX 33/36 92

B NMOMEILICHHH OPraHH3alMH
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5 YIOBICTBOPEHHOCTh ~ KAYECTBOM, MOJNHOTOH M JOCTYNHOCTHIO HHpOpMALHK 2131 68
O AeATENBHOCTH OPranH3aliK, pa3sMelleHHOH Ha oduimanbHOM calite opranu3atinm
Hroro no kpurepuio I 84
IL. Komgopruocers yeaoswmii npepocrasienns yeayr
OGecneyenne B oprann3alni KOMPOPTHBIX YCIOBHI 15 NPeOCTABTEHHS yeayr 7 ycnoBwmii [ 100 | 50
Hons  nomywareneii  yciyr,  yJOBIETBOPEHHBIX KOM(POPTHOCTBIO  YCIOBHiH 48/50 9% 50
npeocTaBeHns ycuyr (B % or obuiero yncia onpolleHHsIx nomyuarenei yciyr)
r0 no kparepnio Il 98
L loctynHoCTS Yeayr A8 HHBAIHAOB
OBopynoBasne TeppHTOPHH, NPHIETAIONIeH K OPraHH3alig, H ee NOMeIeH I ¢ yuerom |, yCnOBHA 80 30
AOCTYIHOCTH LIS HHBAINIIOB
ObecnieyeHre B OpraHM3alMM YCIOBHH JOCTYNHOCTH, MO3BOJNSIOUIMX HHBATHAAM 3 yeiioni 60 40
MOJy4aTh YCIYTH HapaBHe ¢ APYTHMH
Jons nomyuareneit ycmyr, yAOBJETBOPEHHBIX AOCTYMHOCTBIO YCAYT IS HHBAIHIOB 217 100 30
(B % oT 0B1Iero Ynca onpomeHHbIX nonyuarenei YCIyr-HHBaNHIOB)
ro no kpurepuio 11 78
IV, lobpomenare/ibHOCTh, BEKIHBOCTL paboTHHKOB opraHH3auuii
Jlons nomyuareneit ycayr, yIOBACTBOPEHHBIX I0OPOKETATENHOCTHIO, BEATHBOCTBIO
pabOTHHKOB OpraHH3alliH, 00eceuHBAIOUIMX NEPBUYHEIH KOHTAKT H HHpOpMUpOBaHHE
momydarens  ycayrd  (pabOTHMKH  CNpaBOYHON,  KaccMpsl M npouee) 47/48 98 40
MpH HENocpe/cTBeHHOM ofpawenun B opranuzaumio (B % or obmero uucna
OINPOMIEHHBIX NOTyYaresneii yciyr)
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Jons nomyyareneii ycayr, yJOBICTBOPEHHBIX A00POKEIATEILHOCTHIO, BEKIHBOCTBIO
pabOTHHKOB Opranusauuy, oO0ecneuHBAIONMX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH
npu obpalieHHH B opranusaumio (B % or obumero Yucna ONpoIIEHHBIX NoOJyyaTeneii
yeayr)

47/48

98

40

Jlons nomyuareneil ycayr, yaoBA€TBOPEHHBIX AOOPOKENATEILHOCTHIO, BEAKIHBOCTBIO
pabOTHHKOB OpPraHH3alHy NPH HCNO/NB30BAHHH AHCTAHIIHOHHBIX (GOPM B3auMoleHcTBIA
(o TenedoHy, MO MEKTPOHHON MOYTE, C MOMOILIBIO WIEKTPOHHBIX CEPBHCOB (Mojaun
MEKTPOHHOrO  obpamenna/ Kanob/mpeAnoKeHHH, 3aNucH HAa TMOJYYEHHE YCIIYTH,
MOy YCHHE KOHCYJILTALMK 1O OKa3biBaeMbIM ycayram M np.)) (B % ot obuiero uncna
ONpOIMIEHHBIX NOIyyaTeneif yciayr)

15/15

100

20

wro no kpureputo IV

98

V. Y10B1€TBOPEHHOCTD YCJI0BHSIMH OKA3AHHS YCTYT

Honst  nonyyareneii  ycayr, KOTOpbie TOTOBBI PEKOMEHJOBaTh OPraHH3ALHIO
POACTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl ee peKOMeHI0BaTh, eciiv Ok Obl/1a BO3MOXHOCTE
Bhibopa opranu3auiy) (B % o1 0buiero yucia ONpomeHHsIX nonyyareneif yeuyr)

32/43

74

30

Hons  nonyuareneli ycayr, yJOBIETBOPeHHBIX rpadukoM paboTel opraHH3alHH
(B % ot obmiero uKcna ONpoleHHbIX NOTyYaTeNeil yeuyr)

42/42

100

20

Honst nosyuareneii yciyr, yNOBIETBOPEHHBIX B LEJOM YCIOBHAMH OKa3aHHS yCayr
B opranu3auii (8 % o1 ob1ero ynena onpoueHHBIX NoJyvarenei ycuyr)

42/43

98

50

o No Kpurepuio V

91

WoBbIH 6ana
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PexomeHmaimu:

1. PasmecTHTs HHPOPMALHIO O NMPOBECHHH HE3aBHCHMON OLICHKH KAYECTBA YCIOBHI OKA3aHHs YCIIyT YUPCKICHHAMH
YALTYPBl Ha HH(OOPMAIHOHHAIX CTEH/IAX B OMEILEHHH OPraHu3allHH.

2. PasmecTHTh MpAMYIO CCHUIKY Ha ONpoc moceTHTeNel 0 KayecTse yCAOBHI OKa3aus yeayr Ha OQUUMATLHOM caiite
YPEIKICHHA.

3 [IpenycmoTpeTs  BOIMOKHOCTE pa3paboTKM  anbTePHATHBHONH BepcHi OMHUMANBHONO  caiita OpraHH3alHK
1A HHBAIH/IOB 110 3PEeHHIO.

4. OcHacTHTL BXOIHBIE TPYNITIEI MOGHIIBHBIMA NAHAYCAMH U MOCETHTENEH ¢ HAPYIIEHHAMH ONOPHO-ABHIATEILHOrO

nnapara,
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DenepanbHoe rocyapeTBenHoe HI0KETHOE yIpeKIeH e

«Ipamarnyeckuii Tearp CesepHoro guiora»

3unauenmne
Baan | MOKazaTess
IMokazaTens Kosmgecrso | y ¢ yuerom
(®%)| suaummocrs
(B %)
I. OTkpuITOCTE H AOCTYNHOCTL HHGOPMALHK 00 oprannsannn

CootsercTBHe  MHpOPMAUMM O  JINTENBHOCTH  OpPraHM3alliM,  pa3MelleHHOI 65

Ha 061IeN0CTY NHBIX HHPOPMALTHOHHBIX PeCypcax HOPMATHBHEIM NPABOBLIM AKTAM

- Ha MH(OPMALHOHHBIX CTEH/IAX B MOMEILIEHHH OpraHH3alHH 7/10 70 30

- HA OQHUMATLHOM caifTe OpraHM3aLHH B MH(POPMAIMOHHO-TENICKOMMYHHKAIIMOHHOM CceTH 8/13 64

«HHTepHe™

Hanmune wa oduumansHoM caiiTe opraHu3aumu MHGOPMALUMH O JMCTAHLUHOHHBIX

crocobax  obparHoii  cBA3M M BlaMMOAeHCTBMA ©  monywdarensMM  yenyr | 4 crmocoba | 100 30

H MX (DYHKUHOHHPOBaHHE

Honst nonyuareneii yenyr, yJ0BIeTBOPEHHbIX OTKPBITOCTBIO, MOAHOTOMH H I0CTYTHOCTBIO

HHOOpMALHH O JCATEJBHOCTH OPraHW3alKH, Pa3MEIICHHOH Ha HHPOPMALHOHHBIX 100

cTeHnax, Ha caiite B HHYOPMAUMOHHO-TETCKOMMYHHKAUMOHHON cetn «MHTepHeT»

(B % ot obuiero yucIa ONPOILIEHHLIX NoOJyYarened ycuyr) 40

YI0BIETBOPEHHOCTE  KAYECTBOM, MONHOTOH M JIOCTYNHOCTBIO  HHGMOPMAIUK

0 JIeATeJIbHOCTH OPraHH3aliiM, pa3sMeIleHHOH Ha MH(OPMALMOHHBIX CTEeHJaX 8/8 100

B IOMECILCHHH OpraHM3anny
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> YI0BIE€TBOPEHHOCTh  Ka4YeCTBOM, MOJHOTOH M JOCTYNHOCTBIO  MH(OpMaLHK 8/8 100
O JCATELHOCTH OPranu3aluy, pa3MeLeHHOH Ha OPHIHAIBHOM caiiTe opraHM3alnn
10 no kpurepmio I 90
II. Komdoprroers ye10B1ii npeiocTaBieHHs YCayr
ObGecneyenue B opraun3aiui KOMPOPTHHIX YCAOBHI 15 IPEIOCTABICHHS YCITYT 6 ycnosuit | 100 ] 50
J AW He npumensieTcs s OneHKH
B OCTABICHHA ' .

PeMst OXRMIAHMS TTpeI ycmyrH Opranu3amMii KyJIbTyphi
Jons  nonyuwareneii  ycayr,  yIOBACTBOPEHHBIX — KOM(OPTHOCTBIO  yCIOBHil 10/10 100 50
npeaocTaBieHns yeayr (8 % ot obuiero ykcna onpomeHHsIX nomyuaresnei yenyr)

wo no kpurepmio Il 100
I locTynHOCTs YEJaYr A HHBAAHIOB
OGopyi0BanHe TEPPHTOPHH, NPHIETAIOLICH K OPraHH3alHK, U ee TOMENIeHHIT ¢ ydeToM { yonionHe 20 30
JIOCTYITHOCTH JUISt HHBAIHIOB
OGecneyenne B OpraHM3alMH  YCIOBHI JOCTYIHOCTH, NO3BOJAIONIMX HHBATHAAM 1 yenonse 20 40
NONY4aTh YCIIYI'H HapaBHe C JPYTHMH
Jons nonyyareneit ycnyr, yAOBIETBOPCHHBIX JAOCTYNHOCTHIO YCIYT I8 WHBATHIOB 0 0 30
(B % o1 00111er0 YHCIIa ONPOLIEHHBIX TIOy4YaTeNne yCayr-nHBaJInI0B)
o no kpurepnio I 14
IV. loGpoxenarebHOCTD, BEARJIHBOCTL PAGOTHHKOB opranu3anmnii
Jons nonyuareneii yciyr, y/JOBJIETBOPEHHbIX A0OPOKENATEIBHOCTBIO, BEKJIHBOCTHIO
pabOTHHKOB OpraHU3alK, 06ecneYHBalOLINX MEPBHYHbIN KOHTAKT H HHPOPMHPOBaHHE
noaydarens  ycayru  (pabOTHHKHM  CnipaBoyHOH,  Kaccupsl H  mipouee) 9/9 100 40
NpH  HENOCpeACTBEHHOM ofpameHHn B opraHusaumio (B % ot obwmero umcia
ONpPOIIEHHBIX MoJTyvareseit yenyr)




149

Honsi nonyuareneil yciyr, yJoBIeTBOPEHHBIX J0OPOKENATENBHOCTHIO, BEKIHBOCTHIO
PabOTHHKOB OpraHu3alliy, 0GeCTIeYHBAIOMINX HEMOCPECTBEHHOE 0Ka3aHme YCIIYTH npH
obpawennu B oprasmsaumio (B % ot obmero yucna ONPOIICHHBIX Moxy4aTeseit ycayr)

8/8

100

40

Hons nonyuareneii ycayr, yIOBIETBOPEHHBIX JA0OPOKENATENBHOCTHIO, BEXITHBOCTHIO
pabOTHHKOB OPraHU3alMK NPH HCTIONB30BAHMH THCTAHIHOHHBIX dopm B3aumoneiicTBIA
(no Tenedony, Mo INEKTPOHHOI MOYTE, € NMOMOLILIO AMCKTPOHHBIX CEPBHCOB (MOga4yH
3MEKTPOHHOrO  obpameHns/Kanod/npeanoxkenuii, 3anucn Ha NOJNy4eHHe  YCIyIH,
NOTyHeHHE KOHCYJILTALMH 10 OKasbiBaeMbIM ycayraMm u mnp.)) (B % ot obuero umcia
OINPOIIEHHBIX NoJyYarenei yeayr)

10/10

100

To no kputepuio IV

100

V. Y10B/1€TBOPEHHOCTH YC/IOBHSIME OKA3AHNS YCTYT

Hons  nonyuateneii ycayr, KOTOpble rOTOBbI PEKOMEH/0BATh  OPraHH3AIMIO
POICTBEHHHKAM W 3HAKOMBIM (MOIJ1M Obl €€ peKOMEH10BaTh, eciTH Gbl Ob1a BO3MOKHOCTS
Bhibopa oprannsaumu) (B % oT 06iero yucIa ONPOEHHBIX nomayvaresei ycayr)

10/10

100

30

Hons monyvareneii ycnayr, yIOBIETBOPEHHBIX TIpPadHKOM paboThl  OpraHM3aLMK
(B % oT 0B1Iero YHCNA ONPOIICHHBIX NoyyaTenei yeyr)

10/10

100

20

Hons nonyvarened yciyr, yJ1OBIETBOPEHHBIX B HENOM YCIOBHAMH OKa3aHHS yeayr
B opranu3aiiu (B % or obuiero 4icia OnpoLeHHLIX nonyyaTeneii yeayr)

10/10

100

50

ro no kpurepuw V 100

rosoiii 6an 81
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PexoMenqaumu:

1. [IpenycMoTpeTs  BO3MOKHOCTB  paspaboTKH  anbTepHATHBHON BepcHH OodHIMaTbHOrO  caiita OpraHH3aLHH
J1s HHBAJIHJIOB 110 3PEHHID.

2. PasmecTuTs yupesauTenbibie JOKYMEHTH! (KONHMS YCTAaBA, CBHACTENLCTBO O rOCYIapCTBEHHON  perucTpaimy)
a OQHLHATEHOM caiiTe yYpexKaeHHS.

3. PazMecTHTh NPAMYIO CCBUIKY Ha ONPOC noceTHTeNel 0 KayecTse yCIOBHil OKazaHus yCayr Ha opHIHanbHOM caiite
YperIeHHs.

4. PasmecTuts HHGOPMALHIO O NPOBEEHHH HE3aBHCHMOI OLIEHKH KavyecTsa YCIIOBHIT OKa3aHHs YCIYT YUPEKIACHHAMM
YJIbTYpPbl Ha HHYOPMALMOHHBIX CTEH/IAX B MOMEIIEHHH OPraHU3allHy.

- 3 OcHacTHTE BXOJHbIE TPYNNbI MOGHJIBHLIME NAHIYCAMH JUIS TOCETHTENEH C HAPYICHHAMH OMOPHO-/IBHTATENIBHOTO

fnnapara,
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Degepanbroe G10KETHOE YUPERKICHHE KYABTYPhI H HCKYCCTBA
«UenTpansustii opuuepexnii kay6 12 I'iasuoro ynpasaenust Munucrepersa 060ponsi»

3uauenue
B nokaareist
IMokazarenn Koanuecrso % C yuerom
(8 %) | suauumoctn
(B %)
L. OTkpsiTocTs 1 1ocTynROCTE HEGOPMAUHH 06 Oprann3amuu

CoorsetcTBHe  HHQOPMAaUMM O  JEATENBHOCTH  OpPraHM3alMM,  pPasMelleHHOH 39 1

Ha 06IENOCTYTIHBIX HHYOPMALIHOHHBIX PECYPCaX HOPMATHBHLIM IPABOBLIM AKTAM

- Ha HHOOPMALMOHHBIX CTEHIAX B MOMEIIEHHH OPraHH3alMu 9/10 90 30

- Ha OQMIMATLHOM CaifTe OpraHH3alK B WH(OPMALIHOHHO-TEICKOMMYHMKALHOHHOH CeTH 013 0

«Hureprer»

Hannuywe ©Ha oduumansHom caiite opranmzauui HHOOPMAMM O IMCTAHIHOHHBIX

criocobax  ofpatHoif  CBA3M M B3AMMOAEHCTBHA €  NOJAYYaTENsMH  yeayr | () criocoBos 0 30

1 HX QYHKUHOHHPOBaHHE

Hoss nomyyarenei yeayr, yAOBIETBOPEHHbIX OTKPBITOCTBIO, NOJIHOTO! M JOCTYITHOCTBIO

WHPOPMALIMH O JIESTENLHOCTH OPraHW3alliM, pa3MellieHHol Ha WHGOPMAIHOHHBIX 95

CTeHJAX, Ha caiiTe B HHQOPMAIHOHHO-TENEKOMMYHHKAUHOHHON cetH «MuTepuem

(B % ot oBmero uncna oNpoIIEHHBIX MoMy4arenei yeuyr) 40

YIOBAETBOPEHHOCTs  KAYECTBOM, MONHOTOH M JOCTYNHOCTBIO  MHGOpMAlHK

0 JeATeNBHOCTH OpraHu3alMM, pasMelleHHOH Ha WHOOPMALMOHHBIX CTeHaax 62/62 100

B NNOMEILUCHHH OpraHu3an’H




162

5 YOBICTBOPEHHOCTL ~ KA4ecTBOM, NOAHOTON W JOCTYNHOCTBIO  HHOOpMAaiHM 59/66 89
0 JICATE/ILHOCTH OpraHi3aliiy, pasMeIleH ol Ha OpHLHANBHOM caiiTe OopraHH3anuu
ro no kpurepuio | 50
I1. KomgopTHOCTE ye/I0BHIT NpeaocTaBICHHS YT
Obecneuenne B OpranH3aln KOM(OPTHBIX YCIOBHI JUIA NPEIOCTABNEHHS YCIyT 7 ycinoBuii | 100 ] 50
A S aas ' ' He npumensercs s :
BpeMs 0KH/IaHHA NPeIOCTARICHHS YCAYIH . b :}: e
Jons  nonyvarenefi  ycnyr,  yJOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHf 70/72 97 50
TpeIoCTaBNeHHs Yy (B % OT obmiero uuena onpomeHHbIX noyyareneii yeayr)
ro no kpurepuio I 99
L JocTynHocts yeayr 41 HHBAINAOB
OGopynoBanHe TePPHTOPHH, NPHIIEraoLIeli K OPraHU3aLiH, H e¢ ITOMEIICHHIT C yueToM 3 yeaoRmA 40 30
JOCTYTTHOCTH U1 HHBA/TH/IOB
OGecnievene B OpraHH3alliH  YCIOBMI JOCTYNMHOCTH, NO3BONSIOMIAX HHBAIHAAM % RN 40 40
NOIy4aTh YCIYTd HApaBHE ¢ APYTHMH
Jons nonyysarenedi yciyr, yAOBIETBOPEHHBIX AOCTYIHOCTBIO YCAYT JUIS HHBAIHIOB 1011 91 30
(8 % OT OOLICIO YHCIAa ONPOIICHHBIX TOJyYaTeneil ycayr-HHBaIH/I0B)
ro no kpurepmio 11 55
IV. loBpoxenaTebnocTs, BeAAHBOCTL paGoTHHKOB opranm3anuii
Hons nonywareneli yeayr, yJIoBAETBOPEHHBIX A0OPOXKENATENBHOCTHIO, BEKITHBOCTHIO
PabOTHHKOB OpraHH3alHH, 0GecredHBAIONINX NEPBHYHbI KOHTAKT H HHDOPMHUPOBAHHE
nonyuarens  yceayrm  (palOTHMKH — CTIpaBOYHOM, — KaccHpbl M npouee) 65/67 97 40
NPH HENOCPEeACTBEHHOM oOpamieHn# B opraumzaumio (B % ot obmero umcna
ONpOIIEHHBIX NOayYaresei ycnyr)
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Hoas monyuareneil ycayr, yIOBIETBOPEHHBIX A0OPOKENATENBHOCTHIO, BEKIHBOCTBIO
PabOTHHKOB OPraHM3aliK, OOECTIEYHBAIOMMX HEMOCPEACTBEHHOE OKA3aHHE YCIyTH TpH
obpaiiiennn B opraHH3auiio (B % 0T 061ero 4rcia ONpoleHHbIX NOJyYaTeseil yciyr)

65/66

98

40

Hona nomywuaresnei ycayr, yIOBICTBOPEHHBIX H0OPOKEIATEIBHOCTBHIO, BEKITHBOCTHIO
pabOTHHKOB OPraHH3ALMK [PH HCTIOMBIOBAHHH AMCTAHIMOHHEIX (OPM BIaUMOeHCTBHS
(o Tesedpony, No IMEKTPOHHOIH 10YTE, C TOMOIIBK HEKTPOHHBIX CEPBHCOB (MOZAYH
NEKTPOHHOTO  obpauleHus/ Kanob/IPeVIOKEeH I, 3aNUCH HA TONyueHHe  YCIIyTH,
MOTYHEHHE KOHCYIbTALMH 0 OKa3biBaeMBIM yciayram u mp.)) (8 % ot obmero uncna
OMNPOIIEHHBIX Moxy4areneil yeayr)

57/59

97

20

ro no kpurepuiw IV

97

V. ¥10B1€TBOPERHOCTS YCAOBHAMN OKAIAHHS YCIYT

Hons  nonyuateneii  ycayr, KoTopble TOTOBBI PEKOMEHIOBATH  OPraHW3aALHIO
POACTBEHHHKAM H 3HAKOMBIM (MOT/TH OBl ¢ PEKOMEH10BaTh, eC/IH Obi Obina BOIMOKHOCTS
Bbibopa opranu3aukm) (B % 0T 061ero YHCIa ONpOIeHHBIX MoyYaTeneii ycayr)

66/68

97

30

Hons nomywareneii ycayr, yAOBICTBOPEHHBIX rpadukoM paboThl OpraHu3aiuu
(B % ot ofuiero Yncna ONPOLIEHHBIX TOTyYaTeneii yeayr)

65/67

97

20

Hons nomyvareneii ycayr, yJAOBJICTBODEHHBIX B LENIOM YCTOBHAMH OKA3aHMS YCIYT
B opranm3aiiy (B % ot obiero uKcna ONpoleHHbIX nonyyareei ycayr)

67/67

100

50

ro no kpurepuio V

98

rosbiii 6ana
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PexomeHnanmm:

1. PasmecTuth B MH(OpPMaNHOHHO-TEIeKOMMYHHKAIMOHHOH ceTH «MHTepHer» oduumanbHbii caiir YupexJAeHHs
NOIEPKHBATE AKTYAIBHOCTh pasMellaeMoH HHOOPMALMA: KOHTAKTHbIE JaHHbie, rpaduk paboThi, BUIL MPeIOCTABIAEMbIX
CITyT, HHOPMALHA O MIGHUPYEMBIX MEPONPUATHSX, YIPEAHTENHBIC [IOKYMEHTH H NIp.

.S [lpesycMoTpeTs  BO3MOKHOCTS  paspalOTKH  ANBTEPHATHBHON BEPCHM OQUUMATBHOIO caiiTa OpraHM3amuu
Jisi HHBANHIOB 110 3PEHUIO.
3: PazMecTHTE HHPOPMALIHIO O NPOBEIEHHH HE3aBHCUMOF OLICHKH Ka4ecTBa YCIOBHI OKa3aHus yCIyT yUpeskaeHUAMM

YIABTYPh! Ha und;opmauuouuux CTEHIaX B NOMEIIEHHH OpraHu3alHH.
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DejepanbHoe rocy1apeTBeHHOE OI0KETHOE YUPeKICHHE KYAbTYPhI H HCKYCCTBA

«/lom opunepos HoBocubupekoro rapauszonar

3navenne
Bany | MOKasaTens
TMokazarens Kosnuecrso op)| € YueToM
(=) 3HAYHMOCTH
(8 %)
L. OTkpeiTOCTE M A0CTYNHOCTHL HEpOpMAaUHH 06 Opranusaunn
Coorsercterne  MHOOPMAUMM O  JEATENBHOCTH  OPraHM3alMH,  pa3MEIIeHHOM 52
Ha ODLIENOCTYNHLIX HHPOPMAIMOHHBIX PeCYpcaX HOPMATHBHBIM NPABOBLIM AKTaM
- Ha HHOOPMALIMOHHBIX CTEHIAX B TOMELICHHH OPraHH3alun 7/10 70 30
- Ha ofuuHATBEHOM caiiTe OpraHH3alMK B MHOOPMALMOHHO-TENIEKOMMYHHKAIMOHHON CcetH 6/13 48
«HMureprem
Hannune Ha odpuuMamsHOM calite opranuzauuy HHGOPMALMM O MCTAHLMOHHBIX
cnocobax  ofpaThod  cBA3M M B3aWMoJelicTBHS ¢ momydarensmu  yeayr | | cnocob 30 30
H HX QYHKIMOHUPOBaHHe
Honsa nonyyareneii yciuyr, yAOBICTBOPEHHBIX OTKPHITOCTBIO, TIOJIHOTOMN M IOCTYTHOCTHIO
MH(OpMAUMH O NEATENLHOCTH OPraHM3alMK, pPa3MEIieHHOH Ha HHOOPMAUMOHHBIX 100
CTeHJIaX, Ha calite B MH(POPMALHOHHO-TENCKOMMYHHKALMOHHONH cetn «VHTepHe™
(B % ot ofmero yKcna onpomeHHbIX noaydaTeneii yeayr) 40
YI0BNETBOPEHHOCTE ~ Ka4eCTBOM, TMOJAHOTOH MW JIOCTYMHOCTBIO  MH(OpMaiuu
O JeATE/IbHOCTH OpraHH3alHM, pasMelleHHOH Ha HWHQOPMALMOHHBIX CTEHIax 212 100

B INOMEUICHHH OpraHn3alivu
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2

YI0BICTBOPEHHOCT  KAYECTBOM, MOJAHOTOH W JIOCTYIHOCTHIO  MHGOpMaunH
O JeATeNbHOCTH OPraHH3alHH, PasMelIeHHOH Ha OpUIIHANLHOM caiiTe Opranu3allnm

22

100

o no kpurepuio |

66

I1. Komdopraocrs yes10BHii npelocTaBienus yeayr

Obecneyenne B opranu3aiiin KOMMOPTHBIX YCJIOBHH JUTA NPEAOCTABICHUS YCIYyT

5 ycnoBui | 100 ]

50

Bpewmst 03KHAaHNAS IPEOCTABICHHS YCIYTH

opramasamtii KyIbTYpI

Jlons nomyvareneii ycayr, yJOBICTBOPEHHBIX KOM(POPTHOCTLIO YCIOBHI NpefocTaBieHns

" | yenyr (B % oT 061ero 4HC/Ia ONpOIIEHHBIX Mojyuareneii ycayr) 3 100 50
wro no kpurepuio 11 100
II. JocTtynHoCTh yCayr As HHBAIHIOB
|
OGopyoBaHue TEPPHTOPHH, NPHICTAIOLICH K OPraHW3alliK, U e MOMEIIEeHHH ¢ yueToM Yo 60 30
JOCTYNMHOCTH [UIS HHBAIHIOB
) O6ecneyeHne B OpraHU3allid  YCJIOBHH JIOCTYIMHOCTH, MO3BOMSIONIMX HHBAIHIAM I'ycxoBiss 20 40
MoNy4aTh YCAYTH HapaBHEe ¢ IPYTHMH
; Jlonsi nonyuareneil ycnyr, yAOBJICTBOPEHHBIX JOCTYNHOCTHIO YCIYT [UIA HHBAIHIOB 0 0 30
(B % oT obuiero 4ncna ONpOLUISHHBIX Moydaresieil yeayr-uHBalinIoB)
o no kpurepuio 11 26
IV. Jlo6pomxenaTeibHOCTb, BeKJHBOCTb PAGOTHHKOB OpraHu3anmii
Jlons nomyuareneif yCNyr, yJOBIETBOPEHHBIX I0OpPOKENATE/BHOCTBIO, BEKIHBOCTHIO
paboTHHKOB OpraHu3aluH, 0becneyHBalONINX NEPBHYHbIH KOHTAKT H HH(OpPMHpOBaHHE
nojyydarens  yeayru  (paboTHMKM  CIIpaBoO4HOM, — KAcCHpbI H  mpouee) 4/4 100 40

NPH HENOCPEICTBEHHOM 00pallleHuH B OpraHu3aiHio (B % oT 00111ero Yuena onporeHHbIX
nonyyarenei ycnyr)
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Jlons nonyuarenei ycayr, yJOBIETBOPEHHBIX NOOpPOKENATENBHOCTBIO, BECKIHBOCTHIO
paboTHHKOB OPraHH3aLMK, 00ECNeYHBAIOMIMX HENOCPEICTBEHHOE OKa3aHHe YCIYTH MpH
- oOpainenuu B oprasu3ainio (B % ot o01ero Yucna onpoumesHsX nojayyareneH ycayr)

5/5

100

40

| Jlons nosmyuareneif ycnyr, y1OBIeTBOPEHHBIX AOOPOKENATENBHOCTBIO, BEKINBOCTHIO
| paboTHUKOB OPraHH3AIMA NIPH UCIIONB30BAHUM JIMCTAHUNOHHLIX GOpPM B3anMoelicTBHS
(o TenepoHy, MO WEKTPOHHOI MOUYTE, C MOMOIILIO FICKTPOHHBIX CEPBHCOB (MogayH
| 9NIEKTPOHHOrO  oOpamenus/ xanob/npeanokeHnii, 3amucH HAa TNONYYEHHe YCIYTH,
\ NOJIYYEHHE KOHCYJIBTAllMK 110 OKa3biBaeMbiM yciyram u mp.)) (B % ot obuiero wmcna

ONPOLICHHBIX MONy4aresei ycayr)

5/5

100

20

ro no xpurepuio IV

100

V. ViosierBopeHHOCTH YCJIOBHAME OKAIAHNHS YCJAYT

Jlons  momydatenedi  ycmyr, KOTOpbIE TOTOBBI  PEKOMCHJ/IOBATH  OPraHM3alHIO
POJICTBCHHUKAM W 3HAKOMBIM (MOIJIH OBl €€ peKOMEeH/10BaTh, eciii Obl ObLIa BO3MOKHOCTH
BEIOOpa opran3atmy) (B % o1 0011ero yue/1a onpouIeHHbIX nony4areneii yeayr)

5/5

100

30

Hons nonyuareneil ycayr, yIOBIETBOPEHHBIX rpadukoM paGoThl OpraHM3aumu
(B % or obmero yKena oNnpoleHHbIX NojsyyaTesne ycuyr)

5/5

100

20

Hons momyusateneii yciyr, yAOBIETBOPEHHBIX B LENOM YCIOBHSMM OKa3aHusi YCIyT
B oprauusaumy (8 % ot obiuiero yMcna onpomeHHbIX nojay4arenei ycuyr)

5/5

100

50

ro no kpurepuio V

100

roebiii G6ann

78
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PexoMenjiaumnu:

1. lonnepxuBare  akTyanbHOCTE  nybaukyemod  undopmaumu Ha  odHuUManbHOM  caliTe  yupexaeHus
Ha MH(GOPMALMOHHBIX CTEHIAX B MOMEILECHHH OPraHH3AlMK: KOHTAKTHbIE JaHHble, rpaduK paboThl, BH/IbI MPEIOCTARIAEMBIX
ca1yT, MHPOPMALHS O NJIAHHPYEMbIX MEPOTIPHATHAX.

2. Pa3sMeCTHTL yUpeNTe/IbHbIE JOKYMEHTEI (KOMMA YCTaBa, CBHJCTELCTBO O TI'OCYAAapCTBEHHON pPerHCTpalim)
a ohUIHANTBEHOM caiiTe YUpexIeHHs.

3. PazmecTuTh MpAMYIO CCBUIKY Ha ONPOC MoceTHTesell 0 KayecTse yCloBHil OKa3aHHUs YCIYT Ha odHUHANbLHOM caiite
HPeKACHHS.

4, PasmecTHTh CepBHC MOJaYM MEeKTpoHHoro obpameHus (Kanobbl, NpeUIOKeHHA) Ha oduimMarsHOM cajite
HPpEKIACHHA.

5. [IpeaycmoTpers  BO3MOXKHOCTL pa3paboTKH  albTePHATHBHON BepcHH oQHUHANBHOTO caiiTa  OpraHu3aHm
Jisl HHBAIHJIOB 110 3PEHHIO.

6. Pasmectits MHGOPMAUMIO O NPOBEICHHH HE3ABHCHMOH OLICHKH Ka4YecTBa yCIIOBHI OKa3aHusi yCIyT yUpekICHHSMH

YJILTYPbl Ha HHOOPMAIHOHHBIX CTEH/IAX B IIOMELLCHHH OPraHN3aLIHH.
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d)enepanbnoe rocyaapCrBeHHoOe OloKeTHOE YUPpPEKICHHE KYJIBTYPBI H HCKYCCTBa

«/lom opunepos K)xnoro Boennoro okpyra»

3nauenne
Baaa  MoKasateis
lMokasarensn Koanuecrso (8 % C yueTom
8 %) | snaunmocrs
(B %)
I. OrkpoiTocTs M focTynHoCTs HHpOpManni 06 oprauusaunn
CoorsercTBHe  WHQOPMAUMH O  JICATENBHOCTH  OpraHH3alMH,  Pa3sMelIeHHON 5
Ha 001IeIOCTYTHEIX HHOOPMAIIHOHHBIX pecypcax HOPMATHBHBIM IPABOBLIM aKTaM
1 | - Ha MHQOPMALMOHHBIX CTEH/IAX B NOMEIICHHH OpraHn3aliy 9/10 90 30
5 |- Ha opHUHATBLHOM CaliTe OpraHM3alMH B HWHOOPMALMOHHO-TENICKOMMYHHKAIMOHHON CceTH 313 24
«uTepue
, | Hamune Ha odpuumansHOM caiite oprann3auny HHGOPMAIIHH O AHCTAHIIHOHHBIX CIOcoBax Yok 30 30
" | obpaTHOIi CBA3M ¥ B3aNMOJEHCTBHA C NOMYYATENAMH YCIYT H HX (PyHKIIHOHHPOBaHHe
Jlons nony4areneii ycayr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOIHOTO H JOCTYTTHOCTBIO
' MHOOPMAIIMH O JEATENBHOCTH OpraHW3alMH, Pa3MEIIeHHOH Ha HH(OPMALUMOHHBIX 60
cTenjiax, Ha caiite B wHpopMaunonHO-TeNeKOMMYHHKaUMOHHON cetn «HuTeprer»
(B % or obuiero yueaa ONPOLISHHBIX NoAyHaTeneH yceyr)
VYIOBIETBOPEHHOCTL  KAauyeCTBOM,  MOJHOTON M JOCTYNMHOCTBIO  MH(pOPMALMK 40
1 10 JesTeNIBHOCTH  OpPraHW3alHH, pasMelleHHOH Ha HH)OPMALMOHHBIX  CTeHJax 57/83 69
B NOMELICHHH OPraHH3allK
~ | YaOBNETBOPEHHOCTh  KaYeCTBOM,  MOAHOTOH M JOCTYNHOCTBIO  MHpOPMALHM 19/38 50
" | 0 JeATeNIbHOCTH OPraHH3aAlHH, Pa3MEIIeHHOH HAa OQHIIHANBHOM caiiTe OpraHH3alHH
o no kpurepuio | 49
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I1. KomdoprrocTs yeaoBuii npe1ocraBienus yeayr

O6ecrieyenne B OpraHu3auni KOMGOPTHBIX YCIOBHIl ISt IPEIOCTABICHHA YCIyT 7 ycnoBHii [ 100 | 50
_ : Ml He npuMensercs 1 OleHKu
. | Bpems oxuiaHus NPeJOCTABICHHS YCIYTH s
' opraHu3almil Ky bTyphi
Jlons nomyyaresneii yciyr, yI0BIETBOPEHHBIX KOM(BOPTHOCTBIO YCIOBHIT NIPeaOCTaABIICHHS 137/162 85 50
yeayr (B % ot obiero yucia onpoeHHbIX nonyyareneii yeayr)
wro no kputepuio 11 93
HL locTynHOCTE YCAYr 18 HHBAIHAOB
O6opynoBanne TePPHTOPHH, NPHICTAIONICH K OPraHU3alMu, W ee NOMEIIEH I ¢ y4eToM 4 yeosita 30 30
JIOCTYITHOCTH JUISt HHBAINIOB
) ObGecnevyedne B OpraHM3alMH  YCIOBHH JOCTYNHOCTH, TO3BOJSIONIMX HHBAJIHIAM - —— 60 40
NoJIy4aTh yCIyrH HapaBHe ¢ IpY THMH
.| Mlons nomydateneif ycayr, yJOBJICTBOPEHHbIX MAOCTYMHOCTBIO YCIYT Ul HHBAJIWIOB
i 15/20 75 30
(8 % ot ob11ero uxcna ONpoLIeHHBIX NOMy4aTenell Yeayr-uHBaInI0B)
1ro no kpurepuio M1 71
IV. Jlobpoxenate ibHOCTD, BEAINBOCTL paGOTHHKOB Oprann3anuii
Joas nonyuareneit ycnyr, yJAOBIETBOPEHHBIX H0OPOKENATENBHOCTHIO, BEKIHBOCTBIO
pabOTHHKOB OpraHu3alMK, ofecreynBalOMX MePBHYHbI KOHTAKT M HHPOPMHPOBaHHE 138/162 85 40
nojty4aress ycuyru (paboTHHKH CrPaBoYHON, KACCHPBI H TpoYee) MPH HEMOCPeACTBEHHOM -
obpaiennn B opraumsauHio (B % oT of1Iero Ynca onpomeHHsIX noxydarened yeuyr)
Jona mnomyuarenedl ycayr, yJNOBJCTBOPEHHBIX I0OPOXKENATENBHOCTHIO, BEKJIMBOCTHIO
! | paboTHHKOB oOpraHu3aluH, O00ECNEUMBAIOIINX HEMOCPEACTBEHHOS OKA3aHHE YCIYIH 142/162 88 40
npu obpatienn B opranu3aimio (B % ot 06111ero uncia onpolieHHbIX Moayyareneii yeuyr)
; Jlona nomy4atenedl ycnyr, yJAOBACTBOPEHHBIX [100POKENATENBHOCTHIO, BEKJIHBOCTHIO 80/103 78 20
paboTHMKOB OPraHM3alMK MPH MCMONB30BAHHH JMCTAHLMOHHBIX (hopM B3aumoeiicTBHS
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(o TeneoHy, Mo WIEKTPOHHO!H MOYTE, ¢ NMOMOIIBLIO ITEKTPOHHBIX CEPBHCOB (MOAAYH
2MeKTPOHHOTO  obpauleHus/Kanob/mpeanoxenuii, 3anucH Ha NONyYeHHWe YCyTH,
NnoJy4yeHHe KOHCYJbTALHH MO OKa3hbiBaeMbIM yciayram M np.)) (8 % ot obuiero umcna
ONPOLICHHBIX TOMydaTenei ycuyr)

>ro no kpurepuio IV 85
V. V10B/1€TBOPEHHOCTD YCJOBHAMH OKA3aHHS YCAYT

Honsi  monmyuarenefi  ycnyr, KOTOpbie TIOTOBbI  PEKOMEHAOBATh  OPraHH3ALMIO

| | poacTBeHHHKAM H 3HAKOMBIM (MOT/IH OBl €€ peKOMEeHA0BaTh, eciti Obl Gbina BO3MOkHOCTL | 127/162 78 20
BhIdOpa opranusaiun) (B % oT 061ero uicia ONpoILeHHBIX MoJTyyaTenei yeuyr)
Hons nonyuatenedi ycnyr, yNOBIETBOPEHHBIX rpadukoM paboThl OpraHMzaIM

2 s 139/162 86 20
(B % OT 0B11ero HHCIa ONPOIICHHBIX MOAyYaTenei yeuyr)
Hons momyuarenell ycayr, yJAOBNETBOPEHHBIX B LEJIOM YCIOBHSMYM OKA3aHHA YCIyT

3 . o 148/162 91 50
B opranu3auuy (B % oT 061Iero Yuca onpomeHHBIX NoyyaTeneii yeuyr)

pro no kpurepuio V 86

Droebuiif 6ana




162

Pexomenaimn:

1. PasmecTiTs B MH(OPMAHOHHO-TENCKOMMY HHKAIHOHHON ceTH «MHTeprer» oduumansHbii caift YUpexK IeHHs
I NOJUIEPKUBATEL AKTYATLHOCTE pasMenlaeMoi HHQOPMALIHH: KOHTAKTHbIE JaHHbIC, rpaduk paboTh, BHABI NPEOCTABISEMBbIX
"eayr, HHGOPMALKA O NIAHUPYEMBIX MEPONPHATHAX, YHPEAUTEIbHbIE JOKYMEHTBI | TIp.

¥R [penycMOTpeTh  BOIMOKHOCTh Pa3spabOTKH  ANBTEPHATHBHON BepcHH oHUMANLHOrO caiiTa Opraimu3anuy
VIS HHBAJIHJIOB 110 3PEHHIO.

3. PazmecTHTh HH(POPMAINIO 0 NPOBEEHHH HE3ABHCHMOII OLICHKH KAYeCTBA YCOBHIT OKA3aHUs YCIYT YUPEeKIACHHUSMH
IYNBTYPhl Ha HHOOPMALHOHHBIX CTEHAX B MOMEILIEHHH OpraHH3alHi,

4. ﬂpenycuo'rpe'r b BO3MOKHOCTh BBIJIA4H TMOCETHTEIAM ¢ HaPYUICHHAMH OMOPHO-ABHI'ATEILHOIO anmnapara CMeHHBIX
{PECEII-KOJIACOK.
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DenepaibHOE rOCyaPCTBEHHOE BIOKETHOE YUPEKIEHHE KYALTYPhI H HCKYCCTBA

«[lom opuuepos HorocnGupekoro rapunsona»

3nauenne
Baan | MOKazaTensn
Moxkazareas Koanuecrso o ¢ yderom
(8 %) | sngammocn
(B %)
L. OrxpuiTocTh 1 gocTynnocTs nupopmannn o6 oprannzannn
i CootsetcTBie  MHOOPMALMH O  JIeATENBHOCTH  OPraHM3alMM,  pa3MeleHHOf 79
Ha OOLIENOCTYTHBIX HHOOPMAIHOHHBIX PECYPCaX HOPMATHBHBIM MPABOBBIM AKTAM
.1 | - Ha HHOPMALMOHHBIX CTEHIAX B NOMEIIEHHH OPraHH3alH 8/10 80 30
5 |- Ha ofpHumaTEHOM caifTe OpranM3aiH B HH(OPMALIHOHHO-TEJICKOMMY HHKALIMOHHON CeTH 10/13 79
= | «urepuem
Hamnune Ha ofuumansiom caiite opranusaumn WHQOPMALHH O AHCTAHIIMOHHBIX
2 |cnocobax ofpatHoll  CBA3M M B3AMMOJEHCTBHA ¢  MOJyHaTeNsAMH yeayr| Scnocodos | 100 30
H HX QYHKUHOHUPOBaHHE
Jlons nomyyareneit yeayr, y/I0BIeTBOPEHHBIX OTKPBITOCThE), MONHOTOM H JIOCTYMHOCTBEO
. HHPOPMALMH O AEATENBHOCTH OPraHM3AIMH, PaIMELICHHON HA MHPOPMAIMOHHBIX 93
CTEH/JaX, Ha caiitTe B HH(POPMAUMOHHO-TEICKOMMYHHKALHOHHON CeTH «HuTepHeT
(B % oT 0f1ero yncna ONpOLIEHHBIX NojyyaTeneii yeuyr) 40
Y/IOBNETBOPEHHOCTh  KAYECTBOM, MOJHOTOH M JIOCTYIHOCTHEO uudopmarn
1|0 nesTenbHOCTH OpraHMsauMM, pasMelICHHON HAa HMHMOPMALUMOHHBIX  CTeHIax 193/200 97

B IMOMEIICHHH OpranH3auuy
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2

YIOBIETBOPEHHOCTh ~ KAYECTBOM, MOMHOTOH M JIOCTYMHOCTHIO  MH(OpMaim#
0 AeATENbHOCTH OPraHU3aliuy, pasMenleHHoi Ha o HIHANTBHOM caifTe OpranH3alun

161/182

88|

»ro no kpurepuio I

91

I1. KomgoprHoeTs yeaosuii npejocraBienns yeayr

Obecneuenue B oprann3aunn KOMQOPTHLIX YCIOBHH JUIS NNPEAOCTABICHHS YCIYT 6 ycnosmii ] 100 | 50
P s -
! | Bpemsa oxuIaHHA NPEIOCTABICHUS YCAYTH i _'_n“:;::;':mﬁ s
Hoas  monywatenedi  ycnyr,  Y/IOBJIETBOPEHHbIX  KOM(OPTHOCTBIO  YCJIOBHif
} A 208/219 95 50
npeaocrasienns yeayr (8 % ot obmero uscsa onpoienHbiX noay4aTenei yeayr)
»ro mo kpurepuio 11 98
1L JdocTtynHocts yeayr aas AHBAIHIOB
ObopynoBanne TeppHTOPHH, NPHICTrAlONIeH K OPraHH3alMy, | ee OMEIICHHIT ¢ yyerom  — 60 30
JIOCTYNHOCTH /U1 HHBAIIHIOB
) Obecneyenne B OpraHM3aUMH YCJIOBHI JOCTYMHOCTH, NO3BOJNSIOWMX HHBAIHIAM 5 yonons 100 40
MOJIYy4aTh YCJIyrd HapaBHe ¢ APYTHMH
Honst nonyuareneil ycnyr, y/lOBIeTBOPEHHBIX AOCTYMHOCTBIO YCAYT JUIS HHBATHIOB
} = b 24/26 92 30
(B % oT 0b111ero yHcIa ONpPONLICHHBIX NOyYaTesne ycayr-HHBaIHA0B)
»ro no kpatepuio I1 86
IV. 1oGpoxenateIbHOCTL, BEAANBOCTH PAGOTHHKOB opranusaumii
Honst nosmyuareneit ycayr, yIOBIETBOPEHHBIX J0OPOKENATENBHOCTHIO, BEKIHBOCTHIO
paGOTHHKOB OpraHu3alny, obecne HBaIOMIX NEPBHYHbIH KOHTAKT M HHpOPMHpOBaHHe
nomy4arenss  ycayrd  (paboTHMKM  CIpaBOYHOM,  KacCHphl M mpouee) 213/217 98 40

MPH HENOCPeACTBEHHOM o0pauienun B oprawnzaumio (B % or obwero uucia
ONpOLICHHBIX NoxyHaTeneii ycmyr)
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Honsi nmomyuareneii ycuyr, yIOBICTBOPEHHBIX A00POKENATENBHOCTBIO, BEXKITHBOCTBIO
paboTHHKOB OpraHu3alkMy, 0GecneHBAIOIIMX HENOCPeCTBEHHOE OKa3aHHe YCIIYTH TpH
ofpaiuenuy B oprarn3aumio (B % ot 061Iero YHena ONPOIEHHBIX NoMyvaTeseil YCIIyT)

-

2127216

98

40

Jons nomyuaresneii ycayr, yIOBICTBOPEHHBIX A0OPOKENATENBHOCTHIO, BEKTHBOCTHIO
pabOTHHKOB OPTaHH3ALMMK NPH HCTIOMB30BAHNH IHCTAHIMOHHLIX GOPM B3aMMOEHCTBHS
(no Tesnedony, No IMEKTPOHHOI NOYTE, C MOMOIIBK MEKTPOHHBIX CEPBHCOB (I10AAYH
MEKTPOHHOTO  OOpalueHus/Xano0/npe/UiokeHHH, 3aMHCH Ha TONYHYEHHE YCIyrH,
MoJy4eHHE KOHCYIbTAlMK 10 OKa3biBaeMbiM ycayram H np.)) (B % or obmero uucna
ONPOMIEHHBIX TIONyYaTenei yciayr)

168/170

99

20

yro no kparepuio IV

98

V. ¥10B1eTBOpPEeHHOCTE YC/IOBHAMH OKA3ANAS YCAYT

Hons  nonyuareneli ycayr, KOTOphie TOTOBBI PEKOMEHIOBaTh  OPraHM3AIMIO
POACTBEHHHKAM H 3HAKOMBIM (MOTJIH OBl ¢¢ peKOMEHI0BaTh, ¢cIH Obl ObLIa BO3MOIKHOCTH
Bbibopa oprarm3aiuy) (B % oT 0611ero YHena ONpoNIeHHEIX Momyyareses yCayr)

188/211

89

30

y | Momst monywatenedf ycayr, yHOBIETBOPEHHBIX rpaHKOM paboTHI OpraHusalmvH
" | (B % ot oBuiero uncna ONpPOIIEHHBIX ONyyaTeneii yeryr)

205/210

98

20

; Hoast monyuareneii ycnyr, yJOBJCTBOPEHHBIX B LEIOM YCHOBHAMH OKA38HUS YCIYT
B OpraHH3alnH (B % oT ofuiero yncia onpoueHHbIX noaydareneii yenyr)

202/209

97

50

o 1o kpurepuio V

96

wroBbli Gann

9%
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PexomeHaatmu:

1. PasMecTuTh yupenuTeNbHBIC JOKYMEHTbI (KOMHS YCTapa, CBMAETENBCTBO O rocy/IapCTBEHHOH perucTpaunmu)
a 0OHIHANLHOM CaliTe yupeKIeHHS.

2. PasmecTuTh HHHOPMALIIO O POBEACHNH HE3aBHCHMOIT OLIEHKH Ka4eCTBA YCIOBHIE OKA3aHHA YCAYT YUPERACHHAMH
YIbTYPBl HA HHQOPMALMOHHBIX CTEH1aX B TIOMELIEHHH OPraHN3alliH,

3. OGecnieynTs cryck AIs NoceTHTeNeil ¢ HAPYIIEHHSMH ONOPHO-IBHIATeIBHONO annapara B LOKOJALHBIE 5Tak

Jist TIOCCHICHHA CAHHTAPHO-TMTHEHHYECKOIo MOMEIeHHE U rapnepoG&
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®exepanbHOe TOCYAAPCTBEHHOE GI0/UKETHOE YUPEKICHHE KYALTYPbI H HCKYCCTBA
«/lom opmuepos 3anaanoro Boennoro oxpyra» Munncrepersa o6opous Poceniickoii ®enepannn

3uauenue
B noxkasareis
lNokazatean Koaunuecrso % ¢ yuyeTom
(® %) | snaunmoctn
(B %)
I. OrkpoiTocTs B A0cTYnHOCTE HHGOpManHK 06 opranuauny
| CootsercTeie  HHpOpPMaUMM O  [EATENLHOCTH OpPraHHIAlMH,  pPa3sMeleHHOl 65 ]
Ha 00IIe1I0CTYITHBIX HHAOPMALIHOHHBIX PECYpPcaX HOPMATHBHBIM ITPABOBEIM aKTaM
.1 | - Ha HHGOPMAIMOHHBIX CTCHAX B NOMEILEHHH OPraHH3aLMH 7/10 70 30
A | = Ha oduumanbHOM caifre opraHM3aUMK B HH(OPMALMOHHO-TEJICKOMMYHHKALIMOHHOH CeTH 8/13 64
= | «Murepaem»
Hannyne Ha ofuuuansHOM caiiTe OpraHu3auMy MHPOpMalHH O JHCTAHIHOHHBIX
2 |cnocobax  oOparHoif  CBA3M M B3aHMMOJGHCTBHA ¢ noJayyaTensMH  ycnayr| 3 cnocoba 90 30
¥ X pYHKIHOHHPOBAHUE
Jlona nomy4arenei yciyr, yJIOBIETBOPEHHBIX OTKPBITOCTBIO, IOMHOTOM H AOCTYITHOCTBIO
3 HHPOPMALIMH © [EATEILHOCTH OpPTaHW3ALMH, Pa3sMelleHHOH Ha HHOOPMAILHOHHBIX 0
cTeHjax, Ha caiite B MHOOPMALUHOHHO-TENEKOMMYHHKALMOHHON cetn «MUuHTepHE™
(B % ot ofutero YHcia ONpOIICHHLIX NoJTyYaTenei yeuyr) 40
YIOBIETBOPEHHOCTh ~ Ka4eCTBOM, MOJHOTON M JOCTYNMHOCTBIO  MHpOpMaiHH
.l |0 njeATenbHOCTH OpraHM3alMH, pPa3sMENICHHON Ha HHQOPMALMOHHBIX CTEHAAX 0 0

B IMOMEIUEHHH OPraHH3aliH
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[ YI0BIETBOPEHHOCTL  KAYECTBOM, TMONHOTON M JOCTYNHOCTHIO  MH(OPMALHH 0 0
"~ | 0 IeATeILHOCTH OPraHH3aliK, PA3MEILIeHHOH Ha OPUIHAILHOM caiiTe OpraHu3aHy
10 no kpuTepHio | 47
I1. KomdoprocTs ye10BHil npefocTaBienns yeayr
OGecneuenne B opranusaiin KOMGOPTHLIX YCIOBHIl [UTS NPEAOCTABIEHHS YCITYT 6 ycnoBwuii ] 100 ] 50
« He npuMensercs s ouenxn
Jlons  momywarteneli  yciyr,  yIOBIETBOPEHHBIX — KOM(DOPTHOCTBIO  YC/OBHiL 0 0 50
" | npenocrassienns yenyr (B % ot obmero uncna OMNpPOIIEHHBIX MoJTyyaTeneii yeuyr)
wo no kpurepuio Il 50
111 JlocTynmHOCTS Yeayr Aas HHBATHIOB
ObopyioBatiue TeppHTOPHH, NpHIIEraloliei K OPraHH3aliK, U ee IOMEIEHHI ¢ YyeToMm 1 yenonne 20 30
JOCTYIHOCTH U1l HHBAIHIOB
Obecneyenne B OpraHM3alMM YCJIOBHI JOCTYNHOCTH, TMO3BOISIOMWMX HMHBATHIAM 0 yenoitit 0 40
MOJyYaTh YCIIYTH HAPABHE C JPYTHMH
Honst nomyuateneil ycayr, yZOBIETBOPEHHBIX AOCTYMHOCTBIO YCIYF JUIS MHBATHIOB 0 0 30
(8 % ot 061iero yncaa ONpomeHHBIX MoAyYaTeNeli yeiy r-nHBATHIOR)
o no kputepuio 111 6
IV. lobpoxkenareibHOCTD, BeXKIHBOCTL paGOTHHKOB Opranusanmii
Hons nonyvareneii ycayr, yAOBJICTBOPEHHBIX JOOPOKENATENLHOCTEIO, BEKIHBOCTBIO N
pabOTHHKOB OPraHu3aluy, 06ecneYHBAIONHX NTEPBHYHBIH KOHTAKT H HH(OPMHPOBaHHEe
noayuarens  ycayrn  (pabOTHMKM — CNPaBOYHON,  KacCHpsl M mpouee) 0 0 40
pu  HerocpeAcTBeHHOM ofpawiennn B opranusaumio (B % or ofuiero uucna
ONpPOWICHHBIX MOsyYaTenei ycuyr)
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Honsi nonyuareneit ycayr, yAOBIETBOPEHHBIX A00POKENATENBHOCTIO, BEKIMBOCTHIO
PabOTHHKOB OpraHW3allHK, O0ECTeYHBAIOMHX HENMOCPEJCTBEHHOE OKa3aHHE YCAYIH
npu ofpaenny B opraHmanmio (8 % ot obuiero 4Mcna ONpOLIEHHBIX MomyyaTeneli

yenyr)

-

20

Mons nomyuareneil ycayr, y/lOBJIeTBOPEHHBIX AOOPOKENATEILHOCTBIO, BEXTHBOCTHIO
paboTHHKOB OpraHH3alliH NPH HCHONL30BAHHH AHCTAHUHOHHBIX OPM B3auMoIeHCTBHS
(mo Tenedony, Mo 1EKTPOHHOHN MOUTE, ¢ MOMOMIBIO IEKTPOHHBIX CEPBHCOB (NOXAYH
MIeKTPOHHOTO  obpalueHns/kanob/npeanoxenuii, 3anucH Ha NOTYYEHHE YCIYIH,
noay4eHne KOHCYJIbTALMH NO OKa3hBaeMBIM ycayraM M np.)) (B % ot obmero uncna
ONPOIICHHBIX NOJTydaTeneii ycmyr)

20

o no kputepuio IV

V. ¥10BaeTBopennocTs yeJI0BHAMH OKA3AHNSA YCJIYT

Hons  monyuateneil  ycayr, KOTOphle TOTOBbl PEKOMEHIOBaTh  OPraHM3ALMIO
POACTBEHHHKAM H 3HAKOMBIM (MOTJIH Obl €€ pEKOMEHI0BATh, C/TH Obl ObL1a BO3IMOXKHOCTS
BbIGOpa oprann3ammu) (B % o1 0611ero 4mcia ONpoIeHHLIX MoJyyareneii yeuyr)

30

Hons  nomyuareneli yciyr, yAOBIETBOpEHHBIX IpadukoM pabOTHI OpraHH3aLMK
(8 % ot obmero uKcna ONPOMICHHBIX MoTyYaTene ycuyr)

20

, | Hona momyuarenel yciuyr, yIOBNETBOPEHHBIX B LEJIOM YCIOBHAMH OKA3aHWs yCayr
B opraiu3aumy (B % oT 00uiero yncaa onpomeHHbIX Noayyareneii ycayr)

50

)TO 10 KpHTEpHIo V

WoBBIH 0ann

21
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PexoMeHaaIuu:

1. PasmecTHTh yupenMTenbHBIE JOKYMEHTHl (KOMMA YCTaBa, CBHAETENLCTBO O rOCYAAPCTBEHHON perucTpaimy)
1a opHIHATBHOM caliTe yupeKaeHHs.

2. Pa3MecTHTb NpAMYIO CCHUTKY HA OTPOC MOCETHTENIEH O Ka4YecTBe yCIoBHi OKa3aHns yCIyr Ha opHIHATEHOM caiite
TAPEIKACHUS,

3. YKa3zarh akTyalbHbIH azpec MEKTPOHHON NouThl HA OQHUMANBLHOM caiiTe ydupexkIeHus s oOpaTHOH CBA3H
1 B3aUMO/ICHCTBHSA C MOJIyYaTe/ISMH YCITyT.

4, [IpexycmMoTpers  BO3MOKHOCTL pa3paboTKH  anbTepHATHBHON BepcHM OoDUUMANBHOrO caiiTa OpraHM3auuy
LIS HHBANIWJIOB 110 3PEHHIO.

5. PasmectuTh mHQopManmio 0 CTPYKTYpe H OpraHax ynpaBieHHs:; (aMuiugX, HMEHAX, OTYECTBAX W JOKHOCTAX
YYKOBOANTENEH HA HHPOPMAUMOHHBIX CTEHAX B MOMELICHHH OpraHH3alliy.

6. PasmecTiTh HHPOPMALMIO O NPOBEACHHH HE3ABHCHMOM OLICHKH Ka4ecTBa YCIOBHI OKAa3aHMs YCIYT YUpeX/ICHHIMH
IYABTYPbl Ha HH(OPMAIHOHHBIX CTEH/IAX B MOMEIICHHH OpraHH3allHH.

7. OcHAcTHTL BXO/IHBIE TPYNIITBI MOGHIIBHBIMH NAHLYCaMH [UTS MOCETHTENell ¢ HAPYIIEHUAMH ONOPHO-/BUIATEIEHOIO
iapara.

8. [IpeaycmoTpeTs BO3MOKHOCTH AyOMHpOBAHHS Ui MHBANMIOB M0 CAYXY M 3PEHMIO 3BYKOBOH H 3pHTeNbHOMN

rHdopmalm.
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DenepanbHoe rocyaapcTBeHnoe G10KeTHOE YUPEKICHHE KYILTYPhI H HCKYCCTBA

«/lom opunepos LlenTpaibHOro BOGHHOTO OKpyra»

3navenne
Baaa | MOKasaTens
Moxkasarenn Koanwecrso o ¢ yuerom
(5 %)| snaunmocrn
(B %)
L Orxperrocts n oeTynHocrs nudopmMannu o6 opranusanum
l Cootsercrne  MHbOpMaUMM O  JICATEJIBHOCTH  OPraHU3alliM,  pa3MeleHHol 70
Ha 061EA0CTY IHBIX HHPOPMALMOHHBIX PeCypeax HOPMATHBHBIM NPABOBLIM aKTaM
.1 | - Ha MHOOPMALIMOHHBIX CTEHIAX B MTOMEILICHHH OPraHH3aIHH 7/10 70 30
5 | - HA oduIHATLHOM caifre opraHMzaLMH B HHOOPMAUHOHHO-TENEKOMMYHHKALIHOHHON CeTH 913 7
= | «Mnreprem
Hamuune Ha oduumansHoM caiite opraHm3alMM MHGOPMALHH O JIMCTAHIMOHHBIX
2 |cmocobax obpatHoii cBs3M M BlaMMOJeHCTBMS ¢  momysaTensmH  youryr | 4 cnocoba 100 30
U UX (QYHKIMOHHpOBaHHE
Jlonsi nosyyatenei ycayr, y0BIeTBOPEHHEIX OTKPHITOCTHIO, IOTHOTOH H AOCTYITHOCTHIO
3 MHGOPMALMH © AEATENBHOCTH OPraHM3alMH, Pa3IMEIICHHO Ha HHOOPMAIMOHHBIX 50
CTEHJaX, Ha caiite B MHPOPMAUHOHHO-TEJEKOMMYHHKAUMOHHOH ceTH «MHTepHeT™
(B % oT obLiero Ynca onpoleHHbIX Moxy4arenei ycnyr) 40
YIOBNETBOPEHHOCTE  KAYECTBOM,  IOTHOTOH W JIOCTYNHOCTBIO  MHGMOPMALMM
1 |0 [eATeNbHOCTH oOpraHMzamMH, pasMelleHHOH Ha HMHPOPMAUMOHHBIX CTeHJax 1/1 100

B NOMEILEHHH OpraHisalvy
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~ | YIOBIETBODEHHOCTE  KaYeCTBOM, TMOJHOTON W JOCTYNHOCTHIO  MH(OPMALHH /1 0
"~ | 0 AeATEABHOCTH OPraHH3aLMH, PA3MEIIeHHON HA O(HIIHATEHOM caliTe Oprasu3alun
ro no kpurepuio I 71
IL. Komdoprroers yenosuii npenocrasienns yeayr
|| Obecneyenue B opranusainy KOMPOPTHLIX YCIOBHIE s NPEOCTABIEHHS ycIyr 5 ycnoBui [ 100 l 50
' vk He npumensiercs ans ouenxu
2 | Bpems ouianus NpeOCTaBICHHS YCITYTH oprammaw Kymsy
3 fons  nomyyareneif  ycayr,  yAOBIETBOPCHHBIX  KOMOPTHOCTHIO YCITOBHIA 2 100 50
npefocTaBienus yeayr (B % or ofuiero yucna onpoeHHsIX nonyyareneii ycayr)
ro no kpurepuio 11 100
L locTtynHocTs yeayr Aisi HHBRJINIOB
| OGopyaosanHe TeppHTOPHH, NPHJEraloNIeii K OPraHH3aliHy, 1 ee NOMeLIeH i ¢ yuetom | yCnI0BHe 20 30
MOCTYTIHOCTH JUIS HHBAIHIOB
) OGecnieuenre B OpraHM3alMM  YCIOBHI JAOCTYNHOCTH, TO3BONSIOIIMX MHBATHIAM 1 yenosne 20 40
NoJIy4aTh yCAYI'M HApaBHe ¢ APYTHMH
; Hons nonyuateneii yciyr, ylOBIETBOPEHHBIX AOCTYIHOCTBIO YCJYr JUIS MHBATHIOB 0 0 30
(B % o1 0611ero yHcna ONpoLIeHHbIX NoMyyaTeneli ye1yr-HHBATHIOB)
yro no kpurepuio I 14
IV. lo6poxenareibHOCTE, BEAKIHBOCTL PAGOTHHKOB opunusanun
Honsi momywareneit ycayr, yJOBNETBOPEHHBIX A0OPOKENATENBHOCTEIO, BEKAHBOCTHIO
PabOTHUKOB OpraHH3alMHu, 0GeCrieYHBAIOLIHX NEPBHYHEIH KOHTAKT H HHDOPMHPOBAHHe
nonyuarens  ycnyrn  (pabOTHHKH — CNIpaBOYHOM,  KaccMphl W mpouee) 2/2 100 40
NpH  HENOCpe/ICTBEHHOM o0palenun B opraHMszaumio (B % or obwero umcna
OIPOLIEHHBIX NOJIyyaresneit ycnyr)
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Jlons nonyuatenedi yciyr, yJIOBIEeTBOPEHHBIX AOOPOKENATENBHOCTBIO, BEKIHBOCTHIO
, | PabOTHHKOB oOprammsauui, oGecrevHBAIOUIMX HEMOCPEJCTBEHHOE OKAazaHHe YCIyTH
" | npu ofpauwennn B oprannzaumio (B % oT obuiero yMcia ONMpOLIEHHBIX MOJyyaTeneii
yeayr)

100

40

Jons nonyuareneii ycayr, yAOBICTBOPEHHBIX J0OPOKENATENBHOCTHIO, BEKIHBOCTBIO
PabOTHHKOB OpraHH3alMK MPH HCTIONB30BAHHH MCTAHLMOHHBIX (OPM B3aHMOAEHCTBHS
(o Tenedory, Mo SAEKTPOHHON MOYTE, C MOMOUIBIO Y1EKTPOHHBIX CEPBHCOB (MOAAYM
MEKTPOHHOTO  ofpanieHua/xanob/npe/uiokennii, 3aMHCH Ha TONyHEHHE YCIYIH,
NoJyYeHHe KOHCY/IbTALHH 10 OKa3biBaeMbiM yciayraM W mp.)) (B % ot obuiero umcna
ONPOILIEHHBIX NOJyYaTenei ycayr)

172

50

20

wro no kpurepuio IV

V. Ya0BaeTBOpeRHOCTH YC/IOBHSMH OKA3AHN YCTIYT

HJons  nonywareneit yciyr, KOTOphie TOTOBBI PEKOMEHJIOBATh  OPTraHH3ALIMIO
POACTBEHHHKAM H 3HAKOMBIM (MOTJIH OBl €€ PeKOMEeH 10BaTh, ecJTH Obl ObLTa BO3MOKHOCTE
Bbi60pa oprarusaumu) (8 % o1 obuiero YHCa ONPOLIEHHBIX TIOTyYaTeNel yeiyr)

100

30

HJonsi  nosyuaresneii ycayr, yAOBJAeTBOpeHHbIX rpadukoM paGoTHI OpraHE3aLMH
(8 % oT 061ero 4ieia ONpoLEeHHLIX NoJyyarenei ycuyr)

22

100

20

Jlons nonyyateneii ycnyr, yJOBIETBOPEHHBIX B LEJOM YCIOBHAMH OKA3aHHS yeayr
B Oprasu3aiiy (B % ot obmero uncsna onpolieHHsIX nomyqareneii yemyr)

50

T0 1o KpuTepuio V

100

roBbIH Dan

75
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Pexomenganun:

1. Pasmectuts yupenurensusie AOKYMEHThI (KONMS YCTaBa, CBHAETENLCTBO O FOCYIapCTBEHHON  perncTpanmy)
18 o HIMATBEHOM caiiTe yupekaeHns.

2. Pasmecturs npamyio CCBIIKY Ha Orpoc noceruTenedi o Kavecrse ycaosuii okasaHus YCIyr Ha opuuHaNLHOM calite
"YPEKICHHS.

3. [Ipeaycmotpers  BosMoXHOCTD pa3paboTku  ankTepHaTHBHOlM BEPCHH  OopHUHANLHOIO caiita OpraHu3aium
18 HHBAJIMIOB 110 3PEHHIO.

4. Pasmectuts undopmaumio o CTPYKTYpE W OpraHax ynpasieHus; (pamMHIMAX, HMEHAX, OTYECTBAX H JIOKHOCTSX
YKOBOZHTE IeH HA HHPOPMALIMOHHLIX CTeHAAX B TOMEICHHH OpraHu3aiuy.

5. Pasmectuts undopmaruno o TPOBE/ICHHH HE3ABHCHMOH OLIEHKM KAaYeCTBa YCIIOBMIE OKa3aHHs YCIYT YUpeXIeHHIMH
YATYPbI HA HHOPMAUHOHHBIX CTEH/IAX B MOMEIIeHHH OpraHu3alMy.

6. OcHacTHTE BXOAHBIE IPYNNB MOGHIBHEIMY NaHLycaMu g noceTHreneli ¢ HapyeHHAMH ONMOPHO-ABHIATENBLHOIO
nnapara.

7. IIpenycmotpers Bo3MOMHOCTS AyOIMPOBAHNA U1 HHBAAMAOB 110 CIYXy H 3pEeHHIO 3BYKOBOH M 3pHTensHOl
HhOpMaLHH.

8. ITomectnte  kHONKy  BhizoBa COTPYAHMKA JUIA  OKa3aHHMA [OMOMIM  [OCETHTENSM ¢ HapyeHHAMH

MOPHO-AIBUIATEILHOrO annapara 10 CTyneHeK y BXOAHOM rpy i
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DeaepasibHOE rOCYAAPCTBEHHOE ABTOHOMHOE yupexaenne
«Boenno-naTpuoTHYECKHIl NAPK KYILTYPBI H OTABIXA Boopyxennsix Cua Poceniickoii Denepannn

«Marpuor»
3nagenne
Bajy | TOKazaTens
Mokaszareasn Koanuecrso o ¢ yuerom
(s %) 3HAYHMOCTH
(B %)
I. OTkpeiTOCTH H JOCTYNHOCTH uudopmannu o6 opranuzannn
1 CooTsercTBHe  MHpOPMAUMH O  JAESTETBHOCTH OpraHu3alMy,  pasMeleHHOH 91
Ha O61IENO0CTY HBIX HH(OPMAHONHBIX PECYPCaX HOPMATHBHEIM [IPAaBOBLIM AKTaM
.1 | = Ha MHAOPMAIMOHHBIX CTEH/IAX B NOMEILCHHM OpraHH3alHK 9/10 90 30
~ |- Ha ofmimatsHOM caifte opraHMzalMK B HH(DOPMALTHOHHO-TE/IEKOMMYHHKAIHOHHOMN ceTH 12/13 9%
| «MuTepHe™
Hamwume ua odmumanswom calite opranmsauum HHQOPMALHH O JIMCTAHITHOHHBIX
2 |cmocobax oOpatHOWl cBA3M W B3aumonelcTBHE noaydarensmMu - ycuyr| S cnocobos 100 30
H UX (PYHKIHOHHPOBaHHE
Hons nosyyareneit yeayr, ynoBieTBopeHHBIX OTKPHITOCTBIO, MOJHOTOMN H IOCTYTHOCTLIO
: MHDOPMALIHK O AEATENBHOCTH OPraHH3aLMH, pasMelieHHoH Ha HHOOPMaIHOHHBIX 0
CTeHjax, Ha calite B HHOOPMALMOHHO-TEIEKOMMYHHKALIHOHHON ceTH «Hnrepuer»
(B % OT of11ero uKcsa ONPOIIEHHRBIX NoMyyaTeneii ycayr) 40
YI0BNETBOPEHHOCTh  KAYECTBOM, MONHOTOH M JAOCTYMHOCTBIO  HH(pOpMaLIHK
.1 |0  nesrenbHOCTH oOpraHMzauMM, pasMemeHHoli Ha MHQOPMAIMOHHBIX  CTeHIax 0 0

B MTOMCIICHHH OpraHu3aluu
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5 YIOBIETBOPEHHOCTh  KAYeCTBOM, TOJMHOTOH M JOCTYNHOCTBIO  MH(pOpMaimu 0 0
" | 0 IeATENbHOCTH OPraHU3alHK, pa3MellieHHOH Ha ouuHATEHOM caliTe OpraHH3aluK
>ro no kpuTepuio I 57
11. KomgoprrHocTs yeaoBuii npejocrasienns yeayr
| | OGecnieuenue B opranusalui KOMOOPTHLIX YCIOBHIT Ul NPEIOCTABIEHHA YCIyT 7 ycnoBuii | 100 | 50
) He NPUMEHACTCH ISl OLIEHKH
2 |B OCTaBICHHUSA YCy
PeMs OXKHIaHHA TTPe| yenyru i Ky
3 Hlons  nomyuateneift  ycayr,  YJOB/IETBOPEHHBIX  KOM(POPTHOCTBIO  YCIOBMil 0 ’ 0 50
npejocrapiaenus ycuyr (B % ot obuiero uucsia onpomeHHsIX noay4arenei ycnyr)
»ro no kpurepuio I 50
1L JocTynHOCTH YCAYT IS HHBAJIHIOB
I O6opynosanne TeppUTOPHH, MPUJIETAlONISH K OPraHU3aliy, | ee MOMEIICHHI ¢ yueToM & e 100 30
JIOCTYNHOCTH VIS MHBAJTHIOB
> ObecneyeHne B OpPraHM3allMM YCIOBHA JOCTYNHOCTH, TMO3BONSIONIMX HHBATHIAM L p— 60 40
NONYYaTh YCIYr¥ HApaBHE C APYTHMH
; Jlons nomyyarenedl ycuyr, yAOB/JETBOPEHHBIX AOCTYMHOCTBIO YCIAYI JUIS MHBAIHIOB 0 0 30
(8 % or obiuero 4yncaa ONPOLICHHBIX MOMyYaTeNei yCnyr-HHBaIH/IOB)
»ro no kpurepuio 111 54
IV, JlobpoaenaTesbHOCTh, BEAIHBOCTH paGoTHHKOB opranmsannii
Jlons nomyvareneii ycayr, yIOBICTBOPEHHBIX J0OPOKENATEIBHOCTBIO, BEXIHBOCTHIO
paGoTHHKOB Opranu3allMy, 0OeCTIeYHBAIONIMX MEPBHYHBIH KOHTAKT H HHGOPMHpOBAHHE
| |noaywatens  yenyru  (paGoTHMKH  CIpaBOYHOM,  KacCupel M npoyee) 0 0 404
NpH  HENOCpeACTBEHHOM ofbpamieHuH B opraumsaunio (B % or obumero wucna
OMPOLICHHBIX MOJyyaTesnei ycnyr)
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Jlons nonywarenedl ycayr, YAORIETBOPEHHBIX J0OPOKENATENBHOCTHIO, BEKIMBOCTHIO
pabOTHHKOB OpraHM3aliy, OOCCNeYHBAIOUINX HETOCPEACTBCHHOE OKAa3aHHE YCIIYTH
npu obpautern B opranuzanmio (B % ot obuiero uucia ONpOLICHHBIX MoOgydaTenei

yeayr)

40

Jlons nomyuareneil yciyr, yJAOBIETBOPEHHBIX A0OPOKENATENbHOCTBIO, BEXKIHBOCTBIO
pabOTHHKOB OPraHH3alHA NIPH HCTIOIB30BAHHH IHCTAHIIHOHHBIX (JOPM B3aHMOCHCTBHA
(no Tenedony, MO IEKTPOHHOMN MOYTE, € MOMOLILIO WIEKTPOHHBIX CEPBUCOB (MOAa4YH
2MEKTPOHHOTO  OOpateHus/ Kanod/npe/UIoKeHHi, 3anucH Ha NoJIyYeHHe YCIyTH,
nosy4eHHe KOHCY/ILTALMK 10 OKa3kiBaeMbIM ycuyram H mp.)) (B % ot ofwero uucna
ONPOIIEHHbIX Noyyyareneii ycuyr)

20

oro no kpurepuw 1V

V. V10B/1€TBOPEHHOCTH YCJIOBHSIMH OKAIAHHS YCIYT

Jlons nonyuateneii  ycayr, KOTOPbIE TIOTOBbl  PEKOMCH/I0BATh  OPraHH3alMio
POACTBEHHHKAM M 3HAKOMBIM (MOITH Obl e peKOMEH/10BaTh, eciii Obl ObL1a BO3MOKHOCTD
BhiOOpa oprasn3aini) (B % oT ofiuero yicia ONpomeHHbIX MoayyaTenei ycuayr)

2

Jloas mnosyyareneii ycayr, YAOBIETBOPeHHbIX rpadukoM paboTel Oprasu3aluu
(B % o1 0D1iero YHCia ONPOIICHHBIX MONTyyaTenel ycuyr)

20

3

Jlons nomyuareneil yciyr, yAOBJETBOPEHHBIX B LIEJIOM YCIOBHAMH OKa3aHMs YCIyr
B opranusaiy (B % ot o61ero 4icaa onpoLIeHHBIX nomyyaTeneii yeryr)

50

oro no kpurepuio V

oroBbiii dan

32
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PexoMeHaaimu:

PasMecTHTh NpAMYIO CCBUIKY Ha ONpOC nocetureneii 0 KadecTBe YC/IOBHH OKa3aHHs YCAYr Ha O(HMUMATLHOM caiite
YpeIKACHNHA.

IIpeaycMOTpeTh BO3MOKHOCTD pa3paboTKH anbTepPHATHBHOIN BepCHH O(HIMATLHOIO caiiTa OpraHH3aLH VIS HHBATHIOB
‘0 3PEHHIO.

Pasmectuts MHGOPMAUMIO O NPOBENEHHH HE3aBHCHMOI OLIEHKH KayecTBA YCJIOBHH OKa3aHus YCAYT YUPEKICHHSIMM
YALTYPbI Ha MHOOPMALIHOHHBIX CTEH/IAX B NOMELLECHHH OPraHH3allHH.
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Denepanbroe 610KETHOE YUpPe/KIeHHE KYIbTYPhl H HCKYCCTBA
«llenTpanbubiii opuuepcxnii kayd Bozaymuo-kocMuuecknx cuinm

3navenne
Bann | MOKasaTens
IMokazarens Koanuecrso % C y4erom
(8%) | naumnocTn
(8 %)
L. Orkporrocts 1 jocrynnocrs nudopmannn o6 oprasuzaunm
CoorsercTBue MHGMOPMALIMH O  JIGATENBHOCTH  OPraHM3aLMM,  PasMeleHHOH 65
Ha O0LIEIOCTYITHBIX HHPOPMAIHOHHBIX PECYPCax HOPMATHBHBIM TIPABOBLIM aKTaM
1 | - Ha MH(OPMALMOHHBIX CTEHIAX B MOMELIECHHH OPTaHH3aLHK 7/10 70 30
5 - HA O(DHLIMATEHOM CaifTe OpraHM3alliH B HH(OPMALMOHHO-TEIEKOMMYHHKAILIMOHHONH CeTH 8/13 64
«HurepueT™
Hannune Ha ofmumansHoM caiite oprauusaumn HHQOPMALHH O AMCTAHLMOHHBIX
! |cmocobax ofpatHOii cBA3M M B3aMMoJelicTBMS ¢ momydarensmMu  yeayr | 4 crniocoba 100 30
H UX QYHKIHOHHPOBaHHE
Jlona  nonyuarenel  ycayr,  yAOBJIETBOPEHHBIX  OTKPHITOCTBIO,  MOJHOTOM
H JOCTYNHOCTBIO HHOOPMAIMH O JeATe]IbHOCTH OPraHM3alHH, pa3MelleHHO
} | Ha MHDOPMAIMOHHBIX CTEHAX, HA caiiTe B HHOOPMALHOHHO-TEICKOMMYHHKAIMOHHO 100
ceTH «urepuer
(B % ot obuiero yHcna ONPOINEHHBIX NoJy4areneil yenyr) 40
V/IOBICTBOPEHHOCTH ~ KA4YeCTBOM, TMOJHOTOH M JOCTYNHOCTBIO  HHpOpMaLMM
Jd |0 jeqarenbHOCTH  OpraHM3auMy, pasMelleHHOH Ha HWHOOPMALMOHHBLIX CTEHJax 47/47 100

B MOMCUICHHH OpraHH3alHH
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5 YI0BNETBOPEHHOCTh  Ka4e€CTBOM, [MONHOTOH M JIOCTYNHOCTHIO  HHpOpMALMH 56/56 100
"7 | 0 AeATENBHOCTH OPraHu3allii, pasMeIlleHHOH Ha OQHLIHATBHOM caliTe opraH13alnm

»ro no kpurepuio I 90

IL Komdopraocrs yeioBHi npeaocTaBieHns yeayr

| | OGecnieuenne B opranH3aiiy KOMPOPTHLIX YCAOBHIA UTA NPeA0CTABICHHS YCIyT 6 ycaoBwmii ] 100 [ 50
pioy He npumenseTcs ans onenku
2 | Bpems oxuzanus NpejoCTARICHUS YCIYTH g PR Tt S
Hons  noayuareneii  ycnyr,  yAOBIETBOPEHHBIX  KOMQOPTHOCTBIO  YCIOBHiA
3 A 90/90 100 50
npejpocrasneHus yeayr (8 % or obuiero yucsia onpomeHHbIX noxyyarenei yeayr)
>ro no kpurepuio I 100
I locTynuocTs yeayr 418 HHBAJIHIOB
1 O6opyaoBanKe TepPHTOPHH, MPHIICTAIOIIEH K OPraHH3aliiK, | ee MOMEICHHIl ¢ yyeToM  J— 40 30
JOCTYITHOCTH IS WHBAJIMAOB
> OGecneyenye B OpraHM3allid YCJOBHH JOCTYITHOCTH, NO3BOJISIOWMX HHBAIHIAM S 40 40
MONYUaTh YCIYrH HapaBHe C APYTrHMH
3 Hona noayyarteneil yciayr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCJIYT VI HHBAIHIOB 316 19 30
(B % ot obwero yuena onpomeHHbIX Noy4aTeNeil yeayr-HHBaIHA0B)
pro no kpuarepuio I 34

IV. loGpoxenarenbnocTs, BeKIHBOCTE PAGOTHHKOB OpraHuzaumii

Jona nosyuarenel ycnyr, yAOBIeTBOPEHHBIX JA00POKENATENBHOCTHIO, BEKIHBOCTHIO
paGoTHHKOB OpraHu3aIHy, o0ecneYnBaoLHX EPBHYHbIH KOHTAKT H HHGOPMHPOBaHHE
1 |nomywgarena  ycayrm  (paGOTHMKHM  CrpaBOYHOH,  KacCHpsl M mpouee) 89/89 100 40
npH HenocpejcTseHHom ofpamennn B opraHu3aumio (B % or obuero uwucna
ONPOIIEHHBIX NoJsyYareneii yeuyr)
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v

Jlonst nomy4areneii yciayr, YAOBIETBOPEHHBIX A00POKEIATe/IbHOCTBIO, BEAJIHBOCTEIO
paboTHHKOB OpraHu3aluy, obecneyHBaroIHX HEMOCPEACTBEHHOE OKa3aHHe YCIyTH NMpH
obpaiennu B opranusanuio (8 % or obiero yucna onpomeHHsIX mogy4aTenei ycayr)

89/89

100

40

Jlons nomyuateneii yciyr, yAOBJIETBOPEHHBIX 10OpPOKEIATCIBHOCTBIO, BEKIHBOCTHIO
paGoTHHKOB ~ OpraHu3auMM  NpPH  MCNONB30BAHHH  JHCTAHUHOHHBIX  (hopMm
B3aUMOJICHCTBHSA (10 TenedoHy, MO IEKTPOHHOMH MM0YTEe, ¢ MOMOIILID WIEKTPOHHBIX
CepBHCOB (Moja4M 3NEKTPOHHOro ofpatneHus/ xanod/npeiokeHnii, 3anucu Ha
NOMyYeHHE YCIYTH, MOJy4YeHHe KOHCY/bTalHH MO OKa3bIBAEMBIM YCIyraM H Mp.))
(B % oT 0b1ero YHcia ONpoLIEHHBIX MOTyYaTeneH YCIyT)

58/58

100

20

»ro no kpurepuio IV

100

V. Yuon:le'mopennoc'r b YCJIOBHAMH OKA3aHHA YCJIOYT

Jlons nonyuareneit  ycayr, KOTOpble TIOTOBBl PEKOMEHJIOBATH  OPraHH3aLMIo
POACTBEHHHKAM M 3HaKoMbIM (MoruM Obl ee pekoMeHJOBaTh, eciiH Obl Obula
BO3MOXKHOCTb BbiDOpa opranu3auun) (B % ot obuiero yHcena onpoimeHHsIX nonyyarenei
yeayr)

89/89

100

30

v

Jona mnomyuareneil yciayr, YAOBIETBOPEHHBIX rpadukoM paboThl OpraHM3alie
(B % ot ob1uero yncaa onpolieHHbIX moayyaTene ycuyr)

89/89

100

20

3

Jlona nomyuareneii ycayr, YAOBIETBOPEHHBIX B LENOM YCHOBHAMH OKAa3aHUs yCuyr
B oprauuzaumu (B % ot obiero yucna onpoieHHbIX noay4arenei yciuyr)

89/89

100

50

pro no kpurepuio V

100

prosuiii 6ana

85
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Pexomenaumum:

1. PasMecTHTh YYpeluTelbHble JIOKYMEHTHI (KOMHS YCTaBa, CBHAETENBCTBO O TOCYJApCTBEHHON perMcTpaimm)
(@ OpHIHANLHOM CaifTe YUpeKIeHHS.

2. Pa3sMecTHTh NPAMYIO CCHUIKY Ha OMPOC MOCeTHTeNel 0 KauyecTe yCnoBuil oKasaHus ycnyr Ha opHiHaNbHOM caiite
"YPERKACHHS.

3, [peaycMOTpETh BO3MOKHOCTE Pa3pabOTKH aIbTEPHATHBHOW BEPCHH OOQMIMANBHOIO caiiTa OpraHW3auUMH
IS HHBAITHOB 110 3PEHHIO.

4. PasmecTHTh HHOOPMALIHIO O HANMEHOBAHHN YUPEKIASHUA KyNbTYPhl Ha HHOPOPMAIMOHHLIX CTEH/IaX OKONO BXOIHBIX
pyn.

5 PasmecTuTh HHPOPMALHIO O MPOBEACHAH He3aBHCHMOH OIICHKH KayecTBa yC/AOBHIl OKa3aHUA YCIYT YyYpPeXACHUAMH

{yNBTYPhI Ha HHOOPMAIMOHHBIX CTEH/1aX B NOMENICHHH OpraHH3alHy.
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DenepanbHoe GrOKETHOE YUpeK/IeHHe KYILTYPbl H HCKYCCTBa
«llenTpaabubiii opuuepeknii Kayd Bo3aymuo-KocCMHYECKHX CHIDY

3navenne
Bann @ TOKazateasn
MMokazarens Kosanuecrso % C yuerom
(8%) | suaummoctn
(8 %)
I. OTKpeITOCTE H J0CTYNHOCTE HHGOpMaNHKE 00 opranu3anum
l CoorsercTeue HHOOpPMALMH O JEATEJbHOCTH  OPraHM3alMM, pa3sMeleHHol 65
Ha O0IEeIOCTYHBIX HHPOPMAIIHOHHBIX PECYPCaX HOPMATHBHLIM PABOBLIM aKTaM
.1 | - Ha HHGOPMALMOHHBIX CTEH/AX B MOMEILEHHH OpraHH3alHH 7/10 70 30
5 |- Ha ohUIHaNBHOM CaifTe opraHH3alny B HHOOPMALMOHHO-TEIEKOMMYHHKAIIHOHHOH CeTH 8/13 64
= | «Miurepue™
Hanuuue Ha oQHUHANLHOM CcaiiTe OpraHu3almM HHPOPMAUHH O JIHCTAHIMOHHBIX
2 |crmocobax oOparHOH cBS3M W B3aUMOJeHicTBHA ¢  mondydarensMu  ycayr| 4 crnocoba 100 30
H HX QYHKUHOHHpOBaHHE
Jlons  nonyuareneli  ycuyr,  YAOBJAETBOPEHHBIX  OTKPHITOCTBIO,  MOJIHOTOI
3 |# AoCTYNHOCTHIO HHpOPMAIMK O JIEATENILHOCTH OpraHW3aluH, pa3MeleHHOH 100
Ha HHQOPMALMOHHBIX CTEH/IAX, Ha caiite B HH(OPMAIIHOHHO-TEIEKOMMYHHKaIIHOHHO#
cetn «Murepre (B % oT obiero 4ucaa onpoLIeHHbIX NOMyyarenei ycayr) 40
VIOBIETBOPEHHOCTE  KAYeCTBOM, [MOJHOTOH M JOCTYNHOCTHIO  HHpOpMaIMH
.1 |0 AeATeNsHOCTH OpraHU3alMM, PpasMelleHHoH Ha HHPOPMALMOHHBIX CTeHax 47/47 100

B MOMCIICHHH Opranusalvm
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> Y I0BNETBOPEHHOCTh  KA4€CTBOM, [MOMHOTOH W JIOCTYNHOCTBIO  MHMOpPMAUHH 56/56 100
O JIEATEIBHOCTH OPraHH3alHi, Pa3MellleHHO# Ha ohHIHATBHOM caifTe OpraHu3aliHu
ro no kpurepnio | 90
I1. KompopTHOCTE YCI0BHIT NPeJOCTABICHHS YCJAYT
ObGecneyeHne B Opraiu3alil KoM(POPTHLIX YCJIOBHI 1S NpeoCTaBICHHA YCIyT 6 ycnoBui | 100 [ 50
- He npumenseTcs 118 OUeHKH
B OIKHAHNS! OCTABIICHHSA
pema npen yeryru opraHu3aIMi KyIETYPE!
Jlona  noayuarenedl  ycayr,  YIAOBIETBOPEHHBIX  KOMGOPTHOCTBIO  YCJIOBHIH 90/90 100 50
npenocTaBieHus yeayr (B % oT o6mero yHena onpomeHHsIX nojgyyarenei ycuyr)
ro no kparepmio 11 100
I11. JlocrynHoeTh yeJyT A HHBAJAHA0B
O6opyioBaHKEe TEPPHTOPHH, IPHIETAIONIEH K OPraHMu3aliHy, H €€ NOMCIICHHH ¢ Y4eToM 2 yonoBRs 40 30
JIOCTYTIHOCTH JUIA HHBAIHJIOB
Obecrieyene B OpPraHW3allMH YCIOBHIl JOCTYNHOCTH, MO3BOJISIOWMX WHBANH/IAM 2 yenoBHs 40 40
NOJy4aTh YCIYTH HApaBHE C JIPYTHMH
Jlons nomyyareneil ycsyr, yIOBIETBOPEHHBIX JOCTYNHOCTBIO YCIYT LIS HHBANM0B (B 316 19 30
" | % or oBliero uKCNa ONPOIIEHHBIX NOMYyYATENEH YCTYr-HHBAIHIOB)
yro mo kpuarepuio I 34
1V. lo6poxkenare/bHOCTD, BEKIHBOCTL PAGOTHHKOB Oprann3aunii
Jlons nomyuateneii yCayr, yAOBIETBOPEeHHbIX A00poKeNaTelbHOCTBIO, BEXKITHBOCTHIO
paGOTHHKOB OpraHH3aLMK, 00eCeUNBAIOLIMX NIEPBHYHbIH KOHTAKT H HH(OPMHPOBaHHE
noayyatens ycuyrn (palOTHHKHM  CIpaBOYHON, KacCHpel M Tpoyee) IpH 89/89 100 40

HeNoCpeICTBEHHOM ofpameHuH B opraimsauHio (B % or oduero yucia onpomeHHbIX
noayuaTeneit ycuyr)
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Jlons noayuarenei ycuyr, yAOBICTBOPEHHBIX 100pOKeNaTeNbHOCTBIO, BEAKIHBOCTLIO
pabOTHHKOB OpraHn3aluH, 00eCNeHBAIONIHX HETIOCPEACTBEHHOE OKa3aHHe yCIyTH NpH
obpalnenHH B OpraHiBalHio (B % oT 0b11iero YHc1a ONpOLICHHLIX MoIyyaTenei ycayr)

89/89

100

Jloas nosxyuareneil YCAyT, YAOBACTBOPEHHBIX A00POKENATENLHOCTHIO, BEAKIHBOCTBIO
paGOTHHKOB ~ OpPraHM3allid  NPH  HCMONB30BAHHM  JIMCTAHUMOHHBIX  (opMm
p3aumoieiicTBus (no TenedoHy, No 3MEKTPOHHO 0YTE, ¢ NOMOLIBID ATEKTPOHHLIX
cepBHCOB (IM0jIaYH  3JIEKTPOHHOTO OOpalLCHHS/ Kanob/NPeUIoKeH!H, 3anHcH  Ha
NIONyYEHNHE YCIYTH, NOMyYeHne KOHCYIBTAllUH N0 OKa3hbiBAaeMbIM yCAyraM M np.)) (B %
ot 001Iero YKHCa OTPOIIEHHBIX NoJydaTene ycyr)

58/58

100

20

wro no kpurepuio IV

100

V. VI0BACTBOPEHHOCTH YCIOBHSMH OKAZAHNS YCIYT

Jlons noayuareneif  yCayr, KOTOpble TOTOBbl PEKOMEHIOBATH OPraHM3alMIO
POACTBEHHHKAM H 3HAKOMbIM (MO OBl ee PpeKOMEeHIOBATh, eCiH 6s1 Obina
BO3MOYHOCTS BbiOOpa opranu3aint) (B % oT 0bILero yucaa oOnpoumeHHsIX nomyvarene

yenyr)

89/89

100

30

A

Jlons mnomyuarenedl yciyr, YJAOBIETBOpeHHBIX rpadukoM paboThl oOpraHH3auny
(B % oT 061Iero YHesia ONPOICHHBIX NoyqaTenei ycuyr)

89/89

100

20

3

Jlons mnonyuareneil yciyr, YIOBAETBOPEHHBIX B IEJIOM YCIOBHAMH OKa3aHus yciyr
B oprasnsauni (B % ot 061ero YHena onpoueHHbIX notyyaresieH ycyr)

89/89

100

50

»ro no kpurepuio V

100

proeuiii Ha
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PexomeHiauu:

1. Pa3MecTHTh YUpeAMTEIbHBIE IOKYMEHTHl (KOMMS yCTaBa, CBHMIETENBCTBO O TOCYAapCTBEHHONH perncTparin)
a opHUHATBEHOM caiiTe YUpekIeHHs.

2. PasMecTHTB NIPAMYIO CCHUIKY Ha ONPOC TOCETHTENeH 0 KayecTse YC/IOBHH OKa3aHus ycayr Ha OPHUMATLHOM calite
YpEeKACHUS.

- 2 [peaycMoTperh BO3MOXKHOCT pa3pabOTKH  anbTepHATHBHON BepcMM O(MUHMATBHOrO caiita OpraHH3aunH
Jisi HHBAQITHJIOB 1O 3PCHHIO.

4. Pa3smecTHTE HHOOPMALHIO O HANMEHOBAHIH YUPEAKIEHNS Ky/IbTyphl Ha HHQOPMAILHOHHBIX CTEHAAX OKOJO BXOIHBIX
pymim.

9; Pa3mecTuTh HHGOPMALHIO O NPOBEIEHHH HE3aBHCHMOM OLIEHKH Ka4yecTsa YCHOBHI OKa3aHuA YCIyr y4YpekAeHHAMHA

YIBTYPH Ha umbopmauuouuux CTEHJaX B MOMEILICHHH OpraHH3alHiH.
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DegepaibHOE TOCYAAPCTBEHHOE DIOKETHOE YUPEKIACHHE KYIBTYPbI
«enTpanabublii 10M yueHbIx Poccuiickoil akageMun HayK»

3navuenue
Ba nokasareJis
IMokaszarens Koanueerso )y ¢ yuerom
(8%) | 3naunmoctn
(B %)
L. OTKpLITOCTL H JOCTYNHOCTL HHpOpMauHn 06 opranusaumun
CoorpetcTBHe  HWHPOPMALMH O  JEATENBHOCTH  OPraHM3allMM,  Pa3sMEILCHHOI 83
Ha 001IEAOCTYNHEIX HHPOPMAITHOHHBIX PECYPCax HOPMATHBHLIM NPABOBBIM aKTaM
1 | - Ha pHOPMALIMOHHBIX CTEH/IAX B NOMEILIEHHH OpraHH3alHH 8/10 80 30
o |- Ha oMIMaNEHOM CcaifTe OpraHM3aliM B HH(POPMAIMOHHO-TEICKOMMYHHKALMOHHOH CeTH 1113 38
«Hurepae™
Hanuyue Ha odHUHANBHOM caiiTe opraHu3ainy MHOOPMAUHKH O JHCTAHIHOHHBIX
) | cnocobax ofOparHOW CBS3M M B3aMMoJjelicTBHA ¢  momydarensmu - yeuyr | 2 cnocoba 60 30
¥ HX QyHKUMOHMPOBAHHE
Jlons  nonyuareneii  yciyr,  YAOBJIETBOPEHHBIX  OTKPHITOCTBIO,  TOJNHOTOMH
y |¥ AOCTYMHOCTHIO HHpOPMALIMM O JICATEJILHOCTH OpraHW3alH{, pa3sMeIleHHOH 84
Ha WHPOPMALMOHHBIX CTEHIaX, Ha caliTe B HHOOPMAIIHOHHO-TEICKOMMYHHKAIHONHOH
cern «HMureper» (B % oT ofIiero 4ncia ONpouIeHHBIX Noyyareneii ycayr) 40
V/I0BNETBOPEHHOCTE  KAYeCTBOM, MOJHOTOH M JIOCTYIHOCTBIO  HH(OPMALHH
.1 |0 neaTeNbHOCTH OpraHM3alMH, pa3sMelieHHod Ha HHQPOPMAUMOHHBIX CTeHaax 148/157 94

B NOMCUICHHH OpPTraHH3alHiH
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) VI0BJCTBOPEHHOCTh ~ KAYECTBOM, [MOJHOTOH M JIOCTYNHOCTBIO  HHpOpMaumn 101/138 73
0 JeATENLHOCTH OPraHM3alnK, pasMelIeHHOH Ha ODHIHATEHOM CaiTe OpraHm3alui
o no kpurepmio | 77
1. Komdoprrocrs yenosuii npejocTaBiaeHns yeayr
_ | Obecrievyenne B opraiu3aliin KOMMOPTHBIX YCIOBHH VIS NPEJIOCTABICHHS YCIIYT 7 yeaosui ] 100 l 50
2 Msi OKHIAHHS TIPEJIOCTABICHUS YCIYTH .
S | A | oprammsaIMi KyIBTYphI
Jlons monyuareneil  ycayr, YAOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YC/IOBH
5 o 177/187 95 50
npenocTasieHus yeayr (B % or ofmiero Yncaa ONpoLIeHHBIX ToTyyaTesiei yenyr)
»ro no kpurepuio 11 98
IIL JocTynHOCTH YCayr it HHBAIH10B
| O6opyaoBaHHE TEPPHTOPHH, NpHIEraloniel K OpraHH3aliH, H €€ NOMELIEHHH ¢ y4eTOM I yenosue 20 30
JOCTYTIHOCTH JUIA MHBAIH/I0B
> OfecneyeHre B OpraHM3allid YCIOBHH JIOCTYNHOCTH, MO3BOAIONIMX HHBA/IH/AM 2 yenosis 40 40
MOoNy4arth YCIYIH HapaBHe ¢ ApYyrHMH
Jlons nonyuartenei ycayr, YAOBJIETBOPEHHBIX JOCTYNHOCTHIO YCHYT s MHBAIH/JAOB
3 % 31/33 94 30
(B % oT o61mero yKcia ONpOLICHHBIX oMyJaresieil ycIyr-HHBATHA0B)
oro no kpurepmio 11T 50
1V. J1o6poxkenaTe/ibHOCTD, BEAIHBOCTE PAG0THHKOB Opranu3anuii
N Hona nosyuareneil ycayr, yJAOBICTBOPEHHLIX J00pOKeNaTeNbHOCTBIO, BEKIHBOCTBIO
paboTHUKOB OpraHH3alliH, 0Gecne HBAIONINX MepBHYHbIH KOHTAKT H HH(pOpMIpoBaHHe
1 |nonyuatens  ycayrm  (paGoTHukm  cnpaBouHOM,  KaccHpel W mpouee) | 1727178 97 40
NpH HEMOCpeACTBEHHOM ofpamieHnu B opraHmsamuio (B % ot obwero uucia
OMPOILIEHHBIX NOJyYaresel ycenyr)
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Jlons nonmyuareneil yciyr, yAOBICTBOPEHHBIX J00pOKeIaTENHOCTBIO, BEXKITHBOCTHIO
paboTHHKOB OPraHn3aliK, ofecnevHBaOIHX HETIOCPEACTBEHHOE OKA3aHHE YCITIYTH NPH
ofpaiesnn B oprasuzanmio (B % or obliero Yucia onpoueHHsIX noayyarene ycnyr)

170/175

97

40

Jlons momyuareneil ycuyr, YAOBJACTBOPEHHBIX A00pOKeNaTeIEHOCTEIO, BEKIHBOCTBIO
pabOTHHKOB ~ OpraHW3alMHd  NPH  MCMNONb30BAHHH  JHCTAHUMOHHBIX  (opMm
B3auMoJielicTBHA (Mo TenedoHy, MO IEKTPOHHOH TMOYTE, ¢ MOMOIIBIO IEKTPOHHBIX
CepBHCOB  (mofa4ym  WEKTPOHHOro  obpatienus/Kanob/npeuiokenuii,  3anmHcH
HA NOJIyYeHHe YCIYIH, MoJyYeHHe KOHCYNbTAHH M0 OKAa3bIBaeMbIM YCIyraM H mp.))
(B % ot ofu1ero YHeIa ONpoLIeHHbIX NoJdyyaTenel ycuyr)

108/113

96

20

wro no kpurepuio IV

97

V. Ynommopennocn. YCIOBHAMH OKA3ZAHHA YCJIyT

Jlons mnomyudartenedl  ycayr, KOTOpbie TOTOBbl PEKOMEHJAOBATH  OpPraHU3alMio
POJACTBEHHHMKAM W 3HakoMbiM (Mornu Obl ee pexomenaoBaTh, ecaH Obl Obuta
BO3MOXHOCTH BeIOOpa opranuzanun ) (B % or ob1iero y1cna onpoleHHbIX noayyarene

yeayr)

135/163

81

30

Jlons nosyuareneif ycuayr, YAOBICTBOPEHHBIX rpadukom paGoTel OpraHM3aliH
(B % oT 0611Iero YHCna ONPOLIeHHLIX MoyyaTeneii ycnyr)

157/163

96

20

5

Jona momyuareneil yCAyr, YAOBJCTBOPEHHBIX B LICJOM YCIOBHAMH OKa3aHHS YCIIyr
B opranusaiiy (B % or obero 4ucia onpomeHHLIX noay4areneii ycayr)

160/165

97

50

»ro no Kpurepuio V

92

Yroeuiii 0ann

83
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Pexomenanmu:

1. PasmecTHTs HH(OPMALHIO O MPOBeICHHA HE3ABHCHMOI OLICHKH KA4eCTBa YCIOBHI OKa3aHHsA YCIyT YYPeKIeHHIMH
"JIBTYPBI Ha HHOOPMALHOHHBIX CTEHIAX B MOMENICHHH OPraHu3aliH.

2 PasmecTuThb NpsMyI0 CCHUIKY Ha ONPOC MOCETHTENEH O KauecTBe YC/IOBHIE OKa3aHHs yCiIyr Ha opHUHATBHOM calite
(PEXKICHHS.

3. PasmecTHTh CcepBHC nojaud 3MEKTPOHHOro obpameHus (Kanobbl, NMpeIOKeHus) Ha OQHIMATLHOM caiite
[PEKICHHS.

4. Omny6nukoBats pasnen «HacTo 3ajiaBaeMbie BONPOCHD» Ha OPHLIMATBHOM CaliTe YUPEK/ICHHS.

5. [IpeaycMoTpers BO3MOXKHOCT pa3spabOTKH anbTEPHATHBHON BepcHM oduuManbHOrO  caiita OpraHH3alHu
[51 HHBAJTHAO0B 110 3pCHUIO.

6. OcCHacTHTE BXOJHBIC IPYTIIbI MOGHIIBHBIMH NaH/LyCaMH JUIA NOCETHTENeH ¢ HapyIIeHHAMH OMOPHO-/BHIATENBHONO
[rapara.

7/ [Tpe/tycMOTpeTh BO3MOKHOCT BBIIAYH OCETHTE/AM C HAPYHICHHAMM OMOPHO-ABHIATENLHOIO ANNAPaTa CMEHHBIX

1€CEII-KOJIACOK.
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DeepaabHOE rOCYIAPCTBEHHOE ABTOHOMHOE YUpeKIeHHe KYAbTYPbI

«Tporukuii 10M Y4eHBIX»

3nayenne
Baxy | MOKasatens
HMoka3zareib Koanyecrso o € YueTOM
(%) | suaunsocrn
(B %)
I. OrkperTocTs B 0CTYNHOCTE HHGOPMAUHH 00 OpraHu3aunK

Cootperctene HMHPOPMALMH O JESTENBHOCTH  OPraHM3alMy,  pasMeleHHoH 100

Ha OBIEOCTYNMHBIX HHPOPMAIIHOHHBIX PECYPCax HOPMATHBHBIM IPABOBLIM aKTaM

- HA HHGOPMALIHOHHbIX CTEHIAX B NOMEIICHHH OPraHH3alHi 10/10 100 30

- Ha OMUMATBHOM CaiiTe OPraHM3alH B WH(OPMAIMOHHO-TEICKOMMYHHKALHOHHOM CeTH 13/13 100

«HnTepuem

Hanuuue Ha OodMIHATEHOM caifTe opraHu3auMu HWHOOPMALMH O JIMCTAHIMOHHBIX

criocobax oOpatHOil  CBS3M M B3aMMOJICHCTBMA C  Moay€aTenAaMH  ycayr | 3 cnocoba 90 30

H HX QYHKIMOHHPOBaHHE

Jlons  noaydareneif  ychayr, YZOBIETBOPEHHBIX  OTKPBITOCTBIO,  MNOJHOTOM

M JIOCTYNHOCTHIO HHQOPMAIMH O JESTE]BHOCTH OpraHH3aliH, pa3sMeIleHHO 91

Ha HHPOPMALMOHHBIX CTCHIAX, Ha caiiTe B HHPOPMAIIHOHHO-TEIEKOMMYHHKAIIHOHHO#

cetu «MuTepreT» (B % oT 001iero YHcaa ONpoMeHHbIX Noaydarenel ycyr) 40

V/IOBIETBOPEHHOCTE  KAYeCTBOM, [OAHOTOH M JIOCTYITHOCTBIO  HHMOPMALHH

0 HEATENbHOCTH OpraHM3alliy, pasMelieHHOW Ha HHOOPMAIMOHHBIX CTEeHIaxX 38/38 100

B IMOMEILEHHH OpraHM3alliy
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VIOBIETBOPEHHOCTh  KAa4ecTBOM, TMOAHOTOH W JOCTYMHOCTBIO  HHQOpMAaLHH

2 = 28/34 82
O JeATeSILHOCTH OPralu3aliy, pasMeleHHol Ha oduimansHoM caiiTe opranusaimum
ro no kputepuio | 93
I1. KompoprHOCTE Ye10BHii NnpeaocTaBICHHS YCayr
OGecnevenne B opraHu3aniui KOMGOPTHBIX YCIOBHIH JUIs NPEJOCTABICHAS YCIIYT 7 yenouii | 100 | 50
- - ——— = E D 05 s T ST DRI A R
Jlons  momyuarened  ycayr,  YAOBJAETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHIi 39/39 100 50
npenocTanenus yeayr (8 % or obuiero uucia onpoieHHbIX nojayyaresei yeayr)
ro no kparepuio 11 100
IIL. JocrymHocTs YOJIyr A5t HHBAAHAOB
ObopynoBanue TEppUTOPHH, NPUJIETAIONICH K OpraHu3aliig, 1 ee NOMeIeHHH ¢ Y4eToM 3 yenoans 40 30
JIOCTYIHOCTH JUIS HHBAITHIOB
Obecneyenne B OpPranM3allMH YCJIOBHH JAOCTYMHOCTH, MO3BONAIOIINX HHBATHIAM 3 yenosns 60 40
MOJyYaTh YCAYTIH HapaBHe ¢ JIPYrUMH
Jlons mony4atenei yciyr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIAYT /I HHBATHIOB 88 100 30
(B % oT 0buiero YyMca ONpOLIEHHBIX NoNyyaTeNnei ycayr-HHBalHI0B)
ro no kpurepuio 111 66
IV. IobpoxenarebHOCTb, BEAKIANBOCTE paboTHHKOB opranusanmii
Jons nomyuareneii ycuyr, yAOBICTBOPEHHBIX J0OPOKENATENLHOCTEIO, BEKIHBOCTHIO
pabOTHHKOB OpraHu3aliK, 00ecneYHBAIONINX NEPBHYHbIH KOHTAKT H HHPOPMHpOBaHHE
nonyuarens  ycayri  (paGOTHHKM  cnopaBO4HON,  KacCHpel M [pouee) 39/39 100 40

NpH HEMOCPeACTBeHHOM oOpamenns B opranusaumio (B % ot obumero uncna
ONpOUIEHHBIX MOJyvaresei yeuyr)
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Hons nomyuaresneli yciyr, yIOBI€TBOPEHHBIX J00POKENATENLHOCTBIO, BEKIHBOCTHIO
PaboTHHKOB OpraHH3alMK, 06ECTIeYHBAIOIIHX HENOCPEACTBEHHOE OKa3aHue YCTyTH NpH
obpaienny B opranu3aimio (8 % o1 061Iero Ynca ONpOLICHHBIX NoTyyareneii ycmyr)

39/39

100

40

Hons nomyuaresielf yeiyr, yIOBIETBOPEHHBIX A0OPOKENATENBHOCTBIO, BEAKITHBOCTHIO
paboTHMKOB ~ OpPraHM3alUMW  NPH  HCMONB30BAHWM  JMCTAHUMOHHBIX  (hOPM
B3aUMOJICHCTBHA (10 TenedoHy, MO NIEKTPOHHON MOYTE, ¢ MOMOUIBIO NEKTPOHHBIX
CepBHCOB  (MOJAYH  IMEKTPOHHOrO  oOpaleHus/ Kanod/npemnoxeHuii, 3anucu
Ha NOJMYYCHHE YCIAYTH, MOy4eHHe KOHCYABTAUHM 10 OKa3biBAEMbIM YCIYraM H 1p.))
(B % oT ob1ero yKena onponIeHHBIX noy4areneif yeuyr)

34/34

100

20

ro no kpurepuio IV

100

V. Y0BA€TBOPEHHOCTD YCAOBHAMH OKA3aHHS YCAYT

Hons  nonysarenedf yciyr, KOTOpbieé TOTOBB PEKOMEHAOBATH OPraHH3ALMIO
POACTBEHHHKAM M 3HAaKOMBIM (MoriH OBl ee pekomeHaoBaTh, eciH Obl Obina
BO3MOKHOCTB BhIOOpa opranusaimu) (B % ot ob1iero 4icsia onpouenHeIX noayyareneii

yeayr)

36/39

30

Hons  nomyuarenedl yciayr, YAOBJETBOPEHHBIX IpadukoM paboTel OpraHH3alMy
(B % ot obmiero uKHcna onpoleHHBIX noxyyarenei yenyr)

38/38

100

20

Hons nosyvareneii yciayr, yAOBIETBOPEHHBIX B LEIOM YCIOBHAMH OKa3aHMs YCIyr
B oprauu3aum# (8 % o1 obliero 4mucia OnpoIeHHbIX NoyyaTenei yeayr)

39/39

100

50

ro no kpurepuio V

98

roebiif 6aan

91
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PexoMmeniaumn:

1. Pa3vecTHTh cepBMC MoOJauM IEKTPOHHOTO oOpalenus (Kanobbl, NpeLTOKeHHs) Ha obuIHaTEHOM  caiiTe
APEHACHUS.

2, Ony6aukosats pasjen «YacTo 3azaBaeMble BOMPOCH Ha OYHIHATEHOM caiiTe YUPeKACHHS.

3. IIpenycMoTpeTs  BOIMOKHOCTH pa3pabOTKH  anbTEPHATHBHOM BEPCHH OQHIMANBLHOTO caiTa OpraHM3alnH
51 MHBAJHJIOB MO 3PEHHIO.

4. OcHacTuTh BXOHBIC IPYNNbI MOGHILHLIMH NAHAYCAMH A MOCeTHTENeH ¢ HapYIIEHHUAMH ONOPHO-ABHTATEILHONO

Irapara.
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Deaepanbuoe rocyiapeTsenioe G101KETHOE YUPEK/AEHHE KYIbTYpPbI
«/lom yuensix Tomckoro nayunoro uentpa Cubupcekoro oraenenus Poccniickoii akaiemun HAYK»

3navenne
Bann | MOKasaveasn
Mokazareas Koawnuecrso o ¢ yueTom
(%) | suaunmoctn
(8 %)
L. OTkpuiToCTh M A0CTYIHOCTE HEGOPMaUHN 06 opranu3anny
CoorsercTBe HMHQOPMAUMH O  JEATENBHOCTH  OPraHM3aLMHM, Pa3sMEIeHHOI 100
Ha 00LIE0CTY MHBIX HHOOPMALHOHHBIX PECYPCax HOPMATHBHEIM TPABOBBIM AKTAM
- Ha HH(OPMAITHOHHBIX CTEH/AX B MOMELLIEHHH OPraHH3ALIH 10/10 100 30
- HA OHUHATLHOM CalfTe OpraHM3AlMK B HH(OPMALMOHHO-TEIEKOMMYHHKALHOHHON ceTH
13/13 100
«Hureprem
Hannuve Ha oduumanbHoM caiite opranuszandd MHGOPMALMH O AHCTAHIMOHHBIX
crocobax  obparHoli CcBA3M M B3AMMOJGHCTBHA ¢  MONYuaTENAMH  ycuyr| 3 crocoba 90 30
U UX GYHKUHOHHPOBaHHE
Hons  nonysareneii  ycnyr,  yAOBIETBOPEHHBIX  OTKPBITOCTBIO,  TOJHOTOI
M JOCTYNHOCTBIO HHOPMALMH O [EATENBHOCTH OPraHM3alMM, pa3MelieHHOM 97
Ha HHPOPMALHOHHBIX CTEH/IAX, Ha CaliTe B HH(OPMALHOHHO-TE/IEKOMMYHHKALHOHHOH
cetit «Murepre (B % OT 0611Ier0 YHCIA ONPONIEHHBIX MOMyYaTenei yeiyr) 40
YI0BICTBOPEHHOCTh ~ KA4YeCTBOM, TMONHOTOM H  JIOCTYNMHOCTBIO undopmaru
O JACATEJILHOCTH OPraHW3alMH, pasMelieHHONH Ha HHDOPMAUMOHHBIX CTeHJax 75/76 99

B MOMEILEHHH OpraHMsalnm
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VIOBNETBOPEHHOCTH  Ka4eCTBOM, TMOJHOTOH M JOCTYMHOCTEIO  MH(pOpMaumu
2 74/78 95
O JEATEIbHOCTH OPraHH3alliK, PasMeIICHHON Ha oUIIHATLHOM caiiTe OpraHn3alnK
ro no kpurepuio | 96
I1. KomdoprHocTs ye/10BHil NPEIOCTABICHHS YEAYT
OGecneuenne B opranu3auny KOMMOPTHBIX YCAOBHIT JUIS NPEJOCTABIECHHS YCIYT 7 ycnoBuii ] 100 50
Hona  mosnyuarened  ycayr,  y/AOBIETBOPEHHbIX  KOM(OPTHOCTBIO  YCJIOBHI 34/86 08 50
npenocTaBineHHa ycayr (B % oT ofiero Yueia onpoleHHbiX noayyarteneil ycayr)
o no kpurepuio I1 99
IL Joerynuocrs yeayr i HHBAJHIAOB
O6opyaoBanue TePPUTOPHH, NPHIIETAIONIEH K OPraHH3aLNH, H €€ MOMELIEHHUI ¢ YYeToM I yeuonas 20 30
NOCTYTHOCTH U HHBATHIOB
: Obecnevyenne B OpraHH3alMM YCIOBHH JOCTYITHOCTH, MO3BONAIOLIHX HHBAIMIAAM T —_ 20 40
MOJIYy4aTh YCIYTH HapaBHE ¢ APYTHMH
; Hons nomyuaresneil ycnyr, yl0BIETBOPEHHBIX AOCTYIHOCTBIO YCIYT Ui WHBAJIMIOB 3/5 60 30
(B % oT 0b1miero 4Hcna onpoIeHHBIX NoJyYareneii yeayr-HHBaIHI08)
o no kpurepuio 1 32
IV. [lobpoxenarelbHOCTE, BEAKANBOCTL pAlOTHHKOB Oprann3anuii
%,Llonn nonxyyatesiel yciayr, yAOBICTBOPEHHBIX J00POKENaTeNbHOCTHIO, BEAKITHBOCTHIO
| paboOTHHKOB Oprauu3aImy, oGecneYHBalOIINX NePBHYHBI KOHTAKT H HH(OPMUpOBaHHEe
‘momyuarens  yenayru  (pabotHuku  cnpaBouHoii,  KaccHpsl M mpouee) 86/86 100 40
NpH HENOCPEJACTBEHHOM oOpauienus B opranusaumio (B % ot ofmero uucna
OIPOLLIEHHBIX Nony4areneii ycnyr)
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Honst nonyuareneit ycnyr, yIOBIETBOPEHHBIX J00pPOKENATENbHOCTIO, BEKIHBOCTHIO
PaboTHHKOB OpraHu3aliy, OOeCeYHBAIONIMX HENOCPEACTBEHHOE OKa3aHHe YCIyTH NPH
obpautennu B opranuzaiuio (B % o1 obiero Yneaa onpomeHHkIX noyyarenei ycayr)

85/86

40

Hons nomyuarenel ycsiyr, yIOBJICTBOPEHHBIX J00pOXKeNaTENbHOCTBIO, BEAKIHBOCTHIO
paboTHHKOB  OpraHM3auMW  NPH  HCTONB30OBAHWH  [MCTAHUMOHHBIX  (OPM
B3aUMOZEHCTBHA (MO TeseoHY, MO INEKTPOHHOH MOUTE, C MOMOULLIO MEKTPOHHBIX
CEPBHCOB  (MOJaYu  IMEKTPOHHOrO  obpaluenus/xanob/npeanokenuii,  3anucu
HA MONy4YeHHe YCIYIH, NONyYeHHE KOHCY/ILTAHH N0 OKa3biBAEMBIM YCIYTaM M 1ip.))
(B % ot obmero YKca onpoleHHbIX noay4arenei yenyr)

70/70

100

20

ro no kpurepmio IV

100

V. Y10BAeTBOPEHHOCTE YCJOBHAMH OKA3AHHS YCAYT

Jlons nonyusareneit ycayr, KOTOpbie TOTOBBI DPEKOMEHJOBATH OPraHH3ALMIO
POACTBCHHHKAM W 3HAKOMBIM (MOriH Obl ee peKoMeHZOBaTh, eciH Obl Obula
BO3MOXHOCT BbIGOpa opranusanmy) (B % oT o61Iero Yuc/ia ONpomeHHBIX noyyaresiei
yeayr)

84/86

98

30

Hons momyuareneil ycuyr, yIOBICTBOPEHHBIX rpaukoM paboThl OpraHM3aluM
(B % ot obuiero yncaa onpoieHHbIX nonydarenei yeayr)

82/86

95

20

Honsi nostyuareneii ycayr, ylOBIETBOPEHHBIX B 11€/IOM YCIOBHAMH OKa3aHWs yCIyT
B Oprauu3auuy (B % or ob1ero yucia onpoieHHbIX nojaydareneii yciyr)

85/86

99

50

ro no kpurepmnio V

98

rosuiii 6aan

85




198

PekomeHnaanmu:

1. PasmMecTHTh NpAMYIO CCBITKY Ha ONPOC NOCeTUTENel 0 KaYecTBe YCIOBHIA OKa3aHHs YCIyr Ha ODMLMATLHOM caiiTe
JPeKACHUA.

2. Pa3MecTHTh CEPBHC NOJaYM MEKTPOHHOTO obpamieHus (Kanobwl, npemtokenns) Ha oQHIMANLHOM caiiTe
APEHACHNS.

3. [peyecMoTpeTs  BO3MOKHOCTE  pa3spaloTKH  anbTepPHATHBHON BepcHM O(UUMANLHOIrO caiiTa OpraHW3alMH
fsi HHBAJTHJIOB 110 3PEHHIO.

4. PazmecTHTs HHPOPMAUMIO O NPOBEICHHH HE3ABHCHMOI OLICHKH KayecTBa YCIOBHIT OKa3aHUs YCIYT YUPEeKICHHIMH
yJIBTYPbl Ha HHGOPMAMOHHBIX CTEH/IaX B MOMELIEHHH OpraHH3aliH.

5. [pelycMOTPeTh BO3IMOKHOCTE AYONMPOBaHMSA JUIS HHBAMHAOB 1O CIAYXY W 3PCHMIO 3BYKOBOH H 3pHTENbHOI
HdopMaiun.

6. OcHacTUTb BXOAHBIC IPYIIibl MOOHIBHBIMH MAHIYCAMH IS NOCETHTENEH ¢ HApYIIEHHAMH ONOPHO-/IBUrATeNbHOIO
mapara.
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Denepanbroe rocyIapCTBeHnoe GI0IKETHOE YHPEAKICHHE KYABTYPhI
«Xom yuennix um. M. lNopukoro Poceniickoii akagemun nayx»

3uavenne
Baxx | MOKazarens
TMokazarean Kosmuecrso o ¢ y4eToMm
(®%) | sigamiocrn
(8 %)
L. Orxpurroers u nocrynHocTs HHGopMaunu o6 oprannzaunn
Coorsercrse  uHpOpDMaMH O JEATENBHOCTH OPraHM3aLMM, pa3MelleHHOl 87
Ha 00Wea0CTYNHBIX HHPOPMAIHOHHBIX PECYPCAX HOPMATHBHBIM NPABOBLIM aKTaM
| | - na uHopMAIHOHHBIX CTEHAX B OMELICHHH OPraHH3alHH 8/10 80 30
5 | - HA OpHUHATEHOM caiiTe OPraHH3ALNH B HHGOPMAIHOHHO- TENIEKOMMYHHKALIHOHHOMH ceTH 1213 96
~ | «MuTepueT™
Hannune Ha oQHUHAILHOM caiiTe opraHH3audi HHOOPMALMH O AMCTAHIMOHHBIX
cnocobax oGpatHoli CBA3M M BlaMMOjeHCTBHA ¢ monyudatensmMu  yeayr | 4 crocoba 100 30
H MX (yHKUHOHHpOBaHHE
Hons  moayuateneif  ycayr, yIOBIETBOPEHHBIX  OTKPHITOCTBIO,  TNOJHOTOI
H JIOCTYNHOCTBIO HMHPOPMAUMM O JEATENBHOCTH OPraHW3alliM, PasMeueHHOM 87
Ha HHPOPMAIHOHHBIX CTEH/IAX, Ha caiiTe B HH(OPMALIHOHHO-TENEKOMMYHHKAIHOHHO#M
ceti «Muteprer» (B % oT ob1ero YHeIa ONPOLICHHBIX NOTyYaTeneii ycayr) 40
YIOBACTBOPEHHOCTh  KAYeCTBOM, TOMHOTOH W JIOCTYNHOCTBIO  HH(OpMaIHH
1 |0 feaTeNbHOCTH OpraHM3alMM, pa3MeILeHHOH Ha HHQPOPMALMOHHBIX CTeHIax 93/98 95

B MOMEIICHHWH OpraHHu3alHHl
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> YI0BNIETBOPEHHOCTL ~ KAY€CTBOM, TOJHOTOH M JIOCTYNHOCTHIO  MHGMOpMAIIHH 61/78 78
O JIeATe/IbHOCTH OPraHn3alii, PasMEeIICHHON Ha OHIIHATEHOM caiiTe OpraHH3alHu
T0 no Kkputepuio I 91
Il. KomgopTHOCTE YCA0BHI NpenocTaBIeHns yeayr
Obecnieuenne B opratu3aini KoOMQOPTHBIX YCJIOBHIA /U1 NIPeIOCTABIEHHA YCIyT 6 ycnosuii | 100 50
Hons  nonysatenedi  ycmyr, yJIOBIETBOPeHHBIX KOM(OPTHOCTBIO  YCIOBHIi 102/114 89 50
npejocTaBieHns yeayr (8 % ot obliero Yucsia ornpoleHHbIX nonyyarened yeayr)
ro no kpurepnio 11 95
ITL TocrynuocTs yeayr IS HHBAJIHIOB
O6opysioBaiine TeppHTOPHH, TIpHJEraiolieli K OpraHM3aliH, H ee [OMeleHH 0 yenosait 0 30
C YYETOM JIOCTYHOCTH IS HHBAIHIOB
Obecneyenne B OpraHM3allMH YCJAOBHII OCTYNHOCTH, MO3BONSIONIMX WHBATHIAM 2 yesonms 40 40
NOYYaTh YCNYI'H HApaBHE C APYTHMH
Jons nomyyareneil yciyr, y/0B/I€TBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS HHBATHIOB 4/4 100 30
(8 % o1 00uIero yHcaa ONPOMICHHBIX MOJyYaTeneii yCiyr-HHBaTHIOB)
ro o kpurepuio I11 46
IV. lo6poxenaTeIbHOCTL, BEAIHBOCTL PAGOTHHKOB Opranu3aumii
Jlons nonyuarened ycmyr, yI0BICTBOPEHHBIX J0OPOKENATENLHOCTBIO, BEAIMBOCTHIO
paboTHHKOB OpraHu3alum, obecneunBaroUmx NepBHYHBIH KOHTaKT
1 HHOOPMHpPOBaHHE NOJTyyaTens ycayrs (pabOTHUKH CipaBouHoOl, kaccupsl 1 npovee) | 100/105 95 40

NpH HenocpencTseHHoM o0pauienuH B opranmzaumio (B % or ofwero uucaa
OTPOIICHHBIX NOJyyaTesnei ycayr)
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Hons nonyuareneii ycnyr, yIOBICTBOPEHHBIX 100POKEIATENLHOCTHIO, BEKIHBOCTHIO
pabOTHHKOB OpraHH3alMi, 00eCcTIeYHBAIONIMX HENMOCPEICTBEHHOE OKA3AHHE YCIYTH
npu obpaiennH B opraHu3almio (B % oT obIIero yncia onpomeHHsIX 101y yaTesie
yeayr)

99/103

96

Hons noayuarenei yeayr, yIoBIeTBOPEHHBIX 100POKENATENBHOCTHIO, BEXTHBOCTHIO
paboTHHKOB  OpraHW3alMH  NPH  MCIONG30BAHMM  JMCTAHLHOHHBIX  (OPM
B3auMoJielicTBus (10 Tenedony, Mo MEKTPOHHOI MOYTe, ¢ MOMOUIBIO ATEKTPOHHBIX
CepBHCOB  (NMOa4¥  H1EKTPOHHOro  obpauieHus/ xanob/npeaiokennii, 3amucy
Ha MOTYHEHHE YCIIYI'H, MOJYHeHHE KOHCY/IbTAIMH MO OKA3bIBAEMBIM YCIyraMm H mp.))
(8 % oT 0b11ero YKCNa ONPOLIEHHBIX NoMyYarenet yenyr)

49/50

98

20

1o no kparepuio IV

96

V. Y0B1eTBOPEHHOCTE YCAOBHAMH OKAAHNS YCAYT

Hons nonyyareneif ycmyr, KOTOpbieé TOTOBEI PEKOMEHIOBATh OPraHH3AIHIO
POACTBEHHHKAM M 3HAKOMbM (Morad Obl ee pekoMeHAOBaTh, eciW Obl Obula
BO3MOXKHOCTH  BbiOOpa opraumsaumu) (B % or ofmero uWena oOnNpoleHHBIX
rnojyyarenei ycuyr)

79/90

88

30

Hons nomyuarened ycayr, yIOBIETBOPEHHBIX rpadukoM paGoThl OpraHH3aLMH
(B % ot 0b1Iero 4HCIA ONPOIIEHHBLIX NOTyYaTenei yenyr)

81/86

94

20

Hons momyuarenedl ycayr, yI0BNETBOPEHHBIX B LENOM YCIOBHAMH OKa3aHHA YCIIyT
B opranu3aum# (B % or obuiero yucia onpomeHHsIX nosyyarenei ycuyr)

85/85

100

ro no kpurepuio V

95

roBBIi 6asn
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PekoMeHganmu:

1. PasmecTuth nH(OpMaLHIO O POBEICHUH HE3aBHCHMOI OLEHKH Ka4eCTBa YCIOBMIl OKa3aHHA YCIYT YUPekKICHHAMH
YJbTYPbl H2 HHOOPMAUMOHHBIX CTEHAAX B MOMEIICHHH OPraHM3aluH.

.8 [IpegycMOTpeTh  BO3MOKHOCTh pa3paGoTKM  anbTePHATHBHOH BepcHH OQHUMANBHOIO cafita  opraHH3aUHH
J15 HHBATHAOB TIO 3PEHHIO.

3 [peaycmoTpeTs BOMOXHOCTH jlyOAHPOBAHHS Ui MHBAIWIAOB 110 CAYXY M 3PEHHIO 3BYKOBOH M 3PHTE/LHOMN
HbopMamH.

4. IlpeycMOTPeTh BOSMOXKHOCTS BbIIa4H NOCETHTE/SM ¢ HAPYIICHHAMH OMOPHO-ABHIATENLHOIO ANMapara CMeHHBIX
pece-KOMACOoK.

2, OBecrieunTs BXOAHBIE rPYNNE MOOHILHBLIMH NAHIYCAMH IS OCETHTE/ICH ¢ HapyLIEHHAMH ONOPHO-ABHIATENBHONO

nnapara.
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DenepaibHoe rocyaapeTBeHHoe GHUKETHOE YIPEKACHHE HAYKH
«Munepasornuecknii myseii um. A.E. ®epemana Poceniickoii akazemMun nayx»

3navenne
Bana | MOKasareas
Mokazarens Koamgecrso % ¢ y4eTom
(%) | snaunmocrs
(8 %)
L Orkpuirocts # jocTynuocTs HHGopMaunn o6 oprannzaunu

Coorsercreie  uHpopMaUMM O JEATENBHOCTH  OPraHM3alMH, pa3MelIeHHON 91 ]

Ha O0MWEAOCTYIHBIX HHYOPMALIMOHHBIX pecypcax HOPMATHBHEIM NIPABOBLIM aKTaM

= Ha HHOPMALMOHHBIX CTEHJAX B TIOMELLCHHH OPraHH3alim1 9/10 90 30

- Ha OPHIHATEHOM calfTe OpraHu3alnH B HHPOPMALHMOHHO-TENEKOMMYHHKALIMOHHOM ceTH 1213 9%

«Hureprer

Hamuue Ha oQUuMaibHOM caiiTe opraHu3auuH HHOOPMAIMHM O JHCTAHIHOHHBIX

cnocobax obparHoil ¢BA3M M B3aUMOJENCTBHA ¢ momyuarensMm  yeayr | 3 cnocoba 90 30

H HX QYHKIHOHHPOBAHHE

Hons  monyuareneit  yciyr, yIOBIETBOPEHHBIX  OTKPHITOCTBIO,  MOJHOTOM

¥ JOCTYNMHOCTBIO HHPOPMAlMA O JIeATeJbHOCTH OpPraHW3alluH, pa3MeleHHOMH 89

Ha HHOPMAIIHOHHBIX CTEH/1aX, Ha caiiTe B HHPOPMALHOHHO-TEIEKOMMYHHKALMOHHOI

cetH «MuTepHe™ (B % 0T 061Iero YHcna ONpomeHHBIX NoJyyareneii yeuyr) 40

VY/I0BIETBOPEHHOCTh  KA4YeCTBOM, TMOJHOTOH M JOCTYNHOCTHIO  HH(OpMaIUH

0 JeATENBHOCTH OpPraHH3alMM, pasMeIleHHOH Ha HH)OPMALHOHHBIX CTeHZax 11/11 100

B MOMEIUEHHH OpraHH3alty
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2

YI0BNETBOPEHHOCTh  Ka4eCTBOM, TOJHOTOH M JOCTYNHOCTBIO  HHOOpMALHH
0 IeATENLHOCTH OPraHH3aliy, Pa3MEIeHHON Ha ohHUHANLHOM caiiTe Opranu3alum

7/9

78

ro no kpurepuio |

90

I1. KomdoprrocTs yei0BHii NPeloCTABICHHSA YCAYT

Obecneyenne B opranu3aliii KOM(OPTHLIX YCIIOBHI IS NIPEAOCTABNICHUS YCIyT 7 ycnoBuii J 100 I 50
2k Ly S oprasmsauHi Ky AbTYP
Hons  momyyarenedl  yciuyr,  YAOBICTBOPEHHLIX  KOM(OPTHOCTBIO  YCIOBHH 1/11 100 50
npegocTaBaeHHs yeayr (B % oT obuiero uiciia onpoieHHsIX nojyyaresnei ycuyr)
ro no kpurepuio Il 100
I11. JocTynHOCTD YCJAYT AJ5l HHBAJIHI0B
ObopynoBaHHe TEPPHTOPHH, NpWICralomed K OpraHusaluM, W ee MoMelleHu 2 Voo 40 30
C Y4ETOM JOCTYITHOCTH /Uil HHBAIH/OB
Obecnedenne B OpraHM3alMM YCIOBHH JIOCTYNHOCTH, NO3BOASIONIMX HHBATHIAM 2 yenosux 40 40
1101y4aTh YCIYTH HapaBHe ¢ JAPYTHMH
Hons nonyuareneii yeayr, yja0BIeTBOPEHHbBIX JOCTYTHOCTBIO YCAYT [UIS HHBAIHIOB o1 19 30
(B % oT of1mero YKcna ONPOIIEHHKIX NoJydaTeneil yeayr-HHBalnIoB)
ro no kpurepuio M1 28
IV. loGpoxkenaTeibHOCTE, BeAIHBOCTL pA0OTHHKOB OpraHu3anuii
Hons nomyuareneii yeayr, y/IOBIETBOPEHHBIX JA00POKeNaTeNBHOCTBIO, BEKIHBOCTHIO
paboTHHKOB OpraHH3aLiH, obecrnevnBaOIMX NepBHYHBII KOHTaKT
1 nadopMHpOBaHHe NoyyaTens yoryrs (pabOTHHKH CIIPaBOYHO#, KACCHPHI H ITpoyee) 10/10 100 40

NIPH  HEMOCPEJCTBEHHOM oOpawenun B opravusaumio (B % or obwero umcna
ONPOILEHHBIX NoJTyyarenei ycuyr)
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Jons nomyuareneii yeuyr, y0B/IeTBOPEHHBIX 100pOKeNaTeIbHOCTBIO, BEKIHBOCTHIO
pabOTHHKOB OpraHH3alHH, 0BECreYHBAIONIMX HENOCPEICTBEHHOE OKa3aHWe YCIyTH
npu obpaiensn B oprann3aumio (B % oT o6uwero Yucia onpoleHHsiX noayyarenei

yeayr)

10/10

100

40

Jlons nomyuareneii ycayr, yJIOBIETBOPEHHBIX J00POKENATENLHOCTBIO, BEKIHBOCTHIO
pabOTHMKOB  OpraHM3aluMM  NpH  HCNONb30BAHHM  JMCTAHUMOHHBIX  (opM
B3aHMOZCHCTBHS (10 Tenedony, 1Mo IEeKTPOHHOI MOYTe, ¢ MOMOLIBIO NEKTPOHHBIX
CepBHCOB  (Mojaud  MEKTPoHHOro  obpauenus/xanob/mpeanoxenuii, 3anucH
Ha NOJYYEHHE YCITYTH, MOJYYeHHE KOHCYJIbTAlHH 110 OKa3bIBaEMbIM yCIIyraM H mp.))
(B % or obuiero yucaa oNpoIeHHBIX NOMyYaTesNei yeayr)

117

100

T0 no kpurepuio I'V

100

V. Y0BIeTBOPEHHOCTE YCIOBHAMH OKA3ZAHHSA YCAYT

Honsa mnomykarenedf yciyr, KOTOpble TrOTOBbI PEKOMEHJOBATH OPraHH3alHIO
POACTBEHHHKAM H 3HAKOMBIM (MoriH Obl ee pekoMeHaoBaTh, eciH Obl Obiia
BO3MOKHOCTE BbiGopa opranusaumu) (B % oT o0OWIEro YMC/Ia ONPOLICHHBIX
nosysaresnei yeayr)

10/10

100

30

Jlona nonyuareneii yciyr, yAOBIETBOPEHHBIX Tpadukom paborsl opraHu3zanHn
(8 % or obuiero yucaa oNpoIIeHHBIX NOMyYaTesNeit ycuyr)

8/10

80

20

Jlons nonywareneif ycayr, yAOBICTBOPEHHBIX B LIEJNOM YCIOBHAMH OKa3aHHA YCIyT
B opraiusaimu (B % ot oblIero Yuca ONnpoIIeHHbIX Noyyarenei yeayr)

9/9

100

50

T0 1o KpuTepHio V

TOBBIi 6271
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PexoMenzatmu:

1. Pa3mecTHTL NpsiMyI0 CCBUIKY Ha ONpOC noceTuTeseli 0 KayecTne YCIOBHH OKa3aHHA yCayr Ha OQULHATLHOM caiiTe
HpEeKICHHS.

2, PasmecTuTh cepsMc momaduM AMEKTPOHHOTO obpaieHHs (Kanobbi, NpeAJIOKeHus) Ha odHUHAILHOM caiite
YPEKICHHA.

3 [IpexycmoTpers  BO3MOKHOCTL  pa3spaboTku aTbTePHATHBHOH BEPCHH OQHUMATBHOIO caiiTa OpraHM3aLnK
J1s HHBAJIHJIOB 11O 3peHHIO,

4. PasmecTnts uHQOpMaNHIo 0 MpoBeICHHH HE3aBHCHMOI OLIEHKH KavyecTsa YCTIOBHH OKa3aHHsA YCIYT YYPeKACHHAMH
YJILTYPbI Ha HHOOPMALMOHHEIX CTEH/IaX B IOMEILICHHH OPraHH3aIHH,

5. [pemycMoTpeTh BOIMOKHOCTh BBIIAYH IOCETUTENAM C HAPYIICHHSMH OTOPHO-ABHraTeLHONO anmnapara CMeHHBIX
pecen-KOJISCOK.

6. [IpenycMoTpers BO3MOKHOCTE AYGIMPOBAHHS [UIS HHBATHAOB 110 CIYXy M 3pPEHHMIO 3BYKOBOH W 3pUTENLHOI
HpopMmam.

7. OcHacTHTB BXOJIHBIE TPYNTIHI MOGHITBHBIMH TIAHIYCAMH JUIS noceTHTeneli ¢ HApYIICHHAMH ONOPHO-IBHIATE/ILHOIO

Tnapara.
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Denepanbroe rocyaapeTBeHHoe GI0KETHOE YUPEKICHHE HAYHHOTO 06CayKHBANNS
«lenTpasnbuas nayunas 6ndimorexa /lansueBocrounoro otaenenns Poceniickoii akazeMun Hayk»

3naqenue
Baun | MOKazaTens
IMoxa3zarens Konnuecrso % C y4uerom
(s %) IHATHMOCTH
(B %)
L. OtkpoiTocTs 1 nocTynHoeTs uudopManun 06 opranusanumu

CootsercTBHe HHQOPMALMM © JEATENBHOCTH  OPraHH3ALMH,  Pa3MelleHHOl 87

Ha 001IENOCTYMTHBIX HHOOPMALHOHHBIX PECYPCAX HOPMATHBHBLIM NPABOBEIM AKTAM

- Ha HHOPMALIHOHHBIX CTEH/IAX B TIOMELIEHHH OPraHH3aliH 8/10 80 30

- Ha OPHLMAILHOM CaifTe OpraHM3aLMH B HHMOPMALIMOHHO-TE/ICKOMMY HHKAIHOHHOMN CeTH 1213 9

«Hureprem

Hamnumne wa odunmansHoM caiite opraHmzaudd MHQOPMAUHH O IAHCTAHIHOHHBIX

crocobax obpaTHOH CBAIM M B3AMMOJEHCTBHS C MOJyuyaTensMH  yenyr | 3 cnocoba 90 30

¥ HX (PYHKUHMOHHPOBaHHE

Jons  nomyuareneift  ycnyr,  yAOBJETBOPEHHBIX  OTKPBITOCTBIO,  IONHOTOR

M JIOCTYNIHOCTBIO MHGOpMAUMH © JeSTeJBHOCTH OPraHW3aluH, pasMeleHHOMN 08

Ha HHPOPMALIHOHHBIX CTeH/IaX, Ha caiiTe B HHYOPMALIHOHHO-TEIeKOMMY HHKALIHOHHOI

cet «MuTepre (B % 0T 061ero YHCIa ONPOWIEHHBIX NoTyyaTeneii yeayr) 40

Y/I0BI€TBOPEHHOCT  KAYECTBOM, TMOJHOTOH ¥ JIOCTYNHOCTBIO  MHMDOPMAIHK

O JICATe/IbHOCTH OPraHH3aUMH, pa3MemeHHONW Ha HH(OPMALMOHHBIX CTeHJaX 20/20 100

B [TOMCLICHHH OpraHH3auuH
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5 VY I0BIeTBOPEHHOCTh KAYeCTBOM, TMOJNHOTONH H  JOCTYNMHOCTBIO  HHpOpManHu 2023 91
| 0 NeATENLHOCTH OPranM3alluK, pasMelLieHHOH Ha OHIIHATBHOM caliTe OpraHH3aLnH -
»ro no kpurepuio | 91
IL. KomdopTHOCTE Ye/10BHIE NpeoCTABICHHA YCIYT
| | Obecneuenne B opraHu3aui KOM(OPTHLIX YCIOBHIT U1 NPeAOCTaBICHHS YCayr 5 yenoswii | 100 [ 50
' , TS ) ; He npumensieTcst Juisl OLeHKH
yem Oprannsaini KyJIsTypsl
; Jlons  nonyuareneii  ycayr, yAOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YC/IOBHIi 20123 87 50
. S
npejocrasnedus yeayr (8 % or obuiero yuesa onpoumeHHsIX noayyareieH yciyr)
o no kpurepuio Il 94
L loerynnocrs yeayr AJst HHBAJIHA0B
| OGopynoBanne TeppHTOpMM, NpHJIEraiolleii K OpraHW3alHH, W e MOMELICHH I yonosne 20 30
C YUeTOM JOCTYITHOCTH ISl HHBAIHI0B
> Obecneyenne B OpraHW3auMM YCJIOBHI AOCTYMHOCTH, MO3BOJAIOUINX HHBATHIAM 3 yenonus 60 40
NOJY4aTh YCIYTH HapaBHE ¢ JIPYrHMU
: Jons nonywarenei ycnyr, yIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCAYT JJISi HHBATHIOB 5/5 100 30
(8 % ot o0uIero YKcna ONPOIIEHHBIX NOTyYaTeneil yCayr-HHBaIHIOB)
o no kpurepuio 11 60
IV. HobpoxesaTeIbHOCTb, BEKIHBOCTE pabOTHHKOB Oprann3anmii
Jlons nonyuareneil yenyr, yoBIeTBOpeHHbIX 100pokenaTenbHOCThIO, BEAKIHBOCTBIO
paboTHHKOB OpraHH3aluH, obecrneunBarOLImMx NepBHYHbINA KOHTAKT
| | 1 undopmupoBanme nonyyatens ycayrs (pabOTHHKH CIIPaBOYHOMN, KACCHPBI H Npovee) 20/21 95 40

Npy HenocpejacTseHHoM obpauiennn B opranmzaumio (B % ot ofmero umcna
OIPOIICHHBIX NoayYaTeneii yciyr)
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Jlons nonyuareneii yciyr, yIOBIETBOPEHHBIX A00POXKENATEIBHOCTBIO, BEAIUBOCTHIO
pabOTHHKOB OpraHM3aluy, o0ecrneyHBaloOMX HETIOCPEJCTBEHHOE OKA3aHHe YCIyrH
npH oOpalieHHH B opraHu3aimio (B % or obluiero yucia onpomeHHbIX nomyJaTenei

yenyr)

20/21

95

Jloas nonyuaresieil yeayr, y10BjaeTBOPEHHBIX 100pOKeNaTeIbHOCTbIO, BEXKIHBOCTHIO
pabOTHHKOB  OpraHH3allii  NPH  UCIIONB3OBAHHMH  JIMCTAHUHOHHBIX  (opMm
B3anmozelicTeua (Mo TenedoHy, MO UEKTPOHHOH MouTe, ¢ MNOMOUILIO ANEKTPOHHBIX
cepBHcOB  (nojlaum  MEeKTpoHHOro  obpaleHns/ Kano6/peAsioKeHuid,  3anHucH
HA MOYYCHHE YCJIYTH, NOJYYeHHE KOHCYIbTALHU 10 OKa3biBAEMbIM YCIyTram H np.))
(B % ot 0b11ero YKcna OnpoueHHbIX nojxyyaresei yeayr)

15/15

100

20

ro no kpurepuio IV

96

V. YI0BJIETBOPEHHOCTE YCAOBHAMEH OKAZAHMS YCAYT

Jona nonyuaresneil ycayr, KOTOpbie TrOTOBbl PEKOMEHIOBATH OPraHM3alHIO
PONCTBEHHHKAM M 3HAKOMBIM (Moran Obl ee pexomennoBarh, ecin 6wl Gbuta
BO3MOXHOCTh BbiOopa opranmsammu) (B % or obuero uwucna OINPOINEHHBIX
nosiyyarenei yciayr)

20721

95

30

Hons nonywareneit ycayr, yaAOBAeTBOPeHHbIX TIpadHKoM paboThl OpraHH3alHH
(B % ot obu1ero 4Kcaa ONPOILIEHHBIX MOy4aTeseil yeayr)

1921

90

20

Jons nonyuareneit ycayr, ylOBIeTBOPEHHbIX B LEIOM YCIOBHAMH OKa3aHHA YCIIYT
B opranusaiii (B % oT ofiiero yucsia onpomeHHsIX nojyyarenei yciyr)

21721

100

50

ro no kpurepuio V

97

rosuiii Haan
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Pexomeniaumu:

PazmecTHTs HHPOPMALMIO 0 MPOBEICHHH HE3ABHCHMOH OLIEHKH Ka4ecTBa YCIOBHI OKa3aHHs YCIyr yUpeKIeHHAMH
yAbTYPbl Ha HH(OPMALIMOHHBIX CTEHAX B NOMELIEHHH OpraHH3aLHH.

2. OcHacTHTh BXOHBIE TPYNNBI MOGHABLHBIMH MAHLYCAMH NS TIOCETHTENEH ¢ HAPYIIEHHAMH OTIOPHO-ABHIATEILHOIO
1mapara.
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DenepalibHoe rocyIapcTBeHHOE DIOKETHOE YUPEKICHHE
«Uenrpasabubiii myseii ceszn umenn A.C. IMonosa»

3uagenne
B noxkazareJis
IMokasarens Koanyecrso % ¢ y4erom
(®%) | suaunmocrn
(B %)
I. OTKpHITOCTE H 10CTYNHOCTH HHpOPMaHH 06 oprannsaunn

CootsercTBHe MHPOPMAUMH O JIEATENBHOCTH OPraHM3AUMM, pa3MEIEeHHO 83

Ha 00LEAOCTYTHBIX HHPOPMALHOHHBIX Pecypcax HOPMATHBHBIM NPABOBBIM aKTaM

- Ha HHOPMALHOHHBIX CTEH/IAX B OMELIEHHH OpraHu3alHu 6/10 60 30

- HA OHLIMATBHOM CaifTe OpraHH3aIMH B HH(POPMALIHOHHO- Te/IEKOMMYHHKAIHOHHON ceTH 13/13 100

«HHrepaem

Hanwune wa opuumansHoMm caidite opranusaumu WHGOPMALHH O JAWCTAHIMOHHBIX

cnocobax ofpaThHOH cBA3M M B3aUMOJCHCTBHS ¢ moayHaTensMH ycuyr | 3 cnocoba 90 30

M HX (pYHKIHOHHPOBAHHE

Jons  nonyuareneii  ycmyr, YAOBJICTBOPEHHBIX  OTKpPHITOCTBIO,  OJIHOTOM

M JOCTYMHOCTBIO MHOOPMALMH © AeATENbHOCTH OpraHH3allMH, pa3MeleHHOI

Ha  MHQOPMALMOHHBIX  CTeHjaX, Ha  caiite B  MH(OPMAIMOHHO- 97

TeICKOMMYHHKaUHOHHOH ceTn «MuTepHer» (B % oT obiero 4Hcia OnpoleHHbIX 40

roTyqaresied yeiyr)

YAOBIETBOPEHHOCTE  Ka4eCTBOM, [IONHOTON M JOCTYIHOCTBIO  MH(OpMALHH

O JICATCNILHOCTH OPraHW3aliy, pasMelleHHOH Ha HHPOPMALMOHHBIX CTeHaax 13/13 100

B MOMEIICHHH OPraHn3aliiH
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2

YIOBNETBOPEHHOCTh  KA4€CTBOM, MOJAHOTOH W JOCTYNHOCTHIO MH(OpMALIHH
O IeATEIbHOCTH OPraHN3alliy, pa3MellieHHON Ha OHIHATBEHOM caliTe OpraHH3alnu

16/17

ro no kpurepuio I

I1. KompopraocTs ycaosuii npenocrapienns yeayr

OGecnieuenne B opranu3alui KOMGOPTHBIX YCIIOBHH IS NPEIOCTARIEHHS YCIyT

L
Co v v 0 JF
> e ﬁa\L X3 ¥ o

Jlonss monyuarenelf  ycayr, YAOBIETBOPEHHBIX KOMGOPTHOCTBIO  YCJIOBHI

npelocTaBIeHus yCayr (B % o1 obiero wHucia onpoileHHbIX nomyydaTenei yeuyr)

ro no kpuarepuio Il 95
111 JocTymHOCTH YCJAYT /IS HHBAIHAOB
OG6opynoBanue TeppUTOpHH, MpHIEralolWiell K OpraHu3auMi, W ee MOMEIeHHi 4 yenosus 80 30
C YYCTOM JIOCTYTIHOCTH Uil HHBAIHIOB
OGecneuenne B OpraHu3auMH YCIOBHI JIOCTYNHOCTH, MO3BONAIONIAX WHBAIHAAM & yesiosin 80 40
1N0Iy4aTh YCIIyrd HapaBHe ¢ APYTrHMH
Jons nony4arenei ycnyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS WHBATHIOB 0/1 0 30
(B % OT 061mero YMcAa ONPOLICHHBIX MOMyYaTenedi yeayr-HHBaTHIOB)
ro no kpurepuio 111 56
IV. lo6poxenare/ibHOCTD, BEAIHBOCTL paG0THAKOB Opranu3anuii
Jloas nonyyateneit yciyr, y 10BIeTBOPEHHBIX 106POKENATENBHOCTHIO, BEATHBOCTHIO
paboTHHKOB OpraHu3aliH, obecrneynBaromMX NepBUYHbIH KOHTaxT
H HHOOPMHpOBaHHe mnomyuaTens ycayrd (paGOTHHKM CIpaBOYHOM, KaccHpI 19/19 100 40

H Mpoyee) NpH HEeNoCpeACTBeHHOM obpaltieHny B opranuszammio (8 % or obuero
YHCI1a OITPOLICHHBIX NonyYareseii ycuyr)
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O

Jlons nonyyareneii yeayr, y I0BIeTBOPEHHbIX A00pOKeNaTENbHOCTLIO, BEXANBOCTHIO
paboOTHUKOB OpraHH3alMy, 00eCNeYHBAIONIMX HEMOCPE/ICTBEHHOE OKa3aHHe yCayTH
npu ofpaiieHuH B opranuzanuio (B % ot obulero uicina onpoleHHsIX nomyyarenei

ycuyr)

19/19

100

40

Jloast nonyuateneii ycnuyr, yAOBIETBOPEHHBIX N0OPOKENATENBHOCTBIO, BEAKTHBOCTHIO
pabOTHHKOB  OpraHM3alMH MPH  HWCMOJIb30BAHHHM  JMCTAHUHOHHBIX  (opm
B3aUMOZEHCTBUSA (110 TenedoHy, Mo MEKTPOHHOMH NMOYTE, C MOMOUILIO TEKTPOHHbIX
CepBHCOB  (NOsaYM  WIEKTPOHHOro  obpaieHns/xanod/npeuioxennit, 3amucu
Ha MOJNYYCHHE YCIYTH, NONYyYeHHe KOHCYIbTAllH| N0 OKa3bIBAGMBIM YCIIYTaM U 1p.))
(B % oT obmiero yKcIa ONpOILICHHIX MOJIyYaTeneii ycuyr)

10/10

100

20

»ro no kpurepuro IV

100

V. YA0B/I€TBOPCHHOCTD YC/IOBHAMH OKA3AHHA YCAYT

Jonst nonywarenei yciayr, KOTOpbie [I'OTOBbl PEKOMEH/IOBaTh OPraHH3alHio
POJICTBEHHHKaM H 3HakoMbiM (MoriM Obl ee peKkoMeHJ0BaTh, ecaH Obl Obina
BO3MOXKHOCTh BhiGopa opranmsaumu) (B % oT oOmero 4ucia ONPOMIEHHbIX
noay4aresnei yeunyr)

19/19

100

30

Jlons monyuareneii ycayr, YIOBIETBOPeHHBIX rpadukoMm paGoTbl OpraHuzalHH
(B % ot obuiero yucaa ONpoIEHHBIX ToayYarenei ycmyr)

19/19

100

20

3

Jlons nonyuareneii ycnyr, yAOBIETBOPEHHBIX B IEJIOM YCIOBHSIMH OKA3aHUA YCIyT
B opranm3aiyy (B % or ob1mero 4yucna onpoueHHbIX nonyyaTenei ycuyr)

19/19

100

50

pro no kpurepuio V

100

DrOBLIH Baui
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PexkoMeHIannm:

l. PasmecTHTh HHGOPMAIHIO O TIPOBEJICHHH HE3aBHCHMOMH OLEHKH Ka4ecTBa YCIOBHI OKa3aHHA YCIYT YUPEXKIACHHIMH
yNABTYPH HA HHOPMALIHOHHBIX CTEHAX B MOMEILCHHH OPraHH3alHH.

2. IpeaycMoTpers  BO3MOXKHOCTE  paspaboTku  anbTepHaTHBHON BepcHM odHuMasbHOro caiita opraHuzauuu
715 HHBAIHMIOB 110 3PEHHIO.

3 OcyuiecTBHTE AyOnHpoBaHHe ONHCAHHI DKCMOHATOB, HABHTALMMA M HHOH MH(OPMALMK 3HAKAMH, BBITIOTHEHHBIMH
enbedHo-ToyeuHbIMH wpHdTOM bpaiins.

4. Obecneunth paboTocnocobHOCTs H PYHKIMOHHPOBAHHE OTKIIOYEHHBIX HHTEPAKTHBHBIX IKCIIOHATOB.

5 TTOBHICHTE Y3HABAEMOCTH MY3es, MPelyCMOTPETh PeKIaMHbIE KAMIIAHHH.
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DenepanbHOe rocyIapcrBenHoe OI0IKETHOE YIPEKACHHE KYAbTYPBI
«ocynapersennniii Kpemaescknii aopein»
Yunpasaennsn nenamu lpesnaenra Poceniickoii @epepannn

3navenne
Baan | ToKasareas
Tokazareanb Kosnuecrso % € yHeTom
(8%) | snaunmocrn
(B %)
I. OTkpuiTocTs B Z0CTYHHOCTHL HHGOpMauun o6 opranuzauun
Coorercreue  MHOpMalMM O JEATEILHOCTH OPraHH3alHH, pa3MelIeHHOM 3
Ha 001eIoCTYMHBIX HHPOPMALHOHHBIX pecypcax HOPMAaTHBHBLIM MPABOBLIM aKTaM
1 | - Ha MHGOPMAIIMOHHBIX CTEH/IAX B NOMEILCHHH OPTraHH3aLIHH 0 0 30
5 |-Ha ODHLMATEHOM caiiTe opraHH3alii B HHOOPMALIHOHHO-TE/ICKOMMYHHKAIIMOHHO#H ceTH 10/13 30
«nreprem
Hannune Ha oduuHanreHOM calite opraHusauMM HHOOPMALUMH O AMCTAHLHOHHBIX
cocobax o0OpaTHOH CBA3M ¥  B3AMMOJEHCTBHA C  MOJNYHATESMM  YCIAYT 4 100 30
H X QYHKUHOHHPOBaHHE
Jlons nomywarenell  yciayr, YAOBICTBOPEHHBIX  OTKPHITOCTHIO,  MONHOTOH
H JOCTYNHOCTBIO HMHMOPMALHH O JAEATENLHOCTH OpPraHW3alliH, pasMelleHHOM
Ha  MHQOPMALMOHHBLIX  Crewgax, Ha  caiite B HHOOPMAUMOHHO- 0
TENeKOMMYHHUKALMOHHON ceTH «UuTepHer (B % oT 0011ero yucaa onpomeHHbIX 40
nofay4arenei ycayr)
YIOBJICTBOPEHHOCTH  KAYeCTBOM, MOJHOTOH ¥  AOCTYNHOCTHIO HH(OPMALIHHA
I | 0 aeATeNbHOCTH OpraHH3alyMM, pasMelleHHOH Ha HHQOPMAMOHHBIX CTeHaax 0 0
B MOMEIIEHHH OPraHH3aLHH \
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> YIOBICTBOPCHHOCTE  KAaYECTBOM, TMOJHOTOH M JIOCTYNMHOCTBIO  MH(pOPMALHH 0 0
0 IeATeNbHOCTH OPraHM3aliiH, pa3MelleHHOH Ha OpHIIHATBHOM caliTe opraHH3alul

10 no kpurepuio | 43

11. Kompopruoers yeaosuii npejocrasienns yeayr
Obecneyenne B oprauusaiuy KOMPOPTHLIX YCAOBHH JUIS NPENOCTABICHUS YCIYT 0 | 0
- - - — e r-...‘. i . Ry | .:Fﬁ‘e—f W) RSNy R z

Bpems 0XKHIaHHA IPCIOCTABICHHS YCIYTH - SR 7 Sk ‘""m g A i <
Jlons nonmyuatenedi  ycuyr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO  YCIIOBHIl 0 - 0
npegocTapnesns ycayr (B % ot obiiero 4ucia onpoiieHHbIX Noxy4aTeneii ycuyr)

ro no kpuvepuio Il 0

1L locTynHoCTh YCJYT IS HHBAIHAOB

ObGopysioBaHHe TEPPUTOPHH, NpHIEralleli K OpraHH3aldH, U ee I[OMEIICHHH 0 0
C YHETOM JIOCTYTHOCTH IS HHBATHIOB
Obecnevuenne B OpraHU3alMM YCJIOBHH JOCTYNMHOCTH, MO3BOJNSAIOIIAX HHBATHIAM 0 0
NoJIy4aTh YCJAYTH HapaBHe ¢ APYTHMH
Jlons nomydareneif ycayr, yAOBICTBOPEHHBIX AOCTYITHOCTBIO YCJYT JUIS HHBAIHIOB 0 0
(B % ot ob111ero 4yKcia ONPOLISHHBIX NONy4aTenei yeayr-HHBaIHI0B)

1o no kpurepuo 11 0

1V. lo6pomkenare/bHOCTD, BEAIHBOCTL pAGOTHHKOB opranu3aumii

Jlons nomyyaresneii ycayr, yZIOBI€TBOPEHHBIX I00pOKeNaTeIbHOCTBIO, BEXKIHBOCTBIO
paboTHHKOB OpraHH3aluH, obecneynBalomnx NePBHYHBIH KOHTAKT
n  waGopMHpoBaHUue mnosyvatens yeayrd (paboOTHHKM cnpaBouHOMN, KaccHpsl 0 0

W mpodee) MpH HENocpeCTBEHHOM o0paiieHHH B opraHu3ammio (B % ot obero
YHC/a ONPOLIEHHBIX NOJyyaTeneit ycayr)




217

Jlons nomyyaTeneii ycayr, yA0RIETBOPEHHBIX T00POKENATEIbHOCTBIO, BEXITHBOCTHIO
pabOTHUKOB OpraHusalini, obecrneynBaloNIMX HEeNoCPeACTBEHHOE OKa3aHHe YCayrH
npu obpalieHn B opranu3anuio (B % o1 obuiero ync:ia onpoleHHbX nonyyarenei

yenyr)

Jlonst nosyyareneil yeuyr, yAOBICTBOPEHHBIX J0OPOXKeNaTe/ibHOCThIO, BEKIMBOCTHIO
pabOTHHKOB ~ OpraHH3allii NPH  HCIONB30BAHHH  JIMCTAHUHOHHBIX  (opm
B3auMoelcTBHA (Mo Tenedony, Mo MEKTPOHHOMN MOYTE, C MOMOILBI EKTPOHHBIX
CEpPBHCOB  (MOAAYM  WIEKTPOHHOrO  obpalneHus/Kanod/npeaiokeHyii, 3amucH
Ha MOAYYEHHE YCIIYTH, NOJyYeHHe KOHCYIBTallHH N0 OKa3biBAEMBIM YCIYTaM | 11p.))
(8 % o7 o0mIero uncna ONPOIICHHBIX MoJyvareei yeuyr)

-

yro no kpurepuio IV

V. YI0B/1eTBOPEHHOCTS YCIOBHAMHE OKA3AHHSA YCAYT

Jons mnomywarened ycayr, KOTOpbleé TOTOBbI PEKOMEHAOBATH OPraHW3alMIo
POJCTBEHHHKAM M 3HAKOMBIM (MOr/IH Obl ee peKkoMeHa0BaTh, eciu Owi Obula
BO3MOXHOCTE BhiOopa opranuzanuu) (B % or ofmero 4Mcia ONpONICHHBIX
noJtyyartesei ycayr)

Jonsi nonywareneil ycayr, yAOBJICTBOPEHHbIX I'padukoM paborhl OpraHM3aumu
(B % ot obuiero uKcna ONPOLIEHHBIX MToNy4aTenei ycayr)

o

Jlons nosnyvarenci yenyr, yJAOBICTBOPEHHBIX B LEJOM YCIOBHAMM OKa3aHus yCIyr

: B opranu3anuy (B % ot obuiero uncna onpoLIeHHBIX Noayvareneii ycuyr)

»ro no kparepuio V

YToBbIi 6amn
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Pexkomenaauum:

1. PazMecTHTh NpsAMYyIO CCBUIKY Ha ONpOC MOCETHTENEH 0 KauyecTBe yCAoBHI OKasaHus yciyr Ha opuumansHoM calite
YpEKIACHHA.

2. PasmecTHTh CepBHC mNoOgauM 3MEKTPOHHOrO obpaumieHus (kanobbl, NpeiIOKeHHs) Ha ODPHLMANBLHOM caiiTe
YUPEKACHHS.

3 PasMecTHTs yupeanTe/bHble JOKYMEHThI (KOMMS YCTaBa, CBHACTE/NBCTBO O TOCYAAPCTBEHHON pPErHCTpaliH)
a opHUHANLHOM caiiTe Y4peXaeHus.

4. [IpeaycmoTpeTs  BO3MOXKHOCTE pa3palOTKH  aNnbTepPHATHBHONH BepcHH OQHUMANLHOrO calita Opranu3amHi

JI HHBAJTHJI0B 110 3PCHHIO.
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DegepanibHOE rocyJapcTBEHHOE GIOIKETHOE YIpeAKIeHHE

«Iocynapersennsiii my3eii cnopra»

3navenne
Bann | Moxkazareas
Moxazarens KoauuecrBo o ¢ yuyeTom
(%) | suaunmocrn
(B %)
L. OrKpBITOCTE H A0CTYNIHOCTL HHGOPMAaUHH 06 OpranH3anHn
CootBercTBHE HHOPMAILHH O JEATENBHOCTH OPraHW3allMM, pa3sMelleHHOH 100
Ha 001IeI0CTYTHBIX HHOOPMALHOHHBIX Pecypcax HOPMATHBHBIM NPABOBLIM aKTaM
- Ha HH(MOPMAITMOHHBIX CTEHIAX B NIOMEIICHHH OpraHM3alii 10/10 100 30
- Ha opHIMATLHOM caifre opraHu3aiy B MH(OPMALIHOHHO- TeIeKOMMYHHKALHOHHO#H CeTH 13/13 100
«Hnreprem
Hannume na oduumanbHoM caiiTe OpraHH3auHi MHQOPMALME O JAHCTAHIHOHHBIX
cnocobax oOparHoll CBS3M M B3aMMOJEHCTBMA ¢ momyuatensMH yeayr | 2 cnocoba 60 30
H HX QYHKIHOHHPOBaHHE
Jons  nonywareneit  yciyr, yIOBIETBOPEHHbIX OTKPBITOCTBIO,  MOJNHOTOH
H JIOCTYITHOCTBIO HH(OpPMAIMH © JCATEABHOCTH OpraHM3alliH, pa3MelleHHOH
Ha  WHOOpPMALMOHHBIX  CTeHJAX, Ha  caifre B MHpOPMALMOHHO- 89
TeleKoMMyHHKauHouHoH cetH «MuTeprer» (B % oT 00wiero yucaa onpoueHHsIx 40
noxyvarenei ycuyr)
Y 10B/I€TBOPEHHOCTE  Ka4eCTBOM, TMOJHOTOH M JOCTYMHOCTHIO  HHpOpMalMH
O JACATENBHOCTH OpraHu3aliM, pa3MelieHHol Ha HH(QOPMAIHOHHBIX CTeHjax 24/24 100

B NOMCIICHHH OpraHH3auHH
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2

VY I0BNETBOPEHHOCTE Ka4YeCTBOM, IOAHOTOH M OCTYNHOCTHIO HH(OpMAaUHH O
NEATENBHOCTH OPraHW3alliK, pa3sMeIeHHOH Ha OQHIMAILHOM caliTe OpraHu3aluH

18/23

78

ro no kpurepuio I

84

I1. Komdoprrocrs ycsio8uii nperocrasienns ycayr

O6ecneuenue B oprauuzaumm xomd)opmux yc.nomm ans npenocmnneum ycnyr 7 ycnoauﬁ ] 100 l 50
| S R ~He npuvenaeTcs s onerin
Bpeums mmnxnpmocmmycaym Y T 4
3 3- \ ‘opraEH3aLmii KyIbTyphl
Hona nomyuateneit  yciayr, YJAOBIETBOPEHHBIX Kombopmocnlo ycnomm 26/26 100 50
npenocTanienus yeuyr (B % ot obiiero yucna onponieHHbIX noayuareneit yenyr)
ro no kpurepuio 11 100
L. loeTynHocTs yeayr AJIS HHBAJIHIOB
OGopynoBanne TeppHTOpHH, MPHJIETAOWEH K OPraHM3alkM, W ee NOMEeIIeHW P 30 30
C YYeTOM JIOCTYITHOCTH J1151 HHBAINIOB
Ob6ecneyeHne B OpraHH3alMM YCIOBHIl JOCTYITHOCTH, MO3BOJNSIONIMX HHBAIHIAM  F— 60 40
noJayYarh yCAyrH HapaBHe ¢ APYTHMH
Hona nomy4aresnel ycayr, yAOBICTBOPEHHbIX JOCTYTHOCTBIO YCAYT IS HHBATHIOB 12/12 100 30
(B % ot 061iero yucia ONPOIIEHHbIX MOMyYaTeNnei yeIyr-HHBAIHI0B)
ro no kpurepuio I 78
IV. lo6poxesiare/ibHOCTb, BEAJIHBOCTL pAGOTHHKOB OpraHu3anuii
Hlons noxyuareneii ycayr, yIOBIE€TBOPEHHBIX J0OPOKENATENEHOCTBIO, BEXIIHBOCTHIO
pabOTHHKOR OpraHH3aLmuy, obecneyHBaoLmX MepBHYHbIH KOHTaKT
u uHoOpMHpOBaHHE momyuarenst ycayru (palOTHMKM CNpaBOYHOM, KacCHphI 26/26 100 40

W fpoyee) MpH HENoCpeACTBEHHOM ofpanleHHH B opraHuzauuio (8 % ot obuiero
YHCIa ONPOLICHHBIX MOJIyyareneii ycuyr)
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Jlons nonyuarenei yeiyr, yI0BIeTBOPEHHEIX J100p0OKeNaTeIbHOCThIO, BEXKIHBOCTHIO
paboTHHKOB OpPraHH3aLKH, obecneynBAaONINX HEMOCPEICTBEHHOE OKa3aHHe YCIYTH
npu obpaienny B oprannzaumio (B % ot obuero yucia onpoleHnsx nogyyarenei

yenyr)

26/26

100

40

Jlons nonyuarenei ycayr, y/IOBIeTBOPEHHBIX T00pOKeNaTeIbHOCTHIO, BEKIHBOCTHIO
paCOTHHKOB  OpraHM3alMM  [PH  MCHOJL3OBAHMM  JIMCTAHUMOHHBIX  (opM
B3auMoeicTBHS (110 TenedoHny, Mo MEKTPOHHOH 1MoYTe, ¢ NOMOLIBIO TEKTPOHHBIX
cepBHCOB (MOJAa4M  SNEKTPOHHOrO  oOpaueHHA/ Kanob/npeanoKeHHii, 3anHcH
Ha MONYYCHHE YCITYTH, NOMYHYEHHE KOHCY/IBTALMH N0 OKa3bIBAEMBIM YCIIyTaM M 1p.))
(B % OT 0011IET0 YHC/A ONPOIICHHBIX MMOJyYaTenel ycuyr)

21721

100

20

10 no kpurepuio IV

100

V. YA0BA€TBOPEHHOCTH YCJI0BHSAMH OKA3AHHA YOIy T

| Jlons nonmyuareneli yciyr, KOTOpBIE TOTOBE PEKOMEHIOBATh OpPraHH3ALIMIO
| POJICTBEHHHKaM M 3HAaKOMbIM (Morim Obl ee pexomeHmoBath, eciu Obi Obuta
| BOIMOKHOCTh BbiOOpa oprammsaumu) (B % or obuero wyucia ONpoOICHHBIX

noxyyaresieii ycayr)

19/26

73

30

Jlons mnonyuarteneii ycayr, YAOBNETBOPeHHbIX rpadukom pabotel opramusaumm
(B % ot o01ero yucsa onpolleHHbIX nosyyarenei yeuyr)

25/25

100

20

Jlona nomywareneit yciayr, YAOBICTBOPEHHBIX B LEJIOM YCIOBUAMH OKa3aHHs YCIyr
B oprauusaumk (B % ot ofuiero yucsia onpoleHHsIX nojayyarene ycnyr)

26/26

100

50

o no kpurepuio V

92

WoBbii Han

91
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PekomeHnaiim:

1. PasmecTuTh cepBHC NOJAaYH JIEKTPOHHOTO opamieHns (kanobbl, mNpeTokKeHHS) Ha O(DHUIMATBHOM caifTe
YUpesKICHHS.

2, Ony6imkosars pasaen «YacTo 3aaBaembie BONPOCH» Ha OPHLMATEHOM CaiiTe yupeKIeHHs.

3. PazMecTHTB NPAMYIO CCHUTKY Ha ONpOC MoceTHTeNel 0 KayecTBe yCIIoBHii OKasaHus YCIyr Ha OHIHMAIBHOM caiiTe
YpeXKIACHHS.
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DenepanbHoe GI0KETHOE YUPEKICHHE

«llenTpanbHas HayuHO-TexHHYecKast GHGIHOTEKA N0 CTPOHTENLCTBY H APXHTEKTYPE»

3navuenue
B nokaareJis
Moxasarean Koangecrso o ¢ yueTom
(%) | spaummocn
(8 %)
L Orkpwirocts 1 noctynHocTs HHGOpMaunn o6 oprannzanun

Cootserctene MH(OpMaMH O JEATENBHOCTH OpraHM3alMM, pasMeleHHOMH 74

Ha 00LIeAOCTYNHBIX HH(OPMAIHOHHBIX pecypeax HOPMATHBHBIM PABOBLIM aKTaM

- Ha HHGOPMAIMOHHBIX CTEHAX B NIOMEIICHHH OPraHH3aLHH 7/10 70 30

- Ha OHIHATEHOM CaiiTe OPraHK3alluH B HHOPMALIHOHHO-TEIEKOMMYHHKALIHOHHOI CeTH 10113 80

«Hurepuer»

Hanvune Ha oduumansHoM caifre opranu3auny HHGOPMAUMH O AUCTAHUMOHHBIX

criocobax obparHolf  CBA3M M B3AMMOJEICTBHS C ToOAydarensMu  yeayr| 3 cmocoba 90 30

H MX PYHKUHOHHPOBaHHE

Hons  nonyuarenedl  yciyr, yAOBIETBOPEHHBIX  OTKPBITOCTBIO,  MOJHOTOM

H JOCTYMHOCTBIO HH(OPMALMH © JESATeSbHOCTH OPraHH3aUMH, PasMCILEHHOM

Ha  MHPOPMALMOHHBIX  CTEHAAX, HAa  caiite B  WHDOPMALHOHHO- 100

TENEKOMMYHUKALMOHHOH cetn «MuTepret» (B % o1 obuiero 4ucia onpomieHHbIX 40

noJyqarenen ycuayr)

Y I0BNETBOPEHHOCTh  KAYECTBOM, TMOMHOTON M JIOCTYNHOCTHIO HH(OpMaLMH

O JeATeNbHOCTH OPraHH3alMH, pasMEelleHHOH Ha HWHPOPMALMOHHBIX CTeHAax 22 100

B INNOMEILICHHH OpraHH3aluH
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2

YI0BIETBOPEHHOCTh KAa4€CTBOM, TMONHOTOM W  JOCTYNHOCTHIO HHDOPMAHH
O JICATEILHOCTH OpPraHu3aliny, pa3sMelleHHON Ha O(HIIHATLHOM caifTe Oprann3aluu

373

100

o no kpurepmio |

89

I1. KomdoprHocTs YEI0BHIT NPeloCcTABACHHSA YCJAYT

| | Obecneyenue B opraHu3alHi KOMMOPTHBIX YCJIOBHI JUIS NPEIOCTABAEHHS YCIYT 7 ycnoswuii I 100 ] 50
y 4% ' He npumensieTcs /1% OLEHKH
% sl opranmzaLit Ky HTYPEL

; Jlons  noayuareneif  yciayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO  YC/IOBMi 2/3 67 50
npejocTaBienus yeayr (B % ot obiuero uucia onpoeHHBIX noxyyareneif yeayr)

o no kpurepmo 11 84

IL locrynuocrs yeayr s HHBAIHI0B

| OGopysioBaHHe TEPPHTOPHH, NpPHJIEralomIell K OpraHM3alfH, W e¢ MOMelIeHHI I yenosns 20 6
C Y4ETOM JIOCTYITHOCTH JUIS HHBAIHJIOB

) ObGecneyeHne B OpraHM3almy YCHOBHH JOCTYIHOCTH, MO3BONSIOLINX HWHBAIHAAM & ycuonin 80 32
NOAy4arTh YCIyTH HapaBHE ¢ JApYIHMH

; Jlonst nonyyareneii ycayr, yAOBIETBOPEHHBIX JAOCTYNMHOCTBIO YCAYT U1 HHBATHIOB 0 0 0
(8 % ot 0b1mero unena onpoIeHHBIX MoayyaTeneil ycuyr-uHBalIHa0B)

o no kpurepmio 11 38

IV. JloGpokenare/nocThb, BEAIHBOCTL paG0THHKOB Opranu3aunii

Jons nony4aresnieii yeiyr, y0B1eTBOPEHHbIX J0OPOKENATENLHOCTEIO, BEXKIHBOCTHIO
pabotHuKOB OpraHH3alHH, obecrneynBaronmx NepBHYHbBIH KOHTAKT

| |v undopmupoBanHe nomyuarens ycayru (paGOTHMKHM CNpPaBOYHON, KacCHphI 3/3 100 40

U mpovee) NpH HernocpejcTBeHHOM o0palleHHH B OpraHH3auuio (B % ot oduiero
YHCJIa OMPOLICHHBIX NOJIyyareneii yeayr)
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Jlons noayyatesneii ycayr, yAOBICTBOPEHHBIX A00POKeIATEILHOCTBIO, BEK/IHBOCTEIO
paGoTHHKOB OpraHH3aluH, OOeCcTIEUHBAIOMMX HENOCPE/ICTBCHHOE OKa3aHHe YCIyTH
npu obpaileHun B opraanzanmio (B % ot obiero Yrcna onpoueHHbIX noayyareseH

yeayr)

3/3

100

Jlons nonyyareneii yenyr, yA0BIETBOPEHHbIX J00POKENATENBHOCTBIO, BEAKIHBOCTBIO
paGOTHMKOB  OPraHW3alMH  TPH  HCMO/IB3OBAHHWH  JMCTaHUMOHHBIX  (opM
BzaumozeiicTeus (no Tenedony, Mo MEKTPOHHOH NoYTe, C MOMOMUIBIO YIEKTPOHHBIX
CepBHCOB (MojayM  IEKTPOHHOro obpamenus/xanod/npeioxenuii, 3amucu
Ha NOJTy4eHHe YCIYTH, MONYHeHHE KOHCY/IHTAIMH I10 OKa3bIBACMBIM YCIYraMm | np.))
(B % ot 0bLLero YHCIAa ONPOMIEHHBIX Moy4areneii ycuyr)

2/3

67

20

o no kpurepuio IV

93

V. Y10B/I€TBOPEHHOCTE YCJIOBHAMH OKA3AHHS YCIYr

Jlons momydarenei yciyr, KOTOpbie TOTOBbl PEKOMEHIOBaTh OPraHM3aLHIO
POICTBEHHMKAM M 3HAKOMBIM (Mormu Obl ee pexoMeHjoBaTh, ecaH Obl Obula
BO3MOKHOCTH BblOopa opranuszauud) (B % or obmero 4Hcia ONPOMIEHHBIX
nojiydaresneit ycuyr)

373

100

30

Jlons mnomyuareneii yciayr, yAOBIeTBOpeHHbIX rpadukoM paboTsl oOpraHH3aLMH
(B % ot o011ero 9KHcaa ONpoLISHHbIX MOyyaTeseil ycyr)

lw

213

67

20

Jlons nonyyaresiell ycayr, YAOBICTBOPEHHBIX B LIE/JIOM YCIOBHAMH OKA3aHHA YCIyT

: B opranu3aiuu (B % ot obIero Yne/a onpoueHHbIX noay4aTenei ycuyr)

3/3

100

50

»ro no kparepuio V

93

»rosbtii Gann
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PexoMeHIaum:

1. Pa3MecTiTh HHOOPMAIHIO O TIPOBEICHHH HE3aBHCHMOH OLEHKM KauecTBa YCIOBHI OKa3aHHUS YCIIYT YUPeKICHHAMH
yNITYPhl HA HHOOPMALIMOHHBIX CTEHIAX B MOMENIEHHH OPraHU3aliiH.

2 Pa3MecTuTh YupeauTelbHbIC JOKYMCHTbl (KOIHS YyCTaBa, CBHACTENBCTBO O TOCYIapCTBEHHONH PErHCTpaluH)
a oHIHANBEHOM caiTe YUpeKICHHA.

3. Pa3MecTHTh NPAMYIO CChUIKY HA ONPOC MOCETHTENEH O KayecTBe YCIIOBHI OKa3aHMs YCayr Ha ofuuHaisHOM caiite

dpexKICHHA.
4. [peaycMOTpers  BO3MOMKHOCThL  paspaboOTKH  anbTepHATHBHOW BepcHH O(MHUHAILHONO caiTa OpraHH3alMu

1151 HHBAJIHIOB 110 3PEHHIO.
9. Pa3sMecTHTh CepBHC MOAA4M 3JIEKTPOHHOrO obpauieHns (xanoObi, npeulokKeHns) Ha OPHIMANBHOM caiiTe

HpeKICHHS.
6. PazMecTuTh HHGOPMALIHIO 0 HAMMEHOBAHHH YUPEKACHUS KyIbTYpPbl HA HHOPMAIIHOHHBIX CTEHIAX OKOIO BXOJHBIX

synm.
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DepepaabHoe HI0KETHOE YUpeKIeHHe

«Myzeiit CAMOIBETbI»
3nauenne
Bann | OKasaTens
TMoxazareas Kosmuecrso ¢ yuerom
(B %)
JHAYHMOCTH
(B %)
L. OTkpeITOCTH H A0CTYNHOCTL HHopManuK o6 opranu3anun
| Cootserctsne wH(pOpMAIMH © AEATENHHOCTH OPraHW3ALMH, pPa3MelleHHO 91
Ha 00MEA0CTYHBIX HHPOPMALMOHHBIX pecypcax HOPMAaTHBHBIM NMPABOBLIM aKTaM
- Ha HHOOPMALMOHHBIX CTEH/IAX B NIOMEIIICHHH OPraHH3alHK 10/10 100 30
- Ha OQHIMATHHOM CAiTe OPraHH3aly B HHPOPMALHOHHO-TE/ICKOMMYHHKALIHOHHOH CeTH
11/13 88
«Hurepaer»
Hanuune Ha odHIMaILHOM caiiTe OpraHu3alHH HHPOpPMAUHM O AMCTAHUHOHHBIX
cnocobax ofparHoil CBS3M M B3aMMmojeiicTBHs ¢ nojyuatensmu ycayr | 4 cnocoba 100 30
U HX PyHKUMOHUpPOBaHNE
Jlons nonyuateneift  yciayr, YAOBIETBOPEHHBIX  OTKPBITOCTBIO,  IMOJHOTO!
M JIOCTYMHOCTHIO HH(OPMALMH O JEATEJHHOCTH OpraHH3allH, pasMEIIeHHOH
Ha  MHGQOPMAIMOHHBIX  CTEHJAX, Ha  calite B HHOOpMAITHOHHO- 81
TenekoMMyHHKauonHo# cetn «Mureprer» (B % oT obimero yucna onpomeHHbIX
rosryuareneii ycuayr) 40
VIOR/ETBOPEHHOCT  KAYeCTBOM, TNOJHOTOH ¥ JIOCTYMHOCTBIO HMH(pOpMAaLMH
O JIeSTEeNIbHOCTH OpraHu3alliK, PasMEIICHHOH Ha HHQOPMALMOHHBIX CTEHJaX 13/13 100

B NOMELICHUH OpraHn3aniH
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Y JIOBNICTBOPEHHOCTh  KA4€CTBOM, TMONHOTONH M JOCTYMHOCTHIO  MH(popMaimu 8/73 62

)
“ | 0 nesATensHOCTH OpPraHu3al|Ki, PA3MEILEHHONH Ha OQHIMANBLHOM caliTe OpraHH3aluH

ro no kpurepuio I 89

I1. KompopTHOCTE YCAOBHI NPENoCTABIACHHN YCAYr

O6ecneyeHne B OpraHu3aiui KOMPOPTHBIX YCNOBHH JUIS IPEI0CTABICHHS YCIYT 6 ycnosnit 100 I 50
£ N =g ' AL " 'He NpHMEHSETCS JUIs OLIEHKH
Jlons mnomyuareneii  yciayr, YJAOBIETBOPEHHBIX KOM(OPTHOCTHIO  yCHOBMH
& 15/15 100 50
npeznocTaBienus ycuyr (B % ot oburero 4ucia onpolmeHHbIX noxyvaresei yeayr)
ro no kpurepuio Il 100
L. JlocTynHOCTh YEJIyr A48 HHBAJIHAOB
OGopynoBanne TEPPHTOPHH, TpPHICTAlONIEH K OpPraHM3alMH, W e¢ NOMEIICHHH 2 yenonas 40 30
C YYETOM JIOCTYNHOCTH JUISi HHBATHIORB
ObecrieyeHHe B OPraHM3alHH YCIOBHI JOCTYMHOCTH, MO3BOMSIONIMX HHBAHIAM 3 yenosus 60 40
MOMy4aTh YCIYIH HapaBHe C JIPYTHMHA
Jlons nony4aresneii yCayr, YAOBJICTBOPEHHBIX AOCTYIHOCTBIO YCIIYT IUIA MHBANHIOB /11 100 30
(B % oT 001ero Yuca ONpPOLICHHbIX NONydaTeNnel yCunyr-HHBaJIH108)
wo no kpurepuio 11 66

1V. [lobpoaxenare/ibHOCTh, BeAJNHBOCTHL PAG0THHKOB oprann3aumii

Jlons nomyuareieit yeayr, yA0OBIETBOPEHHBIX N0OPOKeNaTeNHOCTBIO, BEKIHBOCTHIO
paboTHHUKOB OpraHH3aIMH, obecneynBaromx NepBUYHbIH KOHTaKT
M WHpOpMEpOBaHHE mojyyarels ycnyrd (paGOTHHKH COpPaBOYHOM, KacCHphI 14/14 100 40
H TIpouee) NMpH HENoCpeACTBeHHOM obpamieHHu B opranusanmio (8 % or obuero
YHCIa ONPOUICHHBIX TIONy4aTenei ycayr)
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Jloas nosnyuareseii ycayr, yI0BIeTBOPEHHbIX JI00POKENATEIbHOCTIO, BEAKITHBOCTHIO
paboTHHKOB OpraHM3almy, 0becneYHBAIOIIHX HENOCPeICTBEHHOE OKa3aHHe yCayrt
npu obpautenuy B oprain3aumio (B % ot obiero Yucia onpomeHnbiX nojgyyarenei

yeayr)

14/14

100

Jlons nony4areneii yeiyr, yA0BICTBOPEHHBIX 100POKENaTeIbHOCTBIO, BEAINBOCTHIO
paGOTHHKOB ~ OPraHH3alMM TNpPH  HCTIONb30BAHMM  JHCTAHUMOHHBIX  (OpM
B3anmMozieiicTBrs (Mo TenedoHy, Mo MEeKTPOHHOM I0YTe, ¢ NOMOLIBIO YIeKTPOHHBIX
CepBMCOB  (MOJIa4H  IEKTPOHHOIO  OOpalleHHsA/ Kanod/npeUIoKeHniH,  3anucH
Ha NOJy9eHHE YCIYTH, T0JIyYeHHe KOHCY/IbTallHH 110 0Ka3bIBAEMBIM YCIYTaM U np.))
(B % oT 001miero yucia ONpoLIeHHBIX NoIy4areneii ycnyr)

12/12

100

20

o no kpurepuio IV

100

V. YI0B/IeTBOPEHHOCTE YCJIOBHAMH OKAZAHMS YCayr

Jloas nonyuareneii yciuyr, KOTOpbleé TrOTOBB PEKOMEHIAOBATH OPraHH3alHio
POJICTBCHHHMKAM M 3HAKOMbIM (MoriM Obl ee peKoMeHnoBaTh, ecnH 6wl Obuia
BO3MOXKHOCTh Bbifopa opranmsauuu) (B % ot obmero 4Yuciaa ONPOLICHHBIX
nonyyaresnei ycuyr)

8/14

57

30

Jlons nomyuareneil ycayr, YJAOBIETBOPEHHbIX rpadHkoM paboThl OpraHu3alMu
(B % oT 00111ero YMucna ONpOLIEHHLIX NOTyyaTesiei ycayr)

e

14/14

100

20

Jlons mosmyuareneii ycayr, YAOB/ICTBOPEHHBIX B 1IE/IOM YCIOBHAMH OKa3aHHs yCayr

! B opranmu3anuu (B % ot 06111ero YHea ONpomIeHHbIX NonyHaTeneH yciuyr)

14/14

100

50

»ro no kpurepuio V

87

yrosbiii fas
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PekoMeHIalHH:

1. Ony6amMKoBaTh NEpedeHb OKa3bIBAEMBIX TUTATHBIX YCIIYT, UeHbl (Taprudbl) Ha YCIYTH, KOITHH JOKYMEHTOB O MOpsJIKe
peIoCTaBAEeHNs YCIYT 32 NIATY HAa ODHUHATLHOM caifTe yUpeKIeHHS.
2, PasMecTHTh CepBHMC TNOJa4H NIEKTPOHHOro obpamienns (kanobbl, npeanokenus) Ha oduumanbHoM caiite

qPEIACHUS.
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denepaibioe OI0TKETHOE YUpeXK/IeHHe
«Poceniickuii myseii 1eca»

3navenne
Bann | TOKazaTeas
IMokazarean Koanuecrso % € y4eTom
(%) | snaunmocrs
(B %)
I. OTKpHITOCTE H A0CTYNHOCTH HHGOpPMALHH 00 Opranu3auum
CootsercTBHe HMHGDOPMAlMM O JEATEJBHOCTH OpPraHM3aldH, pa3sMelleHHOH 100
Ha o6IIeI0CTYNHBIX HH(OPMALHOHHBIX PeCcypcaX HOPMaTHBHBIM MPABOBBIM aKTaM
1 | - sa MHMOPMALIHOHHBIX CTEHJIAX B NOMELLEHHH OPTaHW3aLuK 10/10 100 30
- |-Ha obHIHAILHOM caifTe OpraHI3aLHA B HHOOPMALIHOHHO-TEIEKOMMYHHKaLIHOHHOH CceTH 13/13 100
“ | «Hureprem
Hannuue Ha odMUMANEHOM caiiTe opranM3auMy HHGOPMALHH O JAHCTAHUMOHHBIX
) | cnocobax oOpaTHOH CBA3M M B3AMMOAENCTBHA C noJydareisMu  ycuyr | S cnocobos 100 30
1 UX (pYHKLIHOHHPOBaHHE
Jlons monyuarteiself  yciyr, YAOBIETBOPEHHBIX  OTKPHITOCTHIO,  MMOJHOTO#H
M JOCTYNHOCTBIO HMHMOPMAUHH O JIEATENBHOCTH OPraHW3aliH, pPasMEIeHHOH
3 |ma  wedopMauMOHHBIX  CTeHZax, Ha  caiite B HHOPMALHOHHO- 92
TeNeKoMMyHUKaIMOHHOH ceT «MHTepHe™ (B % OT 0buIero 4ncaa OnpomeHHbIX
nonyuareneii yciayr) 40
V/IOBNETBOPEHHOCTh KA4ecTBOM, MOMHOTOH H JOCTYMHOCTHIO HH(pOpMALHH
.1 |0 nmeaTeNbHOCTH OpraHM3aliM, pa3MelleHHON Ha HMHOOPMAUMOHHBIX CTEHAAaX 70/72 97

B MMOMCIICHWH OpraHxsatunm
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VIOBACTBOPEHHOCT  KA4YECTBOM, MOJHOTOH M JIOCTYNHOCTBIO HH(MOpPMAHH

2 2
O JICATECIBHOCTH OPraHH3aluu, pasueuleuuoﬁ Ha OdJH[.lHa.m:HOM CauTe Opralu3alny

63/73

86

ro no kpurepunio I

97

I1. KomdoprrocTs yeropuil npeocTaBieHHs yeayr

OBecnieuenie B OPraHW3aINH KOM(OPTHBIX YCIOBHIR JUIS PEJOCTABNEHHS YCIyT 7 ycnosuii | 100 | 50
B ‘ 3" “-.‘ Sain % it X 2
Camehiions P L ! AR i SN ‘OpraHH3aLmii KyIbTypsl
Jlons  nonyuartened yCiIyr, Y/OBJACTBOPEHHBIX KOMGOPTHOCTBIO  YCIOBH 77178 99 50
npegocraBaeHns yeuyr (8 % or obuiero ynesia ONpoOmEHHBIX NoxyyarTene yeayr)
wro no kpurepuio I1 100
II1. JocTynmHOCTE YCJAyr ISt HHBAIHI0B
OGopyaoBaHHe TEPPHTOPHH, NpHJeEraloliell K OpraHH3alMH, H ee NoMelieHHi & yenonins 80 30
C y4ETOM JOCTYITHOCTH JUIS HHBAIHJIOB
) OfecneyeHne B OpPraHu3aliid yCJI0BHIH JOCTYITHOCTH, NMO3BOAIOIIMX HHBATHIAM 2 yeanoniia 40 40
NOAy4aTh YCIYIH HApaBHE ¢ APYTHMH
N Jlosist nonyuareneii ycayr, YAOBIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT /I HHBATH/IOB 26126 100
2 30
(8 % ot o611ero YHcaa ONPOUICHHLIX NoxyYaTeneii yenyr-uHBaaIHiaoB)
»ro no kpurepuso I 70
IV. do6poxenare/ibHOCTh, BEAINBOCTS paboTHHKOB Oprasa3auuii
Jlons  monmywareneii  ycayr,  YAOBIETBOPEHHBIX  NOOpOKENATENBHOCTHIO,
BEKJIMBOCTHIO pabOTHHKOB OpraHi3aiiy, obecneyHBAlONIMX NePBUYHBIA KOHTAKT H
| | undopmupoBanne nomyuatens ycayrd (paGOTHHKH ClIPaBOYHOM, KaccHpel H 73/75 99 40

npovee) PH HEMOCPENCTBEHHOM 00pallleHHH B opraHu3anHio (B % oT obuiero yucia
OMPOIIEHHBIX NOJyYaTenei yenyr)
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Ilons  nonyuareneii  ycayr,  YAOBJICTBOPEHHbIX  100poXKenareibHOCTBIO,
BEKIMBOCTBIO PAbOTHHKOB OpraHW3alHH, O0ecrneYHBaONINX HENMOCPEACTBEHHOE
oKalaHWe ycayru npu obpaumenun B opranmzanmio (B % ot obumero uncna
ONPOILIEHHBIX NoJyyaresned yeayr)

74/75

Jlons  nomyu€arenedi  yciuyr,  YAOBIETBOPEHHbIX  J0OpOKeNaTeNbHOCTHIO,
BEXK/IHBOCTEIO PabOTHHKOB OPraHH3alMH TNPH HCTONB30OBAHMH JIMCTAHUHOHHBIX
dopm B3aumonelicTeus (mo TenedoHy, NO WIEKTPOHHONH MouTe, ¢ MNOMOLIBIO
WEKTPOHHBIX CEPBHCOB (MOAAYM MEKTPOHHOrO obpalieHH/ Kanob/npeiIoKeHHi,
3aMHCH HA TOJYYEHHE YCIAYIH, MONyYeHHE KOHCYNBTALHH M0 OKa3bIBAEMbIM
yeayram u nip.)) (B % o1 ofiiero uucia OnpomeHHbIX NoayYaTeNne ycayr)

61/61

100

20

ro no kpurepuio IV

100

V. VaoB/IeTBOPEHHOCTH YCAOBHAMH OKA3aAHHS YCAyr

Jloas nomydareneil ycayr, KOTOpbie TOTOBbl PEKOMEHA0BaTh OpraHH3aLHI0
POJICTBEHHHKAM H 3HAKOMbIM (MoriM Obl ee pexomeHnoBaTh, eciu Obl Gbina
BO3MOKHOCTL BbiOOpa opranmsanuu) (B % ot obmero wuHceaa ONPOIICHHBIX
nonyyarenei yciuyr)

62/74

84

30

Jlons nomyuareneii yciyr, YAOBIETBOPEHHBIX rpadHKoM paboThl OpraHH3alMu
(B % oT 0bu1ero YHca ONpPOLIEHHLIX NoTyYaTeneH yceiuyr)

70/73

96

20

Jlons nonyuaresieil yesiyr, YAOBJICTBOPEHHBIX B LIETOM YCIOBHAMH OKa3aHUs YCIyr
B oprasu3aumH (B % o1 o0LIero YHcia ONpoLeHHBIX noayyarenei yenyr)

69/73

95

50

yro no kpurepuio V

92

yroBouIi Han

N
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PexoMeH/JallHH:

1. TpoBecTy paboTy No MPOCKTHPOBAHHIO H PeaH3aLiH MOIbEMA Ha BTOPOH Tak uis noceTHTenel ¢ HapyeHHAMM
[OPHO-IBHIaTe/IbHOTO annapara /UIs NOCeleH s BCEX IKCIOUIMH My3es.
2, [pemycMoTperh BO3MOXHOCTH Pa3paloTki  anbTepHATHBHOH BepCHM opuimanbHoro caiita  OpraHM3anum

1 HHBAJIWJ10B 110 3pEHHIO.
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@eaepaibHOE rOCYAAPCTBEHHOE ABTOHOMHOE YYpeKIenne

«PecypcHblii HEHTP YHHBEPCAIBLHOIO 1H3aiHHA 0 pealnanTaAlHONHBLIX TEXHOJI0rHii»

3navenne
5 noKasaTess
Mokazarens Koanuecrso % ¢ y4eTom
(® %) | 3naunmoctn
(B %)
I. OrkpoiTocTs 1 focrynnocTs nadopmannn 06 opranuzannm
CoorpercTeue WHPOPMALMH © JIEATEIILHOCTH OPraHW3alMH, pasMeleHHo -7
Ha 001IeI0CTYMHBIX HHYOPMALIHOHHBIX PeCypcax HOPMATHBHBIM [PABOBBIM aKTaM
- Ha HHQOPMALIMOHHBIX CTEH/IaX B NOMEICHH! OpraHH3alHK 10/10 100 30
- Ha OHIHATEHOM caifTe OpraHi3aly B HH(POPMALHOHHO-TE/ICKOMMYHHKALHOHHOH CETH 10/13 R0
«Hnrepuem™
Hannume Ha oduuHansHOM caiite opraHu3auuu HHOOPMALMH O JIHCTAHIMOHHBIX
crnocobax oOpaTHOif CBS3M M B3aHMOJICHCTBHS ¢  MOAy4aTeNsMH YCAYT | 4 cnocoba 100 30
¥ HX QYHKLUHOHMPOBaHHE
Jlons nomyuareneii ycayr, YAOBACTBOPEHHLIX  OTKPBITOCTBIO,  OJIHOTOH
H JOCTYNIHOCTBIO HMHOOPMALHKH O ACATEJNbHOCTH OPraHW3alliH, pasMelIeHHOH
Ha  MHpOPMAUMOHHBIX  CTeHAaX, Ha  caifite B  HH(OpPMauUHOHHO- 88
TeNIeKOMMYHUKALHOHHOH ceTH «MHTepHeT (B % OT 00IIero yucna onpoiieHHbIX
ronyvarenei ycayr) 40
VI0BAETBOPEHHOCTh Ka4yeCcTBOM, TMOJHOTOH H JOCTYNHOCTBIO HHOOpMalUMHH
O JIeATENIBHOCTH OpPraHW3aliM, pa3MENICHHON Ha HHQOPMAIMOHHBIX CTeHIax 52/52 100

B [NOMCILICHHH OpraHH3alHH
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2

Y OBNETBOPEHHOCTh KA4YeCTBOM, TOJHOTONH M JOCTYMHOCTHIO HHGOpMaIHH
O IeATEeAbHOCTH OPranu3aliuy, pasMelieHHOol Ha OpUIMaTbHOM caiiTe OpraHH3alHm

37/49

76

ro no kpurepuio I

91

I1. KompopTHOCTE YeI0BHIE NPeI0CTABICHHS YCJIYT

ObecneyeHue B OpraHu3aly KOMMOPTHBIX YCIOBHIT /IS NPeIOCTABNCHHSA YCIyT 7 ycnosui | 100 [ 50
‘ i Henpnnmmmonm
Hons mnonywatened yCnyr, YIOBAETBOPEHHBIX KOMGMOPTHOCTBIO YCJIOBHIl 49/49 100 50
npenocrasneHns yenyr (B % or obiuero yuena onpoleHHsIX noayyarenei ycuyr)
r0 no kputepuio I1 100
111 locrynHocers yeayr IS HHBAJIHJ0B
Ob6opynoBanne TEPPHTOPHH, NpUJeraliled K OpraHu3auuM, M ee MoMelleHHi 5 yonomuii 100 30
C YYETOM JIOCTYTHOCTH JUIsS HHBAJIHIOB
OGecneyenne B OpraHu3alvy YCJAOBHH JOCTYMHOCTH, MO3BOJIAIONIMX HHBAIHIAAM 4 yenonas 80 40
MOJIy4aTh YCIYIrH HapaBHe ¢ JPYTrUMH
Jlons nonyuaTteneit ycnyr, yZIOBIeTBOPEHHbIX JOCTYHOCTBIO YCIYT IS HHBAJIH/IOB 25/25 100 30
" | (B % oT 0b1uero uKcaa ONPOUIEHHBIX NOTyyaTeneii yeayr-MHBATHAOR)
iro no kpurepuio M1 92
IV. lobpoxenare bHOCTE, BEAJIHBOCTL PAGOTHHKOB Opranusannii
Jons  nonyvareneil  ycayr,  yAOBJETBOPEHHBIX  J00pOKeNaTENLHOCTHIO,
BEKIIHBOCTBIO pabOTHHKOB OpraHuzalny, o0ecieunBalonMX MepBHYHBIH KOHTaKT
¥ uHbOpMHpOBaHHE TonyudaTenst ycayrd (paGoOTHHKH CHOpaBOYHON, KacCHPHI 45/45 100 40

W Tpoyee) NMpH HenocpejAcTBeHHOM obpaiuenny B opranmsaumio (B % or obuiero
YUCIIa ONPOMICHHBIX NOJydaTenei yenyr)
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Jona  nonmyuwareneid  yenyr,  yAOBJACTBOPEHHBIX  J00pOXKeNaTEeNLHOCTHIO,
BeXUIHBOCTRIO PAbOTHHKOB OPraHH3aliiK, 00ecreuHBAIONMX HEMOCPEACTBEHHOE
oKasaHue ycayru npu oOpawenun B oprausaumioo (B % or obuwero uymcaa
ONPONICHHBIX MoJydaresei ycuyr)

44/44

100

Hons  nonywarteneii  yciyr,  YIOBIETBOPEHHBIX  JI0OpOKENATENBHOCTHIO,
BEKJIHBOCTBIO PabOTHUKOB OpPraHu3alMy NPH HCMONB3OBAHHH IHCTAHLMOHHBIX
(dopM B3aumoaeicTeHs (Mo TenedoHy, M0 WIEKTPOHHONM MOYTE, C MOMOIIBIO
IMEKTPOHHBIX CEPBHCOB (MOAAYH IEKTPOHHOrO OOpaleH s/ Kanod/npeanoxenui,
JAMUCH HA TNOJIYHEHHE YCJIYTH, TONYYeHHE KOHCYJIBTALMH M0 OKa3bIBaeMbIM
yeayram  np.)) (8 % ot ofuero ymcia onpomeHHBIX Moxy4aresnei yeuyr)

40/40

100

T0 o kpuTepuio IV

100

V. ¥10B/1€TBOPEHHOCTDb YCIOBHAMH OKA3AHHS YCAYT

Jlons mnomywatenei ycuyr, KOTOpbie IOTOBbl PEKOMEHIOBaTh OPraHH3AaLIHIO
POACTBEHHHKAM M 3HAKOMBIM (MoOrnHM Obl ee peKOMeH10BaTh, eciH Owl Obita
BO3MOKHOCTH BbibOpa opramuszaumu) (B % oT ofmero umcina OnpomeHHLIX

nonyvarenei ycnyr)

32/42

76

30

Jlons nonywareneif ycayr, yAOBNETBOPEHHBIX rpadukom paboThi OpraHW3alMu
(8 % o1 0011ero YKcsIa ONpoIIeHHbBIX MOTyHaTenei yeuyr)

40/41

98

20

Jlons nonyyareneit ycnyr, yA0BICTBOPEHHBIX B LEIOM YCIOBHSAMH OKa3aHHs YCIyT
B opranusatuy (8 % or obuiero ymucaa ONMpomeHHbIX Moxyaresnel yceuyr)

40/41

98

50

ITo 1Mo KkpaTepHio V

91

'TOBBIH 6aua
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PexomeHnnamm:

1. Pa3MecTHTB NPAMYIO CCBUIKY Ha ONpOC MoceTHTeNelH O KauecTBe YCIOBHIT OKa3aHHS YCIyT Ha OHIMANLHOM caiite
YpeKIACHHS.

2. Ha odunmansHoM caiiTe yupexkaeHHs NOANEPKHBATH aKTYaIbHOCTh pa3MeliaemMoii WHpopmaimn: HHGOpMalms
} TUIAHUPYEMBIX MEPONPHATHAX, IrpaduK paboTsl, yupeaHTeIbHBIE JOKYMEHTHI H I1p.



